TunoBas ¢hopma 01204-1

IIpasuaa npegocrasienusi IAO Bank «®K OTkpbITHEe» YCJIYyT HHTEPHET-IKBalipuHIa

Tepmunsl, npumMernsemsie B [lpasmirax npenocrasierns [TAO bank «®K OTkppITHE) YCIYT WHTEPHET-3KBalipHHTA, UMEIOT
CJIEIIYIOIIHIE 3HAUCHUS.

1.1.  3-D Secure/ SecureCode - texnonorust AyreHtudukanun Jlepkarens KapTel mpu coBepuieHnH Omnepaiiii omaTel
gepe3 UHTEpHeT, peanusyemas B cootBeTcTBuU ¢ [IpaBmnamu [Tnarexubix cuctem: Visa International/ Busa (nanee
npu COBMeCTHOM ymoMmuHanuu — Visa) m Mastercard Worldwide/ «Mactepkapa» (manee mpu COBMECTHOM
ynomuHaanu — Mastercard). [{ns Kapt [Tnatexnoit cuctemsr « MUP» mpumensercs TexHonorus MirAccept, koTopast
MTO3BOJIICT MPOWUTH MoHONeHHY0 3D Secure-ayTeHTH)HKAIHIO.

1.2. PCIl DSS — cranmapt 0e30mMacHOCTH NaHHBIX WHAYCTPHH IUIATEKHBIX KapT, paszpaboranHbiii CoBeToM 110
cTanaaptam 0e30MacHOCTH MHAYCTpUH uaTexHbix kapt (Payment Card Industry Security Standards Council, PCI
SSC), yupexaeHHBIM MEXIyHapOIHBIMH IUIATSKHBIMH cucteMaMu Visa, MasterCard, American Express, JCB u
Discover.

13. Aspropuzanusi — Iporeaypa IHOMydeHHs paspenieHusi oT banka-smurteHTa Ha TpoBeneHne Omnepanuy OIUIATHI C
ucrons3oBanreM KapTsol.

1.4. Arperatop — MOPHUIMYECKOE JHUIO, CO3JaHHOE B COOTBETCTBUM C 3aKOHOIATENLCTBOM Poccuiickoit Deneparum,
npuBiieueHHOe baHKOM B KadecTBe OaHKOBCKOTO IIATEXKHOTO areHTa IJIs OCYIIECTBICHHS OMEpali IIATEeXHOTO
arperatopa Ha OCHOBaHMHM OTJEJIBHOTO JOTOBOpa B COOTBETCTBHU ¢ DenepanbHbIM 3akoHOM «O HaIMOHAIBHOM
IaTeXHOU cucreme (nanee — 3akoH Nel61-D3).

15.  AHKera — JOKyMEHT ycTaHOBIeHHON BankoM dopmer (o hopme [Tpuioskerus K 3asBICHHIO HITH TT0 OTACIBHOM (hopme
JUIsL KJIMCHTOB, TPHUCOEIMHECHHBIX/IUIAHUPYIOUIMX NpHCOeTUHUThCS K [IpaBunam 0aHKOBCKOTO OOCIY>KHBaHUS
IOPUIMYECKHUX JIML, MHIUBUAYAIBHBIX MPEANpHHUMATENed W (U3NUECKUX JIUI, 3aHUMAIOIIUXCS B YCTAHOBJICHHOM
3aKkoHOzaTeNbcTBOM Poccuiickoli ®Dezepanuu MOPSIKOM YacTHOM NPakTHKOW, panee — IlpaBuina GaHKOBCKOTO
o0Cy)KuBaHust), coaepskanuii nanusie o [peanpustun/ 06 UuTepHer-Marasune Ipeanpustust, HeoOxoauMble banky
Jutst 3aKimtodeHus JloroBopa. AHkera 3anonHsercs [IpennpustueM Ha OCHOBaHHUU JTAHHBIX yUPEAUTENBHBIX JOKYMEHTOB
W MHBIX JIOKYMEHTOB M cBelleHui o [Ipeanpusruy, ero NpeacTaBUTeNsX, BHIFOAONPHOOpeTaTeNsixX U OeHe(UIIMAPHBIX
BIaJieNblax, ¥ HanpaBsisieTcs B baHk nocie noanucanus ee pykosoaureneM IIpeInpusaTis Wi HHBIM JIULIOM, AMEIOLINM
MOJTHOMOYHS 1715 TIOAMMCAHUS JAHHOTO JOKYMEHTA.

16. AIIK — anmapaTHO-IPOrpaMMHBIA KOMIUIEKC, OOeCHeuMBalOnIMi WH(pOpMAIMOHHOE B3aUMOJEICTBUE IIPH
MapHIpyTHU3aIMK TPAH3AKIUH MEeXy yaacTHuKaMu pacueToB. [logximouenne k AIIK ocymecTrisiercs:
1.6.1. Bankowm uepe3 [IporiecCHHIOBBIN IEHTP;
1.6.2. IlpoBaiinepoM Ha OCHOBaHMH OTAEIBHOTO JOTOBOPA, 3aKitoueHHOro ¢ bankom, mpu stom AIIK pacnonaraercs
Ha Tepputopuu [Iposaiinepa u odciyxuBaetcs [Ipoaiinepom;
1.6.3. ArperaTopoM Ha OCHOBaHHUH OT/IEJILHOT'O JOTOBOPA, 3aKimoueHHoro ¢ bankom, npu atom AIIK pacnonaraercs
Ha TEpPUTOPUHU Arperaropa u 00CiIyKUBaeTcs Arperaropom.
1.7. AyrenTudukanmsi — npouenypa IpoBepKHU MO UIMHHOCTH Jleprkaresist KapTbl baHKOM-3MHUTEHTOM TP IPOBEACHUH
Omnepariu oryatel 4yepe3 MHTEpHET.

18. Bbank — IlyOoonuHoe akimoHepHoe o6OmiectBo bank «®Punancosas Koprnopamust OTkpbeiTHE» (COKpaleHHOE
nanmeHoBanue — [TAO Bauk «®K OtkpbiTie»), mecto HaxoxaeHus: 115114, r. Mocksa, yiuiia JIeTHUKOBCKas, JIOM 2,
crpoenue 4, ['eHepabHas IMIIEH3KS HA OCyIIeCTBICHHe OaHKOBCKHX omneparmii Ne 2209. B pamkax nactosiux [Tpasui
Bank Bemonaser Gpynkunn banka-skBaiiepa.

19. BaHk-3KkBaiiep — KpeJuTHas OpPraHU3alysl, SBISIONASACS YYaCTHHUKOM [InaTeXHOH CHCTEMBI M OCYIIECTBISIOIIASL
pacyeTsl ¢ PEANPUIATHIMH TOProBiH (yciryr) o OneparusaM ¢ ucnoib3oBaHueM Kapr.

1.10. BaHK-)MUTEHT — KpEeIUTHAas OpraHHU3allys, SBILSIIOMIASCS YYAaCTHUKOM I[IIaTekHO# CHUCTeMBbl M OCYIIECTBIISIONIAST
amuccuro Kapr.

1.11. Burpuna HurtepHer-marazmaa — Caiit w/wm MoOWIPHOE NPIIOKEHUE, MOCPEICTBOM KOTOPBIX Ilpemnpusrie
OCYIIECTBIISIET IPOAAXKy ToBapoB.

1.12. [depxatenn kapThl ([lepxkaTesb) — (QU3MUYSCKOE JIUIIO, B TOM YUCIIE YIIOTHOMOUYCHHOE FOPUAHMYCCKIM JIMIIOM WA
WHIMBUIYAIEHBIM MIPEIIPUHIMATENIEM, IPAaBOMEPHO UCTIONB3YIomIee KapTy Ha OCHOBaHUM JTIOTOBOPA, 3aKIFOYCHHOTO
¢ baHKOM-3MHUTEHTOM, TIpEAyCMaTPUBAOIIETO coBepIieHue Onepanuii ¢ ucrnoip3oBanueM Kapr.

1.13. JloroBop — JloroBop HHTEpHET-IKBalipHHIa, 3aKJIIOYeHHBbIH Mexay bankom u IlpenampusitmeM, COCTOSINUA M3
[Tpaswn u 3asBrnenus. JJoroBop 3akioyaeTcs B MOPSIKE, ONpeAeIeHHOM CTaThsIMu 432, 438 ['paxkiaHCKOTO KoJIeKca

1



1.14.

1.15.

1.16.

1.17.

1.18.

1.19.

1.20.

1.21.

1.22.

1.23.

1.24.

1.25.

1.26.

1.27.

1.28.

1.29.

Poccwuiickoit @enepannu, nyreM akmenrta bankom 3assnenus. K yciaoBusm JloroBopa, u3noxeHHbpM B [IpaBmiiax,
npuMensiercss ctatbs 428 I'pakmaHckoro kogekca Poccuiickoit @eneparmu. CropoHamu JloroBopa SBISIFOTCS
[Ipennpusitie u baHk, KOTOpBIA ISl BBIMOJHEHUS ONpeINeleHHbIX B JloroBope (yHKIMH BIpaBe NPHUBICKATH
Arperartopa.

JIOKyMeHT 1o onepanuu — JOKyMEHT Ha OyMa)KHOM HOCHUTEJIE WX B AIEKTPOHHOM BU/JE, ABIISIONIUIICS OCHOBaHUEM
JUISL OCYIIECTBIEHUS pacdyeToB mo OmepanusaMm c¢ ucroib3oBaHueM KapT, oGOpMIIEHHBII B COOTBETCTBHU C
[papunamu [IC n 3akoHOmatenbcTBOM Poccuiickoit Pemepannu M CIyXamuil MOATBEPKICHHEM COBEPIICHUS
Omneparnyu ¢ ucrionb3oBaHueM Kapr.

3asBJIeHMe — JTOKYMEHT ycTaHOBJIeHHOW bankoMm Qopmbl, coneprkainuii qanHeie o [Ipeanpustuu u cyecTBeHHbIE
yCJIOBHSI, HEOOXOAMMBIE IS 3aKiItoueHUs U ucnoiaHenus JJorosopa. [Ipeanpustue B nemnsx 3akiaroyenus: Jlorosopa
MOJTIMCHIBAET OAHY U3 cIeAyOMmuX (GopM 3asBICHHS B 3aBUCHMOCTH OT HA0OPa MOAKII0YaEMbIX CEPBUCOB!

1.15.1.  3assnenwue [Ipennpusarus Ha 3aknroueHue JloroBopa HHTEpHET-9KBalpuHra o ¢popme banka.
1.15.2.  3asBneHME O IPUCOEAWHEHNH K yCIyraM 3JIEKTPOHHOI KoMMepiun 1o ¢popme banka.

1.15.3.  3asBienue o npucoenuneHuy K [IpaBunam GaHkoBckoro obcmyxuBanus 1o ¢popme IIpunoxenns Ne 1 x
[TpaBunam 6aHKOBCKOTO 0OCITY )KUBaHHUS;

1.15.4. 3assnenue o npucoeanHernd K [Ipasmnam npenocrasnerns [TAO bank «®K OTkpeiTrey yciryr HHTEpHET-
skBaiipunra mo ¢opme Ilpunoxenuss Neld k Ilpunoxenuto Ne3A k IlpaBuimam OaHKOBCKOTO OOCTYXKHBaHUS
(nmpumennmo s [pennpusituii, panee nprcoequHUBIIUXCS K [IpaBriaM 6aHKOBCKOTO 00CITYKUBaHUS).

3asBiacHHIE HapasJIACTCA B bauk mocie ero NnoAnucaHuss PyKOBOAUTCIIEM HpeZ[HpI/IﬂTI/IH WKW HWHBIM JIMIIOM,
HUMCIOIIUM MOJIHOMOYHMS JJIA NOATIMCAaHUA JaHHOT'O JOKYMCEHTA.

HucTrpyknun Banka — B paMkax HacTosnmx [IpaBui JOKYMEHTHI CIPAaBOYHO-HH(POPMAIMOHHOTO XapakTepa,
COCTaBIIsieMble U yTBepkKJaemble baHkom c¢ yderom TpeOoBaHMil IlnaTeHBIX CHUCTEM, BBIMIOJHEHHE KOTOPBIX
HeoOXomuMo Ut pasperreHus barkom nposenenust Omneparuii ¢ nucnonp3oBaHueM KapT, a Taxke WHBIE YCIOBHS,
CBsI3aHHBIE C ocylecTBIeHneM Onepauuii ¢ ucnoias3zoBanueM Kaprt. K MHcTpykunn banka Takyke oTHOCATCS

- UHctpykuus banka o nopsake nposeaeHus Onepanuii ¢ ucnoib3osanueM Kapt B cetn Muteprer (IIpunosxenue
Ne3 k IlpaBunam),

- TpeboBanus k aTepHer-Marasunam [Ipennpustus ([Ipmwioxerne N2 k [TpaBumam).

HNHTepHeT-Mara3uH — NporpaMMHO-annapaTHslii komiuieke Ilpennpusarus, ¢ nomompto kotoporo IIpeanpusitue
OCYIIECTBIISICT MpoJaKy ToBapoB AMCTAaHIMOHHBIM crocoboMm. OmHuM U3 croco0oB mpuobOpereHust Tosapa,
peann3yeMoro JaHHBIM CTIOco00M, siBsiercst Onepanust OIIaThl.

Kapra — snexTpoHHOE CpeACTBO IUIaTeXa, MpeAHa3HaYeHHOE JUIs coBeplIeHus JleprkaTesiMu KapT omeparyi ¢
JIEHE)KHBIMU CpPEJICTBAMH, B COOTBETCTBUHM C 3aKOHOAATeNIbcTBOM Poccuiickoit denepanuu u gorosopoM ¢ bankom-
SMUTEHTOM.

Koncoar — xmuentckas gacte moaynst AIIK, obecneunBaromas BO3MOKHOCTh OTCIEXKHUBAaTh OIepanuyl OIIIaThl
TosapoB B InTepHeT-Mara3uue, a Takxke coepiuats Onepanuu Bo3Bpara, Onepaluun OTMEHbI, HACTPauBaTh OTUYETHI,
(GUIBTPEI | TIp.

JIMMMT — orpaHHYeHHe CYMMBI W/WiM KojmuecTBa Omepauuii omiaTel ¢ Hcmoib3oBaHWeM KapTel B equHHILY
BPEMEHHU U WHBIC OTpaHUYeHHA Ha IpoBeaeHue Oneparuii ¢ ucnons3oBanueM Kaprt, ycranosneHHble BaHkoM.
MobuiabHoe NpHiIoKeHHe — IPOrpaMMHOe oOecrieueHue, NpeJHa3HaueHHoe miisi paboThl Ha cMapTdoHax,
IUTaHIIeTaX U IPYTUX MOOMIBHBIX YCTPOWCTBAX.

Momennnyeckasi onmepauuss — Omepanus ¢ ucnonb3oBaHHeM KapTsl, KoTopas comepXUT B cebe MpHU3HAKH
MOIIICHHUYECTBA, B TOM YHCJIe IPU3HAHHAS TaKOBOM Ha OCHOBaHMHU MH(OpMAIH, ocTynuBIel B bank ot baHkoB-
SMHTEHTOB W/WiK OT [1naTe)KHOIt CHCTEMBI.

Onepaunonﬂmﬁ A€Hb — TII€pUO BPEMCHH, paBHLIfI OJHHUM KaJICHAAPHBIM CYTKaM, B TEYEHHUE KOTOPOIro
MMPOU3BOANINCH Onepaum/l C UCIIOJIb30BAHUEM KapT B MOpsAAKE, YCTAHOBJICHHOM HpaBI/IHaMI/I.

HepnericrButenbHas onepanus — Onepanuu, nepeyrcieHHble B pazaene 8 Hacrosmux [Ipasu.

Onepanusi Bo3Bpara — ornepaius, HHULMUpyeMmas [lpennpustueM mocie 3akpbiThs OMNepaluoHHOTO JTHs
WurepHeT-Mara3uHa ¢ 1ejbi0 BO3Bpara Ha cuerT Jlepxarensi KapThl JCHEKHBIX CPEICTB, CIIUCAHHBIX C €ro
0GaHKOBCKOTO CUeTa Ha OCHOBaHUH paHee CoBeplieHHOH Onepaliy oriaThl.

Onepanus omnarel — omnepauus no omnare ToBapoB, coBepliaeMas ¢ ucrnonb3oBaHueMm Kaprt Jlepxkarensimu B
Wntepner-maraszune [Ipennpustust.

Onepauml OTMEHBI — OIICpalys, BbIIIOJIHAECMAasA HpCHHpI/IﬂTI/IeM C ICJIBIO OTMECHBI Ol'[epaL[I/II/I OIlIaThI. Onepam/m
OTMCHBI BBIIOJHACTCA 10 3aKPbITUA OHepaIlI/IOHHOFO JAHs, B KOTOPpOM ObLIa IMpoBEACHA Onepaulxm OILlJIaThI.

Omnepauun ¢ ucnojb3oBaHueM Kapr — Omnepamum omiatel; Omnepamunm oTMeHbl; Omepammu BO3Bpara ¢
ncnons3oBanueM Kapt [Tnatexxssix cuctem: Visa/ Mastercard/ «Mupy.

IInare:kHas cucTeMa — COBOKYITHOCTh OPTaHM3ALNH, YIACTHUKOB PacdyeTOB, B3aNMOACHUCTBYIOIINX 110 MPaBUIaM
IInare:xxHOM cHcTEMBI B LENAX OCYLIECTBICHUS IE€PEBOAA ACHEXKHBIX CPEACTB OT OJHOTO y4YacTHHKA Ipolecca
JpYromy, B TOM YHCIIE IIPOBEICHHs pacueToB 1o OneparusM ¢ UCIIOIb30BaHUEM KapT.
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IlnaTexxnas cTpaHMUa — CICHMATU3HPOBAaHHAS 3alUIICHHAs CTPAHUIA, IPEIHA3HAUCHHAS I COBEPILICHUS
Hepxarensmu kapt Omepanuil OmimaTel, JOCTYI K KOTOPOHW OOecIedmBacTCsl MOCPEACTBOM HH(OPMALHMOHHO-
TEJIEKOMMYHHKAIIMOHHOM ceTu IHTepHeT.

Mnarexxnas ¢gopma — HTML-cTpannma, kotopas ucnons3yercs Jepxarenem s BBoga PexsmsuroB KapTsl.

IIpaBuia — Hacrosmue [Ipasuna npenocrasienus IIAO bank «®K OTkpeiTue» yciayr HHTepHET-9KBalipUHTa.

HpaBmIa IlnaTesKHBIX CHCTEM — CBOJI JOKYMCHTOB, PEryjaupyromux A€ATCIbHOCTb YYaCTHUKOB IInaTexHoi
CHCTCMBI.

[peanpusitue — POPUINIESCKOE U0/ HHANBUAYATIBHBIA MPePUHAMATENb, (PU3HYecKoe JHI0, 3aHIMAIOIICecs B
YCTaHOBJIEHHOM 3aKOHOJATeNbCTBOM Poccuiickoii @enepanuu NOpSAKE YACTHOM NPAKTHKOW, SBISIOLIEECS
pesunenToM Poccuiickoit @enepanuu M OCYILECTBISIOLIEE CBOIO JEATENBHOCTh Ha Teppuropuu Poccuiickoi
®enepanuu, 3akaounsliee ¢ bankom Jlorosop.

IIpoBaiinep — xomnanus, okasbiBaroas banky ycmyru no unrerpaunu Mutepner-marasuna Ipennpusitus ¢ I
Banka, a Take oOecrmeunBaromas HHPOPMANMOHHO-TEXHOJOTHYECKOTO  COMpOBOXKAeHHMe  Omneparmid
¢ ucnons3zoBanueM Kaprt B UntepHer-marasune [Ipeanpusatus.

Mpoueccunroserii nentp (III) — crpykrypHOe moapasznenenue banka, obecrneunBaromiee WHGOpPMaUMOHHOE
U TEXHOJIOTHYECKOE B3aUMOACHCTBHE MEXKY yYaCTHUKAMU PACU€TOB, OCYILLECTBIIAIONICE HAIIPABICHHUE 3allpOCOB HA
ABTOpH3aLIMIO U MOJy4YeHHe ABTOPH3ALMY MU OTKa3a B ABTOPU3AIHH.

Pa6Gounii 1eHp — n1000# NIeHb HEJENH C MOHEAENbHUKA MO ISTHHUIY (a TakKe Te JHH, HA KOTOPbIe IEepPEeHOCATCS
paboune 1HU B COOTBETCTBHHM € 3aKOHOJaTeIbcTBOM Poccuiickoit denepannn), B KOTOpsIi baHk BIpaBe NpOBOIUTH
omeparuu. PabounMy [HAMH He SIBISIOTCS BBIXOJHBIE W HepaOOuMe Tpa3IHUYHbIC [HH, YCTAHOBJICHHBIE
3aKOoHOAaTeNbCTBOM Poccuiickoit denepanuy, Uiy ONpeAeICHHbIE B YCTAHOBICHHOM UM IIOPSAJIKE IIPU COBIIAJACHUU
BBIXOJHOTO M Hepabouero Mpa3JHUYHOTrO JHEW, WM YCTAaHOBJICHHBbIE HOPMAaTUBHBIMU akTamu [IpaBuTenbcTBa
Poccuiickoit @enepanny, a Takke OHH, Koraa baHk He paboTaeT Ha OCHOBAHWM aKTa yNOJHOMOUYCHHOTO OpraHa
banka.

PexBusutbl Kaptel — cBenenns o Kapre, HeoOxoaumere miast nposeneHuss Omepannii ¢ ucnois3oBanneM Kapr
B ceTu MHTEpHET.

