Ipasuiaa npegocrasienusi IAO bank «®K OTkpbiTHE» yCIyr HHTEPHET-IKBalipHHIa

Tepmunsl, npuMensemsie B IlpaBunax npenocrasnenus [TAO bank «®K OTkpeITHE) yCIyT MHTEPHET-3KBallpHHIa, UMEIOT
CJIEIIYIOIIHIE 3HAUCHUS.

1.1.  3-D Secure/ SecureCode - texnonorust AyreHtudukanun Jlepxatens KapTl npu coBepuieHnn Omnepaiuii omiaTel
gepe3 UHTepHeT, peanusyemas B cooTBeTcTBrH ¢ [IpaBunamu [Inarexxupix cuctem: Visa International/ Busa (nanee
Npud COBMECTHOM ymoMmuHanuu — Visa) u Mastercard Worldwide/ «Mactepkapa» (manee mpu COBMECTHOM
ynomuHanuu — Mastercard). s Kapr [Tnatexsoii cucremsl « MUP» npumensiercs texnonorus MirAccept, koTopas
M03BOJISIET TPOHTH NosHOLeHHY10 3D Secure-ayTeHTH(HKAIHIO.

1.2. PCIl DSS — cranmapt 0e30mMacHOCTH NaHHBIX WHAYCTPHH IUIATEKHBIX KapT, paszpaboranHbiii CoBeToM 110
cTaHmapraMm 0e30MacHOCTH UHAYCTpHH TuiaTexHbX kapT (Payment Card Industry Security Standards Council, PCI
SSC), yupexaeHHBIM MEXIyHapOIOHBIMH IUIATEKHBIMH cucteMaMu Visa, MasterCard, American Express, JCB u
Discover.

1.3. ABTOpI/I3aIII/Iﬂ — npoucaypa IMoJydCHHA pa3pClICHUs OT banka-smuteHTa Ha POBCACHNC Onepaunn OIlIaTbl C
HCIIO0JIb30BAaHUCM KaprI.

1.4. Arperatop — MOPHUIMYECKOE JHWIO, CO3JaHHOE B COOTBETCTBUM C 3aKOHOJATENLCTBOM Poccuiickoit Deneparum,
npuBiieueHHOe baHKOM B KadecTBe OaHKOBCKOTO IUIATEXKHOTO areHTa IJIsi OCYIIECTBICHHS OMEpali IAaTEeXHOTO
arperatopa Ha OCHOBaHMHM OTJEJIBHOTO JOTOBOpa B COOTBETCTBHM ¢ DenepanbHbIM 3akoHOM «O HalMOHAIBHOM
IaTeXHOU cucreme (anee — 3akoH Nel61-D3).

15. AHkera — JOKyMeHT ycTaHOBJIEHHOH bankom popmel (o Gpopme [punosxenHus k 3asBICHUIO HITH TI0 OTAETBHO# opme
JUIsL KJIMCHTOB, TPHUCOEIMHECHHBIX/IUIAHUPYIOUIMX NpHCOeIHUThCs K [IpaBunam 0aHKOBCKOrO OOCITY>KHBaHHUS
IOPUIMYECKHUX JIML, MHIUBUAYAIBHBIX MpEANpHHUMATENed W (U3NUECKUX JIUI, 3aHUMAIOIIUXCS B YCTAHOBJICHHOM
3aKkoHOzaTeNbcTBOM Poccuiickoli ®Deznepanuy MOPSIKOM YacTHOM NpakTHKOW, panee — IlpaBuina GaHKOBCKOTO
00CITy)XHUBaHUS), comeprkaiuii qanubie o [peanpusitun/ 06 Muteprer-marasuse [Ipeanpusitus, Heooxoaumbie banky
Juts 3aKitrodeHus JloroBopa. Ankera 3anonHsercs [IpennpustieM Ha OCHOBAaHHMH JTaHHBIX YUPEAUTENbHBIX JOKYMEHTOB
W MHBIX JIOKYMEHTOB W cBeleHHd o [Ipeanpusriu, ero npeacTaBuTeNsix, BHIFOAONPUOOpETaTeNsX U OeHe(HIIapHbIX
BIaJeNblax, ¥ HanpaBIsieTcs B baHk nocie noanucanus ee pykosoaureneM IIpe InpuaTis Wiu HHBIM JIULIOM, AMEFOLIIM
MOJTHOMOYHS 715 TIOANMCAHNS JAHHOTO JOKyMEHTA.

