TunoBas ¢hopma 01204-1

IIpasuaa npegocrasienusi IAO bank «®K OTkphITHE» YCJIYT HHTEPHET-IKBalipuHIa

Tepmunsl, npumvensemsie B [lpasmrax npenocrasierns [TAO bank «®K OTkppITHE)» YCIYT WHTEPHET-3KBalpHHTA, UMEIOT
CJIEIIYIOIIHIE 3HAUCHUS.

1.1.  3-D Secure/ SecureCode - texuonorust AyreHTHGHKAMA JepKaTens KapThl Ipu coBepiiennn Onepaiuii omiaThl
gepe3 UHTEpHET, peanusyemas B cooTBeTcTBHH ¢ [IpaBunamu [Tnareskupix cucrem: Visa International/ Busza (manee
TpH COBMECTHOM yromuHanuu — Visa) m Mastercard Worldwide/ «Mactepkapa» (mamee TpH COBMECTHOM
ynomuHaanu — Mastercard). [{ns Kapt [Tnatexnoit cuctemsr « MUP» mpumensiercs TexHonorus MirAccept, koTopast
MO3BOJIICT MPOUTH MONHONIeHHY0 3D Secure-ayTeHTH)HKAIHIO.

1.2. PCI DSS (Payment Card Industry Data Security Standard) - crangapt 6e€300acHOCTH HaHHBIX WHIYCTPHH
IUIATeXKHBIX KapT, pa3paboranHblii COBETOM IO CTaHIapTaM 0e30MacHOCTH MHIYCTPHH IUIaTeXHBIX KapT (Payment
Card Industry Security Standards Council, PClI SSC), yupexIeHHBIM MEKIYHAPOIHBIMY IIATEKHBIMU CHCTEMAMHU
Visa, MasterCard, American Express, JCB u Discover. Heo0xoaumocts cootBeTcTBUsi TpeboBanusim PCI DSS
ormpejieieHa B mporpamme OesonacHocTH [TnatexxHoi cucteMbr «Mupy.

1.3. Aspropuzanusi — Tmporenypa IHOJMyYeHHs paspemieHuss oT baxka-smurteHTa Ha TpoBeneHne Omnepanuy OIUIATHI C
ucnoib3oBaHueM KapTsl.

14. Arperatop — OpUIMYECKOE JIHIO, CO3JIaHHOE B COOTBETCTBHHM C 3aKOHOJATENbcTBOM Poccuiickoii demeparuw,
npuBJcYeHHOEe BaHKOM B KayeCcTBe OAHKOBCKOTO IUIATEKHOTO areHTa YISl OCYLICCTBICHHUS OMEpalvil MIATEXHOTO
arperatopa Ha OCHOBaHHH OTIEJIBHOIO JOTOBOpa B cOOTBeTCTBHM ¢ DesepalibHbIM 3ak0HOM «O HAIMOHATIBHOMN
IUIaTexHOU cucTeMe (manee — 3akoH Nel61-D3).

15.  AHKera — JOKyMEHT ycTaHOBIeHHON BarkoM opmei (o hopme [Tpuioskerns Kk 3asiBICHHIO HJIH TT0 OTACIBHOM (hopme
JUIL KIUCHTOB, TPHUCOSAWHECHHBIX/IIAHUPYIOMNX TpPHUCOCIUHUTECS K [IpaBumam OaHKOBCKOTO —OOCTYKHBaHUS
OPUIMYECKUX JIHL, WHAWBUIYATHHBIX MPEANPUHAMATENCH M (PH3HYISCKUX JIUI, 3aHUMAIONIUXCS B YCTAHOBJICHHOM
3aKOHONATENBCTBOM Poccuiickoit Demepari MOPSIKOM YAaCTHOW TPAKTHKOH, mamee — [IpaBmia OGaHKOBCKOTO
obcryuBanust), coeprkaniuii nanusie o [peanpustun/ 06 Uutepuer-marasuue [lpeanpusitusi, HeoOxomuMbie banky
Jutst 3aKumrodeHust JloroBopa. AHkera 3amonHsieTcs [IpennpusiTieM Ha OCHOBAaHWH JTAaHHBIX YUPEAUTEIBHBIX JOKYMEHTOB
1 MHBIX JOKYMEHTOB W cBeAeHHU o [IpeAnpusaTum, ero mpencTaBUTeIsIX, BRITOJONPHOOPETATENIX H OCHE(HITHAPHBIX
BIIQJIENIbIIAX, U HAMpaBJIsieTcs B baHK mmocyie moanucanus ee pykoBoauteneM [IpempusiTvst i MHBIM JIUIIOM, IMEFOIITHM
TTOJTHOMOYHSI JUIS TIOATIMCAHUS TAHHOTO JJOKYMEHTA.

16. AIIK — anmapaTHO-IPOTPaMMHBIA KOMIUIEKC, obOecnednBaromuil WH)OPMAIMOHHOE B3aMMOJCHCTBHE TIPU
MapHIpyTH3aIMX TPAH3AKINHA MeX Ly ydacTHHKamMu pacueroB. [Tonkmouenne k AIIK ocymecrsisiercs:

1.6.1. Bankowm uepe3 [IpoIieCCHHIOBBIN HIEHTP;

1.6.2. TIpoBaiimepoM Ha OCHOBaHHH OTJEILHOTO IOTOBOPA, 3aKiItoueHHOT0 ¢ bankowm, mpu stom AIIK pacmonaraercs
Ha Tepputopuu [Iposaiifepa u odciyxuBaercs [Iposaiinepom;

1.6.3. ArperaTopoM Ha OCHOBaHHUH OTAEIBHOTO JJOrOBOPA, 3aKiIroueHHoro ¢ bankom, mpu atom AIIK pacnonaraercs
Ha TEpPUTOPUH ATperaropa u o0CiyKuBaeTcs ArperaTopom.

1.7. AyreHTH(uKanus — nponeaypa IpOBEPKH MOIIHHHOCTH [lepxarens kapTel BaHKOM-3MUTEHTOM IIpH TPOBEACHUN
Omneparin oratel 4yepe3 MHTEpHET.

18. Bank — IlyommuyHoe akuuoHepHOe o00mecTB0 bank «®unancoBas Kopropaiwss OTKpBITHE» (COKPAIEHHOE
nanmeHoBanue — [TAO bauk «®K OTkpbITHE»), MecTo HaxoxaeHus: 115114, r. Mocksa, yiuiia JIETHUKOBCKas, JIOM 2,
ctpoenue 4, ['eHepanbHas TUIEH3MS Ha OCYIIECTBIICHHEe OaHKOBCKHX oreparmii Ne 2209. B pamkax HacTosmux [Ipasun
Bank BeimonaseT pyHkimy banka-skBaiiepa.

19. bBaHk-3KBaiiep — KpeIWTHAas OpPraHU3aIys, SIBILSFOMIASsCS YYaCTHHUKOM [IIaTeXHOW CHCTEMBI M OCYIICCTBILFOIIAS
pacyeTsl ¢ IPEANPUIATHIMH TOProBiH (yciryr) rmo OneparusaM ¢ ucnoib3oBaHueM Kapr.

1.10. BaHK-’MHTEHT — KpPEIUTHAs OPTaHW3AIMs, SBILIIOMASACS yJaCTHUKOM [DIaTexHOW CHCTEMBI M OCYIICCTBILFOIIAS
smuccuro Kapr.

1.11. Butpuna HurepHer-marazuna — Cailr w/mwm MoOWIbHOE TNPHIOKEHHE, MOCPEICTBOM KOTOPBIX [IpenmpusiTue
OCYILECTBJISIET IPOIaxXy ToBapoB.

1.12. Jlep:xkatens xapthl (depxkaTtens) — ¢usnueckoe JUI0, B TOM YUCIIE YIIOJIHOMOYEHHOE FOPUIUUECKUM JIULIOM HIIH

MHAWBUAYANTbHBIM IIPEANPUHIMATEIEM, IPAaBOMEPHO HCTIONB3yIomee KapTy Ha OCHOBaHUH IOTOBOPA, 3aKIIOYCHHOTO
¢ baaKkoM-3MHTEHTOM, TIpeAyCMaTpUBAOIIETO coBepiienne Onepanuii ¢ ucrmonb3oBanneM Kapt.
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JdoroBop — JloroBop MHTEpHET-3KBaWpHUHTa, 3aKIOYeHHbIH Mexay bankom u Ilpenmpusruem, coctosmmii u3
[Tpaswn u 3asBnenus. JJoroBop 3akioyaeTcs B MOPSIKe, ONpeAeieHHOM cTaThsiMu 432, 438 ['paxknaHcKoTo Koaekca
Poccwuiickoit @enepannu, nyreM akmenrta bankom 3asienus. K yciaoBusm JloroBopa, u3noxeHHbM B [IpaBuiiax,
npumensiercss cratbs 428 I'paxkmanckoro konekca Poccmiickoit @eneparun. CropoHamu J[oroBopa SBISIOTCS
[pennpustie n baHK, KOTOPHIA I BBIOJHECHHS OIpeNeleHHBIX B JloroBope (yHKOWii BIpaBe INPHBIEKATH
Arperatopa.

JIOKYMeHT 110 onepanyuu — JOKyMEHT Ha OyMa>KHOM HOCHUTEJIC WIIH B 3JIEKTPOHHOM BHJIC, SIBIISTFOLIMICS OCHOBAaHHEM
IUISL OCYIIECTBIEHUS pacdyeToB mo OmepanusaMm c¢ ucroib3oBaHueM KapT, oGOpMIIEHHBII B COOTBETCTBHU C
[papunamu [IC u 3akoHOmatenbcTBOM Poccuiickoit Pemepannu M CIyXamuil MOATBEPKICHHEM COBEPIICHUS
Omneparnyu ¢ ucrionb3oBaHueM Kapr.

3asiBjieHHe — JOKYMEHT YCTaHOBIEHHOH baHkoM (opMmBI, comeprkamuii fanHble 0 [IpeanpusTun u cymecTBeHHBIE
yCIIOBUsI, HEOOXOJMMBIE [UIS 3aKIFOUeHUS u ncronHeHus Jlorosopa. Ilpennpusarue B nensx 3axmoueHus Jlorosopa
MOJTIMCHIBAET OAHY U3 CIeAyOmuX (GopM 3asBICHHS B 3aBUCHMOCTH OT HA0OPa MOAKII0YaEMbIX CEPBUCOB!

1.15.1.  3assnenwue [Ipennpusrus Ha 3akmroueHue JJoroBopa HHTepHeT-3KBaiipuHra mno ¢popme banka.
1.15.2.  3asBneHHE O IPUCOSAWHEHNH K yCIyTraM 3IIEKTPOHHOI KomMepiun 1o ¢popme banka.

1.15.3.  3asBienue o npucoenuHeHny K IIpaBuinam GaHkoBckoro oOcmyxuBanus 1o ¢popme IIpunoxenns Ne 1 x
[TpaBunam GaHKOBCKOTO OOCITY)KUBAaHUS;

1.15.4. 3assnenue o npucoeannenuu k [Ipasunam npenocrasienus [TAO bank « @K OTkpbITHE» YCIyT HHTEPHET-
skBaiipunra no ¢opme Ilpunoxenmus Nel4d k Ilpunoxenuto Ne3A k IlpaBunam 0GaHKOBCKOrO 0OCITY)KHBaHUS
(nmpumennmo s [pennpusituii, panee nprcoequHUBIIUXCS K [IpaBriaM 6aHKOBCKOTO 00CITY)KUBaHUS).

3asBiacHHIE HanpasJIACTCA B bauk mocie ero noAnrcaHuss PYKOBOAUTCIIEM HpCI[HpI/IﬂTI/Iﬂ HWJIX HHBIM JIMIIOM,
HUMCIOIIUM MOJIHOMOYHMS MJIA MOATIMCAaHUA JaHHOT'O JOKYMCEHTA.

HNucrpykuun banka — B pamkax HacTosmmx [IpaBmin JOKYMEHTH CHpPaBOYHO-WH(QOPMAIMOHHOTO XapakTepa,
cocTaBIsIeMBIe W yTBepkmaemble bankom ¢ yderom TpeOoBaHmii I[ImaTeXHBIX CHCTEM, BEIIOJHEHHE KOTOPBIX
HeoOXomuMo Ut pasperreHus barkom mposenenust Omneparuii ¢ ncnonp3oBaHueM KapT, a Taxke WHBIE YCIOBHS,
CBsI3aHHBIE C ocylecTBIeHneM Onepauuii ¢ ucnoias3zoBanueM Kaprt. K MHcTpykunn banka Takyke oTHOCATCS

- UHctpykuus banka o nopsake nposeaeHus Onepanuii ¢ ucnoib3osanueM Kapt B cetn Muteprer (IIpunoskenue
Ne3 k IpaBumnam),

- Tpebopanus x ntepuer-marazunam [Ipennpustus (Ipunoxenne Ne2 k ITpaBunam).

HHTepHeT-Marasun — mnporpaMMHO-anIapaTHeIi koMmIuteke [Ipennpusarus, ¢ momonsio kotoporo Ipexnpusitue
OCYIIECTBIISICT MNpoJaXy ToBapoB AMCTAaHIMOHHBIM crocoboMmM. OxHuM U3 crocoOoB mpuoOperenust Tosapa,
peann3yeMoro JaHHBIM CTIocoO0M, siBsieTcst Onepanust OIIaThl.

Kapra — 31eKTpOHHOE CPECTBO IUIATEXa, MPEAHA3HAYCHHOE sl COBepIieHus JlepkaTesiiMu KapT Omepaliuii ¢
JICHE)KHBIMH CPEJICTBAMHU, B COOTBETCTBHHU C 3aKOHOJATENLCTBOM Poccuiickoit deepaiuu U J0roBopom ¢ bankom-
SMHUTEHTOM.

Koncoub — kimentckas yacth moayis AITK, obecnieurBarorias BO3MOXKHOCTh OTCiIexkuBaTh Orepaiivu OriaThl
ToBapos B IHTepHET-Mara3une, a Takxe coBepiuars Onepaiun Bo3spata, Onepaiuy OTMEHbI, HACTPAUBATh OTYETHI,
(GUIBTPEI | TIp.

JIMMHT — OrpaHHYeHHEe CYMMbI W/WiHM KojudecTBa Omepanuii omiatel ¢ HCMOJb30BaHHEeM KapThl B €IUHHILY
BpPEMEHHU M WHbIC OrpaHU4eHus Ha poBeaeHue Onepaiuii ¢ ucrnonb3oBanueM Kapr, ycraHoieHHbsie bankoMm.
Mo6uibHOe NpUjIoKeHHe — TMPOrpaMMHOe oOecredeHre, MpeJHa3HauYeHHoe sl paboThl Ha cMapT(oHaXx,
IUTAHIIeTaX U IPYTHX MOOMIBHBIX YCTPOWCTBAX.

Momennnyeckasi omepauusa — Omepanust ¢ ucnonb3oBaHueM KapTel, KOTopas comepXUT B cebe IMpH3HAKH
MOIIICHHUYECTBA, B TOM YHUCIIe PU3HAHHAS TAKOBOM HAa OCHOBaHWMHU MH(OpMaIyH, nocTynusmei B bank ot bankos-
SMHUTEHTOB W/WiH OT [ImaTexHoi cucTeMsl.

OnepauMoHHBIH JeHb — TIEPHOA BPEMEHH, paBHBI OJHUM KaJCHAApHBIM CyTKaM, B TEUEHHE KOTOPOTO
mpousBoamch Onepanuy ¢ ucrons3oBanueM Kapt B mopsiake, ycraHoBieHHOM [IpaBumamu.

HepericrButenbHas onepanus — Onepanuu, nepevrcieHHsle B pa3jaene 8 Hacrosmux [Ipasu.

Onepanusi BO3BpaTa — oIlepaius, WHAIMHpyeMas IlpeanpusitueM mocie 3akpbiThst OmepanuoHHOTO IHS
HuTepHeT-MarasdHa ¢ IO BO3Bpara Ha cyer JlepikaTenss KapThl ICHEKHBIX CPEACTB, CIHMCAHHBIX C €ro
0GaHKOBCKOTO CUeTa Ha OCHOBaHUH paHee COBepliIeHHOH Onepaly oriaThl.

Onepanus onJjaTel — omnepauus Mo omaare ToBapoB, coBepliacMasl ¢ ucmoisib3oBaHueM Kaprt [lepxatensimu B
WurepHner-marasune [Ipeanpusrus.

Onepanus oTMeHbl — onepalys, BeinonaHseMas [IpeanpuarueM ¢ nensto otMeHs! Onepanun onnatel. Onepanus
OTMEHBI BBITIOJHSCTCS 10 3aKpbITHs ONepaliiOHHOTO JIHs, B KOTOPOM OblIa npoBeeHa Onepanust oriaThl.

Onepaunn ¢ ucnojb3oBanneM Kapr — Onepanuu omnate; Onepanum oTMeHsl; Ormepanud BO3Bpara ¢
ucnonb3oBanueM Kapr [Tnarexusix cucrem: Visa/ Mastercard/ «Mup».
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InaTexxHas cucreMa — COBOKYITHOCTh OpraHU3alnil, YIaCTHUKOB PacyeToB, B3aMMOACHCTBYOLIMX MO MPaBUiIaM
[TnaTe)xxHO# CHUCTEMBI B LIENSX OCYIICCTBICHHUS NEPEBOJa JCHEXHBIX CPEICTB OT OIHOTO YYacTHHKA IMpolecca
JpYromy, B TOM YHCIIE POBeIeHHs pacueToB 1o Oneparusm ¢ UCTIOIb30BaHUEM KapT.

IInaTexnas cTpaHMOa — cleNUaTU3MPOBAaHHAs 3alUIICHHAs CTPaHUIlA, NpeIHAa3HAUYEHHAas JUIS COBEPILICHUS
Hepxarensmu kapt Omnepanuid omiatel, JOCTYI K KOTOpOHW oOecrednBaeTcsi MOCPEACTBOM HH(OPMALMOHHO-
TEJIEKOMMYHUKALIMOHHON ceTH MHTEpHeT.

Mnarexxnas ¢gopma — HTML-cTpannma, kotopas ucnons3yercs Jepxarenem s BBoga PexsmsuroB KapTsl.

IIpaBuia — Hacrosmue [Ipasuna npenocrasienus IIAO bank «®K OTkpeiTue» yciayr HHTepHET-9KBalipUHTa.

IpaBuaa IlnarexHbIX cHCTeM — CBOJ JOKYMEHTOB, PETYIUPYIOLIUX ACIATEIBHOCTh y4acTHUKOB IlnatexxkHoil
CHCTEMBI.

[peanpusitue — POPUANIESCKOE U0/ HHANBUAYATIbHBIA MPEeNNPUHAMATENb, (PU3HIecKoe JHI0, 3aHIMAIOIIeecs B
YCTaHOBJIEHHOM 3aKOHOJATeNbCTBOM Poccuiickoii @Pepepanuu NOpSAKE YACTHOM NPAKTHKOW, SBISAIOLIEECS
pe3unenToM Poccuiickoit @enepanuu U OCYILECTBISIOLIEE CBOKO JEATENBHOCTh Ha Teppuropuu Poccuiickoi
®Oenepanuy, 3axnounsiiee ¢ bankom [lorosop.

IIposaiinep — xommaHus, oka3piBarolias banky yciayru no unrerpanuu MuTtepHeT-marasusa [Ipennpusarus c I11]
banka, a Takke oOecrneunBaromas HMHOOPMALMOHHO-TEXHOIOTHUECKOTO  conmpoBoxkaeHue  Onepaumit
¢ ucnons3zoBanueM Kapt B IHTepHeT-Maraszune [Ipennpusrus.

Hpouneccunropwiii menrp (III) — crpykTypHOe mompaszneneuue banka, obecreunBaroiiee HHPOPMAIUOHHOES
U TEXHOJIOTMYECKOE B3aUMOACHCTBHE MEXKY yYaCTHUKAMU PAcU€TOB, OCYILLECTBIIIOIICE HAIIPABICHHUE 3alIpOCOB HA
ABTOpH3aLMIO U MOJTy4YeHHEe ABTOPH3AIMU MU OTKa3a B ABTOPH3AIIHH.

PaGounii fteHp — 000 J€Hb HENENIN ¢ TOHEJEIbHUKA I10 MATHHUILY (a TakKe Te JHH, Ha KOTOPBIE MEPEHOCATCS
paboure THU B COOTBETCTBUH C 3aKOHOJATENbCTBOM Poccuiickoit @enepannu), B KoTopblid baHk BrpaBe MpoBOANTH
omeparuu. PabounMy JHSAMH He SBISIOTCS BBIXOJHBIE W HepaOOuMe Tpa3IHUYHbIC [HH, YCTAHOBJICHHBIC
3aKOoHOAaTeNbCTBOM Poccuiickoit denepanuy, Uiy ONpeAeICHHbIE B YCTAHOBICHHOM UM IIOPSAJIKE IIPU COBIIAJACHUU
BBIXOJHOTO ¥ Hepabouero Mpa3AHUYHOTrO JHEW, WM YCTAaHOBJICHHBbIE HOPMAaTUBHBIMU akTamu [IpaBuTenbcTBa
Poccuiickoit denepanuu, a Takxke AHU, Korga baHk He paOoTaeT Ha OCHOBaHMM aKTa YIOJHOMOYEHHOTO OpraHa
banxka.