Cailit — wuyacte llHTepHeT-MarasmHa, JOCTYN K KOTOpOH o00ecmedmBacTcsi ITIOCPEICTBOM HH(OPMAIMOHHO-
TEJICKOMMYHHUKAIIMOHHOM ceTn MHTepHeT (manee — ceTb MHTEpHET) M0 JOMEHHOMY MMEHH U (M) IO CETEBOMY
azipecy, Mo3BOJISIOMNM uaeHTHuIupoBats CaidT B cetu MHTEpHET.

ComMHuTesabHas onepanus - Onepanus ¢ ucronb3oBaHueM KapTel, B OTHOIIEHHH KOTOPOIl BO3HUKIN MOJO3PEHUS B
HEMPaBOMEPHOM COBEPIIIEHUH, MOILICHHUYECTBE.

CoenuanpHblii 6ankoBckuii cuer (CBC) — crenmanbHbI OaHKOBCKUI cYeT, OTKPHITHIN Arperatopy B banke Ha
OCHOBaHMH OTJIEJIFHOTO JOTOBOPA, [UIS OCYIIECTBICHHS OIepalyii INIATeXXHOTO arperaTtopa, npeaycMaTpHUBaOIINX
ydacTHe B NEPEBOJE ACHEXKHBIX CPEJICTB B MOJIB3Y lIpeanpusTuii mo omepanusM ¢ UCIONb30BaHHEM 3JIEKTPOHHBIX
CpPEZCTB IJIaTeka.

Cropona — mo6as n3 cropon [lorosopa (bauk win [Ipeanpusitue), coBMecTHO 1Mo TekcTy IIpaBui mMeHyeMble
CTOpOHBI.

CymMMma BO3MelleHHsl — JCHEXKHBIE CPEJCTBA, MOJUIEkKAIIUE MepeuuciieHnio IIpeanpuaTuio 3a peann3oBaHHBIE
Wurepuer-marasunomM ToBapsl, omiaTa KOTOPBIX ObUIA COBEpIIEHA ITyTeM IpoBeaeHus Omepaliy ¢ NCTI0JIb30BaHHEM
Kaptsr.

Tapugnr - Coopuuk TapudoB baHka i KINCHTOB-IOPUANYCCKHUX JIMI, HHIUBUIYAIbHBIX MPEIPUHUMATENCH U
(U3MYECKUX JIUILI, 3aHUMAIOIUXCSI B YCTAHOBIICHHOM 3aKOHOJIaTeNIbcTBOM Poccuiickoit depepanuu nopsiike 4acTHOM
[IPaKTUKOM.

ToBap — TOBapsl, yciayru, paboThl, pe3yIbTaThl HHTEIUIEKTYaIbHON JESTENbHOCTH, peanusyeMble [Ipennpustuem
yepe3 MHTepHeT-Marasus.

YBenomiienne — coobmenne Ilpennpustust banky wimm  Arperatopy (ecnu pacuetsl ¢ [Ipeampusitiem
OCYIISCTBIIIIOTCSL 4epe3 Arperatopa), HampaBlICHHOE II0 SJIEKTPOHHOI TmouTe eCOM@Open.ru, coaepiariee
MUCbMEHHBIE JaHHbIE O IUIATEXKHBIX pekBu3UTax Ilpeanpustus, mo KOTopbiM baHKOM HOMKHBI MEPEUUCIATHCA
CyMMBbI BO3MEIIEHU U HHBIE CyMMBI, IpuuuTaromuecs [IpennpusaTuo B cB434 ¢ nposegeHreM Oneparuii oniaarel.

Yeiayru uHTepHeT-3KBaiipunra (Yceayru) — yciyru, Kotopele bank okasbiBaeT [IpeanpusTuio Ha OCHOBaHUHU
JloroBopa, B TOM 4HCIIE€ C TPUBICYCHHEM ATrperaTopa, a UMEHHO: OOECle4eHHE BO3MOKHOCTH COBEPIICHHS
Omnepaumit ¢ wucnonb3oBanueM Kapr B HHrepHer-marasune IIpennmpuaruss U OCYILECTBIEHHE pacueToB C
[IpeanpusiTeM MO AaHHBIM ONEpPaLUsIM, B IOPSIKE U HA YCIOBUSX, yCTaHOBIEHHbIX [IpaBunamu.

DJIeKTPOHHBIN KypHaJ (CBOAHBIH 0T4eT) — peecTp no OmepanusM C HCIOJb30BaHHeM KapT B 3JEKTPOHHOM
(dopme, SBISIONIMICS OCHOBAaHMEM ISl NpoBeneHHs pacueroB mno OmepamusM ¢ wucnoib3oBaHueM Kapr.
DJeKTpOHHBIH XKypHall, cOpMHUpPOBaHHBIH 3a Kakabli OnepannoHHBIA JeHb MHTepHeT-MarasuHa, IMOCTYIAeT
B IIPOLIECCUHIOBYI0 cHucTeMy baHka exenHeBHO He mnosgHee 0 uwacoB 30 MHMHYT IO MOCKOBCKOMY BpPEMEHH
crnenyromero OnepanroHHOro AHS. JJIEKTPOHHBIH )KypHaJ npenocTapisiercst baHkom Ha OyMa)kHOM HocHUTee, TM00
MIOCPEACTBOM JJISKTPOHHBIX KAaHAJIOB CBS3HM CIIOCOOOM, NPHPABHUBAEMBIM POCCHHCKMM 3aKOHOAATEIbCTBOM K
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COCTaBJICHUIO M OOMEHY JOKYMEHTaMH Ha OyMa)XHOM HOCHTeNle B COOTBETCTBHH ¢ PDemepanbHBIM 3akoHOM «O0
JIEKTPOHHOH MOITHCHY.

2.1. Hacrosmme IlpaBuma pa3paboransl bankoM Ha ocCHOBaHMH 3aKOHOHaTensCcTBa Poccuiickorr denepanuu,
HOpMaTuBHBIX akToB banka Poccum, IlpaBun IlnaTeXHBIX CHCTEM M ONPENENAIOT OCHOBHBIE YCIOBUS OKa3aHMs
bankom Ycmyr.

2.2.  JloroBop MHTEpHET-IKBaMpHHIa 3aKJIIOYACTCs IMyTeM NpuHATUS bankom/Arperatopom ot umenn banka 3asBrneHus
IMpennpusatusa. 3asBieHHe, 3alOJHCHHOE U TOAMNCAHHOE cO CTOpoHBI Ilpeampusitus, sBisercss ogdepToii-
npeioxkeHneM banky 3axmounts Jlorosop. AxmentoM odepTsi-tipeuioxkeHus [peanpusatus 3axmounTs JJorosop
sBrsieTca noanucanue bankom/Arperatopom ot nmenn banka 3asBieHus, o 9eM He no3aHee 3 (Tpex) pabounx gaHEH
¢ MoMeHTa roanucanus 3asBiuenns bank/ Arperarop ot nmenn banka Hanpasisser [lpeanpusaTuio yBeTOMICHHE 10
3JIEKTPOHHOM IOYTE, YKa3aHHOW B AHKETeE, coiepiallee HoMEp U JaTy 3akmoueHus Jlorosopa c Ilpennpusituem,
oo yBempomiieHre 00 oTKase B 3aKiroueHnn Jlorosopa.

2.3. bBamk mpemocraBiseT BceM I[lpeanpustusm Yceiyrw B OTHOIICHHHM KapT IDlmatexxHsix cucrem Visa, Mastercard,
«Mwup». Pasmep BosHarpaxkaeHuss bamka 3a Yciyrm HHTEpHET-dKBaWpHWHITA YCTaHABIMBAaeTCS B 3asBICHUH
Ipennpustus wnn B Tapudax. Ecim nHOE He nmpexycmoTrpeHo JloroBopom, TO pasmep Bo3HarpaxaeHus baxka 3a
VYeayru untepHeT-3kBaiipunra no Onepanusam ¢ ucnonaszoBanueM Kapt [lnarexHoi cucreme «Mup» paBeH pazmepy
BO3HarpaxaeHus banka 3a Yciyru uHTepHeT-3KBaiipuHra no OmnepauusM ¢ ucnoiszoBaHueMm Kaprt Ilnatexnoit
cucteme Mastercard.

2.4. B ciry4dac HGO6XOZ[I/IMOCTI/I HU3MCHUTDH UJIK JONOJHUTL yCIOBUA I[0r0B0pa CTOpOHBI BIPAaBC 3aKII0YaTh IBYCTOPOHHUC
Corytalmi€CHus, U3MCHAOIINEC W/WIH JOIIOJIHAIOIINE OTACIBHBIC ITOJIOKCHUA I[OFOBOpa.

25. bBank ocymectBiaser pacuyethl ¢ IlpemnpustieMm mo OmepaiusiM ¢ HCIONb30BaHHeM KapT Ha OCHOBaHUU
DIIEKTPOHHOTO JKypHaJia B COOTBETCTBHH ¢ 1. 7.3 HacTosmux [IpaBui.

2.6. Bamoroii mpoBeaenus Omepanuii ¢ ucmonbp3oBaHHEM KapT W OCYIIECTBICHHS PacyeToOB IO 3TUM OICpPaIlUsIM
siBistIoTCs pyosu Poccuiickoit denepanuu.

2.7. B ciydae HECOOTBETCTBHS MEXIY JIFOOBIMH MOoKeHUAME [IpaBrit 1 3akoHO#aTenbCTBOM Poccuiickoit denepanuy,
a Taxke [IpaBrmnamu [TnatexxHpIx cucTeM baHk nMeeT nmpaBo n3MeHHuTH [IpaBuiia B OZTHOCTOPOHHEM MOPSIKE C LEIbIO
NPUBEACHHS HMX B COOTBETCTBHE C 3aKOHOAAaTeNnbcTBOM W/wiM I[lpaBmnamu IInaTe)KHBIX CHCTEM B IOpSIKE,
npexycMoTpeHHoM B 1. 5.11 Hacrosmux [Ipasur.

2.8. Ilpeanpusitue mpusHaer, 4to s ueseil JloroBopa, B TOM 4YHCie NPH PACCMOTPEHHM CIIOPOB, HAUICKAIIUMH
JI0Ka3aTeNbCTBAMU SIBIISIOTCS JOKYMEHTHI U MHAs MH(opManus, nmoiaydeHHas bankom B Buae konuit ot [TnaTexHbIx
cucreM Visa, Mastercard, «Mup» (ydacTHuKOB IInmaTeXHBIX CHCTEM) W/WIIM Arperaropa C HCIIOJb30BAaHHEM
(akCUMIJIBHOM CBS3M W/WIM 3JIEKTPOHHOW TOYTBI W MHBIX CpeacTB. JlOCTaTOYHBIM TOATBEPIKICHUEM
MOIICHHHYECKOT0 XapaKkTepa NPOBEICHHBIX Ollepaliid SBIseTcs HHPOpMALHs, MOCTYMUBIIAs OT BaHKOB-9MHUTEHTOB/
Arperaropa B Bank winu yBegomienusi ot IlnarexxHoi cucrtembl «Mupy, ITnatexnsix cucrem Visa, Mastercard,
TIOJTyYeHHBIE C UCTIONb30BaHUEM (PAKCUMMIIEHOMN CBS3U, SJIEKTPOHHOH MOYTHI U T. TI.

2.9. VYcnoBus mnpemoctaBlieHHMs YCIyr, He OTpakeHHble B [IpaBmimax, perJiaMeHTHPYIOTCS 3aKOHOJAaTeILCTBOM
Poccuiickoit ®enepanuu, HopMaTuBHbIMU akTaMu banka Poccuu, [lpaBunamu [1naTeXHbIX CUCTEM.

3.1. Oobecrneyuth BO3MOXHOCTH mpoBenacHus Omnepaiuii ¢ ucrnonp3oBanueMm Kaprt B pexume 24 daca B CyTKH 7 JHEH
B HENIENIO, 32 HCKIIOYCHHWEM IIepPEepPBIBOB, CBSA3aHHBIX C TEXHOJOTHYCCKHM OO0cCTykuBaHHeM [IporieccnHroBOro
uentpa, AIIK, ycTpanenreM aBapuilHbIX CUTYyallHii, a TaK)Ke MepepbIBOB, BO3HUKIIMX He 10 BuHe baHka.

3.2.  Oo0ecrieunth 0Oe30macHOCTh 00pabOTKM KOHpHUIOCHIMATIBHBIX naHHbIX [lepxarens (PexBusutsl  KapTsl,
pEeTUCTpaIOHHbIE JaHHbIE W T.A.) B IIpoleccHHTOBOM IIeHTpe ¢ y4deToM TpeOoBaHuil [lmaTeXHBIX cHCTEM
o 6e30macHOCTH KapToYHbIX AaHHsIx Payment Card Industry Data Security Standard (PCI DSS).

3.3.  Ilepeuncnars [Ipeqnpusruro CyMMy BO3MEIIEHHS 3a pealn30BaHHbIE TOBaphl, OIlaTa KOTOPHIX OblIa COBEpIIEHA
C UCTIONF30BaHNEM PEKBU3UTOB KapT, B mopsake M CPOKH:

- onpezessieMble B 3asBieHUH, opopmiieHHOM [IpennpusitueM 1o oaHOH U3 GopM, ykasaHHbIX B ILII. 1.14.1 1 1.14.2.
[TpaBui, a B 4acTH, HE YPETryJIMPOBaHHOI B TaKOM 3asBICHUH - B IOPS/IKE M CPOKH, YCTaHOBIEHHbIE [IpaBuinamu,

- B cirydae 3akimoueHus JloroBopa Ha OCHOBAaHWH 3asBiieHUs, opopmierHoro [IpeanpustueM mo ogHOM U3 dopwm,
ykazanHbiX B M.0. 1.14.3 u 1.14.4 nHacrosumx IlpaBui, nopsaok u cpoku mnepeunciennss CyMMbl BO3MEIICHUS
ycranaBimBatotcs [Ipasmiamu u Tapudammn.

3.4. Tlo tpe6oBanuio IIpeampusarvs NPEAOCTABIATh 10 DJICKTPOHHOM IMOYTEe, YKa3aHHOW B AHKETE, JOKYMCHTHI,
MOJITBEp XK IAI0Ie OOOCHOBAHHOCTH JeiicTBuii baHka, B ciydae yaep)kaHUS [EHEKHBIX cpelncTB u3 CyMMmBl
BO3MELLEHUS.



3.5. Bemonauts peructpanuto Ilpemnpustus w/win ero HHTepHeT-marasuHa B IIpomeccMHroBoMm IieHTpe banka
u ITnatesxxubIx cucteMax® B cootsercTBuH ¢ [Ipapunamu [I1aTexkHbIX CHCTEM Ha OCHOBAHUM CBEIEHMIA U JIOKYMEHTOB,
npeacTaBieHHBIX [IpennpusatiemM (B ToM dncie yepes3 Arperatopa). B ciryuae ecnm Bun nesitensHocTH [peanpusitus
MOIpa3yMeBaeT IUIaTHYIO0 PETUCTPANHIO B cooTBeTCTBHU ¢ [IpaBmmamu IlmaTeXHBIX CHUCTEM, a Tak)Ke B CIIydae ecii
TpeOyercss pasmectuts B Burpune WaTepHeT-Marasmaa [Ipennpustus TOMONHUTENbHYI0 HWHQOpPMAIUIO B
cootBercTBuM ¢ [lpunoxenuem No2 k IlpaBunam, bank o0s3yercs yBemomuth 00 3ToM [lpenmpustie mepen
OCYIIECTBJICHUEM PETUCTPALIUY.

3.6. IlpemocraButh Ilpeampusruio (B ToM dmncie depe3 ArperaTopa) IO 3IIEKTPOHHOH IodTe, yKa3aHHOW B AHKeETE,
cnenudukanuio Ha noakmoderne Kk AIIK u Heo6xonnmere manusie s goctyna k AIIK B rewenne 3 (Tpex) padounx
JHeH nocie 3axmouenus Jlorosopa.

3.7. Cobmronmate ycranoBieHHble bankom Poccnm B coorBerctBuu ¢ 4. 3 crathu 27 3akoHa Nel61-®@3 tpeboBaHmsa K
3aiuTe HHGOPMAIUY IPH OCYIIECTBICHUH IEPEBOJIOB JCHEKHBIX CPEICTB.

3.8. 3abnaroBpemenHo uHpopmuposats [Ipennpustue (B TOM 4yuciie ¢ NMpHBIEYeHHEM Arperatopa) o0 M3MEHEHUSIX,
BHOCUMBIX bankom B [IpaBuia B coorBeTcTBUM € myHKTOM 5.11 [Tpasu.

3.9. B pamkax IesTenbHOCTH, KOTOPYIO ocymiecTBisieT baHk mo Hactosimemy JloroBopy, y4acTBOBaTh B pa3pelIeHUH
CHOPOB M KOH(IUKTHBIX CHUTyaluid Mmexay Arperatopom, [Ipeampusituem u JleparensiMu KapT, CBSI3aHHBIX C
cosepuieHreM Ornepanuii ¢ NCIOIb30BaHUEM PEKBH3NTOB KapT.

3.10. B pamkax [deATCIbHOCTH, KOTOPYIO OCyIIecTBIsieT baHk mo Hacrosimemy Jloropopy, coTpyaHHYaTh C
NPaBOOXPAHUTEIBbHBIMU OpPraHaMU B BO3MOKHBIX KPUMHUHAJIBHBIX PAaCcCIE€OBAHUAX.

3.11. Tlpm 3axmrouenun JJoroBopa Arperatopom ot mmeHH banka yBemomuth [IpemmpusTiie 1Mo 37IEKTPOHHOW ITOYTE,
yKa3aHHOU B AHKeETe, 3a 25 (IBaJIlaTh MATh) KAJICHIAPHBIX THEH 10 AaThl paCTOP)KEHHS JOTOBOpPaA C ATPEraropom o
HeoOxomuMocTH ocymectBuTh mnonkmoueHne k AlIK, mpenmocraBmsemomy bankom wmimm I[lposaiimepom, win
pactopruyth Jlorosop.

4.1. CaMOCTOSTENBHO U 3a CBOI CUeT 00ECIIeUNTh HaJIMIHNE KAHAJIOB CBSI3H M IPOTPAMMHOTO 00ECTIeYeHUsI, HEOOXOMMBIX
JUTSL OCYIIECTBIICHUS MHPOPMALMOHHOTO B3auMoIeiicTBrs Mexkay MHTepHeT-MarasuaoM [Ipennpustis u AITK.

4.2.  OcyIlIecTBIATh B3aUMOJICHCTBUE C ArperatopoM Mo 3allUINCHHBIM KaHajlaM CBS3HM B CIydasX, MPEIyCMOTPEHHBIX
HactosiuMu [IpaBunamu u 3akoHonmarenbcTBOM Poccuiickoit @enepanun, ecnu [orosop c¢ Ilpeanpusituem
3aKIII0YEH 3THM ArperatopoM oT uMenn banka. CBenenus o0 Arperatope pasmemarorcs baHkoMm Ha opuIraIEHOM
caiite banka http://www.open.ru.

4.3. OcymectBuTh uHTerpanuio Murepuer-marazuna ¢ AIIK B cooTBercTBUM ¢ nipefocTaBieHHol baHkoM (B ToM umncie
4yepe3 Arperatopa) creruukanueii B pamkax 3akiroueHHOro /loroBopa, mpu 3TOM Ji000Oe B3aMMOJEHCTBHE C
ArperatopoMm, mnpenycmorpeHHoe IlpaBunamu, u wuHTerpauuto HMurepHer-marazuHa ¢ AIIK Arperaropa
[peanpusitne 0053aHO OCYIIECTBISTH TOJIBKO NPH YCIOBHM 3akiodeHus JloroBopa or mMenn banka stum
ArperaTopom.

4.4. TlpeaocTaBUTh MOYTOBBIM OTIIPABJIEHHEM C YBEJIOMJIEHHEM WM KypbepoM B bauk/ Arperartopy (eciau Jloroeop ¢
[IpennpusTieM 3aKiIr0ueH 3TUM ArperatopoM ot uMeHHu banka), neficTByroleMy 1o nopy4ueruro banka:

- TOKyMEHTbI, yKkazaHHble B [Ipunoxenun Ne 1 k IIpaBunam,

- cBeJleHHUs, HeoOxoanmble mist peructpanuu [Ipeanpusatus u ero MHTepHEeT-Mara3smHoB B MH(MOPMAIIMOHHBIX
cucremax banka/ [poBaiinepa/ Arperatopa u [lnarexHbIX cCUCTEMAX,

- JIOKYMEHTBI M CBeJieHHs, HeoOxoammble bauky s BemosHeHMs baHkoMm TpeOoBaHMH 3aKOHOAATENbCTBA
Poccuiickoit ®@eneparuu B 00MacTd MPOTHUBOJCHCTBUS JieTM3alud (OTMBIBAHUIO) JIOXOJAOB, TOJYyYEHHBIX
MIPECTYITHBIM IIyTeM, U (PHHAHCHPOBAHUIO TEPPOpPU3Ma, IPHHUMAEMBIX Ha €r0 OCHOBE HOPMATHBHBIX NPABOBBIX
akToB Poccwuiickoit @eneparm n HopMaTHBHBIX akTOB barnka Poccun, B Tom unciie napopmanuio o Ipeanpustun,
€ro NPE/ICTABUTENSIX, BRITOAONPHOOpeTaTelsiX, OeHe(hUIIMapHBIX BiIaJebuax.

JIOKyMEHTHI ¥ CBEJICHHSI TOJKHBI OBITh penocTaBieHs! [peanpustuem win npenctasureneM [Ipenxnpusatust no
3akiroueHus JJorosopa.