16. AIIK — anmapaTHO-IPOrpaMMHBIH KOMIUIEKC, OOeCHeuuBalomInii WH(pOpMAIMOHHOE B3aUMOJEICTBUE IIPH
MapHIpyTHU3aIMK TPAH3AKIUN MEeXy yaacTHuKaMu pacueTtoB. [logkimouenne k AIIK ocymecTrisiercst:

1.6.1. Bankowm uepe3 [IporiecCHHTOBEII LIEHTP;

1.6.2. TlpoBaiinepoM Ha OCHOBaHMH OT/IEIHLHOTO JIOTOBOPA, 3aKiitoueHHOro ¢ bankoM, mpu atom AIIK pacnionaraercs
Ha Tepputopuu [Iposaiinepa u obciyxuBaetcs [Ipoaiinepom;

1.6.3. ArperaTopoM Ha OCHOBaHHUH OT/IEJIILHOT'O JOTOBOPA, 3aKimoueHHoro ¢ bankom, npu atom AIIK pacnonaraercs
Ha TeppuTOpHuU Arperaropa 1 00cIyKuBaeTcsi ArperaTopom.

1.7. AyrenTudukanmsi — npouenypa IpoBepKHU MO UIMHHOCTH Jleprkareiist KapTbl baHKOM-3MHUTEHTOM TP IPOBEACHUH
Onepanun orutaTel yepe3 MHTEpHET.

1.8. bBank — I[lyOommunoe axumoHepHOe oOmecTBo bank «®unancoBas Kopmopamus OTkpeITHE» (COKpaIeHHOE
nanmeHoBanune — [TAO Bauk «®K OtkpbiTie»), mecto HaxoxaeHus: 115114, r. Mocksa, yiuia JIeTHUKOBCKas, JIOM 2,
ctpoenue 4, ['eHepanbHas JTUIIEH3US HA OCYIIECTBIICHHE OaHKOBCKHX omeparmii Ne 2209. B pamkax HacTosmux [IpaBun
Bank BeimonaseT ¢hynkimy banka-skBatiepa.

1.9. BaHk-3KkBailep — KpeJuTHas OpraHU3alysi, SBISIOIIAACS YYaCTHHUKOM IINaTexHOH CHCTEMBI M OCYIIECTBISIONIASL
pacyeTsl ¢ IpeaIpPHATHAMEI TOproBiu (yciryr) mo OneparwsaM ¢ ucnonb3oBanueM Kapr.

1.10. BaHK-)MUTEHT — KpeIUTHAs OpraHHU3alys, SBILSIOLIASCS YYaCTHUKOM I[IIaTekHO# CHCTeMbl M OCYIIECTBIISIONIAST
amuccuro Kapr.

1.11. Burpuna HurtepHer-marasmaa — Caiit w/wm MoOWIPHOE NPIIOKEHUE, MOCPENCTBOM KOTOPBIX Ilpemnpusrie
OCYIIECTBISET Mpoaaxy ToBapos.

1.12. Jlep:xkatenn kapthl (Jep:katenn) — dusuueckoe JIHIO, B TOM YUCIE YIIOTHOMOYEHHOE FOPHIMYECKUM JIUIIOM HJIH
HMHAMBUYaJbHBIM IPEIPUHUMATENEM, IPAaBOMEPHO HCIIONb3YyIomee KapTy Ha OCHOBaHUM IOTOBOPA, 3aKJIIOUEHHOTO
¢ bankoM-3MuUTEHTOM, IpeAyCcMaTpUBArOLIEro coBepiieHue Onepanuii ¢ ucnons3oBanueM Kapr.