PexBusutbl KapTel — cBegenust o Kapte, HeoOxoaumble st ipoBenaeHus: Onepanuii ¢ ucnoyib3oBanueM Kapt
B cetu MHTEpHET.

Calit — wuyacte lHTepHeT-MarasmHa, JOCTYH K KOTOpOH o0OecreduBaeTcsi ITIOCPEICTBOM HH(OPMAIMOHHO-
TEJICKOMMYHHUKAaIIMOHHOH ceTn MHTepHeT (nanee — ceTb MHTEpHET) 10 JOMEHHOMY MMEHH U (WJIH) TI0 CETEBOMY
azipecy, Mo3BOJISIOMNM naeHTHuIpoBats CallT B cetn MIHTEpHET.

ComMuuresnbHas onepanus - Onepanus ¢ ucnonb3oBaHueM KapTel, B OTHOIIEHUH KOTOPOI BO3HUKIN MOJO3PEHMS B
HETPaBOMEPHOM COBEPIIIEHHUH, MOILICHHUYECTBE.

CoenuanbHblii 6ankoBckuii cueT (CBC) — crenmanbHbI OaHKOBCKUI cYeT, OTKPHITHIH Arperatopy B banke Ha
OCHOBaHMH OTJIEJIFHOTO JOTOBOPA, [UIS OCYIIECTBICHHS OIepalyii INIATeXXHOTO arperatopa, npeaycMaTpHUBaOIINX
ydacTue B IepeBOJie AEHEKHBIX CPEJCTB B NMonb3y [IpeanpusaTuii mo ornepaunusM ¢ UCIOJIB30BAHMEM 3JIEKTPOHHBIX
CPEZICTB IJIaTeska.

Cropona — mrobas u3 cropos Jlorosopa (bank wmm [Ipenmpusarue), coBMecTHO 1o TekcTy llpaBun uMeHyembie

CTOpOHBI.

CymMMa BO3MelleHHsI — JICHE)XHBIC CPEJCTBA, IOIeXaue nepedncienuo [IpeanpusTuio 3a peann3oBaHHbBIC
Wurepuer-marasunomM ToBapsl, omiaTa KOTOPBIX ObUIA COBEpIIEHA ITyTeM IpoBeaeHus Omepaliy ¢ NCTI0JIb30BaHHEM
Kaprsi.

Tapudsr - Coopark TapudoB baHka U1 KIMEHTOB-IOPHINUYECKHX JIMI, WHIUBHAYAIbHBIX NpeINpUHAMATENeH 1
(U3MYECKUX JINII, 3aHIMAIOIMXCSI B YCTAHOBIICHHOM 3aKOHOJIaTeNIbcTBOM Poccuiickoit depepanun nopsijike 4acTHON
[IPaKTUKOM.

ToBap — TOBapsl, yciuyru, paboThl, pe3ylbTaThl HHTEUIEKTYaJIbHON IESTENbHOCTH, peanusyeMble [Ipennpustuem
yepe3 MHTepHeT-Marasus.

YBenomienne — coobmenue llpeampustus banky wnmm  Arperaropy (ecam pacuetsl ¢ Ilpeampusruem
OCYIIIECTRIIIOTCSL Uepe3 Arperaropa), HampaBlICHHOE IO DIJICKTPOHHO#M TouTe €COM@Open.ru, cojepikariee
MMUCbMEHHBIE JTaHHBIE O IUIATS)KHBIX PEKBH3UTaX IlpeAanpusTvs, 1mo KOTOpbIM BaHKOM MOMKHBI MEPEUHCIATHCS
CyMMBbI BO3MEIIEHU U HHBIE CyMMBI, IpuuuTaromuecs [IpennpusaTuo B cB434 ¢ nposegeHreM Oneparuii oniaarel.
Yceiayru uHTepHeT-3KBaiipunra (Yceayru) — yciyru, kotopele bank oxaspiBaeT [IpeanpusTuio Ha OCHOBaHUHU
JloroBopa, B TOM 4HCIIE€ C TPHUBICYCHHEM ATrperaTopa, a MMEHHO: OOECIe4eHHE BO3MOKHOCTH COBEPIICHHS
Omnepammii ¢ wucnons3oBanneM Kapt B MHTepHer-maraszune IIpenmpuaruss W OCYIIECTBIEHHE PpacueToB C
IIpennpusTHeM 1O JaHHBIM ONEPALUAM, B IOPSIKE U HA YCIOBUSX, yCTAaHOBIECHHBIX [IpaBunamy.

DJIEKTPOHHBII KypHaJ (CBOAHBIH 0T4eT) — peectp no OmepauusaMm c ucnosnb3oBaHueM KapT B 31eKTpoHHOI
¢dopmMe, SBISIOIIMICA OCHOBaHMEM sl TpoBeAeHHs pacdyeroB no OrmepanusM ¢ Hcnojb3oBaHueM Kaprt.
DJEeKTPOHHBIH XKypHall, cOpMUpPOBaHHBIH 3a Kakabli OnepaunnoHHBIA JIeHb HTepHeT-MarasuHa, IMOCTYIAeT
B IIPOLIECCUHIOBYI0 cHucTeMy baHka exenHeBHo He mnosgHee 0 uwacoB 30 MHMHYT IO MOCKOBCKOMY BpPEMEHH
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cienytromiero OmepanrnoHHOTO AHSA. DIEKTPOHHBIN XypHAJ MpeaocTaBisieTcss bankoMm Ha 6yMa>kKHOM HOCHTEIE, 00
MMOCPEIICTBOM 3JICKTPOHHBIX KAHAJIOB CBS3M CIIOCOOOM, MPHPABHHBAEMBIM POCCHHCKUM 3aKOHOIATEIBCTBOM K
COCTaBJICHUIO M OOMCHY JOKYMCHTAMHU Ha OyMa)KHOM HOCHUTelie B coOTBeTcTBHH ¢ DemepanbHbiM 3akoHOM «O0
AJIEKTPOHHOM TOATHUCH.

2.1. Hacrosmme IlpaBuna pa3paboransl baHkOM Ha OCHOBaHMM 3aKOHOJATeNbCTBa Poccuiickoir dexepanuu,
HOpMaTuBHbIX akToB banka Poccum, IlpaBun IlnaTeXHBIX CHCTEM M ONPENENAIOT OCHOBHBIE YCIOBUS OKa3aHMs
bankom Ycmyr.

2.2.  JloroBop MHTEPHET-IKBAHPHHIA 3aKII0YAETCS CIEAYIONIMM 00pa3oM.

Bbank/Arperatop ot umenn banka npuaumaet 3asBineHne [IpeanpusiTus, 3a0JIHEHHOE U TOJIICAHHOE CO CTOPOHBI
[pennpustus, kKoTopoe sBIseTCS odepToi-TpenoxkeHneM banky 3akmrounTth JloroBop. AkmentoMm oQepThI-
npepioxxeHus [Ipeqnpusatus 3aki09uTh JJoroBop sIBIsSETCS OAHO U3 CIEAYIOIIUX YCIOBHM:

— perucrpanus [peanpustus B [IpoueccuaroBom nentpe banka (mpu npueme 3asBrneHus bankom), o dyem He
mo3nHee 3 (Tpex) paboumx mHEl ¢ MomeHra peructpanuu Ilpeanpusarus B [Iporneccunrosom nenrpe banka,
bank Hampasnser [IpennpusTiio yBeNOMIICHHME IO 3JEKTPOHHOW MO4YTEe, yKa3aHHOM B AHKeTe, JHOO
yBeIOMJICHHE 00 OTKa3e B 3aKiroueHnH [lorosopa.

— moxnucanue Arperatopom oT uMeHM baHka 3asBieHHs, 0 4eM He mo3nHee 3 (Tpex) pabodnx JHEH ¢ MOMEHTa
noanucanus 3asBienus, Arperatop oT uMenn banka Hanpasiset [Ipeanpustuio yBe1oMICHHE TIO SJIEKTPOHHOM
noyre, ykasaHHOH B AHKeTe, cojepikalliee HOMEp M Jary 3axmoueHus Jlorosopa c Ilpeampusituem, nu6o
yBeloMJICHHE 00 OTKa3e B 3aKIoueHuu Jloroopa.

OnHOBPEMEHHO C HAallpaBJICHHEM YBEAOMIICHUS O 3aKJIfoueHnn JloroBopa 1o 31eKTpoHHOH nmoure bank / Arperatop
oT nMeHu banka HampasiseT [IpenpusaTHIO OPUTHHAN MHCHEMEHHOTO YBEJOMJICHHS IO TIOYTE C YBEIOMIICHHEM O
BPYUYCHHH TI0 3/IpECy, YKa3aHHOMY B AHKETE».

2.3. bank mpenocraBnser BceM I[lpeanpusarusam Ycnyrn B oTHomeHWH KapT IlmatexHslx cucrem Visa, Mastercard,
«Mup». Pasmep BosHarpaxnenuss baHka 3a YciIyrm HHTEpHET-3KBalpHHTA YCTAHABIMBACTCA B 3asBICHUH
Ipennpustus wnn B Tapudax. Ecim nHOE He nmpexycmoTrpeHo JloroBopom, TO pasmep Bo3HarpaxaeHus baxka 3a
VYeayru untepHer-3kBaiipunra no Onepauusam ¢ ucnonaszoBanueM Kapt [lnarexHoi cucreme «Mup» paBeH pasmepy
BO3HarpaxaeHuss banka 3a Yciyru uHTepHeT-3KBaiipuHra no OmnepauusM ¢ ucnoiszoBanuem Kaprt Ilnatexnoit
cucreme Mastercard.

2.4. B ci1ydae HCO6XOZ[I/IMOCTI/I HU3MCHUTDH UJIK JOMOJHUTL YCIOBUA I[OFOBOpa CTOpOHBI BIPAaBE 3aKJIF0YaTh IBYCTOPOHHUC
Corjiali€HUs, UBMCHAOIINEC /U JOIIOJIHAKOIIHUE OTACIIBHBIC ITOJIOKCHUA I[0r0B0pa.

25. Bank ocymectBaser pacuyerbl ¢ IlpemnpustieMm mo OrmnepaiusiM ¢ HCIHONb30BaHHeM KapT Ha OCHOBaHHUU
DIIEKTPOHHOTO JKypHaJia B COOTBETCTBHH ¢ 1. 7.3 HacTosimux [IpaBui.

2.6. Bamoroii mpoBexeHus Omepanuii ¢ HUcHoib30BaHHEM KapT M OCYIIECTBICHUS pPAcUeTOB MO ATHM OIEPALUIM
siBIstIOTCs pyou Poccuiickoit denepanuu.

2.7. B ciiydae HECOOTBETCTBHS MEXIY JTIFOOBIMH MOoKeHUsAME [IpaBrit 1 3akoHOAaTenbCTBOM Poccuiickoit denepauny,
a taxke [IpaBrmnamu [TnatexxHpIx cucTeM baHk nMeeT npaBo n3MeHHUTh [IpaBuiia B OZHOCTOPOHHEM MOPSIIIKE C LISJIBIO
NPUBEACHHS WX B COOTBETCTBHE C 3aKOHOAAaTeNnbcTBOM W/WiM IlpaBmnamu [InaTeHBIX CHCTEM B IOPSIKE,
npexycMoTpeHHoM B 1. 5.11 Hacrosmux [Ipasur.

2.8. Ilpeanpusitue mpusHaer, 4to s ueseil JloroBopa, B TOM 4YHCie NPH PACCMOTPEHHM CIIOPOB, HAUICKAIIUMH
JIOKa3aTeIbCTBAMH SIBIITIOTCS JOKYMEHTHI U MHas HH(pOpMaIHs, moily4yeHHas bankoM B Bune komuii ot [1naTexHbIX
cucreM Visa, Mastercard, «Mup» (yuacTHHKOB [lnmaTexxHbIX cucTeM) W/Wwind Arperatopa C HCIHOJb30BaHUEM
(aKCUMHIIBHON CBS3M W/WJIM JJICKTPOHHOW TIOYTHI M WHBIX CPEACTB. JOCTaTOYHBIM MOJTBEPKICHHEM
MOIIIEHHHUYIECKOTO XapaKTepa MPOBEICHHBIX ONEpaIniil BiseTcss HHPOPMAIHs, MOCTYIHBIIas OT baHKoB-3MuTeHTOB/
Arperaropa B Bauk win yBegomienust ot IlnarexHoi cucrtembl «Mupy, ITnatexusix cucrem Visa, Mastercard,
TIOJIYYC€HHBIE C UCTIOJBb30BaHNEM (aKCUMUIIBHON CBSI3H, DJICKTPOHHON TIOYTHI U T. TI.

2.9. VcnoBus mnpenocTaBieHHs YCIyr, HE OTpaeHHbIe B [IpaBmiax, periaMeHTHPYIOTCS 3aKOHOJATEIhCTBOM
Poccuiickoit ®enepanuu, HopMaTuBHbIMU akTaMu banka Poccuu, [IpaBunamu [1naTexHbIX cCUCTEM.

3.1. Oobecrneuuth BO3MOXKHOCTH mpoBenacHus Omnepaiiuii ¢ ucronp3oBanueM Kaprt B pexume 24 daca B CyTKH 7 JHEH
B HEJIEJII0, 3a MCKJIIOYEHHWEM IIEPEPhIBOB, CBS3aHHBIX C TEXHOJIOTHYECKMM oOciryxuBaHueM IIponeccuHroBoro
uentpa, AIIK, ycTpaneHuem aBapuiHBIX CUTYaluil, a TaK>ke IEepephIBOB, BOSHUKIINX He N0 BuHe baHka.

3.2. Oobecneuntph 06e30MacHOCTh 00pabOTKM  KOHGHUACHIHAILHBIX HaHHBIX Jlepkartens (PexkBusurel  KapTsr,
perHCTpalMOHHble JaHHble W T.1.) B [IpollecCHHrOBOM LieHTpe ¢ y4deroM TpeOoBanuii I[lnaTexHbIX cucTeM
o 6e3omnacHocTd kaprounbix ganusix (PCl DSS).

3.3.  Ilepeuncnsars IIpennpusruro CyMMy BO3MEIIEHHS 32 pealn30BaHHbIC ToOBaphl, OIlaTa KOTOPHIX OblIa COBEpIICHA
C MCHOJBb30BAHUEM PEKBU3UTOB KapT, B HOpsAIKE U CPOKH:
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- onpeziesisieMblie B 3asiBieHUH, opopmiieHHOM [IpennpusiTueM o oaHO#H u3 popM, ykasanubix B 1.i. 1.14.1 u 1.14.2.
[paBui, a B 4acTH, HE YPEryJIMPOBAHHO B TAKOM 3asiBJICHUH - B MOPS/IKE M CPOKH, yCTaHOBJIEeHHbIe [IpaBuiamu,

- B clly4ae 3akitoueHus JloroBopa Ha ocHoBaHHMHM 3asBiieHMs, opopmieHHOro Ilpennpusitnem no ogHo# u3 Gopm,
ykazaHHbIX B ILI. 1.14.3 u 1.14.4 nacrosmux [IpaBui, mopsmok u cpoku nepeuucieHus: CyMMbl BO3MELICHUS
ycranasiuBatorcs [IpaBunamu u Tapudamu.

3.4. Tlo TpeboBanuto IlpeanmpusiTHs NPENOCTAaBIATH MO BJIEKTPOHHOM MO4YTE, YyKa3aHHOW B AHKeTe, JOKYMEHTHI,
MIOJTBEPIKAIOIIEe OOOCHOBAaHHOCTh JAelcTBUiI baHka, B ciydae ynepkaHusl JCHEXHBIX cpeactB n3 CyMMbl
BO3MEHICHHS.

3.5. Bpmonauts peructpanmto Ilpennpusitust w/mnn ero HurepHer-marasuna B [IpomeccunroBom neHtpe banka
u [Tnatexnpix cucteMax® B cooteTcTBUH C [IpaBunamu [I1aTexkHBIX CHCTEM Ha OCHOBAHHHM CBEJIEHMIT M JIOKYMEHTOB,
npeacTaBiIeHHbIX [IpennpusitueM (B ToM unciie yepe3 Arperatopa). B ciayuae ecnu Bun nesirensHocTH [Ipeanpusarust
MOJIpa3yMeBaeT IJIATHYIO PETUCTPALIMIO B COOTBETCTBHH ¢ [IpaBmamu IInaTexHBIX cHCTEM, a TaKXKe B CIIydae e€clii
Tpebyercss pasmectuth B Butpumae IHTepHer-marasmHa [IpeanmpusaTus AONMONHHUTENBHYIO HHGOPMAIUIO B
cootBercTBUH ¢ [lpunoxennem Ne2 k Ilpasmnam, bank o6s3yercs yBemomuts 00 3ToM [lpemmpusitie mepen
OCYIIIECTBICHHEM PETHCTPAIHH.

3.6. TlpemocraButh Ilpeanmpustuio (B TOM uumcie depe3 ArperaTopa) Mo 3JICKTPOHHOHM MOdTe, YKa3aHHOW B AHKETE,
cnenudukanuio Ha noakmoderne Kk AIIK u HeoOxonumere nanubie s goctyna k AIIK B redenne 3 (Tpex) padoumx
JHeH nocie 3axinoueHus Jlorosopa.

3.7. CoGmonars ycraHorieHHble bankom Poccun B coorBercTBuM € 4. 3 ctathu 27 3akoHa Nel61l-D3 TpeGoBanus k
3amuTe MHGOPMALUK NPU OCYIIECTBICHUH EPEBOIOB JICHEKHBIX CPE/ICTB.

3.8. 3abmaroBpemenno mH(popMupoBath [Ipemmpusarue (B TOM YHcie ¢ TpUBICYCHHEM Arperaropa) o0 M3MEHCHHUSX,
BHOcHMBIX bankowm B [IpaBuna B cootBeTcTBUH ¢ TyHKTOM 5.11 [Ipaswmi.

3.9. B pamkax IesTenbHOCTH, KOTOPYIO ocylecTBisieT baHk mo Hactosimemy JloroBopy, y4acTBOBaTh B pa3peLICHUH
CHOPOB M KOH(IMKTHBIX CHTyaluid Mmexay Arperatopom, [Ipeampusituem u JleparensiMu KapT, CBSI3aHHBIX C
copepiieHueM Oneparyii ¢ UCIIOIB30BaHUEM PeKBU3UTOB KapT.

3.10. B pamkax [OeATEIbHOCTH, KOTOpYIO ocymiecTBisieT baHk mo Hacrosmemy J[loroBopy, COTpyAHHYaTh C
MIPaBOOXPAaHUTEIHHBIMU OPIaHAMH B BO3MOXHBIX KDUMUHAJIBHBIX PACCIICIOBAHMUIX.

3.11. Ilpm 3axmouenun JloroBopa ArperaropoM oT uMmeHu banka yBemomuTh [IpeampusiTie Mo 3JIEKTPOHHOH Io4Te,
yKazaHHOU B AHKeTe, 3a 25 (IBaalaTh ITATh) KaJICHIAPHBIX JHEH 10 TATHl PACTOPKEHUS TOTOBOPA ¢ Arperaropom o
HeoOxomuMocTH ocymecTBuTh mnonxmoueHne k AlIK, mpenmocraBmsemomy banmkom wnm [lpopaiimepom, win
pacTopruyTs Jorosop.

4.1. CaMOCTOSTENBHO M 3a CBOI cueT 00eCIeUnTh HaJIMIKie KaHAJIOB CBSI3M M IPOTPaMMHOTO 00ecTedeHust, HeOOXOMMBIX
JUTSL OCYIIECTBIICHUS HHPOPMAIMOHHOTO B3auMoieiicTBrs Mexkay MHTepHeT-MarasuaoM [Ipenmpusatus u AITK.

4.2.  OcyuecTBIsITh B3aUMOJICHCTBIE C ATperaTopoM Mo 3aIlUIIEHHBIM KaHalaM CBS3M B CIIy4asx, NPeTyCMOTPEHHBIX
Hactosmumu IlpaBunamu u 3akoHonmarenscTBoM Poccuiickoii @enepanun, eciu [Jorosop c¢ Ilpeanpusituem
3aKJII04YeH 3TUM ArperatopoM ot umeHu banka. Cenenust 00 Arperartope pa3meriarorcs bankom Ha odunmanisHOM
caiire Banka http://www.open.ru.

4.3. OcyumectBuTh nHTerpanuio Murepuer-marazuna ¢ AIIK B cooTBeTcTBUM € IpepocTaBieHHOM baHkoM (B ToM 4ncie
4yepe3 Arperatopa) crenudukanmeii B pamkax 3akiroueHHOro /loroBopa, mpu 3TOM Ji000O€ B3aMMOJEHCTBHE C
ArperatopoM, mnpeaycMoTpeHHoe IlpaBmmamm, u wuHTerpammio MeTtepHer-marazmaa ¢ AIIK  Arperaropa
[Ipennpusitie 005£3aHO OCYIIECTBIIATH TONBKO IIPH YCIOBHM 3akiiodeHus JloroBopa ot mMmenm banka stum
Arperatopom.