4.5. Ob6ecneunuts 1o tpebosanuto banka noctyn Ha tepputoputo IIpennpusrust paborHukoB banka w/mimm ArperaTtopa
JUIS TIPOBEJICHHUS IPOBEPKU MH(GOPMAINHY, YKa3aHHON B 3asiBICHUH.

4.6. HeykocuurtensHO cobitonaTh nojoxeHus Jlorosopa, Mucrpykiuii banka, B ToM unciie TpeboBanus k VHTepHeT-
marazuHam Ilpexnpustus (Ilpunoxenne Ne2 k IlpaBunam). CaMOCTOATENTBHO M CBOEBPEMEHHO 3HAKOMHTHECS C
W3MEHEHHsAMH, BHECCHHbIMH B IlpaBuia, Ha oduumanbHOM caiite Banka http://www.open.ru B mopsake,
ycraHoBneHHOM myHKToM 5.11 IlpaBun. HecBoeBpemeHHOe o3HakomsleHHe IIpeampuarusi ¢ H3MEHEHMAMU,
BHeCeHHBbIMH B [IpaBuia, He SBIAETCS OCHOBAHHEM AJIS UX HEPUMEHEeHUs: baHkoM.

! Peructpanuss B IITaTeXHBIX CHCTeMaX HOCHT YBEIOMHTENbHBIH XapakTep M He ABIAETCS OMOOPEHHEM NPETOCTABICHHS YCIyT
Mpennpusitus/UHTEpHET-Mara3uHa u/uin Buaa aesreiapHoctr [peanpustust/IHTepHET-Mara3uHa co CTOpoHsl [L1aTeKHBIX CHCTEM.
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4.7.

4.38.

4.9.

4.10.

4.11.

4.12.

4.13.

4.14.

4.15.

4.16.

4.17.

4.18.

4.19.

4.20.

[Ipuaumare B orutaty ToBapoB Bce Kaptel Ilmatexxnpix cuctrem Visa, Mastercard, «Mupy». Ilensr Ha ToBapsl,
peamm3yemsble 1o Kapram, He TODKHBI IPEBBIMIATH [IEHBI 3THX TOBapOB 3a HAMYHBIN pacyerT.

He npousBoauts BelJauy HaIUYHBIX JEHEKHBIX CpeACcTB o OnepanusM, COBEPIICHHBIM ¢ Ucnodb30oBaHueM Kapr, a
TaKXe He OCYILIECTBIIATh AEATENbHOCTS, 3anpeneHHyto MaeTpykiusamu banka unu 3akoHonaTenscTBoM Poccuiickoit
Oenepanyi.

He ucnons3oBath JaHHBIC PexBusuroB KapTLI, KOTOpPbIC CTAJIU JOCTYITHBI HpeILHpI/ISITI/HO, JJIsT UHBIX ueﬂeﬁ, KpoMe
Kak nposeneHue Onepanuii ¢ ucrons3oBanueM Kapt no pacnopsixenuto Jlepkarens. He 3anpamuBate 1 He XpaHUTh
PexBu3uThHI KapT. Hcnons3oBanue B paMKax IIOFOBOpa PexBusuton KapT JAOIMYCKACTCA 110 COTJIaCOBAHUIO C bankom
pu yCJI0OBUU obecreueHus HpeL[HpI/ISITI/IeM Tpe6OBaHI/Iﬁ IInaTexHbIX CUCTEM 110 0€30M1aCHOCTH KapTOYHbIX JaHHBIX
Payment Card Industry Data Security Standard (PCI DSS).

ITo 3ampocy bBanka/Arperaropa NpefOCTaBisTh JOKYMEHTBI, HOATBEPXKAAIONIME COOTBeTCTBHE IIpenmpusrus,
TPETHHX JIHLI, IPUBJICKAEMbIX [IpenpusTHeM Ui BBIIOIHEHHUsI CBOUX 00s3aTeNbCTB 10 JIoroBOpYy, B TOM YUCIIE IS
obGecnieuenus nposezenus Oneparuii ¢ ucronb3oBanueM Kapr, peboBanusm [1aTexHBIX CHCTEM 110 0€30IIaCHOCTH
KapTouHbIx qaHHbix Payment Card Industry Data Security Standard (PCI DSS).

XpaHUTh JOKYMEHTHI, OATBEp K Iatomue noctaBky ToBapa JlepkaTento, He MeHee 3 (Tpex) JeT CO AHS COBEPIICHHS
Omneparnyu ¢ ucrionb3oBaHueM Kapr.

IMpenocraBnsate 1o 3ampocy banka/Arperatopa uH(MOpManuio O TPOBEACHHBIX uepe3 IHTepHET-MarasuH
IMpeanpustus Omnepanusax ¢ ucnoib3oBaHueM Kapt B cpok He mo3mHee 3 (Tpex) paboumx AHEH ¢ MOMEHTa
moctymienns [Ipennpustiro 3ampoca banka/Arperatopa mo 3JIEKTPOHHOM ModYTe, yKa3aHHOH B AHKETE, WU
crocoboM, yKa3aHHBIM B 3aIIpoce.

ITo 3ampocy banka/Arperatopa mnpenocrtaButh baHKy mnpaBo pgoctyma K Burpunam HTepHeT-mMara3uHoB
[peanpusiTysi, B TOM 4YKCiIe K CTpaHULIAM, TPEOYIOLIMM CIIEIMAIBLHON PETHCTPALUH.

Pasmectuth B Butpunax MHTepHET-MarasiHOB Ha BHIHBIX MECTaX COTJIACOBAaHHBIC ¢ BaHkoM HH(DOpPMAIIMOHHBIC
MaTepuaibl, HHOOPMHUPYIOIIKE O TOM, 4YTO OIJIaTa pealu3yeMbix uepe3 HHTepHeT-mMarasuH ToBapoB MOXKET
OCYIIECTBJIATHCA C UCTIOIb30BaHUEM PEeKBU3UTOB KapT.

I[lo mepBomy TtpeboBanmio banka/Arperatopa ymanute w3 Burpur WaTepHeT-MarasunHoB IIpenmpustus
nHopmanuio, MpoTHBOpedaInyo TpeboBaHusAM JloroBopa, mpaBwiaMm IImaTeXHBIX CHCTEM, 3aKOHOAATEILCTBY
Poccuiickoit ®enepanuu.

HeszamennurensHo, HO He mo3nHee 3 (Tpex) pabouux AHEH co AHS HosydeHus yBenomieHus ot banka/Arperatopa,
BHECTH HM3MEHEHHS B IiepedeHb KapT, ¢ HCronp30BaHMEM KOTOPBIX OCYIIECTBIISICTCS OIUIata ToBapoB depe3
Wurepner-marasun [Ipeanpustus.

Wudopmuposats bank n Arperaropa (eciu JJoroBop 3axiiroueH 3TuM Arperatopom ot iMeHu baHnka) 00 n3MeHeHUsIX
MOYTOBOTO M/WMIJIM AJIEKTPOHHOTO ajipecoB [Ipennpusrusi, 6aHKOBCKMX PEKBU3UTOB, IIEPEUHsI U KaTteropuu ToBapos,
peammuzyemsix HTepHeT-MarasunoM [Ipennpusitus, He no3aHee yeM 3a 10 (necsTh) KaJeHJapHbIX THEeH 10 MOMEHTa
BBEJICHUI B JICTBHE YKa3aHHBIX M3MEHEHHIT 10 ajpecy 3JIeKTPOHHOI mouThl banka ecom@open.ru uimu mo agpecy
JIEKTPOHHOM MOYTHI ATperaropa, yka3aHHOMY B CETH HHTEPHET Ha caiite banka Www.open.ru.

He pexe omgHoro pasza B rog co JHs 3akiroueHus JloroBopa, a Takxke B TedueHue 5 (maATu) pabouux JHEH mocie
BBEJCHHUS B JCiCTBHE WM3MEHEHH, MUCHhMEHHO HHGOPMHPOBAaTh baHk (B TOM umcie uepe3 Arperaropa) o0
U3MEHCHHSX, YKA3aHHBIX B 3asABJICHUH CBEICHHU, B TOM YHCJIC OPraHU3allHOHHO-IIPaBoBOM (Gopmer [IpennpusTust
W/WITH €€ MECTOHAXO0XKIICHUSI, & TAKXKE MHBIX CBEJICHU, MPEOCTABICHHBIX BaHKY ¥ MO/IekKANINX YCTAHOBICHUIO IPU
sakiaroueHnu  J[oroBopa, paHee TpejCTaBieHHbIX B baHk B 1meisx wuaeHTudukamuu [Ipeanpusrtus, ero
MpeJCTaBUTENICH, BBITOAONpHUOOpeTaTeed W OcHeQUIIMApHBIX BIAAENbICB W (WIH) OOHOBJICHHS CBEICHUH,
MOJYYEHHBIX MTPU UICHTU(DUKAIMH, C HATPABICHUEM IIOITBEPIKIAIONINX JOKYMEHTOB 00 M3MEHEHUH ITUX CBEICHUMN
B BaHK MOYTOBBIM OTIIPABICHHEM C YBEJOMIICHUEM HIIH KYPhEPOM, IO aJpecy, yKa3aHHOMY B CETH HHTEPHET Ha caiite
Banka: WWW.Open.ru, mpud 3TOM HH(POPMHPOBAHHE CUUTAETCS BBIMOJHEHHBIM TOJBKO B Cilydae MOJYYCHHUS
MTOITBEP K ICHHS O MOJyYCHUH OTIIpaBicHus bankoM (yBeIOMIIEHHUS O MOTydeHHH BaHKOM IMOYTOBOIO OTIIPABICHUS,
PaCITUCKH YIIOJTHOMOYEHHOT'O JIMIA baHKa B MOJy4YeHHH OTIPABICHHS KYPHEPOM).

BosmecTtuts uznepxku banka, MoHECEHHBIE B CBSI3U ¢ HCIOJIHEHUEM JloroBopa, B pa3Mepe CyMM JEHEXKHBIX CPEJCTB,
yraepxaHHbIX ¢ banka IlnatesxHsiMu cuctemamu Ui Bo3Bpara JlepakaTensiM KapT JEHEXKHBIX CPEJCTB, B CIydasx
onportectoBanus Onepanuu omnatel ToBapa, Bo3Bpara ToBapa, mo HenelicTBUTENbHBIM OnepanusM MpH yCIOBUH,
yro baHk (B ToM umcie ¢ npusiedeHneM Arperatopa) panee nepeurciani [Ipeanpustuio CyMMbl BO3MEIIEHHS T10
YKa3aHHBIM OIEpaIisaM, CyMM MTpadoB, CTOMMOCTh IIaTHOH peructpanuu Ipeanpustus B [InaTexHBIX cHCcTEMax,
HEYCTOEK, B3bICKaHHBIX ¢ banka [InmaTexHbIMH cHUCTeMaMH W/WIHM TOCYAApCTBEHHBIMH OpraHaMH II0 HPUYHHE,
CBSI3aHHOMW C HEHCIIOMTHEHNEM (He HajuIekamuM ucroiHeHrneM) [pennpustrem o6s3arensets o JloroBopy, a Takke
cyMM mTpadoB B HEYCTOECK, MOISKAIINX B3bICKaHUIo ¢ [Ipeanpusatus B coorBercTBiH ¢ IIpaBrmamu.

[penocraButh baHky cornacue (3apaHee TaHHBIH aKIENT) HAa CIIMCAHHE CO CBOMX PACYETHBIX CUETOB, OTKPHITHIX B
BaHke, eHEKHBIX CPEACTB I10 IUIATEKHBIM TpeOoBaHIsIM (OaHKOBCKMM opaepaM) baHka B cyMMax, IPUYHATAIOIIUXCS
B COOTBETCTBHH C YCIOBHSIMH Hactosmero JoroBopa. I[Ipu HeqOCTaTOYHOCTH JIEHEKHBIX CPEICTB HA YKa3aHHBIX
cugerax [IpennpusaThss Ha MOMEHT BBICTABICHHS bBaHKOM COOTBETCTBYIOIIErO TpeOOBaHHSA Takoe TpeOOBaHUE
ncnonasgeTcss baHkoM dacTHYHO (B CyMMe MMEIOIIMXCS ACHEKHBIX CPEACTB Ha cYeTe), B TOM YHCIIE B BAJIOTE,
OTIIMYHOMN OT BAJIOTHI CYETA, U B JAIFHEHINIEM MOUICKHUT HCIIOTHEHHIO TI0 MEpe MOCTYIIICHHUS ISHESKHBIX CPEIICTB Ha
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4.21.

4.22.

4.23.

4.24.

4.25.

4.26.
4.27.

4.28.

4.29.

4.30.

4.31.

4.32.

4.33.

4.34.

4.35.

4.36.

cuer [lpemnpusituss. Ecnau pacdernsiii cuer [lpemnpusitus B baHke OTKPBHIT B BalllOTe€, OTIUYHOM OT BAIIOTHI
Poccuiickoit ®enepanuu, cymMMma JICHEKHBIX CPEIACTB TI0 IUIATeXHBIM TpeOoBaHMSM baHka B cyMmMax,
MIPUYHUTAIOIINXCS B COOTBETCTBHUH C YCIOBHSAMHU HacTosAmero JloroBopa, KOHBEpTHpYyeTcs 1o Kypcy banka Ha maty
CITMICaHUS IEHEKHBIX CPEICTB.

IIpennpuHUMaTh Mepbl MO BBISBICHUIO U IPEJOTBPALCHUIO MOLICHHHYECKUX OIepaluil, He3aMeINTeIbHO
nHpopMHpOoBaTs baHK/ATperaTopa 1o 3JIeKTPOHHO IToUTe M0 agpecaM, YKa3aHHBIM B CETH HHTEpHET Ha caiite banka:
WWW.0pen.ru o6o Bcex Omepanmsix ¢ HCIOJIb30BaHHEM KapT, BBI3BIBAIOIIMX COMHEHHE B MX IIPAaBOMEPHOCTH U
IeIeco00pa3HOCTH.

HesamennurensHo undopmupoBaTh bank/Arperaropa 1o 3JIeKTpOHHOH IMMOYTE MO ajgpecaM, yKa3aHHBIM B CETH
UHTEpHET Ha caiite banka: WWW.0pen.ru o craBmmMx m3BecTHeIME [IpeanpusaTuio ciydasx kommpomerauuu (Jinbo
BOo3HUKHOBeHUS y [peanpustus momo3peHuii B komnpomerarun) napopmarmu o Pexsusntax Kapt n Oneparmii ¢
ucnonbs3oBanueM Kapt, coBepiienHbix B IHTepHeT-Marazunax Ilpennpusrus.

Hesamennurensao napopmupoBats bank nim Arperatopa (eciu pacuetsi ¢ [IpennpusTHeM oCyIeCTBISIOTCS Yepe3
Arperatopa) 00 U3MEHCHHH PEKBU3HMTOB pacyeTHOro cuera [IpenmpusaTus myTeM HampaBicHus baHky/Arperatopy
10 AJIEKTPOHHOM IMOYTE MO ajgpecaM, YKa3aHHBIM B CETH MHTEpHET Ha caiite banka: Www.0pen.ru YBenomiieHus mno
¢dopme Tpunoxenus Ne6 k [Ipapunam.

PyKOBOI[CTBOBaTI)CH B CBOCH JI€SATEIHLHOCTHU PCKOMEHAAIINAMU banka no 663OHaCHOMy HCIIOJIb30BaHUIO PEeKBU3UTOB
KapT, 10 MUHUMMU3AIINU YPOBHSA MolIeHHUYECKUX onepauuﬁ HJIA TTOJIHOTO IMPEKpallCHUSA TaKOBBIX.

IMpenocraBnsate [epkarensM KapT OKOHYATEIbHYIO IeHy Ha ToBapbl (paboThbl, yCIIyrW) OO OIUIATHI 3aKa3a C
ucrionp3oBaHreM Kaptsr (1.e. B MoMeHT omnatsl KapToit iena Ha Caiite He JOIDKHA OTIIMYATHCS OT LCHBI K OILIaTe).

Pasmectuts Ha Caiite [Ipeanpusarus ycnoBus Bo3Bpara ToBapa.

B cirygae BoicTaBneHN baHKOM IIIaTe>KHOTO TPEOOBAaHMUS K pacieTHOMY cueTy [IpennpusiTusi, OTKPBITOMY B APYTOM
0aHKe, aKI[ENTOBBIBATH IAHHOE IUIATE)KHOE TPEOOBaHKE, BRICTABIEHHOE cornacHo I1. 5.15 [IpaBuin, B TeueHue 5 (sTn)
pabounx AHEH C JaThl €ro BBICTABICHUS.

OcymecTtBiars Onepanuu ¢ UCToNb30BaHeM KapT TOBKO B COOTBETCTBUH C BHIOM JIEATEIFHOCTH, YKa3aHHBIM B
Amnkere.

OcymecTBnars Oneparuy ¢ Ucroab3oBaHueM KapT TosIbKo Ha yka3aHHBIX B AHKeTe ¢ JaHHBIMU VIHTepHeT-Mara3uHa
Mpennpusitus (Ilpunoxenue k 3asBieHuro) anpecax MHtepHer-marasuna B cetn untepHer (URL, IP) w/unu npu
UCTIONB30BAHUH aJpeca A 3arpy3Kku MoOMIBHOTO MPHIIOKEHNMS (IIPY HAINYNH).

VYeenomiats bank nuckmenHo mo dopme Ilpunoxenust Ne7 k [loroBopy o mpusieueHuu I[peanpusituem jro00ro
MOCTABIIKMKA YCIIYT, KOTOPBIA OyleT UMETh AOCTYI K TaHHBIM JlepikaTens KapThl, PH 3aKiI0ueHnn JJoroBopa wim B
TEUEeHHE cpoka JedcTBus JloroBopa MOYTOBBIM OTIIPABICHUEM C YBEJOMIICHHEM WIM KypbepoM MO aJpecy,
YKa3aHHOMY B CETH UHTEpHET Ha caiiTe banka: WWW.0pPeN.ru, a Takke IpeloCTaBIsATh TOKYMEHTbI, TOATBEPK1at0IINe
COOTBETCTBHE ITOCTABIIHNKA YCIyT TpeOoBaHMsIM [maTeXHBIX cucTeM IO 6€30I1aCHOCTH KapTOYHBIX JaHHBIX Payment
Card Industry Data Security Standard (PCI DSS).

He nponaBate Toaprl, Bxomsuie B «llepeueHs TOBapoB M YCIYT, 3alpeIieHHBIX K MPOJaxe IUCTAHIMOHHBIM
CIOCO0OM IOCPEACTBOM OCYIIECTBICHUS! PACUETOB C OPTaHU3ALUSIMHU 3JIEKTPOHHOW TOPTOBIM C MCIOJIB30BAaHUEM
0aHKOBCKMX KapT B ceTH MHTepHeT», nepeducieHHbiM B [Ipunoxenun Ne2 k IlpaBunam, u He OCYLIECTBIISTH
yKa3aHHbIe pacueTel. ButpmHa MHTepHeT-marasmHa He MOJDKHA HCIIOJIB30BaThCS A peau3allid KaTeropHi
ToBapos, ykazaHHbIX B 1.9 IIpunoxenust Ne2 k [IpaBunam.

B pamkax nacrosiero /lorosopa coTpyaHUYaTh C IPaBOOXPAHUTENBHBIMU OPTaHAMU B BO3MO>KHBIX KPUMUHAJIBHBIX
paccie1oBaHHusX.

Hamnpasnsare yBenominenue [lepkaTenro KapThl (HalpuMmep, cMC, JJICKTPOHHAS MOYTa WIIM Jp.) HE MeHee 4eM 3a 1
(omnH) KameHIapHBIA JEHb JI0 3aBEpLICHHUs MPOOHOro IEepHoja HCHOJIb30BaHMS HOANUCKM Ha ToBap, 4TOOBI
pOMH(GOPMHUPOBATH O TOM, YTO C OGAHKOBCKOTO cyeTa JlepikaTens, OTKpBHITOrO Ui ocyuiecTBieHuss Onepanuii ¢
ncnonb3oBanueM Kaptel, B Onmmkaiinee Bpemst OyAeT Mponu3BeIeHO CITUCAHNE ICHEKHBIX CPECTB 3a MOJIIHICKY, eCIH
He OyIyT IpUHSATHI MEPHI 10 OTMEHE IPOOHOTO Ieproa.

CoOmonars IlpaBuna Ilnarexssix cucteM. CaMOCTOSTENBHO M CBOEBPEMEHHO 3HakoMHUThCS ¢ [IpaBuimamu
[TnaTexxHpIX cHCTEM, pa3MelNIeHHBIMM Ha O¢HuIMalbHBIX caiTtax IlmarexHslx cucreM. HecBoeBpemeHHOE
o3HakomMiuenue IIpennpusarus c [IpaBunamu [1naTtexxHbIX cucTeM, a TaKKe C M3MEHEHUSIMY, BHECEHHbIMU B [IpaBuia
[TnaTexxHpIX cucCTeM, HE SBISIETCS OCHOBaHHEM JUIsI OocBoOOaeHWs IlpennpusTus OT OTBETCTBEHHOCTH,
npenycMorpeHHol Ipasunamu.

CO6J’IIOHEITL 3alpeT Ha pa3riialieHuc I/IH(l)OpMaHI/II/I 1o OHepaIII/IHM B COOTBCTCTBHHU C HpaBI/IHaMI/I [ImarexHbIx
CHCTEM.