1.13. JloroBop — JloroBop HMHTEpHET-IKBailpHHIa, 3aKJIIOYeHHBbIH Mexay bankom u IlpenamnpusitmeM, COCTOSIIUA M3
[IpaBun u 3asBienHus. [loroBop 3akirodaeTcs B MOPSIKE, OIPEAEICHHOM CTaThaMu 432, 438 I'paskgaHCKOTO KOojeKca
Poccutiickoit @eneparun, myteMm akinenrta bankom 3asenenus. K ycnoBusm JloroBopa, n3nokeHHsIM B IIpaBumax,
npuMensiercs ctatbs 428 I'pakmanckoro kogekca Poccuiickoit @eneparnuu. CropoHamu JloroBopa SBISIFOTCS
[pennpusitne u baHk, KOTOpPBIA Ul BBINOJHEHHS OIpEAEIeHHbIX B JloroBope (yHKIMH BIIpaBe NPHUBJIEKATH
Arperaropa.

1.14. ToxyMeHT mo onmepamuu — JOKyMEHT Ha OyMa)>KHOM HOCHTEJIE WX B AIIEKTPOHHOM BHJE, SBIIIOIINIICS OCHOBAHUEM
JUIsL OCyILeCTBIeHUs pacueToB 1o OmepauusM ¢ ucnoib3oBanueM Kapt, opOpMIICHHBI B COOTBETCTBHU C
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IMpaswramu TIC u 3akoHOmatenscTBOM Poccuiickoit deneparyii W CITy>Kalluil MTOATBEPKICHUEM COBEPIICHUS
Omnepannu ¢ nucnoap3oBannem Kapr.

3asBiIeHne — JOKYMCHT yCTaHOBJ’ICHHOﬁ Bankxom (l)OpMLI, co,uepmamnﬁ JaHHBIC O Hpe[[l'[pI/ISITI/II/I 1 CYHICCTBCHHLIC
ycioBus, HeO6XOZ[I/IMI)Ie JJIA 3aKIIIOUYCHUA U UCITIOJTHCHU A HOFOBOpa. Hpez[npm{THe B ICIAX 3aKJITHOYCHUSA ﬂOFOBOpa
NOANHUCHIBACT OJHY U3 CICAYIOIHNX (bOpM 3asBiacHUS B 3aBUCUMOCTH OT Ha6opa IMOJKIIFOYACMbIX CEPBUCOB:

1.15.1.  3assnenwue [Ipennpusrus Ha 3akmroueHue JJoroBopa HHTepHeT-3KBaiipuHra o ¢popme banka.
1.15.2.  3asBncHHE O IPUCOSAWHEHNH K yCIyraM 3IEKTPOHHOI KoMmMepiun 1o ¢popme banka.

1.15.3.  3asBienue o npucoenuHeHnu K [IpaBunam OaHKoBcKoro oOcimyxuBaHus 1o ¢popme IIpmnoxenns Ne 1 x
[TpaBunam 6aHKOBCKOTO 0OCITY)KUBaHUS;

1.15.4. 3assnenue o npucoeanHernd K [Ipasmnam npenocrasnerns [TAO bank «®K OtkpeiTre yciryr HHTEpHET-
skBaiipunra mo ¢opme Ilpunoxkenus Neld k Ilpunoxenuto Ne3A k IlpaBuimam OaHKOBCKOTO OOCTYXKHBaHUS
(mpumennmo s [pennpusituii, paHee nprcoequHUBIIUXCS K [IpaBriiamM 6aHKOBCKOT'O 00CITYy>)KUBaHUS).

3asBIICHHE HarpasJIsICTCA B bauk mocie ero TMOANMMCAaHus PYKOBOAUTEIIEM Hpennpnmux WX HWHBIM JIHAIIOM,
HUMEIOIINM ITOJTHOMOYHA IJI TTIOATIMCAaHNU JaHHOTO TOKYMEHTA.