4.4. TlpegoctaBUTh MOYTOBBIM OTHPABICHHEM C yBEJIOMIICHHEM WM KypbepoM B bank/ Arperatopy (eciu [dorosop c
[IpennpusTreM 3aKiIr0ueH 3TUM ArperatopoM oT nMeHHu banka), neficTByromemMy o nmopyderuto banka:

- JOKyMEHTHI, yka3aHHsble B [Ipunoxxenun Ne 1 x ITpaBunam,

- CBelIeHHUs, HeoOXoanMBbIe Iyl peructpanuu llpeanpusarus u ero MHTepHET-MarasmHOB B WH(OPMAIMOHHBIX
cucremax banka/ [IpoBaiinepa/ Arperatopa u [L1aTesKHBIX CHCTEMAX,

- IOKYMCHTHI M CBeJCHHs, HeoOxoaumble banky s BeimonHeHwWs baHkoM TpeOoBaHHMU 3aKOHOAATEIBCTBA
Poccuiickoit deneparnyu B 00JIACTH NPOTHBOACHUCTBHS JeTanu3anuu (OTMBIBAHHIO) JOXOJIOB, IMOJNYYCHHBIX
MIPECTYITHBIM MTyTeM, U (MHAHCHUPOBAHUIO TEPPOPU3MA, MPUHUMAEMBIX Ha €r0 OCHOBE HOPMATHUBHBIX MPABOBBIX
akToB Poccwuiickoit @eneparm n HopMaTHBHBIX akTOB barnka Poccun, B Tom unciie napopmanuio o Ipeanpustun,
€r0 TPEJICTABUTEIISAX, BRITOJONPHOOpETaTeNsIX, OeHe(DUIMapHBIX BJIAIETbIIAX.

JIOKYMEHTBI ¥ CBEJICHHS TOJKHBI OBITH MpenocTaBieHsl [Ipeanpustuem win npencrasureneM [Ipennpustus 1o
3aKknmoueHus Jlorosopa.

! Peructpanuss B IITaTeXHBIX CHCTeMaX HOCHT YBEIOMHTENbHBIH XapakTep M HE ABIAETCS OMOOPEHHEM MPETOCTABICHHS YCIyT
Mpennpusitus/UHTEpHET-Mara3uHa u/uin Buaa aesreiapHoctr [peanpustus/IHTepHET-Mara3suHa co CTOpOHbI [LIaTeKHBIX CHCTEM.
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http://www.consultant.ru/document/cons_doc_LAW_356053/695c3fd073e229fed7fcafa853ed4de820776399/#dst407
http://www.open.ru/

4.5.

4.6.

4.7.

4.38.

4.9.

4.10.

4.11.

4.12.

4.13.

4.14.

4.15.

4.16.

4.17.

4.18.

4.19.

Ob6ecreunTs M0 TpeOoBaHMiO baHka goctyn Ha Tepputopuio [IpenmpusTtust paborHrkoB banka w/wnm Arperaropa
JUIs TIPOBEICHHUS! TIPOBEPKU MHGBOPMAIMH, YKa3aHHOH B 3asBICHHUH.

HeykochurensHo cobmronars nosoxenus Jorosopa, MHcrpyknuii banka, B Tom uucne tpeboBanust k MutepHer-
marazunam [lpexnpusitust (Ilpunoxenne Ne2 k IlpaBunam). CaMOCTOATENTBHO M CBOEBPEMEHHO 3HAKOMHUTHCS C
W3MCHEHHUSAMH, BHECCHHbIMH B IlpaBmia, Ha oduunmanbHOM caiite Bamka http://www.open.ru B mopsake,
yctaHoBlieHHOM =yHKTOM 5.11 IlpaBmi. HecBoeBpemeHHOe o3HakomieHue IIpennmpusatus ¢ H3MEHEHUSIMH,
BHECEHHBIMH B [IpaBuiia, He SBIAETCS OCHOBAaHMEM IS UX HEMPUMEHEHUST baHKOM.

Ipunumate B ominaty ToBapoB Bce Kapter Ilmarexnsix cuctem Visa, Mastercard, «Mup». Llensr na ToBapsl,
peanuzyemsble o KapraM, He TOJDKHBI MIPEBBILIATH LIEHBI 3TUX TOBAapOB 3a HAJMUYHBIN pacyer.

He npon3BoauTs BeIJa9y HATHYHBIX JCHEKHBIX CpeAcTB 1o OmeparusaM, COBEpIICHHBIM C HCIoIb30BaHneM Kaprt, a
TaK)Ke HE OCYILECTBIIATH IeATENbHOCTb, 3anpenieHnyo Nactpykuusamu banka uinu 3akoHoaTenbcTBOM Poccuiickoi
®denepanuu.

He ucnons3oBats nannsie PexBuzuroB KapTthl, KoTopble cTanu nocTynHel [Ipennpustuio, 1 UHBIX LEIei, KpoMme
Kak nmpoBenenne Onepanwii ¢ ncronb3oBanueM Kapt no pacmopspxernto Jlepkarens. He 3ampammBate 1 He XpaHUTh
PexBusutel kapt. Mcnonb3oBanue B pamkax JJorosopa PekBuzutos KapT nomyckaercs no corsnacoBanuo ¢ bankom
pu yciosuu obecnedenus [Ipennpusruem tpedosanuii [InaTeXHbIX cCHCTEM MO 0€30ITACHOCTH KapTOYHBIX TAHHBIX
PCI DSS.

ITo 3ampocy banka/Arperaropa mHpenoCTaBIATh JOKYMEHTHI, MOATBEP)KOAIOIINE COOTBETCTBHE IlpenmpusTis,
TPETHUX JIHII, TPUBJIEKaeMBIX [IpennpusaTiHeM Ui BBITOTHEHUS CBOUX 0053aTeIbCTB 10 JloTOBOPY, B TOM YHUCIIE IS
obecnieueHns npoBeneHus Oneparuii ¢ ucrnoib3oBanneM Kapt, TpeboBanmsim [TnaTeXHBIX cHCTeM MO O€30MIaCHOCTH
kapTouHbIx AaHHbIX PCI DSS.

XpaHUTh JOKYMEHTHI, MOATBEep K IatoIue foctaBky ToBapa JlepkaTento, He MeHee 3 (Tpex) JeT CO AHA COBEPILCHUS
Onepanuu ¢ ucnonb3oBanueM Kapr.

IpenocraBnsaTe mo 3anpocy banka/Arperatopa uH(bOpManui O TPOBeAEHHBIX uepe3 HTepHET-MarasuH
[peanpusitus Onepanusx ¢ ucnoib3oBaHueM Kapt B cpok He mo3aHee 3 (Tpex) paboumx AHEH ¢ MOMEHTa
noctymienus: Ilpennpusituio 3anpoca banka/Arperaropa 1Mo 3J€KTpOHHOW IoYTe, yKa3aHHOW B AHKeTe, WU
CIoco00M, YKa3aHHBIM B 3aIpoce.

Ilo 3ampocy bBamka/Arperatopa mpemoctaButh banky mpaBo moctyma k Burpmaam HHTepHET-Mara3uHoB
[peanpusiTysi, B TOM 4YKCiIE K CTpaHULAM, TPEOYIOLIMM CIIEIMAILHON PETHCTPALUH.

Pazmectuts B BurpnHax MHTepHEeT-Mara3uHOB Ha BUAHBIX MECTAaX COTJIacOBaHHbIE ¢ bankoMm mH(pOpManMoHHBIE
Marepuansl, WHQOPMHUPYIOIIHE O TOM, YTO OIUIaTa pealn3yeMblx depe3 MHTepHeT-marasuH ToBapoB MOXeT
OCYIIECTBIISITHCS C UCTIONB30BaHIEM PEKBH3UTOB KapT.

I[lo mnepBomy TtpebGoBanuio banka/Arperatopa ymanute u3 Burpun WeTepHeTr-marasunHoB IIpenmpusrtust
nHdopmanuio, MpoTHBOpedaIlyo TpeboBaHMsAM JloroBopa, mpaBwiam IlmaTeXHBIX CHCTEM, 3aKOHOAATEILCTBY
Poccuiickoit ®enepanuu.

HeszameanurensHo, HO He mo3nHee 3 (Tpex) pabouux AHEl co JHs Hoiy4deHus: yBeaomiieHus ot banka/Arperartopa,
BHECTH HM3MEHEHHs B IepeueHb KapT, ¢ HCIoNb30BaHMEM KOTOPBIX OCYILIECTBIsieTcs omuiata ToBapoB uepe3
Wurepuer-marasus [Ipeanpustus.

Wndopmuposats bank n Arperaropa (eciu JJoroBop 3axitoueH 3TuM Arperatopom ot iMenn banka) 06 n3meHeHnIx
MOYTOBOTO M/WMIJIM AJIEKTPOHHOTO ajpecoB [Ipennpusrusi, 6aHKOBCKMX PEKBU3UTOB, IIEPEUHs U KaTteropuu ToBapos,
peanusyeMbix MHTepHET-MarasunoM [Ipeanpustus, He nmo3aHee yeM 3a 10 (1ecsTh) KaJleHAapHbIX AHEH 10 MOMEHTa
BBEIICHUSI B JICHCTBHE YKa3aHHBIX M3MECHEHHUH M0 apecy dIIEKTPOHHO mouThl banka eCOM@O0pen.ru uitk mo aapecy
3JIEKTPOHHOM TOYTHI ATperaTopa, yKka3aHHOMY B CETH MHTEpHET Ha caiite banka www.open.ru.

He pexxe omHOTro pasza B roj co JHA 3akitodeHHs JloroBopa, a Takke B TedeHue 5 (TATH) pabodmx JHEH mocie
BBEJICHHUS B JCHCTBHE W3MCHCHH, NMHCHMEHHO WH(pOpMHpoBaTh baHk (B TOM 4mcie depe3 Arperaropa) o0
M3MEHEHUSX, YKa3aHHBIX B 3asABJICHUM CBEIEHUH, B TOM UYHCIIE€ OpPTaHW3alMOHHO-TIpaBoBoi (Gopmbel [Ipeanpusitus
W/WJIN €€ MECTOHAXOXKIEHUS, a TAKKe UHBIX CBEJICHUH, IPEI0CTaBIeHHBIX baHKy 1 MOJIeKalnX YCTAaHOBIECHUIO TPH
3aKmoueHnn JloroBopa, paHee TMpeACTaBIEHHBIX B baHk B 1emax wuaeHTuukanuu [Ipeanpusarus, ero
MIpEeICTaBUTENCH, BBITOJONpUOOpeTaTeNed M OcHeQUIMApHBIX BIAAENblleB W (WIU) OOHOBJICHWS CBEIEHUH,
TIOJIYYCHHBIX TIPH UACHTH(PUKAIINH, C HAITPABJIICHUEM TIOTBEPIKIAIONINX JOKYMEHTOB 00 M3MEHEHUH 3TUX CBEICHUI
B baHK MOYTOBEIM OTIIPaBICHUEM C YBEIOMIICHUEM HITH KYyPhepOM, T0 a/IpeCy, YKa3aHHOMY B CETH MHTEPHET Ha calTe
Banka www.open.ru, nmpu SToM HHGOOPMHUPOBAHHE CUYHTACTCS BBIIOJHCHHBIM TOJBKO B CIIyYac IONYYCHHUS
MTOJITBEPKICHIS O MOJTyYCHUH OTIIpaBlicHus bankoM (yBeJOMIICHUS O MOydeHIHH BaHKOM IMOYTOBOTO OTIpaBICHUS,
PACIUCKH YIIOJTHOMOUYEHHOT'O JIHIa baHka B MOIyYeHHH OTIPABICHUS KYPHEPOM).

Bosmectuts n3nepxku banka, moHeceHHbIE B CBSI3U ¢ HCIOTHEHNEM JloroBopa, B pa3Mepe CyMM JAE€HEKHBIX CPEJICTB,
yaepxxaHHbIX ¢ banka IlnarexxHbIMH cucTeMaMmu s Bo3BpaTa JlepKaTensM KapT IEHEXKHBIX CPEACTB, B CIydasx
onporectoBanus Onepanuu omnatel ToBapa, Bo3Bpara ToBapa, mo HenelcTBUTENBHBIM ONEpalysM MpH yCIOBUHU,
yro baHk (B ToM umcie ¢ npusieyeHneM Arperatopa) panee nepeunciani [peanpustuio CyMMbl BO3MEIIEHHS 110
yKa3aHHBIM OIIEpaLsiM, CyMM IITpadoB, CTOMMOCTb IUIaTHOM peructpaunu [Ipennpustust B [InaTexxHbIx cucremax,
HEYCTOEK, B3bICKaHHBIX ¢ banka [InaTeXHbIMH cUCTeMaMH W/WIIM TOCYAAapCTBEHHBIMH OpPTraHaMH IO IPUYHHE,
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4.20.

4.21.

4.22.

4.23.

4.24.

4.25.

4.26.
4.27.

4.28.

4.29.

4.30.

4.31.

4.32.

4.33.

4.34.

CBSI3aHHOM C HEHCIIOMTHEHHUEM (He HaiIekamuM ucrioHenrneM) [Ipennpustrem o6s3arensets o JloroBopy, a Takke
cyMM ITpadoB B HEYCTOEK, MOAJISKAIINX B3BICKaHMIO ¢ [Ipeampustus B coorBeTcTBHH C IIpaBmmamu.

IMpenocraBute banky cornacue (3apaHee JaHHBIN aKIENT) Ha CIIUCAHHE CO CBOMX PACUETHBIX CUETOB, OTKPBITHIX B
BaHke, eHeXHBIX CPEACTB MO IIATEKHBIM TpeOoBaHMsIM (0aHKOBCKHUM opzepaM) baHka B cymMMax, IPHYUTAIOIIUXCS
B COOTBETCTBHHU C YCJIOBHSIMHM HacTosmiero Jlorosopa. IIpu HeqOCTaTOUHOCTU JEHEKHBIX CPEICTB HA YKa3aHHBIX
cuerax [IpeampusaThs Ha MOMEHT BBICTABICHHS bBaHKOM COOTBETCTBYIOIIETO TpeOOBAaHUS Takoe TpeOOBaHHE
ucnonHsiercss baHKOM 4YacTHYHO (B CyMME MMEIOIIMXCS JEHEXKHBIX CPEICTB Ha CUETE), B TOM UHCIE B BaJIOTE,
OTJIIMYHON OT BAJIIOTHI CUETA, U B JATBHEHIIIEM ITOUIEKUT UCTIOTHEHHUIO M0 MEPE NMOCTYIUICHHS ICHEKHBIX CPE/ICTB Ha
cuetr Ilpennpusitus. Eciu pacuetHsiii cuer Ilpeanpusitus B baHke OTKpBIT B BallOTE, OTIMYHOM OT BaJOTHI
Poccuiickoit ®enepamum, cymMma OCHEXKHBIX CpEACTB TIO IDIATeXKHBIM TpeOoBaHusM banka B cymmax,
MIPUYUTAIONINXCS B COOTBETCTBUM C YCIOBHSIMHU HacTodulero JloroBopa, KOHBepTUpYeTcs 1o Kypcy banka Ha gaty
CIIHCaHUS IEHEKHBIX CPEJCTB.

[IpeanpuHEMaTe MEpbl IO BBIABICHHIO M NPEIOTBPAIICHWIO MOIICHHHMYECKHX OIEpanuil, HE3aMEIIUTEIbHO
nHpopMupoBaTs baHK/ArperaTopa o 3IIeKTpOHHO HOYTe Mo apecaM, yka3aHHBIM B CETH HHTEpHET Ha calite banka:
WWW.0pen.ru o6o Bcex Omepanmsix ¢ HCIOJB30BaHHEM KapT, BBI3BIBAIOIIMX COMHEHHE B MX IIPAaBOMEPHOCTH U
IeIIeco00pa3HOCTH.

Hesamenmurensno mH(opmupoBaTh bank/Arperaropa mo 37I€KTpOHHOH IMOYTE MO ajgpecaM, yKa3aHHBIM B CETH
MHTEpHET Ha caiite banka: WWW.0PeNn.ru o cTaBmmx m3BecTHBIME [IpeanpusaTuio ciydasx kommpomerannu (Jimoo
BO3HHMKHOBeHHA y [Ipeanpusatus nmono3penuii B komnpoMeranun) nHpopmannu o Pexsusurax Kapr u Onepammii ¢
ucronp3oBanneM Kapt, coBepiiennsix B IaTepHEeT-MarasuHax [IpeanpusTus.

HezameanurensHo nHpopMupoBath bank nin Arperaropa (eciu pacuetsi ¢ [IpeanpustiHeM oCyIecTBISIOTCS Yepes3
Arperaropa) 00 U3MEHEHUH PEKBU3UTOB pacdeTHoro cuera [Ipeanpusarus nmyteMm HanpaBiieHus baHky/Arperatopy
TI0 3JIEKTPOHHOM MOYTE 10 aZpecaM, yKa3aHHbIM B CETH MHTEpPHET Ha caiire banka: Www.0pen.ru YBeaomieHus 1o
¢dopme Iprmoxenns Ne6 k [Ipasmmam.

PyKOBOZICTBOBATHCS B CBOCH NIEATEIBLHOCTH PEKOMEHAANAMHU baHka o 6€30MacHOMY HCIIOIb30BaHU0 PeKBU3UTOB
Kapr, mo MmuanMu3anuu ypoBHs MOIIEHHUYECKUX OTIepalliii HIIM TIOJTHOTO MPEKPAIlIEHUS] TAKOBBIX.

IMpenocraBnsate [epkarensM KapT OKOHYATEIbHYIO IeHy Ha ToBapbl (paOoTbl, yCIIyrH) OO OIUIATHI 3aKa3a C
ucrionp3oBaHueM Kaptsr (1.e. B MoMeHT omnatsl KapToit iena na Caiite He JOIDKHA OTIIMYATHCS OT LCHBI K OILIATe).

Pasmectuts Ha Caiite [lpeanpusarus ycinoBus Bo3Bpara ToBapa.

B cirydae BricTaBneHust baHKOM miaTeXHOTO TpeOOBaHUS K pacdeTHOMY cueTy IIpeanpustus, OTKpEITOMY B APYTOM
OaHKe, aKI[ENITOBBIBATH JIAHHOE IUIATE)KHOE TPeOOBaHKE, BBICTaBIEHHOE cortacHo 11. 5.15 [IpaBui, B Teuenue 5 (sTn)
pabounx gHEH C JaThl €ro BBICTABICHUS.

OcymecTBiars Ornepannu ¢ UCTIONBE30BaHHEeM KapT TOBKO B COOTBETCTBUH C BHIOM JIEATEIFHOCTH, YKa3aHHBIM B
Amnkere.

Ocymectiath Onepanuy ¢ ucnoiab3oBaHneM KapT Tonbko Ha yka3aHHBIX B AHKeTe ¢ JaHHBIMU IHTepHeT-MarasuHa
Hpemnpustus ([Ipunoxenue k 3asBrneHnro) aapecax MuatepHer-marazuna B cetd uHtepHeT (URL, IP) w/nmm mpu
UCTIONIB30BAHUH aJpeca Al 3arpy3ku MoOMIBHOTO MPHIIOKEHNUS (IIPY HAINYNH).

Yeenomiats bank nuceMenHo mo dopme Ipunoxenust Ne7 k [loroBopy o npusieucHun [IpeanpusitueM jr000ro
MIOCTaBIIMKA YCIIYT, KOTOPBI OyIeT UMEeTh TOCTYI K JaHHBIM Jlepakatesis KapThl, IPU 3aKiIo4eHnH JJorosopa mim B
TEYEHUE CpoKa AeHCTBHA JloroBopa IMOYTOBBIM OTIPABICHHEM C YBEIOMIIEHHEM WIH KyphepoM IO aJpecy,
YKa3aHHOMY B CETU UHTEPHET Ha caiite baHka: WWW.0PEN.rU, a TakkKe NpeJoCTaBIIsATh JOKYMEHTBI, HOATBEPKIAIOIINE
COOTBETCTBHUE MOCTABIIUKA YCIYT TpeOoBaHMIM [[maTe:HBIX CHCTEM O 0e30MmacHOCTH KapTouHbIX JaHHbIX PCI DSS.

He nmponasate ToBapsl, Bxoasiue B «llepedeHb TOBapoOB M YCIYr, 3alpPELICHHBIX K MPOJAXe IUCTAaHLIMOHHBIM
CIOCOOOM ITOCPENCTBOM OCYILECTBICHHS PACUETOB C OPraHH3ALUSIMU JJICKTPOHHOI TOPTOBIHM C MCHONb30BAHUEM
0aHKOBCKMX KapT B ceTtu MHTepHET», mepeuncieHHbIM B [Ipmmoxkernnmn Ne2 x IlpaBuiam, m HE OCYIIECTBIATH
yKa3aHHble pacdeTel. Butpuna MHTepHeT-marasuHa He OOJDKHA HCIOJB30BaThCs A pealu3alid KaTerophi
Tosapos, ykazanHsix B 1.9 [Ipunoxxenust Ne2 k IlpaBunam.

B paMKax HaCTOAIICTO HOFOBOpa COTPpYAHNYATH C IPABOOXPAHUTCIIBHBIMU OpTraHaMU B BO3MOXXHBIX KPUMHUHAJIbHBIX
paccii€10BaHUAX.

Hamnpasnsate yBenominenue [lepkaTenro KapThl (HalpuMep, cMC, 3JISKTPOHHAs 0YTa WM Jp.) HE MEHee YeM 3a |
(omnH) KaneHIapHBIA JEHb JI0 3aBEpLICHUs MPOOHOTro IEepHoja HCIOJIb30BaHMS HOANUCKM Ha ToBap, 4TOOBI
pouH(pOPMUPOBATE O TOM, YTO C OAHKOBCKOTO cuera JlepykaTeis, OTKPHITOro Ajs ocymecTsieHus Omepanuii ¢
ncnonb3oBanueM KapTel, B Onmkaiinee Bpemst OyZeT Mpon3BeIeHO CITMCAHNE IEHEKHBIX CPECTB 3a MOJIIICKY, eCIH
He OyIyT IpUHSATHI MEPHI 10 OTMEHE POOHOTO Ieproa.