[TpeanpusThio 3anpeniaeTcs OCyUIECTBIATD CIEIYIOUINE IeHCTBHS:
- TpeOoBaTh omIatsel oT Jlep:kaTernst KapThl IO ONEpalysM, KOTOPbIE paHee CTaHOBMIIMCH NPEIMETOM CIiopa, B
Cllydae eclii Takue onepanuu npusHaHsl bankom HeznelicTBUTENBHBIMU ONEpaLiusaiMy;

- COBEpHmIaTh omnepamur, O KOTOPBIX HpC,Z[HpI/I}ITI/Ie 3HACT HWJIMW OOJDKHO ObLIO 3HAaThb, YTO OHHU SABJIAIOTCA
HE3aKOHHbIMH, MOIIICHHUYCCKUMHU UJIN HECAHKIIMOHUPOBAHHBIMU I[ep;xaTeneM KapThl;
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- 100aByATE K cymMe ToBapa IOTONHUTEIhHBIE KOMUCCHH, HAJIOTH U COOPBI, 32 MCKIIOYEHUEM CIIydaeB, KOTJa
JNEHCTBYIOIIMM 3aKOHOJATEIFCTBOM TIPEIyCMOTPEeHA OOS3aHHOCTH [IpeanpusTHs B3WMaTh COOTBETCTBYIOIININ
Hayor wim cbop. B aTom cimyuae cymma Hamora wiam cOopa AODKHA OBITH BKIIIOYEHA B CYMMY OIIEpallddl M HE
B3MMAThCSI OT/ICIBHO;

- OCYIUECTBJIATH JIEATENBHOCTh MO peanu3anuu ToBapa U MpOBEACHUE Omepauuil ¢ ucronb3oBanueM Kapt 3a
npenenamu Poccuiickoit ®denepanuy;

- XpaHuTh HH(OPMALHIO 0 3HaYeHHU moaTBepkacHus Kaptel (CVV2/CVC2/ IIIK2) mocne ABTOpH3aLHY;

- OCYIIECTBIISITh HACTPOWKH, MO3BOJILIONINE crrcanue ¢ KapT moOsx 3amomkeHHocTel JlepikaTens KapThl mepen
[Ipennpusituem, a Takxe 3apeT Ha CIIMCAHNUE ABOMHBIX KOMUCCHH.

4.37. TlpenocrtaBnsaTh o 3anpocaM baHka, B TOM 4unciie HallpaBIeHHBIM Yepe3 Arperaropa, U B yCTAaHOBJICHHBI B TAKOM
3aIpoce CPOK JOKYMEHTHI M CBEICHHS, HEOOXOAMMBIC IUIS UCIONHEHUS TpeOoBaHUH DenepaibHBIM 3aKOHOM OT
07.08.2001 Ne 115-@3 «O mpoTHBOACHCTBHM JleTalM3aluy (OTMBIBAHUIO) IOXOJOB, MOJYYCHHBIX MPECTYITHBIM
nyTeM, 1 (GUHAHCUPOBAHUIO TEPPOPH3May U HOPMATHBHBIX NPaBOBHIX akToB baHka Poccunu B cdepe nmpumeHnMoro
3aKOHOJATENIBCTBA H MEXKIYHAPOIHBIX aKTOB O IPOTHBOICHCTBUH JIerann3aniuy (OTMBIBAHHUIO) JOXO0B, IIOJYYCHHBIX
HPECTYIHBIM ITyTEM.

5.1. Tpeborats ot [Ipeanpusitus monHOTO cobmoneHus JloroBopa.
5.2. IlpoBoauTh NPOBEPKY JaHHBIX, IIPEIOCTaBICHHBIX [IpenpusiTueM (B TOM uucie yepe3 Arperaropa).

5.3. Ortkazars Ilpeampustuio B 3akmodeHun JloroBopa mociie HampasieHus B bank mommmcanssix Ilpenmpusituem
3asBiIeHNsI, AHKETHI U APYTHX JOKYMEHTOB, HEOOXOJUMBIX JUIA 3aKifoueHus JloroBopa, B TOM YHCIIE C IPUBJICYCHIEM
Arperatopa.

5.4. [IlpuBnekaTp Ha OCHOBAaHWH OTHCIHHOTO JOTOBOpa Arperatopa Uil OCYIIECTBICHHS JICATEIBHOCTH,
npenycMorpeHHor cr.14.1 3akona Nel61-®3, a takke B3ammopeiictBus ¢ [IpennmpustieM, HEOOXOIUMOTO IUIA
HCTONHEHU HacTosmux [Ipasw.

5.5. IlpemocraBnste IlnarexxHelM cucreMaM wu3BeCcTHYIO banky wuHdopmaumio o [Ipeampustim (HOpuaHYecKuii
U pakTHyecKuil aapec, Homep TenedoHa/dakca, agpec 3JICKTPOHHOW MOUTHI/CaiiTa, OAHKOBCKHUEC PEKBHU3UTEHI,
NepCOHANbHbIC NaHHble pyKoBoguTens [IpeanpusaTvs NpH HaIWYMM €ro NHUCBMEHHOIO COTJacusi) B LENAX
UCTIONB30BAHMA AaHHOHM MH(OpManuy B mporpaMMax u cepBrcax [ImaTe)xHbIX CHCTEM.

5.6. OcymectBiars MoHUTOpUHT Onepaluii, coBepiiaeMbix B IHTepHeT-MarasnHax [Ipeanpusrusi, ¢ 1eJbi0 BhISBICHUS
CoMHHTENIBHBIX Olepalnuii Kak CaMOCTOSTENbHO, TAK U C TIPUBIICYEHUEM KOHTPareHToB/ArperaTopa.

5.7.  Ortkazath B ipoBeaeHNH ABTopu3anun 1o Onepanusam ¢ ucronb3oBanueM Kapt 6e3 o0bsacHenust npuuuns. IIpu sTom
bank Hampasmsier IlpeanpuaTHio COOTBETCTBYIOIIEE MHCBMEHHOE YBEJOMJICHHE II0 JJISKTPOHHOH modYTe
[IpennpusTtus, ykazaHHOH B AHKeTe, CAMOCTOSATENIFHO WM C IPUBJIEYCHUEM ATrperaTopa He MOo3qHee JHS OTKa3a OT
IIpOBeAeHUS] ABTOPH3AIHIA.

5.8. Ilorpebosars ot IIpeanpusatus (B ToM 4nciie 4epe3 ArperaTopa) NpelocTaBlICHUs] HOATBEPKIAIONINX JOKYMEHTOB
o OmepanusM ¢ UcTIob30BaHUEM KapT B 1essX UCTIOTHEHUsI CBOMX 00513aTeNbCTB B pamMkax Jlorosopa.

5.9. Jlo BbIsICHEHHsS OOCTOSITENHCTB IPHOCTAHOBHUTH/IPEKpaTUTh mnpenocrasinenne IIpeanpusituio ycnyr HHTepHeT-
9KBalipuHTa, B Cllydae, €ClIM B paclopshkeHnu baHka mMeercss mH(popMmamus O NpoBeleHHH Ha [Ipenmpusrun
HenelicTButenbHBIX onepanuid/ B ciiydae BbisiBieHns bankom ciydaeB ydactus [Ipennpusatus B MoOIIEHHHYECKHX
omneparusax/ CoMHUTENbHBIX onepanusx. [Ipu arom bank Harpasnser [IpeanpusTHio COOTBETCTBYIOIIEE THCHbMEHHOE
YBEJIOMJICHHE TI0 JICKTPOHHOI 1MouTe, yKa3aHHOW B AHKETEe, CAMOCTOSTEIBHO WM C TIPUBJIICYEHNEM Arperaropa He
TI03/{HEE JIHS TIPUHATHS PEIICHHs O MPUOCTaHOBKe/IpeKpalieHun rnpeaocrasienus [Ipeanpustuio yeiryr UaTepHeT-
SKBalpUHTa.

5.10. He npowusBomuth mnepeuucienue Ilpennpusituio CymMmbl Bo3melneHHs (B TOM uucie 4epe3 Arperaropa) Io
HepelicTBUTENBHBIM ONEpALIUSM.

5.11. B onmHOCTOpOHHEM MOpAAKE BHOCUTH M3MeHeHus B [IpaBuia. 3menenns B [IpaBuiia BCTYIalOT B CHITY M ITOAJIEKAT
npuMeHeHno depe3 10 (mecsTh) KaleHAApHBIX IHEH ¢ MOMEHTa pa3MelleHus Ha o¢uiuaabHOM caiite banka
http://www.open.ru B nHGOpMaHOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn MHTepHeT peaakuuu [IpaBui, BKIIOYatOIeH
BHECEHHbIE U3MEHECHUS.

5.12. be3 mnpexaBapuTenbHOro yBenoMIIeHHs Ilpennpusitmsi OCYIIECTBIATH KOHTPOJL BbINONHEHUs Ilpennpusituem
JloroBopa JTF00BIMU JOCTYIMHBIMU CIIOCO0aMHU, HE HAPYIIAIOIIMMHE TPEOOBAaHUS 3aKOHOIATEIHCTBA, B TOM YHUCIIC ITyTEM
IIpOBeIeHUsI MOHUTOpUHra Butpun HTepHET-MarasuHa, a Takyke oCpeCTBOM IIPOBEACHNUS NIOKYIIKU ToBapoB uepe3
WnuTepHeT-Mara3uHsl  yIIOJTHOMOYEHHBIMH baHKOM/ATperaropoM JHIAMH C OCYIIECTBICHHEM OIUIATHl ITyTeM
copeprreHust Oneparuii OraTsl.

5.13. VYnepxwuBatb u3 CyMM BO3MEIIEHHS, TpUUHTAONMXCs [Ipe AnpusThio, JeHeKHbIE CPEACTBa B pa3Mepe:
e CyMMBbI KomHccun banka;
e cymm o OnieparusM Bo3Bpara;
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5.14.

5.15.

5.16.

5.17.

5.18.

5.19.

5.20.

e CymMM, yJepxaHHbBIX ¢ banka IInarexnbiMu cucremamu Ui Bo3BpaTa JlepaKaTellsiM KapT, B CIIy4ae OCIIapHBAHUS

onepaunuy baHKOM-3MHTEHTOM;

e cymMm o HepeicTButenbHBIM omepanusaM (MpH yciioBuHu, uto bank panee mepeunciun [Ipeanpustuio CymMMmbI

BO3MEIICHHA 10 YKa3aHHBIM OIEPALUIM);

e cyMMBI mTpadoB M WHBIX B3bIcKaHuil ¢ banka [TnaTexxHbIMH cHCTEMaMHU W/WIM TOCYAApCTBEHHBIMH OpraHaMH

10 IPUYKMHE, CBSA3aHHOW C HEHCIOJHEHHEM (HEHaJIeKaluM HcnojdHeHueM) I[lpennpusitueM o00s3aTenbCTB

no Jlorosopy;

® CyMMBI, OIIMOOYHO NepeuncienHble bankoM Ha pacueTHsId cuet [pennpusitus;

® CTOMMOCTSH IU1aTHOM peructpanuu Ilpeanpustus B [lnaTexxHbIX cucremMax;

® CTOMMOCTH JI0paboTOK craHAapTHoro ¢ynkuuoHana AIIK mo 3ampocy Ilpennpusituss (B COOTBETCTBUHM C

JOTIOJTHUTEJILHBIM COTJIAIICHUEM);

e cyMM no OmepamusiM, M0 KOTOPHIM YCTAaHOBJICHO COBEPLICHHE MOIICHHUYECKHX NEWCTBHH, B T.4. CO CTOPOHBI

nepconana [Ipeanpustus;

o komuccHii [lnatexHpIX cHCTEM, BKIIO4Yast (HO He OTPaHUYUBASICH) CICAYOIIHE KOMICCHH:
- Ipu cpenHer cymme Ormepaliiii oIuTaThl 3a MPOMISANINNA KaJleHIapHBIH Mecsl] B pazMepe MeHee 500 (ATucoT)
py6neii Poccuiickoit denepanyu no JJoroBopy B3uMaercst pUKCHpoBaHHast KOMUCCHS B pazMmepe 1 (oauH) pyOib
Poccuiickoit ®eneparuu 3a kaxayro Oneparuio oOmiaThl;
- B ClIydae MpeBBIIIeHNs KoiaruecTBa Onepanuii oIaTel 3a Ipoue ANy KaneHaapHeiil Mecsr no Kapram banka-
OMUTEHTA, HE SABISIONIETOCS pe3uaeHToM Poccuiickoit Deaeparinu, B pazmepe 6onee 5% OT 001ero KoamyecTra
Onepanuii OTUIaThl 3a MPOIIEAINN KaleHAapHbIi MecsI] komuccus o Kapram banka-aMuTeHTa, He SBISIOMIETOCS
pesuneHToM Poccuiickoit @eneparun, B3umaercs B pazmepe 2,5% 0T cyMMBI Kaxaoil Onepanuu OIUIaThl 10
Kapram banmka-smurteHTa, He sBIromerocs pesumeHToMm Poccuiickoit @enmepanun, u 10 (mecstu) pyOmeit
Poccuiickoit ®@enepanuu 3a kaxnayro Onepauuio ominatel 1o Kapram baHka-sMuTeHTa, HE SIBISIOILErOCS
pe3unenToM Poccuiickoit @enepanuy,
- B CciIydae IpeBbIIeHHs KoimdecTBa Omepanuii Bo3BpaToB B pasMepe Ooinee 5% oT oOmero KommdecTna
Omneparuii oruIaThl (3a MPOLIEIIINHA KaJICHIapHBIH MecsI]) KoMUCCHS 3a Kakayro OTepariio BO3BpaTa B3UMaeTcs
B pa3mepe 15 (marHanuarn) py6raeit Poccuiickoit @eneparmm.

B cnydyae HEBO3BMOXHOCTH yAEp)KaHHSA [EHEXHBIX CPEICTB, yKazaHHbIX B myHKre 5.13 IlpaBuin, u3z Cymm
BO3MEIIECHN, puaHTaronuxcs [IpeAnpusaTHio cuchBaTh HA OCHOBAHUH 3apaHee JaHHOTO akuenta IIpennpusrus
JICHe)KHBIE CPEJNICTBA C pacdyeTHhIX cueToB IlpeampusaTus, oTKpbeITEIX B banke. B cimydae ecnu cyMMBI I€HEKHBIX
CPEeACTB, yKa3zaHHbIE B 11.5.13 IIpaBui1, paccunTaHbl B BAIFOTE OTIMYHOM OT BAJIIOTHI pacueTHOro cuera [Ipennpusitus,
yZepXKaHUE 3TUX JICHEKHBIX CPEICTB OCYLIECTBIISIETCS C YYETOM KOHBEpTAIMU 10 Kypcy baHka Ha mary crimcanust
JICHEXKHBIX CPEZCTB.

B cinydyae HEBO3ZMOXHOCTH yAEp)KaHHS JIEHEXHBIX CPEICTB, yKazaHHbIX B myHkre 5.13 IlpaBui, u3z Cymm
BO3MEUICHHS, NPUYHTAOMMXCS [IpennpusTuio W/WINM CHHCaHMS [JEHEXHBIX CPEJICTB C PAacUeTHOro cyera
[peanpusitus, oTkpeiToro B baHke, BhICTaBIATH [Ipeanpusaruio miaTtexHoe TpeOOBaHHWE K pacdeTHOMY CUETY
[MpeanpusThs, OTKPHITOMY B APYroM OaHke, M TpeOOBaTh €ro OIUIaThl B Te4eHHe 5 (IATH) padounx AHEH ¢ MOMEHTa
TIOJTYYeHHMS TIATEXKHOTO TPeOOBaHMsI OAaHKOM, B KOTOPOM OTKPBIT pacdeTHbIH cuet [Ipennpustus.

be3 cornacoBanus ¢ [IpeanpusiTieM NpuUBIEKaTh TPETHUX JIUIL JUI OKa3aHUs Y cayr 1o JloroBopy, B TOM 4nciie JUIs
obecrieuennst mpoBeneHnst Omepamuii ¢ ucnosb3oBaHueM Kaprt, mnoakmiodeHus MHTepHET-MaranHoB
k [IpoueccunroBomy uentpy banka.

B ogHOCTOpOHHEM MOpSAIKE yCTAaHABJIMBATH M U3MEHATH JIMMHUTHI Ha coBepuieHne Omnepanuil ¢ UCTIONb30BaHHEM
Kapt, npoBogumMbix B pamkax JloroBopa, B ToM umcie B cooTBercTBuM ¢ [IpaBmmamu [IC mnm mo mHHLIMATHBE
ArperaTopa, O uYe€M HAIpaBIATh IO D3JICKTPOHHOW MOYTE, yKa3aHHOM B AHKeTe, NMHCHMEHHOE YBEIOMIICHHE
[peanpusituto.

Bank mMmeer mpaBo OTKazaTh B JaibHeimeM mpoBeaeHun ABropm3anmuu Omepanuii, coBeprmaeMsix B MHTEpHET-
MarasmHe, B ciiydae eciu cymMma Ormeparuii 3a onpeaesieHHbII Teproa BpeMeHH (MecsIl, AeHb W Jp.) MPEBBICHIIA
YCTaHOBIICHHBIH JUISI TaHHOTO Teproaa JlmMut Ha coepienne Onepanuii ¢ ucnoiap3oBanneM KapT, mpoBOANMEBIX B
pamkax JloroBopa. Bo3oOHoBneHne ABTopusanuu Omepanuii MpOW3BOANUTCS Ha CIEAYIONIUN KaJleHIAPHBIN JTeHb
IocyIe 3aBepIIeHUS IepHOa, B TEUCHNE KOTOPOTO AeHCTBYIOT JInMuUTh aBTopr3anuu. 3atpeboBats y [Ipeanpustus
JOKYMEHTBI, TIOATBEPKIAIOIIUE NIPABOMEPHOCTh OCYHIECTBISIEMON AEATENbHOCTH, B TOM YHCJIE C MPHUBICUYECHUEM
Arperatopa.

[IpexpaTtuts nposenenue Onepanuii ¢ ucrnonas3zoBanneM Kapt B cootBetcTBuu ¢ [IpaBmmamu [InaTexHsIx cucteM, a
TaKke B ciy4dae HeBbinosHenus [pennpusituem 1. 4.18 Ipasui. bauk HampasiseT [IpenpusITHIO COOTBETCTBYIONIEE
IMUCBMEHHOE YBEIOMIIEHHE IO 3NIEKTPOHHOW mourte [Ipenmpusarus, ykasaHHOM B AHKeTE, CAaMOCTOATENIFHO WU C
IIpUBJIIeUEeHHEM ATperaTopa He Mo3AHee IHS MpeKpalieHus nposeaenus Onepanuii ¢ ucrnonaszoBanueM Kapr.

OmnpenensaTs BUABIL, pa3Mep KOMUCCHH M MOPSIOK WX B3MMaHUs. KOHKpETHBIH pa3Mep KOMHCCHH YCTaHABINBACTCS
pu npepoctasieHny [Ipennpuaruem 3asBneHus o ¢popme, yctaHoBieHHOH B 1.11.1.14.1 u 1.14.2, npu 3akimroueHun
Horosopa. B cinyuae npegocrasinenus [IpeanpustiueM 3asBicHus M0 OaHON u3 Gopm, ykasaHHBIX B ILI. 1.14.3 u
1.14.4 nacrostmux [IpaBui, BHIBI, pa3Mep KOMUCCHH U MTOPSIOK MX B3UMaHMsI yCTaHaBIuBaIoTcs B Tapudax.



5.21.

5.22.

5.23.

5.24.

5.25.
5.26.

5.27.
5.28.

5.29.

3ampammBath (B TOM 4ucie yepe3 Arperatopa) y Ilpennpusitusi JOKyMEHTbI, MOATBEPKAAIOIIUE er0 COOTBETCTBUE
TpeboBaHusAM IlmaTekKHBIX cHCTeM MO 0e30macHOCTH KapTouHBIX maHHBIX Payment Card Industry Data Security
Standard (PCI DSS).

3ampammBate y [Ipennpusitusi, B TOM 4HClIe ¢ NPUBJICUCHHEM Arperatopa, JOKyMEHTBl M CBEACHHS, HEOOXOAUMBbIE
banky 1ns BeimonHeHuss baHkom TpeOoBaHuMii 3akoHonarenscTBa Poccuiickoi  ®enepanmu B 00nacTH
MIPOTUBOACHCTBHUS JIETAIN3alMK (OTMBIBAHHIO) OXOJOB, IOJyYEHHBIX MPECTYNHBIM IyTeM, U (pHHAHCHPOBAHHIO
TeppopHU3Ma, IPUHUMAEMBIX Ha €T0 OCHOBE HOPMATHUBHBIX PAaBOBBIX akTOB Poccuiickoil denepanuu 1 HOpMAaTUBHBIX
akToB banka Poccun, B ToM uncie uHpopManmio o IIpennpusituy, ero NpencTaBUTENSIX, BEITOAONPHOOPETATENAX,
OeHeUIIapHBIX BIaebIIax.

[IpuBnekaTb Ha OCHOBaHHMM OTJENBHOTO JIOTOBOpa Arperaropa naisl OCYUIECTBJICHUS B3aUMOJACUCTBUA C
[pennpustreM, B TOM 4rcie s BEIIONTHEHNS bankom TpeboBanmii 3akoHOmaTeNbCTBa Poccuiickoit @eneparun B
o0JacTH TPOTHBOACUCTBHS Jieramu3ald (OTMBIBAHWIO) JOXOIOB, IIONYYCHHBIX IPECTYNHBIM IIyTeM, U
(UHAHCHUPOBAaHHUIO TEPpPOpPU3Ma, NPHHUMAEMBIX HA €ro OCHOBE HOPMATHBHBIX NPAaBOBBIX aKTOB Poccuiickoit
®denepanuu 1 HOpMaTUBHBIX akToB banka Poccun.