Hucrpyknun Banka — B paMkax HacTosnmx [IpaBui JOKYMEHTHI CIPaBOYHO-UH(POPMAIMOHHOTO XapakTepa,
COCTaBIIsIeMble U yTBepkJaemble baHkoMm ¢ yderom TpeOoBaHMil IlnaTeXHBIX CHUCTEM, BBIMIOJHEHHE KOTOPBIX
HeoOXomuMo Ut pasperreHus barkom nposenenust Omneparuii ¢ ncnonp3oBaHueM KapT, a Taxke WHBIE YCIOBHS,
CBsI3aHHBIE C ocylecTBIeHneM Onepauuii ¢ ucnoias3zoBanueM Kaprt. K MHcTpykunn banka Takyke oTHOCATCS

- UHctpykuus banka o nopsinke nposenenus Onepanuit ¢ ucnons3zosanueM Kapt B cetu UntepHer (Ilpunoxenue
Ne3 k IlpaBunam),

- TpeboBanus k aTepuer-marasunam [Ipennpustus ([Ipmwioxerne Ne2 k [TpaBuimam).

HNHTepHeT-MarasuH — NnporpaMMHO-annapaTHslid komiuieke Ilpennpusarus, ¢ nomoupo kotoporo Ilpennpusrue
OCYIIECTBISICT MpoJaKy ToBapoB AWMCTAaHIMOHHBIM crmocoboMm. OmHMM u3 cnocoboB mpuoOpereHus Tosapa,
peanu3yeMoro JaHHBIM CTIOcoO0M, siBisieTcst Onepanust OmIaThl.

Kapra — snexTpoHHOE CpeJCTBO IIIaTeXa, MpeqHa3HauYeHHOe Ul coBeplieHus [lepkaTensMu KapT onepanuil ¢
JIEHE)KHBIMU CpPEJCTBaMH, B COOTBETCTBUHU C 3aKOHOAaTeNbcTBOM Poccuiickoit denepanuu u goropopoM ¢ bankom-
SMHUTEHTOM.

Koncoabr — xmuenrtckas gacte Moayns AIIK, obecneunBaromas BO3MOKHOCTh OTCIEXHBaTh ONepariuyl OIIaThl
ToBapos B IHTepHeT-Marasune, a Takxe copepiars Oneparun Bo3spara, Onepanyun 0TMEHbI, HACTPauBaTh OTUETHI,
(GUIBTPEI | TIp.

JIMMMT — orpaHMYeHHe CYMMBI W/WiM KojmuecTBa Omepauuii omiatel ¢ Hcmoib3oBaHWeM KapTel B equHHILY
BPEMEHHU U WHBIC OTpaHUYeHHA Ha IpoBeaeHue Oneparuii ¢ ucnons3oBanueM Kaprt, ycranosneHHble BaHKoM.
Mo6unbHoe NpuIOKeHHe — TIPOorpaMMHOE oOecledeHue, NpeaHasHaueHHOoe I paboTel Ha cMapTdoHax,
IUTAHIIETaX ¥ APYTHX MOOMIIBHBIX yCTPOHCTBAX.

Momennnyeckasi onmepauuss — Omepanus ¢ ucnonb3oBaHHeM KapTsl, koTopas comepXUT B cebe MpHU3HAKH
MOIIICHHUYECTBA, B TOM YHCJIe IPU3HAHHAS TAKOBOM Ha OCHOBaHMHU MH(OpMAIH, ocTynuBIIei B bank ot baHkos-
SMHTEHTOB W/WiK OT [1naTe)KHOIt CHCTEMBI.

Onepaunonnui& A€Hb — IIEpUO BPEMCHH, paBHHﬁ OJHHUM KaJCHAAPHBIM CYTKAM, B TEYCHHUEC KOTOPOIo
MIPOU3BOANITHCH OHCpaL{I/II/I C UCIIOJIb30BAHUEM KapT B MIOpAAKE, YCTAHOBJICHHOM HpaBI/IJ'IaMI/I.

HepneiictBureasHast onepauust — Onepanuu, nepevrcieHHble B pazjene 8 Hacrosmux [pasui.

Onepanusi Bo3Bpara — ornepaius, HHULMUpyeMmas I[lpennpustueM mocie 3akpbiThsi ONepaluoHHOTO JTHS
WurepHeT-Mara3uHa ¢ ILeJdbl0 BO3BpaTa Ha cueT Jlepxkarenss KapThl JICHEXKHBIX CPEJICTB, CIIMCAHHBIX C €ro
0GaHKOBCKOTO CUeTa Ha OCHOBaHUH paHee CoBeplieHHOH Onepaliy oriaThl.