CoOnronats [IpaBuna ITnarexHeix cucteM. CaMOCTOSATENFHO W CBOCBPEMEHHO 3HAKOMHUTHCA ¢ I[IpaBmimamu
[lnaTrexHBIX CHCTEM, pPa3MEUICHHBIMH Ha oduuuaneHbeIX caiitax [lmarexseix cuctem. HecBoeBpemeHHOE
o3Hakomienue [Ipenmpusarus c [Ipasunamu [IaTexHBIX cHcTeM, a TaKKe C MI3MEHEHUSIMH, BHECEHHBIMU B [IpaBuna
[maTexHBIX CHCTEM, HE SBISETCS OCHOBaHMEM MUIi OcBOOOXAeHHs [IpemnpusTHs OT OTBETCTBEHHOCTH,
npexycMmotpeHHoit [Ipasunamu.
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4.35. CoOaromath 3ampeT Ha pasrianieHne uHpopmanuu mo OmepaunusaMm B cooTBeTcTBUU ¢ IlpaBmimamu IlmareXHBIX
CHCTEM.

4.36. IIpeampusTHio 3anpeniaeTcst OCyLIECTBISTh CIEAYIONIUE ACHCTBUS:

- TpeboBaTh OomIaTel OT JlepkaTernst KapThl IO ONEpalysiM, KOTOPbIE paHee CTAaHOBIJINCH IIPEAMETOM CIIOpa, B
ClTydyae ecili TaKue onepanuy npu3Hanel bankom HexelicTBUTEIBHBIMY ONIEpaisIMH;

- COBCpLIaTh onepanuu, O KOTOPLIX Hpezmpmln/le 3HAaCT MM OOJIDKHO OBLIO 3HaThb, 4YTO OHHU SABJIAIOTCA
HE3aKOHHbIMH, MOIIECHHUYCCKUMHU UJIN HECAHKITMOHUPOBAHHBIMU Z[epmaTeneM KapThI;

- ZIOGaBJ'IS[TI) K CyMM¢C TOBapa JOIIOJTHUTCIbHBIC KOMUCCHUU, HAJIOTHU U C60pbl, 3a MCKJIIOYCHUEM CJIydacB, KOTraa
HeﬁCTByIOIHPIM 3aKOHOAATCJILCTBOM MNPEAYCMOTPECHA 00513aHHOCTD Hpe)alI/IHTI/ISI B3UMaThb COOTBeTCTByIOHII/Iﬁ
HaJIOT WA C60p. B stom ClIydqyac CyMMa HaJjiora uJjiu c60pa JOJIDKHa OBITH BKJIIOYEHA B CyMMY oOIi€pallii U HC
B3UMAThCA OTACIIBHO,

- OCYIIECTBIIATH NEATEIBFHOCTH MO peanu3aniu ToBapa W NpOBEICHHE Ollepalliii ¢ Mcroyk3oBaHueM Kapr 3a
npenenamu Poccuiickoit denepanuu;

- XpaHHUTh HH(HOPMAIIKIO 0 3HaYeHUH moATBepskacHust Kapter (CVV2/CVC2/ TTIK2) mocie ABTOpH3AIMH;

- OCYILECTBIIATh HACTPONKH, ITO3BOJIIOIINE criucanue ¢ Kapt mo0bIx 3agoinkeHHocTell JlepkaTens KapThl nepes
IIpennpusituem, a Takxke 3aIpeT Ha CIMCAHKUE ABOMHBIX KOMUCCUM;

- HCIIOJB30BaTh I/IHTepHCT'MaFaSI/IH I COBCPIICHUA OHCpaHI/II/I OIlIaThI 3a TOBapLI, pealin3yeMbIc TPETbUMU
JIMIaMH.

4.37. TlpemoctaBnaTh Mo 3ampocaM baHka, B TOM 4mnciie HaIlpaBIEHHBIM depe3 ATperatopa, i B yCTaHOBJICHHBIA B TAKOM
3ampoce CPOK JOKYMEHTHI M CBEACHHS, HEOOXOIMMBIE Ul MCHOJHEHHs TpeOoBaHMH (DenepanbHbBIM 3aKOHOM OT
07.08.2001 Ne 115-®3 «O mpOTHBOACHUCTBHUH JleTaim3aliy (OTMBIBAHUIO) JTOXOAOB, MOJMYYCHHBIX MPECTYITHBIM
ImyTeM, U (PMHAHCHPOBAHUIO TEPPOPU3Ma» M HOPMAaTHUBHBIX NMPaBOBHIX akToB banka Poccun B cdhepe mpumernmoro
3aKOHOJIATENbCTBA ¥ MEKAYHAPOAHBIX aKTOB O IIPOTHBOICHCTBHIH JIETATH3ALIH (OTMBIBAHHUIO ) JOXO/I0B, HOIYYCHHBIX
MIPECTYIIHBIM ITyTEM.

5.1. Tpeborats ot [Ipeanpusitus monHOTO cobmoneHus JloroBopa.
5.2. IlpoBoauTh NPOBEPKY JaHHBIX, IPEOCTaBICHHbIX [IpenpustueM (B TOM uuciie 4yepe3 Arperaropa).

5.3.  Orkazars Ilpeampustuio B 3akmodeHun JloroBopa mociie HampasieHuss B bank momnmcanssix Ilpenmpusituem
3asBieHust, AHKETHI U APYTHUX JOKYMEHTOB, HEOOXOMMBIX JUIS 3aKJIf0oueHns JloroBopa, B TOM YHCIIE C IPUBIICYCHUEM
ArperaTopa.

5.4. [IlpuBnekatp Ha OCHOBAaHWH OTHCIBHOTO JOTOBOpa Arperatopa ISl OCYIISCTBICHHS JESATEIHHOCTH,
npenycMorpeHHor cr.14.1 3akona Nel61-®3; a Takke B3ammopeiictBus ¢ [IpennpustieM, HEOOXOIUMOTO LIS
ucnoHeHus HacTosmux [Ipasw.

5.5. Ilpemocranste IlnarexxHelM cucreMaM wu3BeCTHYIO banky wuHdpopmaumioo o [Ipeampustun (HOpuaMYECKuUit
U pakTHUecKuil aapec, HoMmep TenedoHa/dakca, agpec SIEKTPOHHOW TIOUTHI/caiiTa, OAHKOBCKHE PEKBU3UTEHI,
NIepCOHaJIbHBIE JlaHHBIe pyKoBoauTens [IpeanpusTHs NHpHM HAJIMYUM €ro NHCBMEHHOTO COTJIacHs) B IEJSIX
UCTIONIB30BAHMA JaHHOM MH(OpManuy B IporpaMMax u cepBrcax [1maTexxHbIX cHCTEM.

5.6. Ocymectiars MoHUTOpUHT Onepariuii, coBepiiaeMbix B IHTepHeT-MarasnHax [Ipeanpusrtusi, ¢ 1esbio BhISBICHUS
CoMHHTENBHBIX Olepaluii Kak CaMOCTOSTENbHO, TaK U C TIPUBIICYEHNEM KOHTpareHToB/Arperaropa.

5.7.  Ortkasatb B npoBeneHHH ABTOpH3anuu mo Omneparism ¢ ucrnois3oBanueM Kapt 6e3 o0bsicHeHus npuduH. [1pu 3Tom
bank wnanpasnser IlpeanpusTvio COOTBETCTBYIOLIEE MHCHbMEHHOE YBEJOMIIEHHE IO JJIEKTPOHHOW IOYTE
[Ipeanpustus, ykazaHHOW B AHKETE, CAMOCTOSITETTLHO WJIM C TIPUBIICYCHHEM ATperaTopa He TO3/JHee JHS 0TKa3a OT
MpoBeJeHUsT ABTOpHU3AIUH.

5.8. Ilorpebosars ot [Ipeanpustus (B ToM unciie yepe3 ArperaTopa) NpeocTaBlICHUs HOATBEPKIAIONINX JOKYMEHTOB
o OmnepanusM ¢ UCTob30BaHUEM KapT B LiensX UCTIOTHEHHsI CBOMX 00s13aTeNILCTB B paMkax JloroBopa.

5.9. Jlo BbIsiCHEHHsS OOCTOSITENHCTB IPHOCTAHOBHUTH/IPEKpATUTh mnpenocraBinenue [Ipeampusituio ycnyr HHTepHeT-
9KBalipuHra, B cilydae, €ciii B pacnopsbkeHnH banka mmeercs mHpopmanus o mpoBeneHnu Ha [Ipennpusitun
HeneiicTButenbHbIX onepanuid/ B ciiydae BbisiBieHUs bankoM ciydaeB yvactust [Ipennpustus B MOLIEHHUYECKHX
omneparusax/ CoMHUTENBHBIX onepanusx. [Ipu arom bank Harpasisier [IpeanpusTHIO COOTBETCTBYIOIIEE THCEMEHHOE
YBEJIOMIIEHHE 0 3JIEKTPOHHON MOUTE, YKa3aHHON B AHKETE, CaMOCTOSTENBHO UIIH C NPHUBIIEYEHUEM Arperaropa He
TIO3/{HEE JIHS TIPUHATHS PELICHHs O MPUOCTaHOBKe/IpeKpalieHun npegocrasienus [peanpustuio yeiryr UaTepHeT-
SKBalpUHTa.

5.10. He mpousBomuth mnepeuncicuue Ilpeampustuio CymMMmBbl BO3MEIICHHS (B TOM 4YHCIE uepe3 Arperatopa) o
HeneiicTBUTENBEHBIM OTIEPALIUSIM.

5.11. B oxmHOCTOpOHHEM TOpAAKE BHOCHTH M3MeHeHus B [IpaBuia. M3menenus B [IpaBuiia BCTYAIOT B CHIIY U MOJIEXKAT
npuMeHeHnto 4depe3 10 (mecsTh) KaneHAapHBIX IHEH C MOMEHTa pasMelieHHs Ha OQUIMATLHOM caiiTe baHka



5.12.

5.13.

5.14.

5.15.

5.16.

5.17.

5.18.

http://www.0pen.ru B nHGOpMaLHOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTH MHTepHeT penakuuu [IpaBuil, BKIIOYaroeh
BHECCHHBIC N3MEHCHHSI.

bes mnpeaBapurensHoro ysegomseHus IlpeanpusTus OCYILECTBIATh KOHTPOdb BblMonHeHus Ilpeampusituem
JloroBopa J100bIMH JOCTYITHBIMH CIIOCO0aMH, HE HAPYIIAIOIUMH TPEOOBaHMUS 3aKOHOAATENBCTBA, B TOM YHCIIE ITyTEM
IIpOBeACHUS MOHUTOpUHTa Butpus HTepHeT-MarasrHa, a Takyke oCpeCTBOM IPOBEACHHS MOKYNIKH ToBapoB uepes
WHTepHeT-Mara3uHsl YHOJTHOMOYEHHBIMH baHKOM/ArperaTopoM JIMIAMH C OCYIIECTBICHHEM OIUIATHl ITyTEM
cosepuieHus Oneparuii OruIaTsl.

VY aepxxuaTth 13 CymMM Bo3MelleHus, npuunratomuxcs [Ipeanpustuio, AeHeKHbIe CPEICTBA B pa3Mepe:

e cymMMBbl KoMuccuu banka;

e cymMm 1o OnepanusM Bo3Bpara;

e CymMM, yJepxaHHBIX ¢ banka [InarexHbIMu cucTemMamu Ui Bo3BpaTa JlepaKaTellsiM KapT, B CIIy4ae OCIIapHBAHUS

onepauuu baHKOM-3MHUTEHTOM;

e cymm 1o HenelicTButenbHBIM oreparusiM (TIpu ycioBud, 9To baHk panee mepeuncii [Ipexnpusturo CymMMbl

BO3MEIICHHA 10 YKa3aHHBIM OIEPALUIM);

e cymMMBl mTpadoB UM MHBIX B3bICKaHMH ¢ banka IlnaTexHBIMH cHCTEMaMH W/MIM TOCYAApCTBEHHBIMH OpraHaMH

10 IPUYMHE, CBA3aHHOM C HEHCIOJIHEHWEM (HEHAJJIeXalluM wHcnonHeHueM) llpenmpustueM o00s3aTeIbCTB

no Jlorosopy;

® CyMMBI, OIINO0YHO NepedncieHHble bankoM Ha pacdeTHsli cuet [IpennpusTus;

® CTOUMOCTH IIIaTHOM peructpauuu IIpeanpustus B IlnarexHsix cucremax;

® CTOMMOCTh JI0pa0boTOK craHiapTHoro ¢ynkuuoHana AIIK mo 3anpocy Ilpennpustust (B COOTBETCTBUH C

JIOTIOJTHUTENIbHBIM COTJIAIIEHUEM);

e cymMm 1o OnepanusiM, IO KOTOPBIM YCTaHOBJIEHO COBEPIIEHHE MOLICHHUYECKHX NEWCTBUH, B T.4. CO CTOPOHBI

nepconana [Ipennpusarus;

o komuccHid [laTexHbIX cucTeM, BKIIFOYas (HO He OrpaHUYUBAsCh) CICAYIOLINE KOMUCCHH:
- Ipu cpenHer cymme Ormepaliii OrIaThl 3a MPOIISAINA KalleHAapHEIH MecAll B pa3Mepe MeHee 500 (TsTrcoT)
py6ueit Poccmiickoit @enepanuu o JloroBopy B3uMaeTcs (GUKCHpOBaHHAS KOMECCHS B pa3Mepe | (oxuH) pyois
Poccuiickoit @denepanuu 3a kaxayo Onepanuo OmiaThl;
- B ClIydae MpeBBIIIeHNs KoiaruecTBa Onepanuii onaTel 3a NpoIIeANINi KaJeH apHbIi Mecar o Kapram banka-
OMUTEHTA, He SABISIONIETOCS pe3uaeHToM Poccuiickoii Deaepaiinu, B pazmepe 6onee 5% oT 001ero KoamyecTra
Onepanuii OTIaThl 3a MPOIIEAINN KaleHAapHbIi MecsI] komuccus o Kapram banka-amMuTenTa, He SBISIOMIETOCS
pesuneHToM Poccuiickoit @eneparun, B3umMaercss B pasmepe 2,5% 0T cyMMBI Kaxaoil Onepanuu OIuIaThl 10
Kapram banka-smutenTa, He sBsitomierocsi pesugeHToM Poccuiickoit ®@epeparuu, u 10 (mecsatu) pyoOnei
Poccuiickoit ®enepanuu 3a kaxnayro Onepauuio ominartsl 1o Kapram banka-smMuTeHTa, HE SIBISIOIIErOCs
pesunenToM Poccuiickoit @enepanuy;
- B ciydae IpeBblIeHHs KoiwmdectBa Omepaiuii Bo3BpaTroB B pa3Mepe Ooiee 5% oT oOmero KonmdecTna
Omneparuii oruIaThl (3a MPOIE N KaJIeHIapHbBIH MecsIT) KoMuccns 3a Kaxayro Onepanuio Bo3BpaTa B3UMaeTcs
B pasmepe 15 (msitHaaarn) py6uneit Poccuiickoii deneparum.

B cnydae HEBO3MOXHOCTH yIepKaHHMS NEHEXKHBIX CPEACTB, yKa3aHHBIX B myHKTe 5.13 IlpaBmi, u3 Cymwm
BO3MeELIEeHN, puauTaronuxcs [IpeanpusaTuio cmchBaTh HA OCHOBAaHWH 3apaHee JaHHOTO akuenTa [Ipennpustus
JICHe)KHBIE CPEJICTBA C pacdeTHbIX cueToB IlpeampusTtus, oTKpeITEIX B baHke. B cimydae ecnu cyMMBI I€HEKHBIX
CpeACTB, yKa3zaHHbIE B 11.5.13 [IpaBui1, paccunTaHbl B BAJIFOTE OTIMYHOM OT BAJIIOTHI pacueTHOro cuera [Ipennpustus,
yZepKaHUE 3TUX JICHEKHBIX CPEACTB OCYLIECTBIISICTCS C YU€TOM KOHBEpTAlMHU 1Mo Kypcy baHka Ha mary cnmcaHus
JICHE)KHBIX CPEJICTB.

B cnydae HEBO3MOXHOCTH yIEpKaHWA [CHEXKHBIX CPEICTB, yKa3aHHBIX B myHKTe 5.13 IlpaBmin, w3 Cymm
BO3MEUIEHHS, TNPUYHTAOMMXCS [IpennpusTHiO W/WIM CHHCaHMS [JEHEXHBIX CPEJICTB C PAacueTHOro cyera
[pennpusitust, oTkpeiToro B baHke, BhICTaBIATH [Ipeanpusaruio miaTexHoe TpeOOBaHHWE K pacdeTHOMY CYETY
[peanpusTus, OTKPHITOMY B ApYroM OaHke, M TpeOOoBaTh €ro OIuIaThl B Te4eHHe 5 (IATH) padounx AHEH ¢ MOMeHTa
TIOJTYYSHHMS TIATE)XKHOTO TPeOOBaHMsI OAHKOM, B KOTOPOM OTKPBIT pacueTHbIN cuet [Ipennpustus.

bes cornacosanus ¢ IlpeanpustieM NpuBIEKaTh TPETHUX JIMIL U1 OKazaHus Y ciyr no JloroBopy, B TOM 4ucie AJis
obecrieuennst mpoBefeHnss Omepamuii ¢ ucnosb3oBanueM  Kapr, mnoakmioueHus VHTepHeT-Mara3mHoB
k [IpoueccunroBomy nentpy banka.

B ogHOCTOpOHHEM MOpSAIKE yCTAaHABIMBATH M U3MEHATH JIMMHUTHI Ha coBepmieHne Ormneparuil ¢ UCTIONb30BaHIEM
Kaprt, npoBomumbix B pamkax [loroBopa, B ToM uymcie B cooTBeTcTBuM ¢ [IpaBmmamu [IC wim 1o WHUIMATHBE
ArperaTopa, O UYeM HAIPaBIATh IO DSJCKTPOHHOW MOYTE, yKa3aHHOM B AHKeTe, NMHCHMEHHOE YBEIOMIICHHE
[Ipennpusituto.

Bank mMmeer mpaBo OTKaszaTh B JaibHeimeM mpoBeaeHun ABropm3anuu Omepanuii, coBepmiaeMsix B MHTEpHET-
MarasmHe, B ciiydae eciu cymMma Orepariuii 3a onpeaesieHHbI Teproa BpeMeHH (MecsIl, AeHb W Ip.) MPEBBICHIIA
YCTaHOBIIEHHBIN [T TaHHOTO Tieproaa JlmMut Ha coBepirenne Onepannii ¢ UCNoib3oBaHueM KapT, MpoBOIUMBIX B
pamkax JloroBopa. Bo3oOHoBmeHue ApTopu3anuu Oreparuii MpOU3BOIUTCS HA CIECIYIONIMNA KaJeHIapHBIA JICHD
ocyie 3aBepIIeHUs IepUOa, B TEUCHNE KOTOPOTO AeHCTBYIOT JInMuUTHI aBToprn3anuu. 3atpedoBath y [Ipennpusatis
JIOKYMEHTBI, MOATBEPKIAIOLIUE IPABOMEPHOCTh OCYLIECTBIISIEMON AEATEIbHOCTH, B TOM YHCJE C NPUBICUYECHUEM
Arperaropa.
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5.19.

5.20.

5.21.

5.22.

5.23.

5.24.

5.25.
5.26.

5.27.
5.28.

5.29.

IIpexparuts npoenenne Onepanuii ¢ ucnoyib3oBanueM Kapt B cootBeTcTBHHE ¢ [IpaBuiamu [lnaTtexHbIX cucTeM, a
TaKke B ciy4ae HeBbinosHenus [pennpusituem 1. 4.18 TIpasui. bauk HampasiseT [IpenpusiTuio COOTBETCTBYIONIEE
MMUCHMEHHOE YBEIOMIICHHE IO JIEKTPOHHOW mourte [Ipenmpusarus, yka3aHHOM B AHKETE, CAaMOCTOATEIFHO MU C
IpuUBJIeUYeHIEM ATperaTopa He IMo3AHee IHA IMpeKpanieHns nposeneHus Onepaliii ¢ ucmoas30BanneM Kapr.

OmnpenensiTe BUIBI, pa3Mep KOMUCCHIT U MOPSJOK MX B3MMaHMs. KOHKpETHBIN pa3Mep KOMUCCHUH yCTaHABINBACTCS
ipu npepocrapierny [Ipennpuaruem 3asBieHus o ¢popme, ycTaHoBiIeHHOH B 1.11.1.14.1 u 1.14.2, npu 3akiroueHUN
Horosopa. B cnywae npenocrasnenus [Ipexnpustiem 3asBieHus mo oxHOM w3 Gopm, yka3aHHBIX B ILI. 1.14.3 u
1.14 .4 macrosmmx [IpaBui, BUABI, pa3Mep KOMICCHI 1 TIOPSIIOK X B3UMAaHUS YCTaHABIMBAIOTCS B Tapudax.