3ampammBate (B ToM unciie yepe3 Arperaropa) y [Ipeanpustus TOKyMEHTHI U CBEICHUS, O HAJIWYMHU MOCTABIIUKA
yCIIyT, KOTOpBIA OyAeT UMeTh AOCTYN K JaHHbIM JlepikaTenst KapThl, a TaKKe IOKYMEHTHI, MOJTBEPXKIAIOIIUE
COOTBETCTBHE TIOCTABIUKA YyCIyr (MpH ero Hamuunu) TpeOoBaHmsM [lmaTeXHBIX cHCTEM TO 0E30MacHOCTH
kapTouHBIX naHHBIX Payment Card Industry Data Security Standard (PCI DSS).

Pactopruyts [loroBop B nopsizike, yCTaHOBJIEHHOM B pazzene 13 IIpasui.

HctpeboBars y [peanpusatus molyio HMHGOpManMio W IOKYMEHTHI, CBS3aHHBIE ¢ mIpoBeaeHueM Omepanuii c
ucnions3oBanreM Kapt B Ilpennpusitun (1ekn TepMHUHAIIA, paciiicky JlepkaTeneii KapT B HOIy4eHUH TOBapoB (pador,
yCIIyT), HOPYYCHHUS Ha CIIMCaHNE CTOMMOCTH ToBapa (padoT, yciryr) co cuetoB JleprkaTeneil KapT ¥ MHbIE JOKYMEHTEI,
oOocHOBBIBatoIMe coBepuieHre Omepaiun), a Takke MHPOPMALUIO, KAcaIOIIYyI0CsSs PEKBU3UTOB M JIESATEIBHOCTH
[peanpusiTysi, NOXyYeHHBIE B COOTBETCTBHU ¢ JloroBopoM. YKazaHHbIe HHQOPMANKS U JOKYMEHTHI JIOJDKHBI OBITH
npeacTaBiceHsl B baHk (B ToM uncie uepe3 Arperatopa) B TeueHue S5 (1stu) pabodux JHEi ¢ MOMEHTa HalpaBIeHUs
3ampoca Mo 3JEKTPOHHOW MOoUTe Ha ajpec ecom@ogen.ru, C NMOCICAYIOIUM HaIlpaBJICHUEM B NMUCbMCHHOM BHUJC
MOYTOBBIM OTIIPABJICHUEM C yBEAOMIICHHEM, JHOO KyphepoM IO ajpecy, YKa3aHHOMY B CETH MHTEPHET Ha caiite

banka: www.open.ru.

3anpamuBath y [IpeanpusaTust cBeZieHHs 10 BRIABICHHBIM ArperaTopoM MOIIEHHHYECKUM OTepanysiM.

OcyniecTBiIATh KOHTPOJb HUcnonHeHWs [IpennpustueM yciaoBuid moamucku Ha ToBapbl, NpenoCTaBIIsieMBIC
[pennpustaeM (ecinu IPUMEHIMO).

OcCymiecTBIATh KOHTPOIH (B TOM YHCIIE C IPUBICYCHHEM ATrperaTopa) 3a IesTelIbHOCThIO lIpeanpuarus B yactu
cobmoneHns TpeboBaHuil 3akoHOAaTenbcTBa Poccmiickoit ®eneparmu u IpaBun [InarexHoil cucteMsl o 3ampere
npojaku 4yepe3 MHTepHeT-Marasussl [IpeAnpusaTrs 3amnpenieHHbIX K peaau3aniyd ToBapoB, O 3ampere MpoJakd
ToBapoB, HE COOTBETCTBYIOIIMX 3asBICHHBIM B JloroBope kKateropusiM ToBapoB, O 3ampeTe pa3MelleHHs Ha caiTe
WnrepHeT-marasuna nH(GOpManuy 3alpelieHHOr0 XapakTepa (CeKCyallbHOTO, HapKOTHYECKOIo, IHMOJMTHYECKOTro,
HaIMOHAJIMCTHYECKOTO XapaKkTepa.

6.1.
6.2.

6.3.

6.4.

6.5.
6.6.

6.7.

6.8.

Tpe60BaTL ot banka okazaHus YCJ'Iyl" B COOTBCTCTBUU C YCIOBUAMHU, U3JI0KECHHBIMU B HpaBHnax.

CcbuiaThCsi Ha BO3MOXKHOCTH mpuema KapT B kauecTBe cpecTBa OIUaThl ToBapa B COOCTBEHHBIX PEKJIAMHBIX
MarepualiaX, Ipu YCJOBHH, YTO CCHUIKA HCIIOJIB3YeTCS TOJBKO B KaueCTBE YBEIOMIIEHHS O BO3MOXHOM CIIOCO0E
oruiatsl ToBapa.

3ampammBare y banka mim Arperaropa mnpepocraBieHHe nH(popMmanuu, HEOOXOIUMOH ISl yperylnnpoBaHUs
KOH(JIMKTHBIX cuTyauui Mmexay Jepkarensmu kapT M baHKkaMu-sMUTEHTaMH, BO3ZHHKIIMX MHpPU MPOBEICHUH
Ornepanwii ¢ ucmonbp3oBaHueM KapT, mpu ycloBUH, YTO BO3HHUKIASI KOHPIMKTHASI CUTYaIUs CBA3aHA C JCHESKHBIMH
CpeacrtBaMu, ClIMCaHHBIMU CO CUETA KapTI)I B paMKax OKa3aHUsA BaHKOM, B TOM YHUCJIC C IPUBJIICYCHUEM ArperaTopa,
VYenyru.

O6pammatbes B bank caMocTosTesbHO MiTH yepe3 Arperaropa s mpoueccupoBanusi Onepauuii ¢ Crob30BaHHEM
Kaprt/ormensl Omnepanuii ¢ ncrnosns3oBanreM KapT B pydyHOM pekuMe B Cilydyae BO3HMKHOBEHHS HPOOJIEMHBIX
CUTyallMd WJIM TPYAHOCTEH B CaMOCTOSTENBHOM HX mpoBeneHund. [lpum oOpamennn B baHk ucmonbs3oBaTh
ycranosneHHble bankom popmel, cornmacHo Ipunoxenusm 4-5 x [IpaBumam.

Pactopruyts JloroBop B nopsizike, yCTaHOBJIEHHOM B paszaene 13 IIpasui.
anpammBate y baHka caMocTosSTeNPHO WM depe3 Arperaropa MOATBEP)KICHHE OCYNIECTBICHHS IUIATHOM
peructparyu B IImaTe>XHBIX CHCTEMaX U €€ CTOMMOCTH.

3aHpaIIII/IBaTI) y banka CBCJCHUA 110 MomnieHHHYECKHM ornepauuram, 3asBJICHHBIM B [TnaTexkHbIE CHCTEMBI OaHKAMU-
OMHUTCHTAMH.

HpI/IBHCKaTL NOCTaBIIMKa yCJIYT IJId BBIIIOJIHCHUS CBOUX 00513aTeNbLCTB 10 I[OFOBOpy, B TOM 4YHUCJIC OJIA obecneueHus
MpOBCACHUA Onepaum‘fl C HUCIIOJIB30BAHUEM KapT, Ipu yCIOBHUU COOTBECTCTBUS IMPUBJICKACMOI'O IMOCTABIIUKA YCIYyT
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TpeboBanusaM IlmaTexHBIX cucTeM Ho Oe30macHOCTH KapTodHBIX naHHBIX Payment Card Industry Data Security
Standard (PCI DSS).

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

1.7.

OmneparoHHbIi 1eHs IHTepHeT-Mara3mHa 3aKkpbiBaeTcs exenHeBHO B 24 gaca 00 MUHYT 110 MOCKOBCKOMY BpeMEHH
myTeM (UKCaiu B DIEKTPOHHOM KypHaie cymMmmbl Onepanwmii omatsl, Oneparnuii Bo3Bpara, Onepanuii OTMEHBL,
COBEpILEHHBIX B TeueHne OnepannoHHoro 1usg MHTepHeT-Marasusa.

Cymma Bo3MelIeHus, Nojuiexainas nepeuncienuto IIpeampusituio, onpexensercs baHkom/Arperartopom (eciu
JloroBop 3akitoucH ArperaTopoM OT UMEHHM baHka) e€XecyTouHO MO cocTosHUI0 Ha 24 vaca 00 MUHYT Mo
MOCKOBCKOMY BpeMEHHM Kak oOmas cymma Onepanuii ormjartel, colepikaiiasicss B DJIEKTPOHHOM JKypHajle Npu
3akpeiTH OnepanuonHoro AHs MHTEepHET-Mara3uHa, 3a BEIYETOM CyMM, yKa3aHHBIX B 1. 5.13 IIpaswm.

Bank nepeuncnser IIpeanpuartuto CymMMy BO3MELICHHs IMyTeM MEpeuuciIeHHs Ha pacueTHeI cuer [Ipenmpusrus,
ykazaHHbIil B 3asBieHun/YBenomiieHnd, CyMMbl BO3MEILIEHHS 32 BBIYETOM KOMHCCHM baHKa M HHBIX CyMM,
npeaycMotpeHHbIx [IpaBunamu/ Tapudamu/ 3asBineHuem, B CpoK, yCTaHOBJIEHHbIH B 3asBnennu/ Tapudax.

Ecmu loroBop 3akmoueH ArperatopoM oT nuMeHH baHka, ArperaTtop MpOM3BOIUT pacdeTsl ¢ [IpenmpustueM mo
OmneparisiM oIIIaTel yTeM mepednciieHnst co CrienuaabHoro 0aHKOBCKOTO cueTa ArperaTtopa Ha pacdeTHBIH cdeT
[Mpeanpusitusi, ykazaHHbIi B 3asBieHun/Y BenomineHnn, CyMMbl BO3MEIIEHHS 33 BBIYETOM CyMM, YKa3aHHBIX B 1L 5.13
IIpaBui.

Ecin Cymma Bo3MelieHHs] MOAJIEKUT NMEPEUHUCIEHUIO Ha pacueTHbIN cuer Ilpennpustus, oTKpbIThid B banke, TO
JIaTod WCTIONHEHWs baHKoM cBomx o00s3aTenscTB 1Mo mepedncieHnio CyMMBI BO3MEMICHHS CUMTACTCS aTa
3a4MCIEHHs CPEACTB Ha pacueTHbI cueT IIpennpusaTtus, oTkpbITeil B banke. Ecnu CyMMa BO3MEIIEHUS MOUIEKUT
NIEPEUUCIICHUIO Ha pacueTHbId cyeT llpennpusarus, OTKPBITBIM B HMHOM KPEIWTHOM OpraHu3alldy, TO JAaToi
ucronHeHus: bankom cBoux 00s3aTensCTB Mo nepeuynciaeHnio CyMMBI BO3MEIICHUS CUMTAETCS JaTa 3auyMCIICHUS
JICHEXHBIX CPEACTB Ha KOPPECIIOHICHTCKUH cUeT KpeAUTHON opraHusauy, oocmyxusatomeit [Ipeanpusarue.

bank umeer mpaBo yBeaMUUTh CpoK BblILIaThl CymMMmbl Bo3MeunieHus no OmepanusiM OIUIaThl, KOTOPBIE CTaJH
MIPEeIMETOM Pa3HOTIIACHI (CIIOPOB, IMOIO3PECHUI B HETIPABOMEPHOM COBEPIIICHUHN, MOIIICHHUYECTBE) B COOTBETCTBUU
¢ IpaBmmamu IlmatexxHpix cucteMm (mamee — CHOpHBIE OMEpaIidl OIUIATHI), IO YPETYIHUPOBAaHHSA YKa3aHHBIX
pasHoryacuii B coorBeTcTBHY ¢ [IpaBmiamu [InatexHpix cucteM, HO He O6osiee yem Ha 180 kaneHmapHbix auei. 1o
pe3ynbTataM yperyjlupOBaHUS pPa3HOIVIACHM, HO HE II03/IHEE YKa3aHHOIO MAaKCHMalbHOro cpoka bank
CaMOCTOATENIFHO WM ¢ IIpUBJIeYeHHeM Arperatopa nepeuuciseT [peanpusruio Cymmy Bo3MmenieHus o CIOpHBIM
oTepanysaM OIIaThl. 3aieprKKa 1o CPOKy Bo3MeIneHus [IpeqnpusTHio 1eHeKHBIX CPEICTB, CBA3aHHAs C IPOBEICHIEM
paccnenoBanus o OmepanusM ¢ ucmois3oBaHueM KapT, He HakmajsiBaeT Ha baHk o0s3aTenbcTBa Mo yrare
IIPOLIEHTOB, HEYCTOEK 3a KaXK/blil JAE€Hb IPOCPOUKHU. B ciayuae ecnn ykasansble onepauuu 1o BuHe Ilpenmpusitust
npusHatorcsi HepelcTButenbHbIMU onepauusiMu, bank umeer mpaBo He mnepeuucisath l[lpeanpusituio Cymmy
BO3MeleHUs o HenelicTBUTEIbHBIM OTIEpalHsIM.

BosBpar nenexHbIx cpeactB Jlepkatensm mo OmeparisiM Bo3Bpara, a Takoke Mo HenelCTBUTENbHBIM ONepanusim,
ocylecTBisAeTcsl 3a cuer cpencts Ilpennpustus. JleHexHble CpeicTBa IO TAKUM OINEpalMsIM yIEP>KUBAIOTCA U3
Cymmbl Bo3menieHus cornacHo 1. 5.13 nacrosmux Ilpasun. IIpu Bo3Bpate ToBapa lepxarenem [Ipeanpusituio u
odopmirennn Ormepannil Bo3BpaTa HpW ycloBuH, 4ro bank panee yxke nepeuucnun Ilpeampusatimio Cymmy
Bo3MelneHns nmo Onepanuy oOIIaTel BO3BpallleHHOro ToBapa, Bo3BparT baHkoM KomuccHH, yIep:KaHHOH ¢
[pennpusitus, He OCYILECTBIIAETCS.

8.1.

Ornepanust ¢ ucnoib3oBanueM KapTel Ipru3HAeTCsl HEIGUCTBUTEIHHON B CIEAYIONIUX CITydasX.

8.1.1. Omnepauust c ucnonb3oBaHueM KapTsl Obula coBeplieHa ¢ HapylIeHHEM TpeOOBaHWH JIEHCTBYIOIIETO
3aKoHOaTenbCTBa W/wiu [1paBui, B Tom unciie MHcTpykiuii banka.

8.1.2.  JIuno, coBepmmBuiee Oneparyio ¢ ncroib3oBaneM KapTel, He sSBisieTcs ee 3aKOHHBIM Jleprkareniem.
8.1.3.  MorueHHHUYeCKast OTEpaIHs.

8.1.4. TIlo TtpeGoBanmio banka/Arperaropa He NHpenocTaBleHbl B TedeHHE 3 (Tpex) paboumx JHEW co JHA
MOJYYeHHs] 3armpoca WIM IPEAOCTABICHBI HE B IIOJIHOM OOBbeMe JOKYMEHTBHI, MOITBEpPXJAIOIIHe
peanmzaruio ToBapa u ero oruiaty myrem coBepureHust Onepanuy oriaThl.

8.1.5. Omnauennsie ¢ ucnoib3oBanremM Kaptel ToBapbl ObuUTH BO3BpalieHbl [IpeAnpusITHIO WIN HE TOCTABJICHBI
(ycimyrn OTMEHEHBI WJIM HE OKa3aHbI), HO BO3BpaT JICHEXKHBIX cpeZcTB JleprkaTerro mpousBesieH He ObLI
(3a MCKITIOUEHHEM ciTydaeB, koryia ToBapbsl He ObUIM NIPUHSATHI WK, KOT/Ia BO3BpaT ToBapa/oTka3 oT yciyr
HE MPEAYCMOTPEH JEHCTBYIOIIMM 3aKOHOJATENBCTBOM WIJIM IpaBwiaMH pabotel Ilpexnpusitus n
Jepsxarens KapTbl ObUT 00 3TOM ITPOMH(GOPMUPOBAH JI0 COBEPIICHHS CIICIIKH).

8.1.6. Omnepauus ¢ ucnonb3zoBanueM Kaptel mpencrasiser coboit oruaty ToBapoB, paHee yke OIIadeHHbBIX
HepxarereM KapTh (0 9eM UMeeTcs JOKYMEHTAIbHOE TOATBEPIKICHIE).

8.1.7. Omeparmust ¢ wucnois3oBanne KaprTel cocraBieHa mo ToBapaM, peanu3aids KOTOPBIX 3alperieHa
3aKOHOAATENLCTBOM Poccuiickoit denepannu w/vnu [IpaBumamu [1naTeKHBIX CHCTEM.
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8.1.8.  Omnepauus ¢ ucnonb3oBanreM KapTel coBeplieHa ¢ 1esibio HaHeceHus yiep6a Jlepxarento KapTer u/nnu
Bauky.

8.1.9. L[eHa TOBApoOB, OIUIa4YCHHAas ):[epxcaTeﬂeM, NOPEBBIMIACT HEHY Ha JAaHHBIC TOBApPbI, YCTAHOBJICHHYIO
Hpe[[HpI/ISITI/IeM Ipy pacueTC HATNMIHBIMU NJCHC)KHBIMU CPEACTBAMU.

8.1.10. Omepammsa omtatel ToBapa mo Kapre mpoBenmeHa 0e3 ABropuzarum JuOO0 3ampoc ABTOpH3AIMH OBLIT
OTKJIOHEH baHKOM-3MHUTEHTOM.

8.1.11. Onmnepammu, xapakTep KOTOPBIX HE COOTBETCTBYST BHIY HEATEIBHOCTH, YyKa3aHHOMY B AHKETe
(ITpunosxeHust Kk 3asBICHHIO).

8.1.12. Omnepauun, coBepILICHHbIE Ha OTIIMYHBIX OT yka3aHHbIX B AHkere (IIpminokenne k 3asBiieHHIO) axpecax
Wnrepuer-marasunos B cet nHTepHeT (URL, IP) n/unu npu ncnonb3oBaHUU He 3asBJICHHOTO aapeca JUis
3arpy3ku MoOUIBHOTO TIPUIIOKEHUS (TIPH HAIAYIHHN).

8.1.13. Omnepauuu coBepieHsI 0e3 yueTa CyMMBI Hajlora Ha go0aByieHHY0 cronmocTs (nanee — HJC), eciiu ToBap
obmaraercs HJC.

8.1.14. Omneparmu COBEpIIECHHI C HCIIOIB30BaHUEM PEKBU3UTOB JTI000i1 npyroit Kapter, kpome Kapt [TnaTesxHbpIx
CHCTEM, IIPEIyCMOTPEHHBIX [l0roBopoMm.

8.1.15. Onmnepauus ormiatel, poBesieHa dyepe3 MHTepHeT-Mara3un 06e3 UCIojb30BaHMs TexHojoruu 3D-Secure u
BIIOCJICICTBHHU OIPOTECTOBaHHBIC baHKOoM-aMuTeHTOM uepe3 [lnarexxHple cucTeMbl Kak MoIeHHUYeCKast
omepanys (eciau IPUMEHIMO).

8.1.16. Omnepauust OIaThl, NPOBEACHHBIE C MCIOJNB30BAHUEM pEKBH3MTOB KapTthel, mo xortopoii baHkowm-
SMHUTEHTOM H/Min [11aTeKHBIMH CHCTEMaMH 3alpelleHo ocyiecTrieHne Oneparui.

8.1.17. B orHomennu Omnepanuy OIUIATHl YCTAHOBICHBI IPOTHBOIPABHBIEC JIEHCTBHS CO CTOPOHBI PaOOTHHKOB
[pennpusitus.

8.1.18. Omneparmu oIIaTH COBEPIIECHHI MO MOICIBHON WK HenelcTBuTenbHOM Kapre.

8.1.19. Ecnu [lokymeHT mo omnepauuu He Obl1 0(OpPMIICH, OB COCTaBlIEH C HAPYLICHUSIMH 3aKOHOJATENILCTBA
Poccuiickoit @eneparuu u [Ipasun I1C, mubo copepXuT Npu3HAKK MOJAETIKH.

8.1.20. Ecmm osx3emmunip JlokymMeHTa IO omepanuu, NpenocTaBilcHHbIN I[lpexnpustueM, oTaM4aercss OT
9K3EMITIApa, IpenbsiBiIeHHoro Jepxarenem KapTol.

8.1.21. Omepariu Bo3BpaTa, COBEPIICHHbBIC ¢ HApYIICHHEM YyCiIoBuiil JloroBopa.

8.1.22. Ecnu pexBu3uthl KapTthl B JloKyMeHTE 10 ONEpalyii HE COOTBETCTBYIOT JCHCTBHUTEIHLHBIM PEKBH3UTAM
KapTsr,

8.1.23. Ecmu cymma ToBapa Oplta pa3outa Ha HecKoJIbKo Omepariii OmaTkl.

9.1. [IlpeanpusiTe HACTOSIIMM IOJITBEPKAACT, YTO OHO O3HAKOMWIOCH C AHTHKOPPYIIMOHHOM moiuTHKON baHka,
pa3MelIeHHO Ha caiite OPEN.ru, ¥ MOJHOCTHIO €¢ TOHUMAET.