Onepanus omnarsl — omnepauus no omnare ToBapoB, coBepliaeMas ¢ ucrnonb3oBaHueMm Kaprt Jlepxkatensimu B
Wntepner-maraszune [Ipennpustus.

Onepauml OTMEHBI — OIICpalys, BbIIIOJIHAECMAasA HpCHHpI/IﬂTI/IeM C ICJIBIO OTMECHBI Ol'[epaL[I/II/I OIlIaThI. Onepam/m
OTMCHBI BBIIOJHACTCA 10 3aKPbITUA OHepaIlI/IOHHOFO JAHs, B KOTOPpOM ObLIa IMpoBEACHA Onepaulxm OILlJIaThI.

Omnepauun ¢ ucnojb3oBaHueM Kapr — Omnepamum oruiatsl; Omnepamun oTMeHbl; Omepamuu BO3BpaTra ¢
ncnons3oBanueM Kapr [Tnatexxusix cuctem: Visa/ Mastercard/ «Mupy.

IInare:kHas cucTeMa — COBOKYITHOCTh OpTaHM3ALNH, YIACTHUKOB PacdyeTOB, B3aNMOACHCTBYIONINX 10 MPaBUIaM
[InaTexHOW cHUCTEMBI B LENAX OCYIIECTBICHHUS NEPEBO/AA JEHEXHBIX CPEICTB OT OJHOTO YYaCTHHKA IIpoIecca
JpYyromy, B TOM YHCIIE IPOBEIEHHs pacueToB 1o OneparusM ¢ UCIIOIb30BaHUEM KapT.

InaTeskHasi CTpaHWMIA — CICHMAIM3MPOBAHHAS 3aIIMIICHHAS CTPAaHWIA, MPEIHA3HAYCHHAS I COBEPIICHHUS
Hepxarenmssmu kapT Omneparuid OIUTaTBl, JOCTYNT K KOTOpPOW oOecrednBacTcs MOCPEIACTBOM HH(POPMAIMOHHO-
TEJIEKOMMYHHKAIIMOHHOM ceTu HTepHeT.

Maarexnas popma — HTML-cTtpannma, koTopas ucronb3yercs JlepxaTeneM st BBoga PexsuzutoB KapTel.

MpaBuia — nacrosmue [Ipasmna npenocrasienus [IAO bank «®K OTkpeiTHE» yCIyTr HHTEPHET-2KBAHPHUHTA.



1.33. TlpaBuia IlnaTesKHBIX CHCTEM — CBOJ JOKYMEHTOB, PETyJIHPYIOIIUX JCATeNIbHOCTh y4acTHHKOB IlnaTexHoii
CHCTEMBI.

1.34. TlpennpusiTue — IOPUAMYECKOE JIMIO/ HHAMBUIYAIbHBIN TpeIIPUHAMATEIb, (U3UYECKOE JIMLO, 3aHUMAIOIIeeCs B
YCTAHOBJICHHOM 3aKOHOJAaTenbcTBOM Poccuiickoii depepanuu NOpsIKe 4YacTHOM MPAKTHUKOH, sBIAOLIeecs
pesuneHToM Poccuiickoit ®enepanuu, 3akmouuBiiee ¢ bankom JloroBop, COOTBETCTBYyIOIIEe 3KBalipHHIOBOM
IOpUCAUKIMY, ycTaHOBIeHHOHU [IpaBunamu IlnaTexxHbIXx cucteMm.

1.35. Ilpomaiinep — xommnanusi, okaspiBatomasi banky ycmyru no unrerpaunu UurepHer-marasuna Ipeanpusitus c I11]
banka, a Takke oOecrneunBaromas HMHOOPMALMOHHO-TEXHOIOTHUECKOTO  compoBoxkaeHue  Onepaumit
¢ ucnons3zoBanueM Kapr B IntepHer-maraszune [Ipennpusrus.