3anpamuBath (B TOM uHcie yepe3 Arperatopa) y [Ipennpuarus JOKyMeHTHI, TOATBEPKAAOIINE €T0 COOTBETCTBHE
TpeboBanusM [TnaTexHbIX cucteM 1o 6e3onacHocTu KapTouHbix AaHHbIX PCI DSS.

3ampammBate y [Ipennpusitusi, B TOM 4HClIe ¢ NPUBJICYCHHEM Arperatopa, JOKyMEHTHI H CBEACHHS, HEOOXOAUMBIE
banky 1ns BeimonHeHuss baHkom TpeOoBaHuMii 3akoHonarenscTBa Poccuiickoir  ®enepanmu B 00nacTH
MIPOTUBOAEUCTBHUS JIETAIN3alMi (OTMBIBAHHIO) JIOXOJ/OB, HMOJYYEHHBIX MPECTYIHBIM IyTeM, U (MHAHCHUPOBAHHIO
TeppopHU3Ma, IPHHUMAEMBIX Ha €T0 OCHOBE HOPMATUBHBIX IIPAaBOBBIX akTOB Poccuiickoit denepaninu 1 HOPMaTUBHBIX
akToB banka Poccuu, B ToM uncie mHpopmarmio o Ilpennpusituy, ero npeicTaBUTENsIX, BHITOJONPUOOpETATENX,
OeHeUIIMapHBIX BiIaebLIaX.

[IpuBnekaTb Ha OCHOBAaHHMM OTJENBHOTO JIOTOBOpa Arperaropa Hjsl OCYHIECTBJICHUS B3aUMOJCHUCTBUA C
[peanpusitieM, B TOM YHCJIE IS BHIMONIHEHHs baHkoM TpeboBaHuii 3aKoHOMATEeIbCTBAa Poccuiickoii deneparuu B
007acTH TMPOTHBOACUCTBUS Jieralu3alii (OTMBIBAHHMIO) [IOXOJOB, TMOJYYCHHBIX TMPECTYNMHBIM IyTEeM, U
(UHAHCUPOBAHHUIO TEPPOPH3Ma, MPHUHAMACMBIX HA €ro OCHOBE HOPMATHBHBIX MPAaBOBBIX aKTOB Poccuiickoit
®enepanyy 1 HOpMaTUBHBIX akToB banka Poccuu.

3anpammBate (B TOM 4ucie yepe3 Arperartopa) y IIpeanpusTust JOKYMEHTHI M CBEACHHUS, O HATMYMU MOCTABIIHKA
yCIIyT, KOTOpBIA OyAeT MMeTh AOCTYN K AaHHbIM JlepikaTenst KapThl, a TaKKe IOKYMEHTHI, MOJTBEPIKIAIOIIUE
COOTBETCTBUE IIOCTAaBUIMKA yCIyr (IpH ero Hanuuuu) TpeOoBaHusM [lnaTexHbIX cuCTeM 1O 0e30MacHOCTH
kaprounbix nanueix PCI DSS.

Pacropruyts JloroBop B nopsiike, ycTaHOBIEHHOM B paznene 13 [IpaBui.

UctpeboBars y [lpeampusitus o0y uHGOpManMiO M JOKYMEHTHI, CBS3aHHbIE ¢ mHpoBeaeHreM Omepauuii c
ucnons3oBanueM Kapt B Ilpennpustuu (4eku TepMuHaa, pacnucku Jlepxkarenei kapT B MOJyYSHUH TOBApOB (pador,
yCIIyT), HOPYYCHHMS Ha CIIMCaHNE CTOMMOCTH ToBapa (padoT, yciryr) co cueToB JlepkaTeneil KapT M HHbIE JOKYMEHTHI,
obOocHoBBIBatomMe copepureHne Omeparyn), a Takke MH(OPMAIHUIO, KacaloIIyIocs PEKBU3UTOB M AEATEIHHOCTH
[peanpusThs, NoTyYeHHBIE B COOTBETCTBHHU ¢ JloroBopoM. YKazaHHBIE HH(POPMANMs U JOKYMEHTHI JTOJDKHBI OBITh
npezacTaBieHsl B baHk (B ToM unciie uepe3 ArperaTopa) B TedeHue 5 (IsTn) pabodnx JHEl ¢ MOMEHTa HalpaBIIeHUs
3a1poca Mo JIEKTPOHHOI mouTe Ha ajapec eCOM@OPEN.ru, ¢ MoCIeAyOIIUM HalpaBICHUEM B MUCbMEHHOM BHIC
MTOYTOBBIM OTIPABICHHEM C YBEIOMIIEHHEM, JTUOO KyphepoM IO aJpecy, YKa3aHHOMY B CETH MHTEpHET Ha caiiTe

banka: www.open.ru.

3al'IpaH.II/IBaTL y HpC,I[HpI/IHTI/IH CBCACHHA 110 BBISIBJICHHBIM ArperaTopOM MomeHHIYeCKUM ornepanusm.

OcymiecTBIATh KOHTPOJIb HcnoiHeHus IlpeampustueM ycrnoBuii mOANWUCKHM Ha ToBapbl, NpenocTaBiseMble
[IpennpusitueM (ecinu NPUMEHUMO).

Ocy1mecTBIATh KOHTPOJIb (B TOM YHCIJIE C TNPHUBIEYEHHEM Arperaropa) 3a JedTelbHOCThIo [IpennpusTus B gacTu
cobmoneHns TpeboBaHnil 3akoHOAaTenbcTBa Poccmiickoit ®eneparmu u IpaBun [InarexHoil cucteMsl o 3ampere
npoxaxu 4yepe3 MHTepHeT-Marasunsl [Ipeanpuarus 3ampelieHHbIX K peaau3anuu ToBapoB, O 3ampere Mpoaaxu
ToBapoB, HE COOTBETCTBYIOIIMX 3asBJIECHHBIM B JloroBope kareropusM ToBapoB, O 3alpeTe pa3MEIECHUs Ha CaiTe
WuTepHer-MarazuHa WHGOPMANNK 3alpelieHHOro XapakTepa (CeKCyalbHOTro, HapKOTHYECKOTO, MOIMTHIECKOTO,
HAITMOHAJIUCTUIECKOTO XapaKTepa.

6.1.
6.2.

6.3.

6.4.

6.5.

TpeboBats oT banka oxa3zanus YCIyr B COOTBETCTBUH C YCIOBHAMH, H3JIOKEHHBIMHU B IIpaBumax.

CcputaTbesl Ha BO3MOXKHOCTH npuema KapT B kadecTBe cpeictBa omiaThl ToBapa B COOCTBEHHBIX PEKJIAMHBIX
Marepuasiax, Ipu YCJIOBHM, YTO CCHUIKA HCIIOJIB3YETCS TOJBKO B KaueCTBE YBEIOMIICHHS O BO3MOXHOM cCIIOcO0e
omatsl ToBapa.

3anpammBate y banka wmimm Arperatopa mpenocTaBieHHe WH(POPMAIWH, HEOOXOIUMOW IS yperylnHpOBaHUS
KOH(JIMKTHBIX cuTyauui Mmexay JepkarensmMu kapT W baHKamMu-sMUTEHTaMH, BO3ZHHKIIMX MHpPU MPOBEICHUHU
Onepanuii ¢ ucrionb3zoBaHueM Kapt, pu yciioBuu, 4To BO3HUKIIAS KOH(IIMKTHASI CUTYaIMs CBSI3aHA C JICHE)KHBIMHU
CpeCTBaMu, CIIUCAaHHBIMHU CO c4eTa KapTel B paMkax oka3aHust baHkoM, B TOM 4uCIIe C IpUBJIEYEHUEM Arperaropa,
VYenyru.

OO6pamatbest B baHk caMOCTOSTEHHO WITH Yepe3 Arperaropa s nporeccupoBanus Onepaiyii ¢ UCTIoIb30BaHUEM

Kapr/ormenst Omnepanuii ¢ ncrnosns3oBanueM KapT B pydyHOM pekuMe B Cilydyac BO3HMKHOBEHHS HPOOJIEMHBIX
CUTyallMi WJIM TPYAHOCTEH B CaMOCTOSTENBHOM HMX IpoBelneHud. Ilpum oOpamennn B baHk ucnonb3oBaTh
ycraHosneHHsle bankoM ¢opmel, cornacuo IIpunoxennsm 4-5 k [IpaBunam.

Pactoprayts JloroBop B mopsinke, ycTaHOBIeHHOM B pasaene 13 [Ipaswmi.
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6.6.

6.7.

6.8.

SanpammBate y baHka caMocTosSTeNpHO WM depe3 Arperaropa MOATBEPXKICHHE OCYIIECTBICHHS IUIATHOM
peructpannu B [ImaTexHBIX ccTeMax U € CTOMMOCTH.

3aHpaIHI/IBaTL y banka CBCICHUA 110 MonieHHHYECKHM ornepauurdaM, 3asiBJICHHbIM B [TnaTexkHbIE CHCTEMBI OaHKAMHU-
OMHUTCHTAMH.

[TpuBiekaTh MoCTaBIINKA YCIIYT JJIS BBIIIOJIHEHHS CBOUX 00513aTeNbCTB MO [l0oroBopy, B TOM 4uCie Il 0OecIieYeHUs
nposeneHust Onepanuii ¢ ucnonb3oBaHueM KapT, Ipu yCIOBUM COOTBETCTBUSI MPUBJICKAEMOT'0 MOCTABIINKA YCIYT
TpeboBanusM [TnaTexHbIX cucreM o 6e3omnacHocTn kapTouHbIx AaHHEIX PCl DSS.

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

OmneparoHHbIi 1eHs IHTepHeT-Mara3mHa 3aKkpbiBaeTcs exenHeBHO B 24 gaca 00 MUHYT 110 MOCKOBCKOMY BpEMEHH
nmyteM (UKcauy B DIIEKTPOHHOM >KypHaie cyMMbl Onepanuii omnatel, Onepanuii Bo3Bpara, Onepanuii OTMEHHI,
COBEpIIEHHBIX B TeueHHe OnepaiioHHOro 1Hs MHTepHeT-MarasuHa.

CymMa BO3MelIeHHs, Homiexamas nepeuncieHuro [Ipennpusrtuio, ompenensercs baHkom/ArperatopoM (eciu
JoroBop 3akmoueH ArperaTopoM OT WMeHH baHka) ekecyTouyHo mO cocTosHWI0 Ha 24 gaca 00 MUHYT IO
MOCKOBCKOMY BpeMEHH Kak obmas cymma Orepaunuii oruiatel, copepikamiascs B DJICKTPOHHOM JKypHaje IpH
3akpeiTHd OnepanroHHoro AHs MHTepHeT-Mara3iHa, 3a BEIMETOM CYyMM, yKa3aHHBIX B II. 5.13 [paBmu.

bank nepeuncnser IIpennpustuio CymMy BO3MEIIEHHS ITyTeM IEPEUHCICHHs Ha pacueTHbI cuer Ipeampusarus,
yKa3aHHBIH B 3asBieHun/YBenomieHnrd, CyMMBbl BO3MEIIEHHS 32 BBUETOM KOMHCCHMHM baHKa M HHBIX CyMM,
npenycMotpeHHbIx [Ipasmnamu/ Tapudamu/ 3asBieHreM, B CpPOK, yCTaHOBJICHHBIN B 3asBieHnn/ Tapudax.

Ecnu JloroBop 3aximodeH ArperatopoM oT uMeHHM banka, Arperatop mpou3BOIUT pacueTsl ¢ IIpeampusruem mo
OmnepanysiM omjaTel myTeM IepeuncieHus co CrenuaabHoro 6aHKOBCKOTO cueTa ArperaTtopa Ha pacueTHBIH cder
[pennpusTus, ykazaHHBIH B 3asgnernn/ Y BegomieHIH, CyMMBI BO3MEIICHUS 32 BEIYETOM CYMM, YKa3aHHBIX BTI. 5.13
[IpaBun.

Ecmn Cymma BO3MeIICHHUS MOJUIEKHUT IEPEUUCICHUIO Ha pacdeTHbIN cueT Ilpenmpusitus, oTkpbeIThiii B banke, To
JaTtod ucrosHeHus: baHkoMm cBoux 00s3aTenscTB MO nepedncieHnto CyMMbI BO3MEILICHHUS CUMTAETCS Jarta
3a4yiCIICHUs CPEACTB Ha pacueTHbIH cueT IIpennpustus, oTkpbIThil B banke. Ecniu CyMMa BO3MeIIeHUs OICKUT
NIEPEUUCIICHUIO Ha pacyeTHbId cdeT IlpennpusAtus, OTKPBITBIM B HMHOM KPEIAWTHOM OpraHu3alldd, TO JAaTOi
ucrionHeHust baHkoMm cBomx 00s3aTenbCTB MO HepedrcineHnio CyMMBlI BO3MEICHUSI CUMTAETCS JjaTa 3adUCIICHUS
JICHE)KHBIX CPEJICTB Ha KOPPECTIOHICHTCKHII CUeT KPeIUTHON OpraHu3anuy, oocayxxusaromei [Ipennpustue.

BaHk mMmeeT mpaBo yBENWYHUTH CPOK BbIIATEl CyMMmBl Bo3MmemieHHs Mo OmneparysM OIUIaThl, KOTOPbIE CTaJld
MIPEMETOM Pa3HOIIIACHI! (CIIOPOB, MOI03PEHUI B HEIPAaBOMEPHOM COBEPIIIEHHH, MOIICHHUYECTBE) B COOTBETCTBHU
¢ IlpaBunmamu Ilnatexxupix cuctem (manee — CHOpHBIE ONepay OIUIAThI), IO YPETyIUPOBaHMSA yKa3aHHBIX
pasHornacuii B coorBetcTBuu ¢ [IpaBunamu [lnaTexxHeix cucteM, HO He Oosiee yem Ha 180 kanmeHmapHbix aHel. 1o
pe3ynbTaTaM YperyiaupOBaHMS pa3HOIIACHH, HO HE IMO3JHEE YKa3aHHOIO MAaKCHUMalbHOTO cpoka baHk
CaMOCTOATENBHO WM ¢ IpHBIeYeHHeM Arperatopa nepeuuncisieT [peanpuaruio Cymmy BosmemeHus no CopHbIM
orepanysaM OIIaThl. 3aep:KKa 110 CPOKy Bo3MemleHus [IpeqnpusTHio IeHEXKHBIX CPEACTB, CBA3aHHAs C IPOBEICHUEM
paccienoBanus o OmepamusiM ¢ ucrions3oBanueM Kapt, He HakyageiBaeT Ha baHk oOs3aresnbcTBa IO yIuiaTe
IIPOLIEHTOB, HEYCTOEK 3a Ka)Ibli I€Hb NMPOCPOUKH. B ciyuae ecnm ykazaHHble onepanuu no Buee IIpenmnpusrus
npusHatotcs: HenelcTBuTensHBIME omepanmsaMu, baHk nMeeT mpaBo He mepeuucnarts llpeampusaruio Cymmy
BO3MelleHus 1o HenelcTBUTEIbHBIM ONIEpaLusIM.

Bosspat nenexxHbix cpencts Jlepsxkarensm o OmeparusM BO3Bpara, a Takke Mo HepelcTBUTENbHBIM omepanusim,
ocymecTBisieTcs: 3a cuer cpeacts [Ipeanpusarus. JleHexXHbIe CpeACTBa MO TAKUM OMNEpalusaM YASpXKHBAIOTCS U3
Cymmbl Bo3menieHus coryacHo 1. 5.13 nacrosmux Ilpasun. I1pu Bo3Bpate ToBapa lepxarenem Ilpennpustuio u
odopmiiennn Ormepanny Bo3BpaTa NpW YCIOBUHM, 4To bank panee yxke nepeuucnun Ilpeampustiio Cymmy
Bo3MmemeHnss mo Omepanyu OIUIaThl BO3BpalleHHOTO ToBapa, Bo3BpaT bBaHKOM KOMHCCHH, YAEp)KaHHOH C
[IpennpusaTus, He OCYIIECTBIIIETCS.

8.1.

Onepaum{ C UCITI0JIb30BaHUEM KapTBI MMpU3HaeTCA HGIICfICTBI/ITCJ'ILHOﬁ B CJICAYIOMIUX ClIydasX.

8.1.1. Omeparus ¢ ucnojbp3oBaHueM KapThl ObLTa COBEpIIEHA C HApyIICHHEM TPEOOBAHWUU IEHCTBYIOIIETO
3aKoHOoJaTenpcTBa W/wiH [Ipaswi, B Tom uncine MHCTpykumit banka.

8.1.2.  Jlumo, coBepmuBiee Onepanuio ¢ UCHOJIb30BaHueM KapThl, He SIBIsCTCS e¢ 3aKOHHBIM JlepkaTenem.
8.1.3. MoIeHHUYECKas ONepaIsl.

8.1.4. Tlo TpebGoBanuio banka/Arperaropa He NpenoCTaBleHbl B TedeHHe 3 (Tpex) paboumx AHEeH co JHA
MOJTYyYEHHsl 3alpoca WIM IPEIOCTABICHBl HE B IIONHOM O0BEME MOKYMEHTBHI, MOATBEPXKIAOLINE
peanmm3anmio ToBapa u ero omnary myreM coBepiueHus Onepanun OmIaThl.

8.1.5. Omauennsie ¢ ucnoiabp3oBanreM Kaptel ToBaps! ObutH Bo3BpatieHs! [IpeaAnpusTrio mwin He 10CTaBICHbI
(ycimyrn OTMEHEHBI WJIM HE OKa3aHbl), HO BO3BpAT JACHEKHBIX CPeACTB JlepikaTelio Mpou3BeeH He ObLI
(3a uCKITIIOUEHHEM ciTydaeB, koraa ToBapbl He ObUIM NIPUHATHI WK, KOTJa BO3BpaT ToBapa/oTKa3 OT yciyr
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HE MPEAYCMOTPEH JEHCTBYIOIIMM 3aKOHOIATEIbCTBOM WM MpaBwiamu pabotel [lpeanpusitus u
JlepxaTenb KapThl OBLT 00 3TOM MPOUH(POPMHUPOBAH 10 COBEPIICHUS CICIKH).

8.1.6. Omnepauus c ucrnonab3zoBaHueM KaprTel mpencraBisier coboi oriaty ToBapoB, paHee yKe OIUIAYE€HHBIX
JlepxxareneM KapThl (0 UeM UMeeTCs JOKYMEHTaIbHOE MOATBEPXKICHHE).

8.1.7. Omnepamus c¢ wucnoms3oBanne KapTer cocraBmeHa mo ToBapam, peamm3anisi KOTOPBIX 3alperieHa
3akoHOaTenbeTBOM Poccuiickoit enepanuu w/unu [paBunamu [1naTesxHpIX cucteM.

8.1.8. Omnepanus ¢ ucrnons3oBanreM KapTel coBepieHa ¢ meipio HaHeceHus ymiepoa epskaremto KapTer w/mmmn
Banky.

8.1.9. HeHa TOBApoOB, OIUIaYCHHAas Z[epxcaTeneM, NOPEBBIMIACT IICHY Ha AOAaHHBIC TOBApbl, YCTAHOBJICHHYIO
Hpe[[HpI/ISITI/IeM Ipu pacueTC HAJIMIHBIMU JCHC)KHBIMU CPEACTBAMMU.

8.1.10. Onmeparnus oruatel ToBapa mo Kapre mpoBeneHa 0e3 ABropusaiuu Ju0O0 3ampoc ABTOpHU3AIMH OBLIT
OTKJIOHEH BaHKOM-3MHTEHTOM.

8.1.11. Onmnepammu, xapakTep KOTOPBIX HE COOTBETCTBYET BHIY JACATEIFHOCTH, YyKa3aHHOMY B AHKeETe
(ITpunosxeHust Kk 3asBICHHIO).

8.1.12. Omnepauun, coBepILICHHbIE Ha OTIIMYHBIX OT yka3aHHbIX B AHkere (IIpminokenne k 3asBiieHHIO) axpecax
Wnrepuer-marasunos B cetu nHTepHET (URL, IP) n/uiu npu ucronbp3oBaHUU He 3asBJICHHOTO aipeca s
3arpy3ku MoOHIBHOTO TIPUIIOKEHHUS (TIPH HAAYIHHN).

8.1.13. Omnepariiu cOBEpIIICHBI 0€3 yueTa CyMMBbI Hajlora Ha 1o0aBieHHyto crouMocts (ganee — HIC), ecnu Tosap
obmaraercs HJC.

8.1.14. Omnepanuu COBEpIICHHI C HCIIOIBF30BaHUEM PEKBU3UTOB JTr000i npyroit Kapter, kpome Kapt [TnaTesxHBIX
CHCTEM, TIPETYCMOTPEHHBIX J0rOBOpOM.

8.1.15. Onmnepauus ormiatel, MpoBeseHa uepe3 MHTepHeT-Mara3un 0e3 UCrojb30BaHus TexHojoruu 3D-Secure u
BIIOCJICICTBHHU OIPOTECTOBaHHBIC baHKOM-aMuTeHTOM uepe3 [lnarexxHble cucTeMbl Kak MoIeHHUYecKast
omepanys (eciau IPUMEHIMO).

8.1.16. Omnepauust OIUaThl, NPOBEJCHHBIE C MCIOJNB30BAHUEM pEKBH3MTOB KapTthel, mo kortopoii bankowm-
SMHUTEHTOM H/nin [11aTeXHBIMH CHCTEMaMH 3alpelleHo ocyiecTrieHne Oneparuii.