9.2. Ilpu ucnonneHun cBoux ods3aTenbcTB Mo Jloroopy CTOPOHBI FapaHTHPYIOT, YTO OHHM caMU, UX ad(UIUpOBaHHbIE
JIMLIA, NPEeICTABUTENH, pAOOTHHKH WK NocpeaHukH (nanee — [IpencraBurenn):
- He OCYIIECTBIIAIOT ACUCTBUS, KBATU(GHUIHUPYEMBbIE IPUMEHUMBIM A 1iefiei JloroBopa 3aKOHOJATEILCTBOM Kak
KOPpPYILMOHHbIE IPaBOHAPYIIEHUS, B TOM 4YHUCIE Jada B3SATKM, IIOJIyYEHHUE B3STKH, IOCPEIHUUYECTBO
BO B3SITOYHNYECTBE, KOMMEPYECKHI MOJKYTI, TOAKYI TOCYJAPCTBEHHBIX CITyXKalllUX, UCIIOJIB30BaHUE OpraHaMH
ynpasieHus, npeactaBuTeasiMu CTOPOHBI Ui ce0sl WM B IOJB3Y TPETHHX JIMI] BO3MOXHOCTEH, CBSI3aHHBIX
CO CITY’K€OHBIM ITOJIOXKEHHEM W/HITH T0OJDKHOCTHBIMHU ¥ MHBIMH TTOJTHOMOYHSIMU, ISl OJTy4eHUs (PUHAHCOBBIX WIIH
MHBIX BBITOJ/TIPEUMYILECTB, HE IIPEIYCMOTPEHHBIX 3aKoHoaaTenbcTBOM Poccuiickoii ®Penepannu w/mim
BHYTPEHHUMH HOPMAaTHBHBIMH JoKyMeHTamMH CTOpOHBI, WHOe jelcTBhe/Oe3neiicTBUE, OTHECEHHOE
3akoHOJaTenbcTBOM Poccuiickoit defepanuy K KOPPYHIMOHHBIM IMPaBOHAPYILIEHUSM, a Takke JeicTBuf,
Hapymarmmyue TpeOOBaHUS NMPUMEHHMOTO 3aKOHOAATENECTBA M MEXIYHApOJHBIX aKTOB O TPOTHUBOJCHCTBHHU
Jierann3auy (OTMBIBAHHIO) JOXOI0B, TIOTYYEHHBIX IPECTYIHBIM ITyTeM (1anee — KoppynuunoHHbIe HapyIIeHHs);
- OTKa3BIBAIOTCS OT CTHUMYJIHMPOBAHHS TpeiacTaBuTenel aApyroil CTOpOHBI KaKUM-THOO 00pa3oM, CTaBSIINM
IIPEICTAaBUTENS B OIPENEICHHYIO 3aBUCUMOCTb, U HAIPABIEHHOIO HA IIPEJOCTABICHHUE HEONPABIAHHBIX
MPEUMYIIECTB IO CPAaBHEHHIO C APYTUMH KOHTpPareHTaMu; IPEJIOCTaBICHUS KaKMX-TNO0 TapaHTH; YCKOPEHUS
00 HAPYIICHHS CYIIECTBYIOMIMX MPOIEAYP; COBEPIICHHS MHBIX IEHCTBHH, MAYIINX Bpa3pe3 ¢ MPHUHIUIIAMU
MPO3PAYHOCTH U OTKPBITOCTH B3aUMOOTHOIIEHUH Mex 1y CToOpoHaMu.

9.3. Ilpu Bo3HukHOBeHNH Y CTOPOHBI 0OOCHOBAHHBIX MOJJO3PEHUI, YTO MPOM30IILIO HII MOXKET MPOM30HTH HApyIICHHE
BBIIICYKA3aHHBIX MOJOXEHUH, COOTBETCTBYIOIast CTOpoHa 00s3yeTcst yBeOMHTH Apyryio CTOpOHY B MUCHBMEHHOU
¢dopme, cocraBmmch Ha (akThl WM MPEJOCTABHB MaTEpHAbl, JTOCTOBEPHO ITOATBEPKAAIONINE WM AIOIINe
OCHOBaHME INIPEAINOoNaraTh, YTO MPOM3OIIIO M MOXET MPOM3OHTH COOTBETCTByOIlee HapymeHue. Ilocme
MMCBMEHHOTO yBenomiieHus: npyras CropoHa o0si3aHa B TeueHue 10 (necstn) paboumx IHEH HANpaBUTh NMEPBOM
CTOopoHe MOATBEPXKICHUE, YTO HAPYILEHUS! HE NMPOU30ILIO WM HE NPOMU30MIET, MM COOOLIUTh O NMPHHATHIX 3TOH
CropoHoii Mepax Uil yCTpaHEHUS HapyLIeHUS.
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9.4.

9.5.

9.6.

9.7.

ITpu paccmoTperun moJ06HOTO yBenoMiIeHNs: CTOPOHBI TapaHTHPYIOT APYT APYTY:

- OCYIIECTBJIICHHE HAJUISKALIero pa3dMpaTenbeTBa € COOMIOACHHEM IPUHIMIIOB  KOH(QHACHIUAILHOCTH
U pMeHeHHe 3G (GEKTUBHBIX MEp 10 YCTPAHEHHUIO IPAKTHIECKHUX 3aTPYIHESHUH U IIPEIOTBPALICHHIO BO3MOXKHBIX
KOH(JIMKTHBIX CUTYaIHi;

- OTCYTCTBHE HETaTHBHBIX ITOCIEACTBHII Kak i oOpamaroniefics CTOPOHBI B II€JIOM, TaK M JUIl KOHKPETHBIX
npezcTaBuTenei oopamniaronierics CTOpoHbI, COOOIMBIINX O (aKTe HApyHIICHUH.

CTOpOHBI IPU3HAIOT, YTO WX BO3MOYKHBIE HENPAaBOMEPHEIE ACHCTBIS 1 HAPYIICHNE HACTOSIIEH AHTHKOPPYIIIINOHHON
OTOBOPKH MOTYT IIOBJIEYb 3a COOOW HEOIAarompHuATHBIE MOCIEACTBUS — OT MOHIDKEHUS PEHTHHra HaIe:KHOCTH
CTOpOHBI 10 CYIIECTBEHHBIX OTpaHWYEHHUH MO B3auMoeicTBIiO co CtopoHOi. CTOPOHBI BIpaBe UCIIONL30BATh BCE
JIOITyCTUMBIE 3aKOHOIATEIIECTBOM H ycIoBUsAME JloroBopa (-0B) CHOCOOBI 3alIUTHI IIPaBa, B TOM YHCIE TPeOOBATh OT
HapymuBiieii CTOPOHBI KOMIIEHCAIIMHM YOBITKOB (BKJIOYasi JTOKYMEHTAJIbHO IOATBEP)KIACHHBIN pealbHbIN yuiepo),
BBI3BaHHBIX HAPYILICHHEM HAcTOSIIEeH AHTHKOPPYILMOHHON OTOBOPKH.

Jiist meneii NCTIOTHEHHST HACTOSIIeH AHTHKOPPYIIIHOHHON oroBopkH [IpenmpusaTie o0s3yeTcs OTBeYaTh Ha 3aIPOCKH
Banka B cpox He mo3nHee 10 (mecsaT) paboumx mHEH, ecin Ooilee KOPOTKUH CPOK HE 0003HAYCH U He 000CHOBaH
bankom n/nnum He crnemyeT U3 cymiecTsa 3anpoca. Koppecnonnennns B anpec banka HanpassieTcs o agpecy (-am),
ykazaHHOMY (-bIM) B pekBusutax CTOpOH, a Takke AyOIHUpYeTCs TO BIEKTPOHHOM TmouTe Ha ampec compliance-
SVK@open.ru.

Ucnonaenne HacTosimedl AHTHKOPPYIIIMOHHOW OTOBOPKH SIBISIETCS KOHQWACHIMANBHBIM H HE TOJUICHKHT
pasrnamenno CTOPOHOH TpPeThHM IHIaM 0e3 TPEeABAPUTEIBHOTO IMHCBMEHHOTO coriacus Apyroid CTOpPOHEI, 3a
HCKJIFOUEHHNEM CITydaeB packpbitus mH(popmMarmn banky Poccun, nmpemocraBieHnss nHGOpMAIK B cITydasx, KOraa
TaKOE COTJIACHE COJICPXKUTCS B paHee 3aKII0YCHHOM H/mwin 3akiarouaeMoM Jlorosope (-ax), ciydasix yCTYIKH/3a10Ta
Barkom mpaB o [loroBopy (-am) TpETHHM JIAIAM, CIIyYasX MpHUBIecUeHIsI BaHKOM TpeThUX JIHII AJIsl OCYIICCTBICHMUS
JEUCTBUI 10 B3BICKAHMIO 3aJ0JDKEHHOCTH 1o JloroBopy (-am), a Takke CiaydasxX, KOTJIa PACKPBITHE TaKon
HH(POPMAIIUU TPOU3BOJMTCS B COOTBETCTBHH C TPEOOBAHISIMHU JCHCTBYIONIETO 3aKOHOMATeNbCTBa PO wiu B cumy
pacropsiKeHusi yNOJHOMOYEHHBIX OPraHOB, JEHCTBYIOIIUX B paMKax CBOMX IOJHOMOYHH, NPENyCMOTPEHHBIX
3aKOHOAATENLCTBOM PD.

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

3a HeHCIOMHEHNE WM HeHaJlexkallee UCIoIHeHHe 00s43aTenseTB 110 JloroBopy CTOPOHBI HECYT OTBETCTBEHHOCTD
B COOTBETCTBUU C 3aKOHOJATeNIbCTBOM Pocculickoii @enepanyu u Hactosmumu I[IpaBunamu.

CTOpOHBI HECYT OTBETCTBEHHOCTh 3a JeHcTBHsA (Oe3leicTBHE) CBOMX pAOOTHHKOB, a TaKXe TPETbHX JIHII,
TIPUBJIEKAEMBIX UMU JUISL HCTIOJIHEHUS OTAEJIBHBIX 0053aTeNbCTB 110 JIoroBOpy Ha OCHOBaHHMH 3aKJIIOYAEMbBIX C HUMH
JIOTOBOPOB, B TOM UHUCIIE JUIA LieJel OCYLIECTBICHU MOHUTOPUHTa onepauuid IIpennpustus.

baHK He HeceT OTBETCTBEHHOCTH 3a 3aJICPXKKY B IPOBEICHUH PAcyeToB 1o JJoroBopy, B Cliydae eciii 3aJiepkka Oblia
BBI3BaHA HECBOCBPEMEHHBIM M3BeleHHeM baHka/Arperatopa 06 H3MEHEHUH peKBU3UTOB [IpennpusaTus, yKa3aHHBIX
B JloroBope, MM NPOU30IILIA BCIESACTBHE 0OCTOATEILCTB HEMPEOJOIUMON CHIIBI, B TOM YHCIIE B pe3ysbTaTe cOOeB
B paboTe TEXHHMYECKUX CPEICTB, MPOTPAMMHOIO OOECIICUCHHUS WM KAaHAIOB CBS3M, MPOU3OLICAINIMX HE IO BHHE
Banka/ArperaTopa.

baHK He HeceT OTBETCTBEHHOCTH 110 CIIOpaM M pasHOrjacusM, BO3HUKAIOINUM MECKIY HpCI[HpI/ISITI/ICM n I[ep)l(aTeHHMI/I
KapT, B CJIy4dac €CJIM TaKUC CIIOPBI U PA3HOIJIACHUA HE OTHOCATCA K NPEAMETY I[0r0B0pa.

baHk He HeceT OTBETCTBEHHOCTH 3a HEWCIIOJIHeHUe ycioBuii JloroBopa/llpaBui, 00ycaoBIeHHOE ASHCTBUSIMU HITH
0e3JIeUCTBUSAMH TPEThUX JINL], y4acTHUKaMH [1J1aTeKHBIX CHCTEM.

BaHK HeceT OTBETCTBEHHOCTH 32 COXpaHEHNE KOH(PHICHINAIBLHOCTH HH(popMaIiy 1o OnepanusiM ¢ UCTIOIb30BAaHHEM

Kapt. baHk Takke HeCeT OTBETCTBEHHOCTb 3a JEATEIbHOCTh CBOMX COTPYJHHMKOB IO COXPAaHEHHIO yKa3aHHOM

nHpopmanuu. CBeleHNS 10 YKa3aHHBIM OIEpanysM MOTYT OBITh IPEIOCTABICHBI TPETHUM JIUIIAM HE MHa4Ye KaK B

MOpsiIKE, YCTAaHOBJIEHHOM 3aKOHOaTeIbcTBOM Poccuiickoit denepanun.

[peanpusiTue HeceT OTBETCTBEHHOCTHh 3a JIOCTOBEPHOCTH MH(OpMAIMM, IpelnocTaBileHHON baHky/Arperatopy B

3asiBIICHUH, B TOM YUCJI€ OTHOCUTENILHO NMEpedHs U KaTeropuu ToBapoB, peanusyeMslx uepe3 MHTrepHeT-marasus. B

cilyyae BBISIBJICHHS HapylieHui bank nuMeer npaso notpedosats ot Ilpennpusitus:

® YCTpPaHWTb JaHHbIC HAPYIICHHUS,

e Bo3MecTHTh baHKy Bce mTpadsl M WHBIE pacXobl, BO3HUKIINE Yy baHKka B cBs3M ¢ HapymeHusMu llpeanpustuit
CBOMX 00s3aTenseTB 1o JloroBopy,

pacToprayTs JJorosop.

11.1.

CTOpOHa OCBO60)KJIaeTC5I OT OTBETCTBEHHOCTH 3a YaCTUYHOE MJIH TTOJTHOE HEUCTIOJIHEHHUE 00s3aTEIIBCTB 110 ﬂOFOBOpy,
€CJIM 3TO HECUCIIOJIHCHUEC SABUJIOCH CICIACTBHEM 00CTOSATENBECTB HCHpeO,Z[OHPIMOﬁ CHJIbI, BO3BHHUKIIHUX B PE3yJIbTATC
00CTOSITENILCTB qpe3B},1an71H0ro XapakTepa, KOTOpbIC CTOpOHa HE MOIJIa HU NpeABUACTb, HU IPEAOTBPATUTH
Pa3yMHbIMHU MEpaMHU. K TakuMm oO6cTOSTENLCTBAM ‘{p€3BBI‘lai/‘IHOFO XapakTepa OTHOCATCA CTHXHITHEIC 6€HCTBI/I${,
aBapuu, IIOKapbl, MACCOBLIC 6CCHOpHHKI/I, 3a6aCTOBKH, PCBOJIIOIIMM, BOCHHBIC ﬂeﬁCTBHH, BCTYIVICHUC B CUITY
3aKOHOAATCJIbHBIX aKTOB, IPABUTCIIBCTBCHHBIX IIOCTaHOBJICHUM 1 paCHOpSDKCHI/Iﬁ TroCyAapCTBECHHBIX OPIraHOB, IIPSIMO
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11.2.

WM KOCBEHHO 3ampelnaronux ykaszaHueie B JloroBope/IIpaBuiiax BUbI JEATEIBHOCTH, & TaKXKe JIOObIE Ipyrue
00CTOSATENBCTBA BHE Pa3yMHOTO KOHTPOIst CTOPOH.

IMpn nacryruienun ykasaHubelXx B 1. 11.1 obGcrositensctB CTopoHa, Il KOTOPOI co37aiach HEBO3MOXHOCTh
UCIIOTHEHUSI €€ 00513aTeNbCTB 110 J[oroBopy, 10JDKHA B TeUEHHE CYTOK M3BECTHTH O HUX B IUCBMEHHOM opMe IpyTyro
Cropony. H3BeleHue JOIKHO COAEPIKATh JaHHBIE O XapaKTepe 00CTOATENbCTB, a TAKXKe, 10 BO3MOXKHOCTHU, OLIEHKY
UX BJIMSIHUS Ha BO3MOXKHOCTH HcHoiaHeHHs CTOPOHON cBOMX 00s3aTenbCTB MO JI0roBOpY M MpeAnonaraeMslil Cpok
UCTIONTHEHUs 00513aTenbCTB. [Ipr HEBO3MOXKHOCTH MCIIOTHEHHS 00S3aTENILCTB B CPOK CBBIIIE 3 MECSIEB KaXKAas U3
CTOpOH NMeeT MpaBo pacTOPTHYTH Jl0oroBop.

12.1.

12.2.

CTOpOHLI JAOTOBOPUJIUCH, YTO BCE€ CIOPbI, BOBHUKAIOIIUEC B IMPOLECCCE UCIIOJTHCHUA HACTOALICTO HOFOBOpa, 6y)IyT
peuaTbCsl Ha OCHOBC )106p0171 BOJIM W B3aMMOIIOHMMaHUsS IMYTEM MNEPETOBOPOB U O(bOpMJ'IS[TLCH IIMCbMCHHBIMH
COTJIAIICHUAMHU, TOANNMCAHHBIMU MOJJHOMOYHBIMU NPEACTABUTCIISIMU ABYX CTOpOH.

B ciy4ae HEBO3MOXKHOCTH PELICHHSI BOSHUKIINX Pa3HOTIACHH ITyTEM NIEPET0BOPOB CIIOpsI Mex 1y CTopoHamu OyIayT
paspenIatbesi B ApOUTPaXHOM cyzie T. MOCKBBL

13.1.

13.2.

13.3.

13.4.

13.5.

Hacrosmuii JloroBop sBisieTcst 6€CCPOYHBIM U MOXKET OBITH PaCTOPTHYT IO MHHUIMATHBE JI000i 13 CTOpOH ImyTeM
HanpasieHus Jpyroii CTopoHe MICEMEHHOTO YBEIOMIIEHHS O PaCTOPXKEHUH HacTosmero Jlorosopa.

IIpu nomxydyenuun CTOPOHOM MHUCBMEHHOTO yBeIoMJIeHHs Apyroil CTOPOHBI O pacTOp)KeHHM HacTtosmero /lorosopa
Cropounsl 00s13anbl B TedeHue 30 (TpuAUaTH) KajJeHAApHBIX JHEH co JHs nonydeHus: CTOpOHOU BBIILIEYKAa3aHHOTO
MHCbMEHHOTO YBEIOMJICHHS OCYLIECTBUThH HIKECIIELyIOLIEe:

13.2.1. Tlpennpusrue obs3yercst obecneunts npekpaiieHne Omepanuii ¢ HUCIOJNb30BaHHEM PEKBH3MTOB Kapt
B UHTepHeT-MarasuHax [lpenmpusatus u ynanute u3 Butpun VHTepHeT-marazuna IIpeampusaruii mro0yro
nHpopManunIo, Kacaroulytocs BO3MOXKHOCTH OILUIaThl TOBapoOB C MCIIOJIB30BaHHEM PEKBU3UTOB KapT (B TOM
yuclie Jorotunsl [InatexxHsix cucrem), npegocrasisiemoii JlepxaTensM B paMkax HacTtosmero /Jorosopa.

13.2.2. Bank o0s3yeTcst obecnieunTs mpekpaieHne ABropmsannu mo OnepanusM ¢ ucronb3oBanueM Kapr.

13.2.3. OcymiectButs B3amMopacdeTsl o OrmepanusaMm ¢ ucronab3oBaHueM Kaprt, coBepuieHHbIM B VHTepHET-
Mmarasuse Ilpennpustus 1o natel pactopxeHus [loroBopa 3a MCKIIOYEHHEM CIy4aeB, OMHMCAHHBIX B I.7.6
[IpaBun.

Hacrosmuit ToroBop cumraercss pacToprHyTeIM uepe3 30 (Tpuauarh) KaleHAApHBIX THEH CO JHS HOJXYYCHHUS
CTOpOHOI MUCEMEHHOTO yBEJOMIICHHS APYroil CTOPOHBI O pacTOP>KEHWH HACTOSIIETO JIoroBOpa B COOTBETCTBHU C
n.13.2 [IpaBun.

bank 6e3 cobinroieHHs1 CPOKOB, yKa3aHHBIX B 1. 13.2 JloroBopa, UMeeT MpaBo pacTOPrHyTh Hactosuuii Jlorosop B
OJIHOCTOPOHHEM TIOPSI/IKE B CIEAYIOIINX CIydasx, CIH:

13.4.1. Tlpennpusitue cucTeMaTHYECKH HapylaeT TpeOoBaHus 3akoHoAaTenbcTBa Poccuiickoii denepanyu u/minm
IIpaBuna IInaTexHbIX CUCTEM.

13.4.2. TlpenmpusTie He HCIONHACT/ HEHAUICKAITUM 00pa30M UCIIONHIET CBOM 00s3aTeNBCTBA MO JloroBopy.
13.4.3. BaHk nonyuui COOTBETCTBYOIME TpeOoBaHus [11aTeKHBIX CUCTEM.

13.4.4. B UnrepHer-Mara3unax [Ipeanpustus He ocyinecTBIsrores Oneparuii ¢ UCIONB30BaHHEM PEKBU3HTOB
Kapt 6osee 6 (iectu) MecsIes.

13.4.5. TlpennpusitueM mpenocTaBlieHa HEIOCTOBEpHas HH(GOPMAIMS OTHOCHTENBHO TIEPEeYHS M KaTerOpHU
ToBapos, peanusyeMsix uepe3 HTepHeT-Marasus.

13.4.6. TlpeampusThHe CTAaHOBUTCS HEIUIATE)KECIIOCOOHBIM, TO €CTh JCHEKHBIC CPEICTBA, YKa3aHHBIC B I 5.13
IIpaBuin:

13.4.6.1. HeBO3MOKHO yaepxarh u3 CyMM BO3MEIICHHUS, IPUUNTAOIIUXCS [IpeANPHUITHIO;
13.4.6.2. HEBO3MOXKHO CIICATh B COOTBETCTBHH C 11.5. 14 TIpasn,

13.4.6.3. HEBO3MOXKHO MOJIYYHTh B KAYECTBE OILIATHI MIATE)XKHOTO TpeOOBaHMUs, BEICTABICHHOTO baHkoM B
cooTBercTBHH ¢ 11.5. 15 [paBu.