1.36. IIpoueccunroBbrii mentp (III) — crpykrypHOe moxapa3mencHune baHka, obOecmeumBaromee HHGDOPMAIMOHHOE
U TEXHOJOTHYECKOE B3aMMOJICHCTBIE MEKAY YIaCTHUKAMHU PAacueTOB, OCYILIECTRIIIONIEE HAIIPaBJICHHUE 3alPOCOB Ha
ABTOpU3ALMIO ¥ NONTyYeHHE ABTOPHU3AIMY WM OTKa3a B ABTOpHU3aIINH.

1.37. PaGoumnii nenb — 000# 1eHb HEACTH C MOHEACTHHHUKA IO MATHUIYY (a TaKXKe Te JHHU, Ha KOTOpPHIC EPEHOCATCS
paboure THU B COOTBETCTBHH C 3aKOHOIATEIhCTBOM Poccmiickoit @exepannn), B KOTOPHIH baHK BIpaBe mpoBOINTH
omepanny. PabounMmu MmHSAMH HE SBIIIOTCS BBIXOJHBIE W Hepabodnme Mpa3THUYHBIC IHH, YCTAHOBIICHHBIE
3aKoHoAaTensCcTBOM Poccuiickoit denepanuu, UiIK ONPEAEICHHbIE B YCTAHOBICHHOM UM MOPSJKE NPU COBIAACHUU
BBIXOOHOI'O H Hepa60qero Mpa3gHAYHOTO )IHefl, WKW YCTAHOBJICHHBIC HOPMATHBHBLIMU AaKTaMH HpaBI/ITeHLCTBa
Poccuiickoii ®@enepauny, a Takxke OHH, Koraa baHk He paOoOTaeT Ha OCHOBAaHUM aKTa YNOJHOMOYEHHOTO OpraHa
banka.

1.38. PexBm3utnl Kaptbel — cBenenus o Kapre, HeoOxomumblie aiis mpoBeaeHus Onepaliuii ¢ ucmosib3oBanueM Kapt
B cetu MHTEpHET.

1.39. Caiitr — wyacts MHTepHeT-MarasuHa, AOCTYI K KOTOpPOW O0OECHEYUBACTCSA IOCPEACTBOM HH(POPMAIUOHHO-
TEIeKOMMYHUKAIIMOHHOH cetn MHTepHET (mamee — ceTh MHTEpHET) MO0 JOMEHHOMY UMEHH U (WJIH) 110 CETEBOMY
azpecy, Mo3BOJAIOINM HaeHTHuIIpoBats Caiit B cetn MHTEpHET.

1.40. ComumurtenbHas onepanus - Oneparys ¢ UCIOIb30BaHreM KapTrl, B OTHOICHUH KOTOPOH BOSHHUKIIN TIOAO3PCHHUS B
HENPABOMEPHOM COBEPLIEHUH, MOLLIEHHUYECTBE.

141. Crneuuanbusblii 6ankoBckuii cuer (CBC) — cnenuanbHblii 0aHKOBCKUN CUET, OTKPBITHIA Arperatopy B banke Ha
OCHOBAaHMHU OTAEIBHOTO JOTOBOPA, IS OCYIIECTBIICHHS ONepaluii MIaTeXHOTO arperatopa, npeaycMaTpUBaroIuxX
yJacTHe B IEPEeBOJC ICHEKHBIX CPEICTB B MONB3y [IpeanpusaTuii Mo oneparysiM ¢ HCIOIh30BAHUEM AIIEKTPOHHBIX
CPEIICTB IIIaTeXa.

1.42. Cropona — mobast u3 ctopon Jlorosopa (bauk wmu Ilpeanpusitue), COBMECTHO MO TeKCTy [IpaBuiI MMEHyeMbIe

CTOpOHBI.

1.43. CymMma BoO3MelIeHHMsI — JCHE)KHBIC CPEICTBA, MOJJICKAIINE MEPEeYUCICHU0 [IpeInpusaTHIO 3a peaar30BaHHBIC
WutepHer-maraznaoM ToBapsl, oriaTa KOTOPHIX ObLIa COBEpIIeHA ITyTeM IpoBeneHus Onepaiuy ¢ HCIO0Ib30BaHUEM
Kaprsi.