8.1.17. B orHomennu Omnepanuy OIUIATHl YCTAHOBICHBI IPOTHBOIPABHBIEC IEHCTBHS CO CTOPOHBI PaOOTHHKOB
[pennpusitus.

8.1.18. Omneparwu ormIaThl COBEPIICHBI IO OICTBHON WK HenelcTBuTeNbHOM Kapre.

8.1.19. Ecnu [lokymeHT mo omepaiuu He Obl 0OpMIIeH, ObLI COCTAaBIICH C HAPYIICHHSIMH 3aKOHOJATENLCTBA
Poccuiickoit @eneparuu u [Ipasun I1C, mubo copepXuT NpU3HAKY MOIETKH.

8.1.20. Ecmm osx3emrurip JlokymeHTa 1o omepanmu, npenoctaBieHHbIH [Ipeampustiem, omimyaercs OT
9K3EMITISIpa, penbsiBieHHoro Jepxartenem KapTol.

8.1.21. Omnepanuu Bo3Bpara, COBEpIICHHBIE C HAPYIICHHEM ycIoBHid JloroBopa.

8.1.22. Ecuu pexBuzuthbl KapTthl B JJoKyMeHTE 10 ONEpalyii HE COOTBETCTBYIOT JEHCTBHUTENILHBIM PEKBH3UTAM
KapTsr,

8.1.23. Ecmu cymma ToBapa Oplta pa3duta Ha HeckoJbko Orepaluii oraThl.

9.1. [IlpeanpusiTve HACTOSIIMM IOJITBEPKAACT, YTO OHO O3HAKOMWIOCH C AHTHKOPPYIIMOHHOM IMoiUTHKON baHka,
pa3MeIleHHOH Ha caiiTe OPEN.ruU, U MOJHOCTBIO €€ MOHUMAET.

9.2. Tlpu ucnonHeHHH CBOUX 00s13aTenbeTB M0 JloroBopy CTOPOHBI TapaHTUPYIOT, YTO OHM CaMu, uX adGuUIMpOBaHHBIC
JU1a, IPECTaBUTENH, PAaOOTHUKY WM TIocpeaHuKH (nanee — [IpencraBuTenn):
- HEe OCYIIECTBIISIIOT JEHCTBUS, KBATUPUIIUPYEMble TPUMEHUMBIM IS Tiesield JloroBopa 3aKOHOJaTEeNIbCTBOM Kak
KOPPYMNIIMOHHBIC TPABOHAPYIICHUS, B TOM YHCIIE Jada B3ATKH, IIOJYYCHHE B3SATKH, IOCPEIHUIECTBO
BO B3ITOUHHYECTBE, KOMMEPUYECKUI MOAKYM, MOAKYI FOCYAAPCTBEHHBIX CIIY)KAILUX, UCIOJIb30BAHUE OpraHaMU
ynpasieHus, npenctaBureasiMu CTOPOHBI ISl ce0s WIM B IOJB3Y TPETBUX JIUI] BO3MOXKHOCTEH, CBSI3aHHBIX
CO CITY>K€OHBIM TIOJI0KEHUEM U/HITH JOJKHOCTHRIME U MHBIMU TOJTHOMOYHSIMH, JUTS TTOJTyYeHHST (PUHAHCOBBIX HITH
WHBIX BBITOJ/TIPEHMYILNECTB, HE NPEAYCMOTPEHHBIX 3aKOHOAATENBCTBOM Poccuiickoit denepanmu w/wiam
BHYTPCHHUMH HOPMATHBHBEIMH  JOKyMeHTaMH CTOpPOHBI, WHOE JeWCTBHE/OC3ICHCTBUE, OTHECEHHOE
3aKkoHoAaTenbCcTBOM Poccuiickoit ®denepannn K KOPPYNLUOHHBIM TPaBOHAPYILEHUSIM, a TaKXe JeHCTBUS,
Hapyliammme TpeOOBaHUS MPUMEHUMOTO 3aKOHOAATEIhCTBA W MEXKIYHApPOIHBIX aKTOB O MPOTHBOJACHCTBUH
nieranu3aiuu (OTMBIBAHHIO ) JTOXOJIOB, IOJTYYCHHBIX MPECTYITHBIM MTyTeM (1anee — KoppyIiimoHHbIE HApYIICHNS );
- OTKa3BIBAIOTCS OT CTHUMYJIHMPOBAHHS IpeAacTaBuTesiell apyroit CTOpOHBI KakUM-ITHOO 00pa3oM, CTaBSIIHM
MPEACTAaBUTENS B OIpPENCICHHYI0 3aBHCHMOCTh, W HAIIPABICHHOTO HA IIPEJIOCTABICHHWE HEOIPABIAHHBIX
MIPEUMYIIECTB N0 CPAaBHEHHIO C APYTUMH KOHTpPAareHTaMH; MPEIOCTaBICHIS KaKUX-INO0 TapaHTHIf; YCKOPEHUS
00 HAPYIICHUS CYIISCTBYIOIIMX MPOIECIYP; COBEPIICHHS WHBIX NEHCTBHUU, UAYIIUX Bpa3pe3 C MPHHIUIIAMU
MPO3PAaYHOCTH U OTKPBITOCTH B3aMMOOTHOIICHUN Mex 1y CTOpOHAMH.
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9.3.

9.4.

9.5.

9.6.

9.7.

ITpu Bo3HnKHOBeHHH Y CTOPOHBI 00OCHOBAHHBIX IIOJ03PEHHH, YTO MPOM30LUIO WIIK MOXKET IPOM30HTH HapyIIeHUE
BBIIICYKa3aHHbIX ITOJIOKEHUH, cooTBeTCTBYIOmass CTOpoHa 00s3yeTcs yBeIOMUTh Apyryo CTOpOHY B MUCEMEHHOM
¢dopme, cocmaBmMch Ha (DaKTHl WIM IIPEAOCTABHB MAaTEpHAIBI, JOCTOBEPHO MOATBEP)KIAIONINE WM JAIONIHe
OCHOBaHHE IpEAIoNaraTb, 4TO INPOHM3OLUIO WM MOXET INPOM30WTH COOTBETCTBYyMoIlee HapymieHue. Ilocie
MMUCBMEHHOTO yBemomiieHus apyras Crtopona obOs3ana B TeueHume 10 (mecsatn) paboumx IHEH HaNpaBUTH MEPBOI
CTOpOoHE MOATBEPXKICHUE, YTO HAPYIICHUS] HE MPOU30LLIO WM HE MPOM30MIET, MM COOOIIUTh O MPHHATHIX TON
CropoHoii Mepax Uil yCTpaHEHUs HapyLIeHUS.

ITpu paccmoTpennn mogo6HOTo yBenoMieHns: CTOPOHBI TapaHTHPYIOT APYT APYTY:

- OCYIIECTBJIICHHE HAIUISKAlIero pa30HpaTenbeTBa € COOMIOACHHEM MPUHIMIIOB  KOH(QHACHIUAIBHOCTH
U IpUMeHeHHe 3()(EKTUBHBIX MEp M0 YCTPAHEHUIO MIPAKTHYECKHUX 3aTPyJHESHUH U IIPEIOTBPALICHHIO BO3MOXHBIX
KOH()IMKTHBIX CUTYallNi;

- OTCYTCTBHE HETAaTHBHBIX IOCIEACTBUH Kak s oOpamatomeiics CTOPOHBI B LIEJIOM, TaK M JUIsi KOHKPETHBIX
npezcTaBuTenei oopamniaronierics CTOpoHbI, COOOIIMBIINX O (aKTe HApyHICHUH.

CTOpPOHBI IPU3HAIOT, YTO MX BO3MOXKHBIC HEIPAaBOMEPHBIE ICHCTBHS M HApyIICHUE HACTOSIEH AHTHKOPPYTIIHOHHON
OTOBOPKH MOTYT IOBJEYh 3a COOOH HEONArompuATHBIC NMOCIECACTBUS — OT IHOHIKCHUS PEHTHHTa HaZEKHOCTH
CTOpPOHBI 0 CYIIECTBEHHBIX OTpaHWYEHHUH MO B3auMoaeiicTBiio co CtopoHoi. CTOpOHBI BIIpaBe HCIIOIb30BaTh BCE
JIOITyCTUMBIE 3aKOHOIATEILCTBOM U ycIoBUsAME JloroBopa (-0B) CriocoOBI 3aIlIUTHI IIPaBa, B TOM YHCiIe TPeOOBaTh OT
HapymuBieid CTOpOHBI KOMIIEHCAIUU YOBITKOB (BKJIFOYAas JTOKYMEHTAJIbHO MOATBEP KICHHBIN peanbHbId ymepo),
BBI3BaHHBIX HapyLICHUEM HACTOALIeH AHTUKOPPYIIIHOHHONH OTOBOPKH.

JUi1s 1eneii HCTIoTHeHHs HacTosIel AHTHKOPPYIIIIMOHHOM oroBopkH [Ipeanpustie 06s13yeTcs OTBEYaTh HA 3aIPOCH
Banka B cpox He mo3nHee 10 (mecsaT) paboumx IHEH, ecin Ooiee KOPOTKUH CPOK He 0003HAUCH U HE 000CHOBaH
bankoMm w/mim He ciefyeT U3 cymecTsa 3anpoca. Koppecnonnennus B anpec banka Hampasisietcs o aapecy (-am),
ykazaHHOMY (-bIM) B pekBH3uTax CTOpOH, a Tarkke AyONUpyeTCsl MO 3JICKTPOHHOH moute Ha ampec compliance-
SVK@open.ru.

Hcnonaenne HacTosimedi AHTHKOPPYIIIMOHHON OTOBOPKH SBISACTCS KOHQOWACHIUANBEHBIM M HE IOIJICHKUT
pasrnamenno CTOPOHOH TpPeThHM IHIaM 0e3 IPEeABAPUTEIBHOTO IMHCBMEHHOTO coriacus Apyroi CTOpPOHEI, 3a
HCKJIFOUEHHNEM ClTydaeB packpbitus mH(popmMarmn banky Poccun, nmpemocraBieHnss nHGOpMAIK B CITydasx, KOraa
TaKOE COTJIACHE COMEPXKUTCS B paHee 3aKII0YCHHOM /win 3akiaroyaeMoM JloroBope (-ax), citydasix YCTYIKH/3a710Ta
bankom mpas no JloroBopy (-am) TpeTbUM JIMIIAM, CITydasiX MpUBJICYEHHs] baHKOM TPEThUX JIHIL ISl OCYIIECTBICHUS
JEUCTBUI 10 B3BICKAHMIO 3aJ0JDKEHHOCTH 10 JloroBopy (-am), a Takke Caydasx, KOTJIa PACKPBITHE TaKoi
HHPOPMAIIUU TPOU3BOUTCS B COOTBETCTBHH C TPEOOBAHHUSIMHU JACUCTBYIOIIETO 3aKOHOAATEIbCTBA PD win B cuity
pacropsiKeHus: yNOJHOMOYEHHBIX OPraHOB, JEHCTBYIOIIMX B paMKax CBOMX IOJHOMOYHH, INPETyCMOTPEHHBIX
3aKOHOAATENLCTBOM PD.

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

3a HEeUCNOJHEHUE WM HEHaJ/JIexalllee UCIOoIHEHNE 00s13aTenseTs o JloroBopy CTOPOHBI HECYT OTBETCTBEHHOCTD
B COOTBETCTBUU C 3aKOHOJATENILCTBOM Pocculickoii @enepanuu u Hactosmumu [IpaBunamu.

CTOpOHBI HECYT OTBETCTBEHHOCTh 3a JeHcTBHs (Oe3lelicTBHE) CBOMX pAOOTHUKOB, a TaKXe TPETbHX JIHII,
MIPUBJIEKAEMbIX UMH JJIsl HCTIOMTHEHUS OTJCJIBHBIX 00513aTeNbCTB 10 J[0oroBOpy Ha OCHOBAHHMHM 3aKJIFOYAEMbIX C HUIMHU
JIOTOBOPOB, B TOM UHUCIIE JUIA Lieel OCYLIECTBICHU MOHUTOPUHra onepauuii [Ipennpusrus.

BaHK He HeceT OTBETCTBEHHOCTH 3a 3a[IEPXKKY B IPOBEICHUH PacyeToB 1o JJoroBopy, B CiIy4ae eciii 3aJepxKa Oblia
BEI3BaHa HECBOCBPEMEHHBIM H3BelIeHueM baHka/Arperatopa 00 H3MEHESHHH PEKBU3UTOB [IpeAripusaTs, yka3aHHBIX
B JloroBope, WK MPOU30IILIA BCISACTBHE OOCTOATEIECTB HEMPEOIOIUMOM CHIIBI, B TOM YHCIIE B pe3yibTaTre cOOeB
B paboTe TEXHHYECKHX CPEJCTB, MPOrPAMMHOIO OOCCIICYCHHUsS WM KaHAJOB CBS3W, MPOM3ONICAIINX HE [0 BHHE
Bbanka/Arperaropa.

baHK He HeceT OTBETCTBEHHOCTH 110 CIIOpaM 1 pasHOrjiacusM, BO3HUKAIOINUM MEKIY HpeI[HpI/ISITI/ICM n I[Gp)I(aTCJ'IHMI/I
KapT, B CJIydac €CJIM TaKUC CIIOPbI U pa3HOTJIACUA HE OTHOCATCA K NPEAMETY I[OFOBOpa.

BaHk He HeceT OTBETCTBEHHOCTH 3a HEHCTIONHEHHe ycioBuit Jlorosopa/IlpaBui, 00ycaoBICHHOE ACUCTBUSIMH WIIN
663}161\/’ICTBI/I$[MI/I TPETHUX JIUII, YHaCTHUKaMHU IInaTeXHBIX CHCTEM.

BaHK HeceT OTBETCTBEHHOCTb 32 COXpaHCHUE KOH(PHICHIIMATEHOCTH HHPOpMAIUH 110 OniepalysM ¢ UCIO0Ib30BaHUEM
KapT. Bbank Takke HeceT OTBETCTBEHHOCTH 3a JACATCIBHOCTE CBOMX COTPYAHHMKOB II0 COXPaHCHHUIO yKaSaHHOﬁ
nHpopmanuu. CBeleHHS 10 YKa3aHHBIM OIEpanysM MOTYT OBITh MPEIOCTAaBICHB TPETHUM JIMI[AM HE MHAa4Ye KaK B
MOpsiAKE, YCTAaHOBJIEHHOM 3aKOHOAaTeIbcTBOM Poccuiickoit denepanun.

[IpennpusiTie HeceT OTBETCTBEHHOCTH 3a JIOCTOBEPHOCTh MH(MOpMAIMH, NpEAOCTaBlIeHHON baHky/Arperatopy B

3asBJICHUH, B TOM YHCJIE OTHOCUTEIBHO MEpeyHs U KaTreropuu ToBapoB, peanu3yeMbix uyepe3 HTepHer-marasus. B

ciTydae BBISBJIICHUS HapylieHnit bank mmeet mpaBo motpedoBats ot Ipeanpustus:

® YCTpPaHWTH JaHHBIC HApYIICHUS,

e Bo3MecTHTh baHKy Bce mTpadsl 1 WHBIE pacXonbl, BO3HUKIINE Yy baHka B cBs3M ¢ HapymeHusMu llpeanpustuit
CBOMX 00s3aTenbeTB 1o JloroBopy,

pacTopruyts Jloroop.
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11.1.

11.2.

CtopoHa 0cBOOOXKIa€TCsI OT OTBETCTBEHHOCTH 32 YACTHYHOE MJIM ITOJTHOE HEUCIIOIHEHHE 0053aTeNNbCTB 10 JloroBopy,
€CIIM 9TO HEHWCIIOJHEHHUE SBUJIOCH CIIEACTBHEM OOCTOSATEIBCTB HEMPEOJONNMOI CHIIBI, BO3HHUKIIMX B PE3YNbTAaTE
00CTOSITENILCTB  YPE3BBIUAMHOrO Xapakrepa, koTopble CTOpOHa HE MOIIa HU TPEABHIACTh, HU NPEIOTBPATHTHh
pasyMHbIMH Mepamu. K TakuM 0OCTOSTENbCTBAM UYPE3BBIYAMHOTO XapakTepa OTHOCSATCA CTUXHUIHBIE OEICTBHA,
aBapuM, MOXAapbl, MACCOBBIE OECTOPSAAKH, 3a0aCTOBKH, PEBOJIOLUM, BOCHHBIE NICHCTBUS, BCTYIUICHHE B CHITY
3aKOHOJATEIbHBIX aKTOB, IPABUTEIILCTBEHHBIX TOCTAHOBICHUN U PAaCTIOPSKEHUN OCYAapCTBEHHBIX OPTaHOB, MPSIMO
WIN KOCBEHHO 3amlpellaronux ykazaHHele B JloroBope/IIpaBuiiax BUABI JEATENBHOCTH, a TaKXKe JIOOBIE Ipyrue
00CTOSITEILCTBA BHE Pa3yMHOT0 KOHTPOIIsi CTOpPOH.

I[pu nHacrymnennu yka3zaHHBIX B 1. 11.1 oOctostemsctB CTOpoHA, Ui KOTOPOW co3Jaiach HEBO3MOXKHOCTH
UCTIOTHEHUSI €€ 00513aTENbCTB 110 J[0roBopy, N0IKHA B TEUEHHE CYTOK H3BECTHTH O HUX B IUCBMEHHOH (opMe APYTyIO
Cropony. M3BelieHre JOMKHO COAEPKATh JaHHBIE O XapaKTepe 00CTOSTENbCTB, a TAKKe, II0 BO3MOXKHOCTH, OLIEHKY
UX BJIMSIHUSL HA BO3MOXKHOCTPH McroiHeHuss CTOpOHOW cBoMX 00s13aTenbeTB NO JIoroBOpy M npeamnonaraeMblii Cpok
UCTIONTHEHUs! 00513aTeNnbCTB. [Ipr HEBO3MOKHOCTH MCIIOJIHEHHS 00s13aTeNIbCTB B CPOK CBBIIIE 3 MECALEB Kaxaas U3
CTopoH HMeeT NMpaBo PacTOPTHYTh J[oroBop.

12.1.

12.2.

CTOpOHLI JAOTOBOPUIIUCH, YTO BCC CIOPbI, BOBHUKAIOIIUEC B IMPOLECCC UCIIOJTHCHUA HACTOALICTO HOI‘OBOpa, 6yI[yT
peuiaTbCsl Ha OCHOBC Z[O6p01>i BOJIM MW B3aMMOIIOHMMAaHUs MYTEM ICPEroBOPOB U O(I)OpMJIﬂTBCSI IIMCbMCHHBIMHA
COTJIAICHUAMHU, MTOANNCAHHBIMU MOJJHOMOYHBIMHU NPEACTABUTCIIAIMU IBYX CTOpOH.

B ciydyae HEBO3MOXKHOCTH PELICHHs BOSHUKIINX Pa3HOTIACHI IIyTeM IeperoBopoB criopsl Mex 1y CTopoHamu OyayT
pasperarbesi B ApOUTpakHOM cyjie T. MOCKBBI.

13.1.

13.2.

13.4.

13.5.

Hacrosimuii JloroBop sBisieTcst 0€CCPOUYHBIM U MOXKET OBITH PaCTOPTHYT O MHHMIMATHUBE JIt000# 13 CTOPOH myTem
HarnpasieHus aApyroit CTopoHe MUCBMEHHOTIO YBEJJOMJICHHUS O PACTOP)KEHUH HacTosero JJorosopa.

IMpn monmy4ennn CTOpOHON MUCHMEHHOTO yBeZoMiIeHHs Apyroi CTOPOHBI O pacTOpKEHHH HacTosmiero JloroBopa
Croponsl 00s13aHbI B Tedenue 30 (TpuALaTH) KaleHAApHBIX AHEH co aHA momydeHust CTOPOHOH BBINICYKa3aHHOTO
MIICEMEHHOTO YBEIOMIICHHS OCYIIECTBUThH HIDKECIIELYIOIIEe:

13.2.1. Tlpemmpustue o0s3yercs obecneynTh mpekpameHne Omnepanuii ¢ HCIOIB30BAHHEM PEKBU3UTOB Kapt
B UHTepHeT-marasuHax [Ipenmpusatus u ynamute u3 Butpun UnTepHeT-Marasmna [Ipenmpusaruii mro0yro
nH(popManunio, Kacaroulytocsi BO3MOXXHOCTH OIUIaThl TOBapoOB C HCIIOIB30BAHHEM PEKBHU3UTOB KapT (B TOM
qHcIIe JIOTOTHITH [IaTexxHbIX cucTeM), peocTaBisieMoit Jlepxkarensam B pamkax Hactosuiero Jlorosopa.

13.2.2. Bank 00s13yeTcs obecnieunTs npekpaiienue Asropusannu rno OnepauusiM ¢ ucroiib3oBanreM Kapr.
13.2.3. OcyuiectButh B3auMopacdersl 1o Ornepanusm ¢ ucnoib3oBaHueM Kapr, coBepuieHHbIM B MHTepHeT-

Marazune Ilpeanpustus 10 gaTel pactopxeHus JloroBopa 3a MCKIIOYEHHEM CIIy4aeB, ONMHCAHHBIX B I1.7.6
IIpaBu.

Hacrosmuit [loroBop cumrtaercs pacToprHyThIM uepe3 30 (TpuanaTh) KaJeHAAPHBIX THEH CO AHSA MHOJTY4EHHUsS
CTopOoHOH MUCHPMEHHOTO YBEAOMIIEHHS Apyroit CTOPOHBI O pacTOpKEHUH HACTOSAIIero JJoroBopa B COOTBETCTBHH C
m.13.2 IIpaBun.