13.4.7. B orHomenuu [IpenanpusaTus MHUIMUPOBaHa MpoLeaypa OaHKPOTCTBA.

13.4.8. B nmpyrux ciydasix, MpeayCMOTPEHHBIX 3aKOHOIaTesIbcTBOM Poccuiickoii denepaiun u/uiu JoroBopom.
B ciiygae npunatus bankowm perenus o pactopxkeranu JloroBopa B cootBeTcTBHH C 11.13.4 TIpaswi, bank mpekpamaer
ABropm3anuu o OmnepanusiM ¢ HCHOJb30BaHHEM KapT B aeHb NpUHATHA pemieHus o pacTopkeHmu JloroBopa,
HampasisieT [IpennpusaTHIO COOTBETCTBYIONIEE MUCHBMEHHOE YBEIOMIICHHE MO 3JIeKTpoHHOU moute [Ipemnpusrus,
yKazaHHOH B AHKeTe, 0 maTe pactopkeHus JloroBopa (dakxtom momydeHus yBegomieHns bamka Ilpeampusituem
CUHTACTCSI COOOIICHNE 00 YCIENIHOM JOCTaBKE OT CepBepa ICKTPOHHOM MOYTHI) C OAHOBPEMEHHBIM HAPABICHUEM
OpHUTHHAJA MMCBMEHHOTO YBEIOMIICHHUS 10 MOYTE ¢ YBEAOMIICHUEM O BPYUCHHUH II0 a/IpeCy, YKa3aHHOMY B AHKETe.
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13.6. Tlpu nonyuenuu [IpeanpustieM nucbMeHHOTO yBeaoMieHUs baHka o nate pactopxenust JloroBopa B COOTBETCTBUH
¢ m.13.5 JloroBopa CtopoHbl B TedeHue 3 (Tpex) pabouux nHEH ¢ MOMeHTa pactopxeHus JloroBopa o00s3aHbI
OCYIIECTBHUTD HIDKECIIEAYIOMIee:

13.6. 1. IIpennpusarue obszyercst obecneynts npekpamenne Onepanuii ¢ MCIONB30BaHUEM PEKBH3UTOB Kapr
B UHTepHer-marasunax [Ipeanpusitus u ynanuts u3 Butpun WHteprer-maraszuna [Ipennpusrtuii mo0Oyro
HH(OPMALUIO, KaCAOLIYIOCs BO3MOXKHOCTH OILTaThl TOBapoB ¢ MCIIONB30BaHHEM PEKBH3UTOB Kapt (B TOM
qrcye JoroTHIE [IaTexXHbIX cHcTeM), TpenocTaBsieMoi JlepxarensiM B paMkax HacTosmiero Jlorosopa.

13.6.2. OcymiectButh B3auMopacdeTsl o OrmepanusMm ¢ ucroib3oBaHueM Kapt, coepiieHHbIM B MHTepHeT-
Marasuse [Ipeqnpusrus, 3a HCKIIOYSHUEM CITy4aeB, OIMCaHHBIX B 11.7.6 [IpaBui.

[Ipu npekpauienun netictBusi Hactosimero JloroBopa CTOPOHBI OCBOOOXKIAIOTCS OT B3aMMHON OTBETCTBEHHOCTH

TOJIBKO ITOCTIE UCTIOTHEHUSI IMHU BCEX 003aTeNbCTB, IPHHATHIX 10 JloroBopy, B TeueHne 540 (IATHCOT copoka) AHEH

CO IHS ﬁacroime}mﬂ HACTOSIIETO I[orOBoia, HO HE MeHee cioxa HMCKOBOM 1aBHOCTH.

14.1. Bo BceMm, uro He mpemycMorpeHo IlpaBumamu, CTOpPOHBI PYKOBOJCTBYIOTCS 3aKOHOIATENLCTBOM Poccuiickoit
denepanuu.

14.2. Tlpwm pactopxernn qoroopa ¢ Arperatopom/IIposaiinepom bank yBemomisier [IpennpusiTie mo 3J1eKTpOHHOI TodTe,
yKa3aHHOH B AHKeTe, 3a 25 (ABaAlaTh MATh) KaJICHIApHBIX JHEH /10 AaThl pACTOPKEHHUS IOTOBOpa 0 HEOOX0IMMOCTH
ocymecTtBuTh noakimoueHue k I11] banka uepes AIIK banxa umu AIIK IlpoBaiinepa, nnu pactoprayTs Jorosop. B
NIPOTUBHOM city4yae, bank BnpaBe pactopruyts Jlorosop B coorBercTBuu ¢ 11.13.4 - 13.5. JloroBopa.

14.3. Tlpenocrasnsiemast CTopoHaMu qpyT APYTry HH(OpMALKs, CBSI3aHHAsS C HCTIONHEHUEM 00s13aTebcTB CTOPOH B paMKax
Hacrosiero Jlorosopa, sBisieTcst KOHPHUICHIIUATBHOM 1 MOXKET OBITh TOBE/ICHA 10 CBEACHUSI TPETHHX JIUI] B CITy4asiX,
YCTaHOBJICHHBIX 3aKOHOATENBbCTBOM Poccuiickoii Deepaliny, B MHBIX CIy4asiX — TOJIBKO ¢ MUCbMEHHOTO COTTIACHs
CropoH.

14.4. OOmeH koHUIEHIHANEHOW WHpopManued Mexny CropoHamu win Mexny CTOpoHaMH W ATperaTtopoM IO
ANIEKTPOHHON TOYTe IODKeH OBITh 3ammuméH ¢ wucmoib3oBaHueMm [IO Voltage Secure Mail, nmubo wHBIMH,
cornacoBanHbIME bankoM u [IpennpusrieM, cpeacTBaMu 3auTel nHGopManuu. MHCTpyKkms mo padote ¢ Voltage
SecureMail pa3mMelneHa Ha caiite banxa no anpecy
https://www.open.ru/storage/files/Voltage_Use_with web_interface.pdf. B  pamxax JloroBopa 3ampemieHo
UCIIONIb30BaTh (PaKCUMUIIBHYIO CBS3b JJIsi 0OMeHa KOH(pUICHIMaTbHON HH(pOpPMaIHeH.

14.5. CtopoHBI cornacHsl NMPHU3HABATh JJIEKTPOHHBIN XXypHall, pacleyaTkd JOKYMEHTOB, MOJy4eHHbIe OT [ImaTexHbIX
cucrem/bankoB-smutenToB KapT/depxarenei/[IpeqnpusaTus mo KaHaIaM 3JIEKTPOHHOW/ (haKCUMITEHOW/WHON CBSI3H,
a TaKkXKe JOKYMEHTOB, HOATMCAHHBIX 3JIEKTPOHHOM MOJIHCHIO MM HHBIM aHAJIOTOM COOCTBEHHOPYYHOH MOIINCH, B
Ka4yecTBe JI0Ka3aTeJIbCTB AJIsl pa3pelieHus! CIOPOB.

14.6. Cnenyromme npunoxeHus K [IpaBuiam sIBISIOTCS UX HEOTHEMJIEMOH YaCThIO:

IMpunoxxenne Ne 1 —  TlepeyeHb TOKYMEHTOB, HEOOXOAUMBIX AJISI IPEAOCTaBICHHS Y CITyTH.

[punoxenne No 2 —  TpeboBanus k UaTepHeT-Marazuny [Ipeanpustus.

[punoxenne Ne 3—  WucTtpykumn banka o mopsiake mpoBeneHus Ormeparuii ¢ ucroib3oBanneM Kapt B cetn
Hurepner.

[Mpunoxxenne Ne 4 —  3asgBKa Ha «pydHOE HpoOLECCHPOBaHKEe» onepamu. Popma.

Ipunoxenne Ne 5 —  3asBka Ha nposeaenue Onepanuu otMenbl/Onepanuu Bo3ppaTa. Dopma.

IMpunoxxenne Ne 6 —  YBenomnenue. ®opma.

IIpunoxenne Ne 7 —  YBegoMJieHHE O IPUBJICUEHUH TIOCTaBINKa ycayr. Dopma.
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ITpunoxenne No 1
k [IpaBunam npenoctasienus [TIAO bank «®K OTkpbiTHE
YCIIyT HHTEpHET-7KBalpHuHTa

IlepeyeHb 10KYMEHTOB, HEOOXOAUMBIX /ISl IPEAOCTABJICHUS Y CIyTH

=

VYcras*,

2. YdpenuTenbHBIH AOTOBOP (TONBKO I IOPUAMYECKHX JIMI - XO3AHCTBEHHBIX TOBAPHIIECTB (IONHBIC
TOBAPHIIECTBA U TOBAPUIIECTBA HA BEPE), ACCOMALIMI H COI030B2)*.

3. CBuAETENBbCTBO O FOCYAAPCTBEHHON perucTpauuu (Juis IOpUANYECKUX JIUIL, 3aPEerUCTPUPOBAHHBIX 70 1 MO
2002 rona — ceuaerenscTBo o BHeceHuu 3anucu B EPT'HOJI o ropunndeckoMm nuie, 3aperucTpupoBaHHOM 10 1
utoist 2002 roza / s MHAMBUIYANBHBIX MPEANIpUHIMATENIeH, 3aperucTpupoBanHbix 10 01 saBapst 2004 r. —
cBueTeNnbCTBO 0 BHeceHnH 3anucu B EI'PUIT 06 nnnuBuayansHOM NpealpUHUMaTee, 3aperucTpUpOBaHHOM
no 01 ssaBaps 2004 rona) *.

4. Jannsle o [peanpusitun (Ilpunoxenne 1 k 3assnenuto [Ipexnpustus Ha 3akinrouenne JloroBopa uHTEpHET-
9KBapHHTa WK K 3asBJICHUIO O MPUCOEIMHEHNH K YCIyraM 3JeKTPOHHONH KOMMEpIHH) *.

5. JIMieH3uH Ha NPaBO OCYLIECTBIICHUS ACATEIBHOCTH, MOIIEKAIIEH JTMIEH3NPOBAHHIO (€CIIH TPUMEHNMO).

6. Cornacue Ha 00paboTKy HePCOHATIBHBIX JaHHBIX PykoBonurens
Hpennpustus/Byxranrepa/Tloanucsisaromero muma (o Gopme banka).

7. CsenmeHus o BEITOHonpruoOpeTaTessX (MIpu HAIMINK) U OeHeQUIIApHBIX BiIajgenbiax no popme banka*.

8. JIOKyMeHT, yI0CTOBEPAIONINIA TMIHOCTE pyKoBoauTens [peanpustus™**,

9. Kommus noroeopa apeH/ bl IOMEUICHHH.

10. Komust moroBopa/cripaBku n3 OaHka (B KOTOPOM OTKPBIT pacueTHbId cuer [Ipeanpusitusi) o6 OTKpHITHH
[MpeanpusiTuio pacyerHoro cuera B pyoOmsx Poccuiickoit ®enepauny WM BBIMTUCKA C PEKBH3UTAMU
[Mpeanpustus, chopMupoBaHHas U3 OaHK-KIueHTa [Ipennpusitus.

11. CgeneHust 0 MOCTaBIIMKAX YCIyT, KOTOpBIX [Ipenmpusatue HamepeBaeTcs MPHUBIEKATh B IEAX peaau3aluu
3aknrodaeMoro ¢ bankom Jlorosopa.

12. Wusle noxymeHTHI (110 3amnpocy banka).

* He npemocTaBiseTcs NPy HAMYKMU WM TIPY OJHOBPEMEHHOMN MO/Ia4e 3a9BKM Ha OTKPBITHE pacdeTHOro cueta B [IAO Bank « DK
OtxpsiTue»y. [Ipeanpustie, nMeromIee pacueTHsIN cueT B baHke, MpegocTaBisieT TOIBKO Te JOKYMEHTHI, KOTOpbIe HEe ObUIH MM
MIPEIOCTABIIEHBI PaHee, a TakKe JOKYMEHTHI, B KOTOPBIE ObIIM BHECEHBI H3MEHEHUS MOCIIe UX MpenocTaBieHus B baHk.

2 B ciydae ecii B ydpeauTenbHbIE T0KyMEHThl BHOCHJIICH H3MEHeHus, B baHk MpenocTapiseTcst TEKCT 3THX U3MeHeHHi (6o HoBas
HOCJIEAHAS PEAAKIMS yUPEAUTENbHBIX TOKYMEHTOB) M CBUIETEIbCTBA O PETUCTPALIUY U3MEHEHHH (B CIydae OTCYTCTBHS CBHICTEIbCTB —
MHbIE JOKYMEHTBI, IOATBEPKAAIOIINE PETUCTPALIUIO H3MEHEHUH B yUpeIUTEIbHbIEe JOKYMEHTHI (JIUCT 3aIMCH, BbIJaBa€Mblil HATOTOBBIMU
opranamu 110 opme Ne P5000, IToctanoBI€HHE MECTHOM afMHUHHICTpanuy, Pemenne MecTHOH aMIHHACTPAINH H TIP. ).

3 TumoBas (popma «3asBIEHHE O COTTIACHH Ha 0OPabOTKY MEPCOHATBHEIX JAaHHBIX» (Td-247-14).

4 HeoOX0IMMO TIPENOCTABIEHWE JOKYMEHTa, YIOCTOBEPSIONMIETO IJIMYHOCTH PYKOBOMHUTENS IIpEeANpHUATHS, WHIUBHIYAIEHOTO
MIpeANpUHAMATENS, (U3MYECKOTO JIMIA, 3aHUMAIOIeecss B YCTAaHOBIEHHOM 3aKOHOIaTeldbcTBOM Poccmiickoit ®eneparym mopsiake
YaCTHOM MPaKTUKOM, a TakKe MPeACTaBUTEIIs, JEHCTBYIOIEr0 Ha OCHOBAHUY JAOBEPEHHOCTH (IIPU HAIMYUH Takoro npexacrasutens). [lo
(bU3MYIECKUM JTHLAM MPEACTaBUTEISIM, [IpenpusaTHIM — MHANBHAYaJIbHBIM MIPEANPUHAMATEISIM, (GU3NUSCKUM JIHIaM, 3aHUMAIOLIUXCS B
YCTAaHOBJIIEHHOM 3aKOHOZATeNbCTBOM Poccuiickoif depepanuu mopsake YacTHOM MPAaKTUKOH, HEOOXOAMMO IperoCTaBlICHHE
MUIPALMOHHBIX KapT U JIOKYMEHTOB, TOATBEPKIAIOLIMX PABO NPOKUBaHHsA/TIpeObIBaHus Ha Tepputopun Poceuiickoii @eneparyu, Takxe
IIPEJOCTAaBICHUE JOKYMEHTOB, HOATBEPKAAONIMX IOJTHOMOYNUS IPEICTaBUTEICH.
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10.

[Ipunoxxenne Ne 2
k [IpaBunam npenoctasienus [TIAO bank «®K OTkpbiTHE
yCIIyT UHTEpHET-9KBalHpUHTa

TpeGoBanus k Unrepuer-marazuny Ilpeanpusarus

CaiiT nomkeH uMeTh ctatiuueckuil [P-anpec u pasmemaTbes Ha MJIaTHOM XOCTHHTE.

Butpuna lHTepHeT-mMarazuHa He IOJDKHA COJAEPXKaTh HH(GOPMAIMIO, 3alpelleHHYI0 K paclpoCTpaHEHHUIO

B COOTBETCTBUU C 3aKOHOHaTelbCcTBOM Pocculickuii @enepanuu u Ilpasunamu InatexHbix cucTEM.

Butpuna MHTepHeT-Mara3uHa J0/oKHa OBITh HA PYCCKOM SI3bIKE MJIM UMETh PYCCKOSI3BIYHBIN BapUAHT M3JIOKECHUS

UHPOPMAIIIH.

B Burpure Unreprer-marasuna [Ipeanpusatus B 00sS3aTeT-HOM HOPSIIKE AOJDKHA OBITH pa3MeIIeHa CIIeIyIomas

nHpOpPMALIHS:

e Jlanapie o ropunmueckom Jmie IIpennpusatus (HammeHoBanwe, azapec, MHH, kontakTHbI Tenedow,

ANEKTPOHHAS MOYTA U T. 1I.)

Perucrpammonnas ¢popma Ay KIIMeHTa (JaHHBIE O KITHEHTE, (OPMHPYIOIIEM 3aKa3)

Ilena Toapa

ITonmHOE OMHCaHKe MOTPEOUTENECKUX XapaKTEePUCTHUK MIPOAaBaeMbIX TOBapoB

Croco0 omnater ToBapa

[Mopsinok npoBeAeHHs OIIIaTHI 10 OAHKOBCKUM KapTaMm

ITopsinox Bo3Bpara Toapa

VYcnoBust JOCTaBKU

e Mudopmanus o mepax 1o obdecredeHmro 6e3omacHocTr Onepanyii ¢ HCIOIb30BaHNEM PEKBU3UTOB KapT

Wnudopmanns, KoTopas MPeAOCTaBIACTCS KIUSHTaM 10 oruiate ToBapoB ¢ HCHONb30BaHNEM peKBH3NTOB KapT/

10 Bo3Bpary ToBapa, OIUTAYEHHOTO ¢ HCIIOJIb30BaHNEM PEKBU3UTOB KapT, momkHa ObITh cornacoBana ¢ baHkom.

e Jlororumsl [TnaTexxHBIX cCTEM, COOTBETCTBYIOIHE TpeboBanusM [Ipasun [lnaTekHBIX cucTeM.

e VYcioBus noanucku Ha Tosap, nmpenocrasisgeMblii VHTepHeT-MarasuHoM llpennpusarus, BkiIrodas yclIOBUS
poOHOTO MepHoia €€ UCIIOIb30BaHMUS (€CIIU TPUMEHUMO).

JononaurensHo o TpeboBanuto banka mpu peructpanuu MHTepHeT-Marazuna B [lponieccunroBom nentpe banka

B Burpune HutepHer-marazuna [IpennpusaTus MOKHA OBITH pa3MelleHa CIeAyIolias uHpopMmanus (eciu

IIpennpusitue otHOCUTCA K IIpeanpusTusaM ¢ BBICOKMM YpOBHEM pucka B cooTBeTcTBUH ¢ [IpaBunamu IIC):

e KoHTakTHas uH(MOpMALUs CIyXXObl MOJJIEPKKA KIMESHTOB, BKIIOYAs ajJpec 3JEKTPOHHOW MOYTHI MM HOMEp
TenedoHa.

e Aznpec IOCTOSHHOTO IIpeICTaBUTENLCTBA [IpennpusTus, BKIOYas HAaUMEHOBAaHHME CTpaHBl, BO BpeMs/Ha
CTpaHUIIE OMJIATHI 3aKa3a.

e Bamora onepannu.
YcnoBus 0 KOHPUAEHIMATEHOCTH AaHHBIX JlepkaTeneit kapT.
VY coBHsI TPOMO-aKIHH, €CITH B HEHl €CTh OTpaHUYCHUS.

Ilepeuens ToBapos, npencrasieHHblil IIpennpustueM baHKy, NOJKEH COOTBETCTBOBATH INEpeuHI0 ToBapos,

(hakTHUECKH peann3yeMbIxX yepe3 MIHTepHeT-MarasuH.

Jna nuneHsupyeMoil pearensHocTH B Butpuue MHTepHeT-mMaraswHa JojDKHA OBITH pa3MelneHa HHGpopManus

0 JMULIEH3UAX, Ppa3pelieHUAIX OT MPOU3BOIUTENS, MPaBoOOIanaTess WIM TOCYJAapCTBEHHBIX OPTaHOB

Ha peanu3yembie ToBapsbl.

B Butpune MHTepHeT-MarasuHa He JODKHO OBITh HEpaOOTAIOIIMX CTPAHUII, CCHIJIOK, HANpPaBJICHHE KOTOPHIX HE

COOTBETCTBYET MX HA3BaHHUIO, a TAKXK€ CTPAHMIY/CCBHIJIOK, NEPEHANpPAaBIIONMX Ha JApyrue caiTel (6e3 sSBHOTO

yKa3aHus epeHaIpaBiIeHus).

Butpuna lHTepHeT-mMarasuHa JOJDKHA HAXOIUTHCS B pabOYeM COCTOSHHM, COJIEPXaThb HCUEPIIBIBAIONIYIO

nHpopmanuio o nmpeanaraeMsix ToBapax.

Butpuna MHTEpHET-MarasnHa He JOJKHA MCIIOJIB30BATHCS JJISl pealn3alii ceayIounX KaTeropuii ToBapos:

10.1.  Pasereuenus mis B3pocibix (Adult Entertainment).

10.2.  [Herckas nopHorpadwus.

10.3.  BnaroTBOpHUTENBLHOCTh, B3HOCHI, MOXXEPTBOBaHHs 0O€3 COOTBETCTBYIOIIMX JIMIIEH3UI W 0e3 IMOJHOTO
ONMCaHMA Ha caiiTe, MHPOPMAIIUU O CIIOHCOPax M 00 0OpazoBaHnU QOHIA.

10.4. TIpomaxa HAPKOTHYECKHX BEIECTB, KYPUTEIbHBIX CMECEH U MX aHAJIOTOB.

10.5.  ToBapsl/ycayru, IpOTHBOPEYAIIHE ASHCTBYIONIEMY 3aKOHOIATEIbCTBY Poccuiickoit Denepanuu.

10.6.  IIpomaxka TOBapoB, HapyHIAIOIIMX IIpaBa NPaBoOOIIAIATES.

10.7.  PacnpocTpaHeHHe IPOAYKIMH, IPOTIATaHIUPYIOIel HACHIINE, MEKHAIIMOHAILHYIO PO3HB, TEPPOPHU3M.

10.8.  3HakomcTBa, MEJULIMHCKUE U IIPOYHE KOHCYJIBTAUY Yepe3 ceTh MHTepHeT.