Bank 0e3 coOmmoeHnst CpOKOB, YKa3aHHBIX B I1. 13.2 JloroBopa, UMeeT MpaBoO pacTOPTHYTh HacTosmui J(oroBop B
OJIHOCTOPOHHEM IOPSIZIKE B CIEAYIOIUX CIy4asX, CIIHU:

13.4.1. Tlpennpusitue cucTeMaTHYECKH HapymaeT TpeOoBaHMs 3akoHoaaTenbcTBa Poccuiickoit denepanyu u/mim
IIpaBuna I1naTeKHBIX CUCTEM.

13.4.2. TlpenamnpusiTHE HE MCIOIHICT/ HEHAICKAIUM 00pa30M UCIIOJIHICT CBOM 00513aTeNIbCTRA 10 JIoroBopy.
13.4.3. BaHk noxyuus cooTBeTCTBYIOIIME TpeOoBaHus [1aTexKHBIX cCHCTEM.

13.4.4. B UnrtepHer-mara3uHax [Ipeanpusitust He ocyuecTBisirorest Onepanuid ¢ MUCHONb30BAHUEM PEKBU3HTOB
Kapr 6onee 6 (mectn) Mecsines.

13.4.5. TlpemnpusitueM mpepocTaBlieHa HEIOCTOBEpHass HH(GOPMAIMsS OTHOCHTENIBHO IEPEYHs M KaTeropuu
ToBapoB, peanm3yeMbIx uepe3 HTepHEeT-MarasuH.

13.4.6. TlpennpusiTue CTaHOBUTCS HEIUIATEXKECHOCOOHBIM, TO €CTh JICHE)XKHBIE CPEJCTBA, yKa3aHHbIe B M. 5.13
IIpaBun:

13.4.6.1. HeBO3MOXHO yzaepkaTh u3 CyMM BO3MeIeHHMs, TpuunTaromuxcs [pennpusituio;
13.4.6.2. HEBO3MOKHO CIIHCATh B COOTBETCTBUHU ¢ 11.5. 14 [IpaBui,

13.4.6.3. HEBO3MOXKHO MOJIYYHTh B KQUECTBE OILIATHI IIATEKHOTO TPeOOBAHUS, BRICTABICHHOTO baHKOM B
cootBeTcTBHH C 11.5. 15 [IpaBu.

13.4.7. B orHouenuu [IpeanpusiTus MHULIMUPOBaHA MpoLieaAypa OaHKPOTCTRA.
13.4.8. B npyrux ciydasx, MpeayCcMOTPEHHBIX 3aKOHOAaTesIbcTBOM Poccuiickoii deneparun w/umu JJoroBopom.
B ciyuyae npunatus bankowm perienus o pactop:kenuu JloroBopa B cootBeTcTBuUM C 11.13.4 TIpaBui, bank npekpamaer

14



ABropm3amuu 1o OmeparusM ¢ HCHOJb30BaHHeM KapT B AeHb NPUHATHA pemieHus o pacTopkeHmn JloroBopa,
HampasisieT [IpennpusaTHIO COOTBETCTBYIOIEE MHUCEMEHHOE YBEIOMIICHHE ITO 3JIeKTpoHHOH moute IIpenmpusarus,
yKkazaHHOH B AHKeTe, 0 maTte pactopkeHus JloroBopa (dakxtom momydeHus yBenomieHus banka Ilpeampusituem
CUHTAETCsI COOOMIeHre 00 YCIEIIHOM JOCTaBKe OT cepBepa ICKTPOHHOM MOYTH) ¢ OJJHOBPEMEHHBIM HaIPaBICHHEM
OpHUTHHAJIA TUCEMEHHOTO YBEIOMIICHHS 0 TTOYTE C YBEIOMIIGHHEM O BPYUCHHH TI0 alIpecy, yKa3aHHOMY B AHKeETe.

13.6. TIlIpm momyduennu [Ipennpusruem mucbMeHHOTO yBeqOMIICHUS barka o nare pactopkeHus JloroBopa B COOTBETCTBHU
¢ m.13.5 Jlorosopa CtopoHsl B TeueHune 3 (Tpex) paboumx THEW ¢ MOMEHTa pacTopkeHus JloroBopa 00s3aHBI
OCYIIIECTBUTH HHKECIEAYIOMIEE:

13.6. 1. Ilpennpusrue ob6s3yercst obecneunTs npekparieHrne Onepauuii ¢ UCIOJIb30BaHUEM pPEeKBH3UTOB Kapr
B UHTepHer-marasuHax [Ipeanpusitus u ynanute n3 Butrpun UHtepreT-maraszuna [Ipennpustuii mo0Oyro
HH(OPMALNIO, KaCAFOLIYIOCs BO3MOXKHOCTH OILIaThl TOBapoB ¢ MCIIONB30BaHHEM PEKBH3UTOB Kaprt (B TOM
grcie JoroTHIbI [ImaTexXHbIX cucTeM), mpefocTaBisieMoit JlepkarensaM B paMkax Hactosimero JJorosopa.

13.6.2. OcymiecTButh B3auMopacdeTsl o OrmepanusMm ¢ ucroib3oBaHueM Kaprt, coBepuieHHbIM B MHTepHeT-
Maraszuse [Ipeanpusarus, 3a HCKIIOUCHUEM CITyyaeB, ONMCAaHHbIX B 11.7.6 IIpaBui.

[Ipn npekpauienun nelictBusi Hactosimero JloroBopa CTOPOHBI OCBOOOKAAIOTCS OT B3aWMHOH OTBETCTBEHHOCTH

TOJIBKO IT0CJIE UCTIOTHEHHS MU BCEX 00513aTeNIbCTB, IPUHATHIX 1o JloroBopy, B Teuenne 540 (maTucot copoka) qHen

CO OHA IiaCTOIi)KeHI/IiI HaCTOAIICTO HOFOBOIia, HO HC MCHEC CIiOKa HCKOBOM JaBHOCTH.

14.1. Bo Bcem, uro He mpexycMorpeHo IlpaBumamu, CTOpPOHBI PYKOBOJCTBYIOTCS 3aKOHOAATENBLCTBOM Poccuiickoit
depnepanuu.

14.2. Tlpwu pactopxernn qoroopa ¢ Arperatopom/IIpoBaiinepom bank yBemomisiet [IpennpusiTie mo 3J1eKTpOHHO# TodTe,
yKa3aHHOU B AHKeTe, 3a 25 (IBaauaTh MATh) KaJeHAAPHBIX JHEH 10 JaThl paCTOP)KEHHS T0r0BOpa 0 HEOOXOAUMOCTH
ocymecTtBuTh noakmoueHue k [11] banka uepes AIIK banxa umu AIIK Iposaiinepa, nnu pactoprayts Jlorosop. B
NPOTUBHOM city4yae, bank BnpaBe pactoprayts JloroBop B coorBercTBuu ¢ 11.13.4 - 13.5. Jlorosopa.

14.3. Tlpenocrasnsiemast CTopoHaMH OpyT ApYTY HH(OPMALHS, CBI3aHHAS C UCTIOTHEHHEM 00s13aTenbcTB CTOPOH B paMKax
Hacrosmero JloroBopa, siBisieTCsl KOHGHICHINATBHON M MOKET OBITH IOBEAEHA 10 CBEJCHUS TPETHUX JIMII B CITy4astX,
YCTaHOBJICHHBIX 3aKOHOJIATeNbCTBOM Poccuiickoit Penepanny, B MHBIX CIIydasiX — TOJIBKO C MHCEMEHHOTO COTJIACHS
CropoH.

14.4. OOmeH koH(UIEHIHANEHOW WHpopManuedl Mexny CropoHamu win Mexny CTOpoHaMH W ATperaTopoM IO
ANEKTPOHHON TOYTE JIOJDKeH OBITh 3amuméH ¢ wucnoibs3oBaHueMm [1O Voltage Secure Mail, nmubo wHBIMH,
cornacoBanHbIME bankom u [Ipennpusruem, cpeacTBamu 3amuTsl nHGopMmannu. MHCTpykims no padore ¢ Voltage
SecureMail pa3meleHa Ha caiite banka 1o aapecy
https://www.open.ru/storage/files/Voltage_Use_with web_interface.pdf. B  pamxax JloroBopa 3ampeiieHo
UCIIOJIb30BaTh (DaKCUMUIIBHYIO CBS3b JJIsl 0OOMEHa KOH(pHIeHIINAIbHOW HH(OpMAaLUEH.

14.5. CtopoHBI cornacHsl NMpHU3HABaTh DJIEKTPOHHBIN XKypHaJ, pacledyaTKH JOKYMEHTOB, NOJy4eHHbIe OT [lmarexHbIX
cucreM/bankoB-smutenToB kapT/depxarenei/[IpeqnpusTus mo KaHaIaM 3JIEKTPOHHOW/ (haKCHMITEHOW/WHON CBSI3H,
a TaKXKe JOKYMEHTOB, HOANMCAHHBIX 3JIEKTPOHHON MOJIIACHIO HIIM WHBIM aHAJIOTOM COOCTBEHHOPYYHOH MOJTHNCH, B
Ka4yecTBe JI0Ka3aTeJIbCTB AJIsl pa3peIieHus] CIIOPOB.

14.6. Cnenyromue npuinoxeHus k [IpaBuiam sIBISIOTCS HX HEOTHEMJIEMOM YacCThIO:

IMpunoxxenne Ne 1 —  TlepeyeHb TOKYMEHTOB, HEOOXOAUMBIX JJISI IPEAOCTaBICHHS Y CITyTH.

[punoxenne No 2 —  TpeboBanus k UaTepHeT-Marazuny [Ipeanpustus.

[punoxenne Ne 3—  WucTpykumn banka o mopsiake mpoBeneHus Ormeparuii ¢ ucroib3oBanneM KapT B cetn
HuTeprer.

[Mpunoxkenne Ne 4 —  3asBKa Ha «pydHOE IpoOLlECCUpOBaHKe» orneparuu. Popma.

[Mpunoxkenne Ne 5 —  3asBka Ha npoBenenne Onepanun orMeHbl/Onepanny Bo3BpaTa. Popma.

Ipunoxenne Ne 6 —  Yeemomurenue. ®opma.

IMpunoxxenne Ne 7 —  YBegoMIeHHe O MPUBJICUEHUH TIOCTaBINKa yeayr. Dopma.
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ITpunoxenne No 1
k [IpaBunam npenoctasienus [TIAO bank «®K OTkpbiTHE
YCIIyT HHTEpHET-7KBalpruHTa

IlepeyeHb 10KYMEHTOB, HEOOXOAUMBIX /ISl IPEAOCTABJICHUS Y CIyTH

1. KOMIIEKT JOKYMEHTOB  aHaIOTMYHBIA yKasaHHOMY B pasmene "JIOKyMEHTBI JUIs  TIPOBEPKH
npaBocriocobHoctd  KimenTta, mpoBemenuss — uaeHtudukaumu — KimeHTa, ero  mpencraBUTeN,
BEITOTOTIpHOOpeTaTens u OeHepumapHoro Bragensna” (pasnen ) «I[lepedrs JOKyMEHTOB, IPEIOCTABISIEMBIX
JUIL MICHTUQUKAMM W OTKPHITUs OaHKOBCKOro cyera B [lyOmmuHoM akimoHepHoM oOmectBe bank
«®Dunancosas Kopriopauus OTKpEITHEY», Pa3MEILIEHHOT0 Ha OQUIMAILHOM caiite BankaZ.

2. [Hannsie o [Ipennpusitun (ITpunoxkenne 1 k 3assienuro [Ipennpustus Ha 3akinrodeHue JJoroBopa HHTEpHET-
9KBapHHIa WK K 3asBJICHHUIO O IPUCOCIUHEHHH K YCIyTraM 3JIEKTPOHHON KOMMepIHn) *.

3. Cornacue Ha 00paboTky MePCOHAIIBHBIX JIAHHBIX PykoBoaurens

pemnpustus/Byxranrepa/IToamucsiBaromero muma (o gopme banka®).

Komust moroBopa apeHIs! MOMeNIeHHH.

Komust noroBopa/cnipaBku U3 0aHKa (B KOTOPOM OTKpBIT pacueTHbId cuer [Ipexnpusrtus) o0 OTKPHITHH

[pennpusatHio pacyetHoro cuera B pyOnsx Poccuiickoit denmepamyy WM BBIIHCKA C PEKBH3UTAMH

[penupustus, chopmMupoBaHHas U3 OaHK-KIMEeHTa [IpeAnpusTHs.

6. CseneHus 0 NMOCTaBIIMKAX YCIYT, KOTOpBIX IIpeanmpustue HamepeBaeTcsl MPUBICKATh B LEIAX peali3allii
3aknoyaeMoro ¢ bankom Jlorosopa.

7. Wubie noxymeHThI (1o 3anpocy banka).

o ks

* He mpenocTaBiseTcs MPY HAJUYUK WK TIPU OJHOBPEMEHHOM Mo/iaue 3asBKU Ha OTKPLITHE pacyeTHOro cuera B [TAO Bank «®K
OtkpeiTUe»». [IpeanpusaTie, UMEIOIIee pacUeTHBIA cueT B baHke, MPEeIOCTaBISIET TONBKO T€ JOKYMEHTHI, KOTOPBIC HE OBUTH MM
MPEJIOCTABJICHBI paHee, a TAKIKE TOKYMEHTHI, B KOTOPbIC ObLIH BHECEHBI M3MEHEHUS TTOCIIE UX TPEIOCTaBICHHS B baHK.

2 - s xnmeHToB Maioro u cpenHero OusHeca no azgpecy: https://cdn.open.ru/storage/files/documents_rko _msh.pdf
- Ui KiareHToB KoprmopaTHBHOTO M MHBECTUIIMOHHOTO OM3HECa MO apecy:

https://www.open.ru/corp/settlement_services_bill?from=main_menu_corp#2539

3 TunoBas opma «3asBjeHHE O COTIACHH Ha 06pabOTKy HepCOHANBHBIX JaHHBIX» (TD-247-14).
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10.

[Ipunoxxenne Ne 2
k [IpaBunam npenoctasnenns [IAO bank «®K OTkpbITHE
yCIIyT UHTEpHET-9KBalpUHTa

TpeGoBanus k Unrepuer-marazuny Ilpeanpusarus

CaiiT nomkeH uMeTh ctatiuueckuil [P-anpec u pasmemaTbes Ha MJIaTHOM XOCTHHTE.

Butpuna lHTepHeT-mMarasuHa He JOJDKHA COAEPXKaTh HH(GOPMAIMIO, 3alpelieHHYI0 K pPaclpoCTPaHEHHIO

B COOTBETCTBUU C 3aKOHOAATenbCcTBOM Pocculickuii @enepauyu u Ilpasunamu InaTtexHsx cucTeM.

Butpuna MHTepHeT-Mara3una A0/DKHa OBITH HA PYCCKOM SI3BIKE MJIM UMETh PYCCKOSI3BIYHBIN BapUAHT U3JIOKEHUS

UHPOPMAIIIH.

B Burpure Unreprer-marasuna [Ipeanpustus B 00s3aTeIbHOM MOPSAKE NODKHA OBITH pa3MEIIeHa CIIeIYIOmas

nHpOpPMALIHS:

e Jlanapie o ropunmueckom Jmie IIpennpusatus (HammeHoBanwe, azapec, MHH, kontakTHbI Tenedow,

ANEKTPOHHAS MOYTA U T. 1I.)

Perucrpammonnas ¢popma Ay KIIMeHTa (JaHHBIE O KITHEHTE, (OPMHPYIOIIEM 3aKa3)

Ilena Tosapa

ITonmHOE OnHCaHNe MOTPEOUTENECKUX XapaKTEPUCTHK MIPOoiaBaeMbIX ToBapoB

Croco0 omnater ToBapa

[Mopsinok npoBeAeHHs OIIIaTHI 10 OAHKOBCKUM KapTaMm

ITopsinox Bo3Bpara Toapa

VYcnoBust JOCTaBKU

e Mudopmanus o mepax 1o odecnedeHmro 6e3omacHoctr Onepanuii ¢ HCIOIb30BaHNEM PEKBU3HTOB KapT

Wnudopmanns, KoTopas PEeAOCTaBIACTCS KIUEHTaM 10 oruiate ToBapoB ¢ HCHONb30BaHNEM peKBU3NTOB Kapt/

10 Bo3Bpary ToBapa, OIUTAYEHHOTO ¢ HCIIOJIb30BaHNEM PEKBU3UTOB KapT, momkHa ObITh cornacoBana ¢ baHkom.

e Jlororumsl [1naTexxHBIX cUCTEM, COOTBETCTBYIOIIHME TpeOoBaHusAM [IpaBun [InaTexHBIX cucTeM.

e VYcioBus noanucku Ha Tosap, nmpepocrasisieMblii VHTepHeT-MarasuHoM llpennpusarus, BkiIrodas yclIOBUS
poOHOTO MepHoia €€ UCIIOIb30BaHMUS (€CIIU TPUMEHUMO).

JononaurensHo o TpeboBanuto banka mpu peructpanuu MHTepHeT-Marazuna B [lponieccunroBom nentpe banka

B Burpune HutepHer-marazuna [IpennpusaTus MOKHA OBITH pa3MelleHa CIeAyiolias uHpopMmanus (eciu

IIpennpusitue otHOCUTCS K IIpeanpusTHsIM ¢ BBICOKMM ypOBHEM pHcKa B cooTBeTcTBUH ¢ [IpaBunamu I1C):

e KonTakTHas uHMOpMaLUs CIyXObl MOJJEPKKH KIMEHTOB, BKIIOYAs aJpec 3JEKTPOHHOW MOYTHI MM HOMEp
TenedoHa.

e Azpec IOCTOSHHOTO IIpeICTaBUTENLCTBA [IpennpusTus, BKIOYas HAaUMEHOBAaHHME CTpaHBl, BO BpeMs/HA
CTpaHUIIE OMJIATHI 3aKa3a.

e Bamora onepannu.
YcnoBus 0 KOHPUAEHIMATEHOCTH AaHHBIX [lepkaTeneit kapT.
VY coBusI TPOMO-aKIUH, €CITH B HEll €CTh OrpaHUYICHHUS.

Ilepeuens ToBapos, npencrasieHHblil IIpennpustueM baHKy, NOJKEH COOTBETCTBOBATH INEpeuHI0 ToBapos,

(hakTHUECKH peann3yeMbIxX yepe3 MIHTepHeT-MarasuH.

Jna nuneHsupyeMoil pearensHocTH B Butpuue MHTepHeT-mMaraswHa JojDKHA OBITH pa3MelneHa HHGpopManus

0 JMULIEH3UAX, Ppa3pelieHUAIX OT MPOU3BOIUTENS, MPaBoOOIanaTess WIM TOCYJAapCTBEHHBIX OPTaHOB

Ha peanu3yembie ToBapsbl.

B Butpune MHTepHeT-MarasuHa He JOJDKHO OBITh HEpaOOTAIOIIMX CTPAHUII, CCHIJIOK, HANpPaBJICHHE KOTOPHIX HE

COOTBETCTBYET MX Ha3BaHHUIO, a TAKXK€ CTPAHMI/CCBHIJIOK, NEPEHANpPAaBIIONMX Ha JApyrue caiTel (0e3 sSBHOTO

yKa3aHus epeHaIpaBiIeHus).

Butpuna lHTepHeT-mMarasuHa JOJDKHA HAXOIUTHCS B pabOYeM COCTOSHHM, COJIEPXaTh HCUEPIBIBAIONIYIO

nHpopmanuio o nmpeanaraeMsix ToBapax.

Butpuna MHTEepHET-MarasnHa He JOJKHA MCIOJIB30BATHCS AUl peal3alii cleyomuX kaTteropuii ToBapos:

10.1.  Pasereuenus mis B3pocibix (Adult Entertainment).

10.2.  [Herckas nopHorpadwus.

10.3.  BnaroTBOpHUTENBLHOCTh, B3HOCHI, MOXXEPTBOBaHHs 0O€3 COOTBETCTBYIOIIMX JIMIIEH3UI W 0e3 IMOJHOTO
OTMCaHMA Ha caiiTe, MHPOPMAIIUU O CIIOHCOPax M 00 00pazoBaHnU POHIA.

10.4. TIpomaxa HAPKOTHYECKHX BEIECTB, KYPUTEIbHBIX CMECEH U X aHAJIOTOB.

10.5.  ToBapsl/ycayru, IpOTHBOPEYAIIHE ASHCTBYIONIEMY 3aKOHOIATEIbCTBY Poccuiickoit @enepanuu.

10.6.  IIpomaxka TOBapoB, HapyHIAIOIIMX IIpaBa NPaBoOOIIAIATES.

10.7.  PacnpocTpaHeHHe IPOAYKIHH, [IPONaraHAUpyOLIel HaCHIINEe, MEKHAIIMOHAILHYIO PO3Hb, TEPPOPHU3M.

10.8.  3HakomcTBa, MEJULMHCKUE U IIPOYHE KOHCYJIBTALUH Yepe3 ceTh MHTepHeT.

10.9.  Bpaunble yciyru, CeKC-IIOIbL, )KEHCKUH M MY)KCKOH 3CKOPT, MacCa)KHbIE CaJlOHbI.

10.10. CaiiTbl, OCHOBHOE HANIOJIHEHNE KOTOPHIX (POPMHUPYETCS IOCETUTEISIMH: OJIOTH, IOCKU OOBSIBICHUH U T. 1.

10.11. TIIpomaxxa IIO 6e3 HaaW4YUs [OrOBOPOB C IIOCTABIIMKAMH WM pa3paboryukamu maHHoro II10,
MOATBEPKAAIOIINX JUIEH3UIO U pa3pelleHne poaBaTh B ceTn MHTepHeT.
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10.12. TIpomaka My3bIKaIbHBIX (ailIoB O3 JIMIICH3MOHHOTO JOTOBOPA.

10.13. JlekapcTBeHHbIe npenapatsl, BAJIsI B ciiydae mpomaku 3a rpanuity PO.

10.14. HeneranbHblii HTOPHBIH OM3HEC (Ka3WHO, OYKMEKEPHI U T. II.).

10.15. TIIpomaxka ankorous u Tabaka Taba4HOM MPOIYKINHN, CUTAPET (B TOM YHCIIE PA3IMIHOTO POJIA FIEKTPOHHBIX
1 HATIOJHUTEJCH IS HUX).

10.16. ®DaitmooOMEHHUKH.

10.17. TenemapKeTHHT.

10.18. TIIpomaka moaJesOK, KOTIHIA TOBAPOB U3BECTHBIX OPeHIOB Oe3 cepTudukara.

10.19. KoHCyNbTaIlMOHHBIC YCIIYTH.

10.20. OOMEH BaJIOTHI.

10.21. TIpomaxka OTHECTPENBHOTO OPYXHA M 3allacHBIX YacTeil K Hemy, OOEIpHIIacOB, XOJOTHOTO OPYXKHSA,
BOCHHOW TEXHHKH, B3PBIBYATHIX BEIICCTB M CPEACTB B3PHIBaHWSA, OOCBBHIX OTPABIAIONINX BEIIECTB M CPEACTB
3aIUTHl OT HUX, CHUCTEM CBS3M WM YIPAaBJICHUS BOCHHOTO Ha3HAYCHHS, MIM(PPOBAIBHON TEXHUKH, a TaKKe
HOPMATHBHO-TEXHUYECKOW JOKYMEHTAIIMH Ha IPOU3BOJICTBO M IKCIUTYaTAlHIO BBIICTIEPEUNCICHHBIX YCTPOMCTB;

10.22. TIpomaka peKBH3UTOB OAHKOBCKMX KapT M IUIATHBIA JOCTYN K MEpCOHANBHBIM NaHHBIM (0a3zer TUB//I,
COTOBBIX OIIEPATOPOB, BOAUTEILCKUX TIPaB U T.1.).

10.23. TIponaka penKHX/3K30TUICCKHUX KUBOTHBIX.

10.24. Tlpopmaxa 0/y 3amuacteil 1711 aBTOMOOHIICH.

10.25. TIpopmaka MHBIX TOBapOB/yCIIyT, peaiu3alys KOTOPBIX CIOCOOHA OKa3aTh HETATUBHOE BIIMSIHUE Ha JACJIOBYIO
penyranuto banka unu IlnarexHsIx cucreM.

10.26. ToBapoB, peajqn3yeMbIX 4Yepe3 MHTEPHET-AITeKH W CalThl, CChUTAIONIMECS HA WHTEpHET-anTeKH (eciu
pacuets ¢ [IpennpusTreM OCYIIECTBISIFOTCS Yepe3 Arperaropa).
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[Mpunosxxenne Ne 3
k [IpaBunam npenoctasienus [IAO bank «®K OTkpbiTHE»
yCIIyT UHTEpHET-9KBalpUHTa

HNucrpykuus banka
o nopsake npopeaeHuss Onepanmii ¢ ucnoabzosanueM Kaprt B ceru UHTepHer

[pennpusitue 00s3yercst npoBoauth Onepanun omiatsl, Onepanun oTMeHsl 1 Omnepanyy Bo3BpaTa TOJIBKO NPH
HaJIMYUHM COOTBETCTBYIOLIMX IIPaBOBBIX OCHOBaHMH (3aKJIIOYEHHE IO0TrOBOpa KyIUIM-poJakh ToBapa, pacTopiKeHHe
JIOroBOpa KyIUIM-nipojakk ToBapa, yMEHbIIEHHE CTOMMOCTH TOBapa W T. 1.). [Ipennpusitue o0s3yeTcsi caMOCTOSTEIEHO
U B COOTBETCTBHU C TPEOOBaHMSIMH 3aKOHOIATENbCTBA OGOPMIIATE OTHOLICHWS C JlepkaTeneM KapThl, CBsS3aHHBIC
C BOSHHKHOBEHHEM OCHOBaHUH 1uis mpoBeenns Onepanuii oruiatel, Onepariuii otMeHsl, Oniepanuii Bo3Bpara (3aKiIioueHre
J0TrOBOpa KyIuU-Tipoaxu ToBapa, pacTopxeHHe J0oroBopa KyIii-npogaxu Tosapa, oopMiIeHHE yMEHBIICHUS CTOMMOCTH
ToBapa u 1. n.). Ilpemnpusarue o6s3yercs mo TpeOoBaHMIO baHka NPENOCTABIATH NOKYMEHTHI, HOATBEPKIAIOLINE
TIpaBOMEpHOCTH npoBeaeHus Onepannu omatsl, Oneparuii otMeHsl, Onepanuii BO3BpaTa.

Omnepanus onmiaThbl

Hepxarens kapThl oOpauiaercs B Burpuny WurepHer-marasuna [Ipeanpustus, GpopMupyer 3aka3 Ha NpuoOpeTeHne
ToBapa, 3amoNHACT perucTpalOHHBIC JaHHBIE 0 ceOe, MecTe JocTaBKH ToBapa, MpUHUMAeET yciIoBUs MHTepHeT-Mara3uHa
1o odopmiIeHHIO U Bo3BpaTy ToBapa, BeIOupaeT croco0 omnaTel. B ciydae BeIOOpa B kauecTBe crocoOa omaTshl ToBapa
coepieHre Onepary onjaThl ¢ UCIoJIb30BaHHEeM KapThl HMEIOT MECTO clieyromue eiicTBUS.

1. Tlpennpusitue mpucBavBaeT cHOpMHUPOBAHHOMY 3aKa3y HOMEp M OCYLIECTBISICT nepeanpecaunuto Jlepxarens
KapTel B [ImarexxHyio ¢opmy, Ha KoTopod [lepkarenb KapThl BBOAWT PekBH3HTHI KapTel W/WiIM OCYIIECTBISCT HHBIE
JecTBUS (TIpU HEOOXOTUMOCTH).

2. B cnyuae yuactust Kapter B mporpamme 3-D Secure (Verified by Visa unu MasterCard SecureCode) Jlepxatens
KapThl IEPEBOANTCS Ha CHEIUATM3UPOBAaHHBIN HHTEPHET-pecypc baHka-sMUTEHTa A1 JOMONHUTENEHON AyTeHTH(UKAINT
Jepsxatens KapThl.

3. Tlocne ycremHoro npoxosxkaeHus AyTeHTudukanuu B baHk HanpasisieTcs 3apoc Ha MpoBeIeHne ABTOPU3AINN
1o Oneparyy onjaThl B yCTAHOBJICHHOM COOTBETCTBYIONUMH [1naTe)XHBIMU CHCTEMaMU HOpPSIIKE.

4. Tlpu mosmy4eHUH TOJIOKHUTEIBLHOTO pe3ysibTaTta ABTOpU3alyu B [lnarexxHyto GopMy BBIBOJUTCS cooOlieHne 00
YCIEITHOM 3aBepIICHIH ONepalny, TakxKe AanHas nHdopmanus pukcupyercs: B Koncomnu.

5. Ilpm momydeHHMH OTpHUIATEIBHOTO pe3yibrata ABTOpu3anuu B IlmaTexxHyro ¢GopMy BBIBOAUTCS COOOIICHHE
0 HEBO3MOXHOCTH OIUIaTel ToBapa myTem cosepiueHust Omnepariuu ¢ ucroias3oBanneM Kaptsl (6e3 yTouHeHHs NPUYNHBEI).
ITpu srom B Konconu mone «CocTostHHe» TulaTeXa MPUHUMACT 3HAY€HHE, OTIMYHOE OT YKA3aHHOTO B I. 4 HACTOSIIETO
[punoxenus.

Omnepanusi 0TMEHBI OTLIATHI
B cnywae ecnu mocne mpoBeaeHust Omepanuu ommiaThl 0 3akpbiTus OmnepaloHHOTO AHSA VHTepHeT-MaraswHa,
B TeUeHHE KOTOporo Obima mpoBeaeHa Ormepaius OIUIATHI, BO3HUKIA HEOOXOIUMOCTh €¢ OTMeHHI (JlepikaTenb KapThl
OTKazajcsl OT CBOEro 3akasza (J4acTu 3akaza) U T. 1.), lIpeanpustue MoxkeT mpoBecTd Omepalnuio OTMEHBI C MOMOIIBIO
Koncomnn.

Tpebosanusn ona Onepayuu ommeHl

1. Omeparust oTMeHBI OTUIATHI TOBapa MOXKET OBITH MPOBEACHA TOJILKO Ha MONHYI0 cymMMy Oniepanuy oriaThl.

2. Ormepalust OTMEHBI MOYKET OBITh ITPOBEICHA TOIBKO 10 23 yacoB 59 MUHYT 0 MOCKOBCKOMY BPEMEHH TEKYIIETO

nHa IHTepHeT-MarasnHa, B Te4€HHE KOTOpOro Obuta coBepuieHa Onepanust OIuIaThl.

Omnepanys OTMEHBI CUHTAETCS YCIIEIIHO COBEPIIEHHOH TONbKO B ciyuyae, ecau mnone «CocrosHue» B Konconn
NIPUHUMAET 3HaUeHHE «3aBepIleHo yCenHoy. Jlroboe qpyroe 3HaueHNne yKa3aHHOTO I10JIsl 03Ha4aeT, YTo Oneparys OTMEHbI
HE BBINIOJHEHA.

B ciyuae HeBo3MOKHOCTH coBepuieHuss Oriepaliid OTMEHBI B aBTOMAaTHYECKOM pEXHMe (C HCIIOIb30BaHHEM
Konconn) Omepanuss oTMEHBI MOXeT ObITh IpoBeneHa baHkoM Ha ocHoBaHMM 3ampoca [lpennpusiTusi Ha HpoBeneHUE
Onepanuy OTMEHBI, HanpaBlieHHOTo B baHk. 3anpoc Ha mpoBeaeHne Oneparuu otMeHbl [IpennpusiTie cocTaBisieT mo Gopme
IMpunosxennst Ne 5 k [IpaBuam, TTOIMMUCHIBACT €T0 U HATIPABIISAET B BaHK Ha 37I€KTPOHHBIN MOYTOBBIH AITHK €COM@Oopen.ru.
Oo6MmeH uH(pOpPMAITHEH 1O EKTPOHHOH MoYTe JOJDKEH OBITh 3amumeén ¢ ucronszoBanneM [10 Voltage Secure Mail, mu6o
WHBIX, cOTjacoBaHHBIX CTOpOHAMH, CPEACTB 3amuThl MHGOopMmanuu. MHCTpykmus mo pabore ¢ Voltage SecureMail
pasmelieHa Ha caiite banka mo aapecy https://www.open.ru/storage/files/Voltage Use with_web_interface.pdf.

Onepanus Bo3Bpara
B caydae ecim HeoOxoammo oTMmeHHTh Omnepanuio omarthkl mociie 3akpbiTusi OnepaunoHHOro aHs MHTEpHET-
Mara3uHa, B Te4€HHE KOTOPOro OHa ObliIa mpoBeneHa, To BbinosHseTcss Onepanyst Bo3Bpara. s coBepuienust Onepanun
Bo3Bpata [Ipeamnpustie ucnonszyer Konconb. Onepauusi Bo3Bpara MOXET NPOHM3BOAUTHCS KaK Ha MOJHYI0 CYMMY
Onepanyy oruIaTel, TaKk ¥ Ha €€ YacTh.
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Omepanust BO3Bpara SBISICTCS OCHOBaHHMEM I BO3Bpara Ha OaHKOBCKHM cuer Jlepkarens IEHEKHBIX CPEICTB
B CyMMe, Ha KOTOpyro nposeacHa Omepamms Bo3Bpara. Ormepalisi BO3BpaTa/4aCTHYHOTO BO3BpAaTa CUMUTAETCS YCICIIHO
COBEPIIICHHOM, TOJBKO ecin 3HaueHue moiist «CocrosiHue» B KOHCOMM NpuHIMaeT 3HaYCHHE «3aBEPIICHO YCIICIITHOY.

B ciydae HeBOo3MOXHOCTH coBepineHusi Ornepaiid BO3BpaTa B aBTOMATHYECKOM pexuMe (C HCIOIb30BaHHEM
Konconu) oHa MoxeT ObITh poBeeHa bankoM Ha ocHoBaHuHM 3anpoca [Ipeanpusitus Ha npoBeneHue Onepaiun BO3Bpara,
HanpasieHHoro B bank. 3anpoc Ha nposencaue Oneparuu Bo3Bpara [Ipeanpustue cocrapnset mo Gopme [punosxenus Ne
5 x IlpaBunam, MOAMUCHIBAET €r0 M HAMpPAaBJsieT B BaHK Ha JJEKTPOHHBINA MMOYTOBBINA sMK ecom@open.ru. O6MeH
uHpOpMaNUeH Mo CKTPOHHON MOYTe JOJDKEH OBITh 3aluiIéH ¢ ucnonb3oBanuem 10 Voltage Secure Mail, mibo uHBIX,
coracoBanHbIx CTOpOHAMH, CPECTB 3amuThl nHbopMarmu. MHcTpyKius mo padote ¢ Voltage SecureMail pasmerieHa Ha
caiite banka o agpecy https://www.open.ru/storage/files/Voltage Use with web_interface.pdf.

Py4noe npoueccupoBanue Onepanum ¢ MCIoJ1b30BaHNEM pPeKBU3HNTOB KapThbl

B ciryuae BBIABICHHS OTCYTCTBHSI COBEpIICHHOM Omepanuy ¢ HCIIONB30BAHHEM PEKBU3UTOB KapTel B pacueTHOU
nHpopmannu MHTEpHET-Marazuna 3a npeap Iymuii OnepaoHHbIH 1eHb HEOOXO0AMMO HaNpaBUTh B baHk 3asBKy Ha pydHOe
MIpOIIeCCHPOBaHME OTepanuy, odpopmieHHyI0 1o popme [Ipmmoxerus Ne 4 k [IpaBunam. 3asBka qoymkHa OBITE oOecriedeHa
JOKyMEHTOM, ITOJITBEPKAaloKM npoBeneHne Oneparmu oruiatel, Onepanuu otMensl, Onepanun Bo3Bpata. [lonnucanunas
3asBKa HampaBisieTcss B BaHK Ha SIICKTPOHHBINA TOYTOBBIN sk ecom@open.ru. O6men uHdoOpMaIHeil Mo MEKTPOHHON
MOYTe JOJDKCH OBITh 3aIuInéH ¢ ucnosbs3oBanueM [10 Voltage Secure Mail, mu6o uHBIX, cornacoBaHHbIXx CTOpOHAMH,
CpeICTB 3anmThl HHpopMmanuu. UHCTpykuus o padbote ¢ Voltage SecureMail pa3zmeniena Ha caiite banka mo aapecy
https://www.open.ru/storage/files/VVoltage_Use_with_web_interface.pdf.
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[Tpunoxxenne Ne 4
k [IpaBunam npenoctasienus [TIAO bank «®K OTkpbiTHE
yCIIyT UHTEpHET-9KBalpUHTa

dopma
B ITAO bauk «®K OTkpbITHE»

Ot

3asiBKa Ha «PYYHO€ NpoHecCMpoOBaHue» onnepanuu

T. « » 20 1.

IOpunuueckoe HanMmeHoBanue llpeanpusrus

Ne JToroBopa 1 ata ero noJniucaHus

KonrtaktHeiil TenedoH (C KO0M ropoja)

Konrakraoe mumo (O. U. O.)

IIpomy Bac Bpy4HyI0 3anpolecCMpOBaTh ONEPAHIO CO CIeAYIOLIMMH NapaMeTpaMHu:

Tun onepanuu U mokymka U BosBpar U yacTHYHBIA BO3BpaT

HaunmenoBanme Touku

TID (trepmunan ID)

CyMMa onepauuu

Howmep kapThl

Kon aBropuszarmu

Howmep cceutkn RRN

ITpudnHa pydyHOTr0 IPOLIECCHPOBAHUS ONEPAIIH

PykoBoaurenn
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[Tpunoxxenne Ne 5
k [IpaBunam npenoctasienus [TIAO bank «®K OTkpbiTHE
yCIIyT UHTEpHET-9KBalpUHTa

dopma

B ITAO bauk «®K OTkpbITHE»
Or

3asiBka Ha npoBedeHue Onepanuu otMenbl/Onepanuu Bo3BpaTa

IOpunnueckoe HanmenoBanue [Ipennpusatus

Ne I[ormsopa W gata €ro noArnucCaHus

KonTtaxrHs1ii TenedoH (¢ KogoMm ropoaa)

KonTaktHoe nuio (OHO)

HpOIIIy OTMECHUTD Oolepanuio Co CJICAYIOIUMHU IapaMeTpaMu:

HaumeHoBanue To4yku

TID (repmunan ID)

CymMma onepanuu

Howmep kapTsl (8 yceuennom gpopmame — nepesvie wecmo
u nocnednue yemuipe yugpel, npumep — 4111 11%% xxx*
1111)

Kon aBTopuzanuun

Howmep cceimku RRN

PykoBoaurenn

202 T.
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ITpunoxenne Ne 6
k [IpaBunam npenoctasienus [TIAO bank «®K OTkpbiTHE
YCIIyT HHTCPHET-IKBalHpUHTa

®opma

B ITAO bauk «®K OTkpbITHE»

Or
YBenomiienue
Hacrosiuum nucemom  Ilpennpusrtue yBemomisier Bac 00 m3MeHeHMHM OaHKOBCKHX
PEKBHU3HTOB!

p/c B

(HanMeHOBaHNE OaHKA-TIOIYYIaTeNs)
K/c B

(HaumeHoBaHue otaeneHus banka Poccun)
BUK , UHH

(MHH Ganka-momyyaTess)

IMpocsba mepeuncnath CyMMBI BO3MEIICHHS B paMKax 3aKJIIOUYeHHOro JloroBopa WHTEpHET-3KBalpHHTa
Ne OT«__ » 20 r. mo yka3aHHBIM PEKBU3UTAM.

JlomkHOCTD IToamuce . 1. O.
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[pwnoxxenne Ne 7

k [IpaBunam npenoctasienus [IAO bank «®K OTkpbiTHE»

yCIIyT MHTEpHET-7KBalpuHTa
®opma
B ITAO Bbank «®K OtkpbITHE)

Ot

YBeaomiienue o NpUBJIeYeHHH NMOCTABIINKA yCIYT

Hacrosiiuum nucemom Ilpennpusitue

YBEAOMIIACT bank o HaMEPEHUU NIPUBJICYb TOCTaBIINKA

yCayr, KOTOpLIﬁ 6y)1eT HUMCTHb JOCTYII K TaHHBIM ,Z[ep)KaTeHeﬁ KapT B paMKaXx 3aKJIFOYEHHOI'O L[ormaopa HHTepHeT-I—)KBaﬁpHHF&

Ne

OT « »

20 1., a UMEHHO:

B LIETAX

(yK(lelB’(l(?lﬂCﬂ HaumeHnosaHue nocmasujuxka yC,'l)/’(’)

YKasslearomcs yeiu npuesiedenus nocmaswuxka yciye Hpednpuﬂmue,w

IlomHOC HaMMeHOBaHKE
MOCTaBIIMKa yCJIYyTI' Ha
PYCCKOM A3BIKE

1.1

CokpalleHHOE
HavMEHOBaHHE
MIOCTABIIUKA YCIIYyT

1.2.

CeeneHusi o
roCyJJapCTBEHHOM
peructpanuu

Jlata

I Homep

HanmMeHoBaHue perucTpupyromnero

opraHa

MecTo perucrpanuu

1.3.

WHH/KIIII (npu
HAJINYHN)

OI'PH

CBeneHus o JTUIEH3UH
(mpu Hanu4IHMK)

Bun
JIIEH3UH

Jlata
BbIJa4u

Kem
BBIJIaHA

Cpox

JIEUCTBUS

Bug gesrensHOCTH, TTOICKAIICH
JIUTIEH3UPOBAHUIO

IOpuanueckwii aapec (c
TIOYTOBBIM UHJIEKCOM)

Anpec pakTuuecKoro
MECTOHaXOXKIeHUS (¢
TIOYTOBBIM MHJIEKCOM)

KonraktHeI TenedoH (¢
KOJIOM TrOopo/Jia)

JIOMKHOCTD

Ilogmuce

3anonnserca bankom

] Cornacosano

[l He cormacosano

(yKa'}hIBa}O'ICS{ IPUYHHBI, 110 KOTOPbIM BankoM He coriacoBaHO MNPUBJICYCHUEC TOCTABIIIMKA yCJ[y[‘)

JOJIZKHOCTh

TIOJAIINCH

(hamumust, ¥Ms1, OTYECTBO

« » 20 r.

24