10.9.  BpauHble yciyru, CEKC-IIOIBL, )KEHCKUH M MY)KCKOH 3CKOPT, MacCa’KHbIE CalOHbI.

10.10. CaiiTbl, OCHOBHOE HANIOJIHEHNE KOTOPBIX (POpMHUPYETCs TOCETUTEISIMH: OJIOTH, TOCKU OOBSIBICHUH U T. 1.

10.11. TIIpomaxxa IIO 6e3 HaaW4YUs [OrOBOPOB C IIOCTABIIMKAMH WM pa3paboryukamu maHHoro II10,
MOATBEPKAAIOIINX JUIEH3UIO U pa3pelleHNe poaaBaTh B ceTn MHTepHeT.
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10.12. TIpomaka My3bIKaIbHBIX (ailIoB O3 JIMIICH3MOHHOTO JOTOBOPA.

10.13. JlekapcTBeHHbIe npenapaTsl, BAJIsI B ciiydae mpomaku 3a rpanuiy PO.

10.14. HeneranbHblii HTOPHBIH OM3HEC (Ka3WHO, OYKMEKEPHI U T. II.).

10.15. TIIpomaxka ankorous u Tabaka Taba4HOM MPOIYKINHN, CUTAPET (B TOM YHCIIE PA3IMIHOTO POJIA FIEKTPOHHBIX
1 HATIOJHUTEJCH IS HUX).

10.16. ®DaitmooOMEHHUKH.

10.17. TenemapKeTHHT.

10.18. TIIpomaka moaJesOK, KOTIHIA TOBAPOB U3BECTHBIX OPeHIOB Oe3 cepTudukara.

10.19. KoHCyNbTaIlMOHHBIC YCIIYTH.

10.20. OOMEH BaJIOTHI.

10.21. TIpomaxka OTHECTPENBHOTO OPYXHA M 3allacHBIX YacTeil K Hemy, OOEIpHIIacOB, XOJOTHOTO OPYXKHSA,
BOCHHOW TEXHHKH, B3PBIBYATHIX BEIICCTB M CPEACTB B3PHIBaHWSA, OOCBBHIX OTPABIAIONINX BEIIECTB M CPEACTB
3aIUTHl OT HUX, CHUCTEM CBS3M WM YIPAaBJICHUS BOCHHOTO Ha3HAYCHHS, MIM(PPOBAIBHON TEXHUKH, a TaKKe
HOPMATHBHO-TEXHUYECKOW JOKYMEHTAIIMH Ha IPOU3BOJICTBO M IKCIUTYaTAlHIO BBIICTIEPEUNCICHHBIX YCTPOMCTB;

10.22. TIpomaka peKBH3UTOB OAHKOBCKMX KapT M IUIATHBIA JOCTYN K MEpCOHANBHBIM NaHHBIM (0a3zer TUB//I,
COTOBBIX OIIEPATOPOB, BOAUTEILCKUX TIPaB U T.1.).

10.23. TIponaka penKHX/3K30TUICCKHUX KUBOTHBIX.

10.24. Tlpopmaxa 0/y 3amuacteil 111 aBTOMOOHIIEH.

10.25. TIpopmaka MHBIX TOBapOB/yCIIyT, peaiu3alys KOTOPBIX CIOCOOHA OKa3aTh HETATUBHOE BIIMSIHUE Ha JACJIOBYIO
penyranuto banka unu IlnarexHsIx cucreM.

10.26. ToBapoB, peajqn3yeMbIX 4Yepe3 MHTEPHET-AaITeKH W CaNThl, CChUTAIONIMECS HA WHTEpHET-anTeKH (eciu
pacuets ¢ [IpennpusTreM OCYIIECTBISIFOTCS Yepe3 Arperaropa).
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[Mpunosxxenne Ne 3
k [IpaBunam npenoctasienus [IAO bank «®K OTkpbiTHE»
yCIIyT UHTEpHET-IKBalpUHTa

HNucrpykuus banka
o nopsake npopeaeHuss Onepanmii ¢ ucnoabzosanueM Kaprt B ceru UHTepHer

[pennpusitue 00s3yercst npoBoauth Onepanun omiatsl, Onepanun oTMeHsl 1 Omnepanyy Bo3BpaTa TOJIBKO NPH
HaJIMYUHM COOTBETCTBYIOLIMX IIPAaBOBBIX OCHOBaHMH (3aKJIIOYEHHE IO0TroBOpa KyIUIM-TpoJaXkh ToBapa, pacTop)KeHHe
JIOroBOpa KyIUIM-nipojakk ToBapa, yMEHbIIEHHE CTOMMOCTH TOBapa W T. 1.). [Ipennpusitue o0s3yeTcsi caMOCTOSTEIEHO
U B COOTBETCTBHU C TPEOOBaHMSIMH 3aKOHOIATENbCTBA OGOPMIIATE OTHOLICHWS C JlepkaTeneM KapThl, CBsS3aHHBIC
C BOSHHKHOBEHHEM OCHOBaHUH 1uis mpoBeenns Onepanuii oruiatel, Onepariuii otMeHsl, Oniepanuii Bo3Bpara (3aKiIioueHre
J0TrOBOpa KyIuU-Tipoaxu ToBapa, pacTopxeHHe J0oroBopa KyIii-npogaxu Tosapa, oopMiIeHHE yMEHBIICHUS CTOMMOCTH
Toapa u 1. n.). Ilpemnpusarue o6s3yercs mo TpeOoBaHHIO baHka NPEeNOCTABIATH NOKYMEHTBHI, HOATBEPXKIAIOLINE
TIpaBOMEpHOCTH npoBeaeHus Onepannu omatsl, Oneparuii otMeHsl, Onepanuii BO3BpaTa.

Onepauus onJIaThl

Hepxatens kapThl obpamiaercsi B Burpuny UutepHer-marasuna [peanpustus, GopMHUpYyeT 3aKka3 Ha nprHoOpeTeHue
ToBapa, 3amoJHsACT PErUCTPAIIMOHHBIC TaHHBIC O cebe, MecTe mocTaBku ToBapa, MpuHUMAET ycinoBus MHTepHeT-Mara3nHa
o odopMIIeHHIO 1 Bo3Bpary ToBapa, BIOMpaeT crocob omiaTel. B ciydae BeiOopa B KauecTBe crmocoba oruiatel ToBapa
cosepinenne Omnepaiiu OIIaTH ¢ UCIOIb30BaHHeM KapThl HMEIOT MECTO CIICAYIOIIIE NCHCTBHSL.

1. Tlpeanpusrtie npucBauBaeT cHOPMHPOBAHHOMY 3aKa3y HOMEp M OCYIIECTBISIET mepeanpecanuio Jepkarens
kaptel B [lnatexHylo ¢opmy, Ha kotopoil [lepxaTenb KapThl BBOAUT PexBH3nThl KapThl W/Min OCyIIECTBISET HHBIC
JecTBUS (TIpU HEOOXOTUMOCTH).

2. B cnyuae yuactust Kapter B mporpamme 3-D Secure (Verified by Visa unu MasterCard SecureCode) Jlepxatens
KapThl IEPEBOUTCS Ha CIICLHAM3HPOBAHHBIN HHTEPHET-pecypc baHka-aMUTeHTa U1 TONOJIHHUTEIbHON AyTeHTHDHUKALIMN
JepxaTens KapThl.

3. Tlocxe ycnenrHoro npoxoxxaeHuss AyTteHTuduKanuy B baHk HanpapisieTcs 3ampoc Ha MPOBEACHHE ABTOPH3ALHU
o Oneparyu omiaThl B yCTAHOBJICHHOM COOTBETCTBYIOMINMH [1TaTEXKHBIME CHCTEMaMH TTOPSIIKE.

4. Tlpu momy4eHUH TOJIOKHUTEIHLHOTO pe3ysibTaTta ABTOpU3aluu B [lnarexxHyto GopMy BBIBOJHUTCS cooOIieHnEe 00
YCIEIIHOM 3aBEePIICHIHU OTIEPAIlNH, TaKKe JaHHas nHdopmarus pukcupyercs B KoHcomm.

5. Tlpu mojydYeHHH OTPHUIATEIBHOTO pe3yibTaTta ABTOpM3anuu B [lmatexHyo (GopMy BBIBOAMTCS COOOIICHHE
0 HEBO3MOXHOCTH OIUIaTel ToBapa myTem cosepiueHust Omnepariuu ¢ ucroias3oBanneM Kaptsl (6e3 yTouHeHHs NPUYNHBEI).
ITpu stom B KoHconu none «CocTosiHEe) IUIaTexa MPUHUMAeT 3HAueHUe, OTIMYHOE OT YKa3aHHOrO B II. 4 HACTOSIIEro
[punoxenus.

Omnepanusi 0TMEHBI OTLIATHI
B cnywae ecnu mocie mpoBeaeHuss Omepanuu ommiaThl 0 3akpbiTus OmnepaloHHOTO AHSA VHTepHeT-MaraswHa,
B TeUeHHE KOTOporo Obima mpoBeaeHa Ormepaius OIUIATHI, BO3HUKIA HEOOXOIUMOCTh €¢ OTMeHHI (JlepikaTenb KapThl
OTKazajcsl OT CBOEro 3akasza (J4acTu 3akaza) U T. 1.), lIpeanpustue MoxkeT mpoBecTd Omepalnuio OTMEHBI C MOMOIIBIO
Koncomnn.

Tpebosanusn ona Onepayuu ommeHsl

1. Omeparust oTMeHBI OTUIATHI TOBapa MOXKET OBITH MPOBEACHA TOJILKO Ha MONHYI0 cymMMy Oniepanuy oriaThl.

2. Ormepalust OTMEHBI MOYKET OBITh ITPOBEICHA TOIBKO 10 23 yacoB 59 MUHYT 0 MOCKOBCKOMY BPEMEHH TEKYIIETO

a1 UHTepHeT-MarasrnHa, B TeUeHHe KOTOporo Oblia coBeprieHa Orepanus OIuIaThI.

Onepanys OTMEHBl CUMTAETCSl YCHEIIHO COBEPIIEHHOW TOJNBKO B ciiydae, eciau noje «CocrosiHue» B Konconu
MIPUHUMAET 3HAYCHHE «3aBEPIICHO yCIeHOY. JIFoboe Ipyroe 3HaYeHUe YKa3aHHOTO OIS 03Ha4aeT, urto Onepanus OTMEHBI
HE BBINOJHEHA.

B cirydae HeBo3MOKHOCTH coBepiieHus: Onepanuy OTMEHBI B aBTOMATHYECKOM PEXHIME (C UCTIONE30BaHIEM
Konconn) Omeparus OTMEHBI MOKET OBITH NMPOBeIcHa baHkoM Ha ocHOBaHuH 3amnpoca [IpennpusTus Ha MpoBeaeHUE
Omnepanuy OTMEHBI, HalpaBiIeHHOTO B baHk. 3anpoc Ha mpoBeaenue Onepary oTMeHs! [Ipeanpustae cocTaBiseT
o ¢opme Ipunoxenus Ne 5 k [IpaBunam, MOAMUCHIBAECT €T0 U HAMPaBIsAeT B baHK Ha 3JIEKTPOHHBIN MOYTOBBIN SITUK
ecom@open.ru. O6meH uHbOpMALIUEH MO JIEKTPOHHON IOYTE JOJKEH OBITh 3aIUIIEH ¢ ucnonb3oBanueM [10 Voltage
Secure Mail, 1u60 uHBIX, cormacoBaHHbIX CTOpOHAMU, CPEACTB 3amUThl HHGopManuu. MHCTpyKIus o padote ¢ Voltage
SecureMail pasmemena Ha caiite banka o agpecy
https://www.open.ru/storage/files/VVoltage_Use_with_web_interface.pdf.

Onepanus Bo3Bpara
B cnydae ecim HeoOxoammo orMmeHHTh Ornepanuio omiatel mociie 3akpbiTusi OnepannoHHOTOo AHs MHTEpHET-
Mara3uHa, B Te4€HHE KOTOPOTo OHa OblIa NMpoBeseHa, TO BhImosHseTcs: Onepanus Bo3Bpara. s coBepmenns: Onepanuu
Bo3Bpata [Ipeamnpustie ucnonszyer Konconb. Onepauusi Bo3Bpara MOXET INPOM3BOJMTHCS KaK Ha IOJHYIO CyMMY
Onepanu OIIaThl, TaK ¥ Ha €€ 4acTh.
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Omepanust BO3Bpara SBISICTCS OCHOBaHHMEM I BO3Bpara Ha OaHKOBCKHM cuer Jlepkarens IEHEKHBIX CPEICTB
B CyMMe, Ha KOTOpyr mposezeHa Omepamus Bo3Bpara. Omneparysi BO3BpaTa/4aCTUYHOrO BO3BPATa CUHUTACTCS YCIICIIHO
COBEPIIICHHOM, TOJBKO ecin 3HaueHue moiist «CocrosiHue» B KOHCOMM NpuHIMaeT 3HaYCHHE «3aBEPIICHO YCIICIITHOY.

B cimydae HeBOo3MOXHOCTH coBepineHus Ornepaluyd BO3BpaTa B aBTOMATHYECKOM PEXUME (C HCHOJIb30BaHHEM
Konconu) oHa MoxeT ObITh poBeeHa bankoM Ha ocHoBaHuHM 3ampoca [Ipeanpustus Ha npoBegeHue Onepaiun Bo3Bpara,
HanpasieHHoro B bank. 3anpoc Ha nposencaue Oneparuu Bo3Bpara [Ipeanpustue cocrapnset mo Gopme [punosxenus Ne
5 x IlpaBunam, MOAMHUCHIBAET €r0 M HAMpPaBisieT B BaHK Ha JJEKTPOHHBIA MOYTOBBINA sk ecom@open.ru. O6meH
uHpOpMaNUeH Mo CKTPOHHON MOYTe JOJDKEH OBITh 3aluiIéH ¢ ucnonb3oBanuem 10 Voltage Secure Mail, mibo uHBIX,
coracoBanHbIx CTOpOHAMHM, CPEACTB 3aluThl nHGopManmu. MHcTpyKIms mo padote ¢ Voltage SecureMail pazmerieHa Ha
caiite banka o agpecy https://www.open.ru/storage/files/Voltage Use with web_interface.pdf.

Py4noe npoueccupoBanue Onepanum ¢ MCIoJ1b30BaHNEM pPeKBU3HNTOB KapThbl

B cirygae BBIABICHHS OTCYTCTBHSI COBEpIIeHHOH Omepanuy ¢ MCIIONB30BAHHEM PEKBU3UTOB KapTel B pacueTHOI
nHpopMannu HTEpHET-Mara3uHa 3a npens Iyt OnepanoHHbIN JeHh HE00X0INMO HanpaBUTh B baHk 3asBKy Ha pydHOe
MIpOIIECCHPOBAHME OTepanuy, opopmieHHyIo 1o ¢popme [Ipmmoxerns Ne 4 k [IpaBunam. 3asBka qoymkHA OBITE oOecriedeHa
JOKYMEHTOM, TTOJITBEPKAaloKM npoBeaeHue Oneparun oruiatel, Onepanun otMensl, Onepanun Bo3Bpata. [lonnucannas
3asBKa HampaeisieTcss B BaHK Ha SIIEKTPOHHBINA MOYTOBBIN sIMK ecom@open.ru. O6men uHopMaIHeit no MEKTPOHHON
MOYTe JOJDKCH OBITh 3aIuInéH ¢ ucross3oBanueM [10 Voltage Secure Mail, mubo uHBIX, cornacoBaHHbIXx CTOpOHAMH,
CpeICTB 3anmThl HHpopMmanuu. UHCTpykuus o padbote ¢ Voltage SecureMail pa3zmeniena Ha caiite banka mo aapecy
https://www.open.ru/storage/files/VVoltage_Use_with_web_interface.pdf.
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[Tpunoxxenne Ne 4
k [IpaBunam npenoctasienus [TIAO bank «®K OTkpbiTHE
yCIIyT UHTEpHET-IKBalpUHTa

dopma
B ITAO bauk «®K OTtkpbITHE»

Ot

3asiBKa Ha «PYYHO€ NpoHecCMpoOBaHue» onnepanuu

T. « » 20 1.

}OpI/IZ(I/ILIeCKOC HauMMCHOBAHHUC Hpe)alI/IHTI/Iﬂ

Ne JToroBopa 1 ata ero noJniucaHus

KonrtaktHeiil TenedoH (C KO0M ropoja)

Konrakraoe mumo (O. U. O.)

IIpomy Bac Bpy4HyI0 3anpolecCMpOBaTh ONEPAHIO CO CIeAYIOLIMMH NapaMeTpaMHu:

Tun onepanuu U mokymka U BosBpar U yacTHYHBIA BO3BpaT

HaunmenoBanme Touku

TID (trepmunan ID)

CyMMa onepauuu

Howmep kapThl

Kon aBropmzarmu

Howmep cceutkn RRN

ITpudnHa pydyHOTr0 IPOLIECCHPOBAHUS ONEPAIIH

PykoBoaurenn
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[Tpunoxxenne Ne 5
k [IpaBunam npenoctasienus [TIAO bank «®K OTkpbiTHE
yCIIyT UHTEpHET-IKBalpUHTa

®dopma

B ITAO bauk «®K OTtkpbITHE»
Or

3asiBka Ha npoBedeHue Onepanuu otMenbl/Onepannn Bo3BpaTa

IOpunnueckoe HanmenoBanue [Ipennpusatus

Ne JloroBopa u farta ero nNoJIMCaHus

KonTtaxrHs1ii TenedoH (¢ KogoMm ropoaa)

KonTaktHoe nuio (OHO)

HpOIIIy OTMECHUTD Oolepanuio Co CJICAYIOIUMHU IapaMeTpaMu:

HaumeHoBanue To4yku

TID (repmunan ID)

CymMma onepanuu

Howmep kapTsl (8 yceuennom gpopmame — nepesvie wecmo
u nocnednue yemuipe yugpel, npumep — 4111 11%* *xx*
1111)

Kon aBTopuzainuu

Howmep cceimku RRN

PykoBoaurenn

202 T.
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ITpunoxenne Ne 6
k [IpaBunam npenoctasienus [TIAO bank «®K OTkpbiTHE
YCIyT MHTEPHET-9KBalpHUHTa

®opma

B ITAO bauk «®K OTtkpbITHE»

Or
YBenomiienue
Hacrosiuum nucemom  Ilpennpusrtue yBemomisier Bac 00 m3MeHeHMHM OaHKOBCKHX
PEKBHU3HTOB!

p/c B

(HanMeHOBaHNE OaHKA-TIOTYJIaTEeNs)
K/c B

(HaumeHoBaHue otaeneHus banka Poccun)
BUK , UHH

(MHH Ganka-niomyyaTess)

IMpocsba mepeuncnath CyMMBI BO3MEIICHHS B paMKax 3aKJIIOUEHHOro JloroBopa WHTEpHET-3KBalpHHTa
Ne OT«__ » 20 r. mo yka3aHHBIM PEKBU3UTAM.

JlomkHOCTD IToamuce . 1. O.
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[pwnoxxenne Ne 7

k [IpaBunam npenoctasienus [IAO bank «®K OTkpbiTHE»

yCIIyT MHTEpHET-7KBalipuHTa
®opma
B ITAO Bbank «®K OtkpbITHE)

Ot

YBeaomiienue o NpUBJIeYeHHH NMOCTABIINKA yCIYT

Hacrosiiuum nucemom Ilpennpusitue

YBEAOMIIACT bank o HaAaMEPEHNH NIPUBJICYb TOCTaBIINKA

yCayr, KOTOpLIﬁ 6y)1eT HUMCTb JOCTYII K JaHHBIM ,Z[ep)KaTeHeﬁ KapT B paMKaXx 3aKJIFOYEHHOI'O L[ormaopa HHTepHeT-I—)KBaﬁpHHFa

Ne

OT « »

20 1., a UMEHHO:

B LIETAX

(yK(lelB’(lEﬂ?Cﬂ HaumeHosaHue nocmasujuxka yC.’l)&’)

YKasslearomcs yeiu npuesiedenus nocmaswuxka yciye Hpednpuﬂmue,w

IlomHOC HaMMeHOBaHKE
MOCTaBIIMKa yCJIYyTI' Ha
PYCCKOM A3BIKE

1.1

CokpalleHHOE
HavMEHOBaHHE
MIOCTABIIUKA YCIIYyT

1.2.

CeeneHusi o
roCyJJapCTBEHHOM
perucTpanuu

Jlata

I Homep

HanmMeHoBaHue perucTpupyromnero

opraHa

MecTo perucrpanuu

1.3.

WHH/KIIII (npu
HAJINYHN)

OI'PH

CBeneHus o JTUIEH3UH
(mpu Hanu4IHMK)

Bun
JIIEH3UH

Jlata
BbIIAYU

Kem
BBIJIaHA

Cpox

JIEUCTBUS

Bug gesarensHOCTH, IOISKAIIECH
JIUTIEH3UPOBAHUIO

IOpuanueckwii aapec (c
TIOYTOBBIM UHJIEKCOM)

Anpec pakTuuecKoro
MECTOHaXOXKIeHUS (¢
TIOYTOBBIM HHIECKCOM)

KonrakTtHeI TENnedoH (¢
KOJIOM TrOopo/Jia)

JIOMKHOCTD

Ilogmuce

3anonnserca bankom

] Cornacosano

[l He cornacosano

(yKaSb[Ba}O ICsl IPUYHUHBIL, 110 KOTOPHIM BankoM He coriiacoBaHo IIPUBJICYCHME MTOCTABIIMKA yClel')

JOJIZKHOCTh

TIOJAIINCH

(hamumust, ¥Ms1, OTYECTBO

« » 20 T
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