1.44. Tapudsr - Coopurk TapudoB baHka U1 KIHEHTOB-IOPUIMYECKHX JIMI, WHIUBHAYAIbHBIX IpeIIpUHAMATENCH U
(U3MYECKUX JINII, 3aHIMAIOIUXCS B YCTAHOBIICHHOM 3aKOHOJIaTeNILCTBOM Poccniickoit dexeparnun nopsiike 4acTHON
MIPaKTUKOM.

1.45. ToBap — ToBapsl, yCIyrH, paboThl, pe3ynbTaThl HHTEIJICKTYaIbHON AEATENIEHOCTH, peanusyemsle [Ipennpusaruem
yepe3 MHTepHeT-Marasus.

1.46. YBemomuenme — coobuienue Ilpennpusitus banky wium  Arperatopy (ecnu pacyersl ¢ Ilpeampusituem
OCYIIECTBIIIOTCSL 4epe3 Arperatopa), HampaBlICHHOE IO JIJICKTPOHHO# TmouTe €COM@Open.ru, cojepikariee
MMUCHMEHHBIC TaHHBIC O IUIATSIKHBIX PEKBH3UTAX IIpeANpusITHS, M0 KOTOPHIM BaHKOM MOJDKHBI MEPEYMCIISATHCS
CyMMbI BO3MEIIECHUH U HHBIE CyMMBI, IpUYHTarOIuecs [IpeanpusTHIO B CBSI3H ¢ mpoBeacHreM Onepariuii OmaTsl.

1.47. Ycayrn unTepHeT-3KBaiipuHra (Yciyru) — ycinyru, Kotopble baHk okasesiBaeT [IpenmnpusTHIO Ha OCHOBaHUHU
JloroBopa, B TOM 4HCIIE€ C TPHUBICYCHHEM ATrperaTopa, a MMEHHO: OOECIe4eHHE BO3MOKHOCTH COBEPIICHHS
Omnepammii ¢ wucrons3oBanneM Kapt B HHrepHer-marazuHe Ilpeanmpusaruss W OCYIIECTBJIEHHE pacueToB C
[IpeanpusTreM 1O JaHHBIM OIEPAINIM, B IOPSIKE U HA YCIOBHUSX, YCTAaHOBICHHBIX [IpaBumamu.

1.48. DnexkTpoHHBIH KypHAT (CBOIHBIH 0T4eT) — peectp no OnepauusiM ¢ UCroib3oBaHHEM KapT B 3JIeKTPOHHOM
(dopmMe, SBISIOIUICA OCHOBaHMEM ISl TpoBeAeHHs pacderoB no OrmepanusM C  ucnoib3oBaHueM Kaprt.
DJeKTpOHHBIH XKypHall, cOpMHUpPOBaHHBIH 3a Kakabli OnepannoHHBIA JeHb HTepHeT-mMarasuHa, IMOCTYIAeT
B IIPOLIECCUHIOBYI0 cucTeMy banka exenHeBHo He mnosgHee 0 uyacoB 30 MHMHYT MO MOCKOBCKOMY BpPEMEHHU
cienytromiero OmepannoHHOTO AHSA. DIEKTPOHHBIN XypHAI MpeaocTaBisieTcss bankoMm Ha 6yMa)kKHOM HOCHTEINE, 00
MTOCPEICTBOM 3JEKTPOHHBIX KaHAJIOB CBA3HM CIIOCOOOM, IPUPABHHBAEMBIM POCCHICKHM 3aKOHOAATEIbCTBOM K
COCTaBIIEHUIO U OOMEHY JOKyMEHTaMH Ha OyMa)>KHOM HOCHUTENe B COOTBETCTBHH ¢ DenepayibHbIM 3aKoHOM «O0
3JIEKTPOHHOM MOTTHCH.
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2.1. Hacrosmme IlpaBuma paspaboraHbl baHKOM Ha OCHOBaHMHM 3aKOHOJATENLCTBA Poccuiickoir demepanuu,
HOpMaTuBHbIX akToB banka Poccuu, IlpaBun IlnaTeXHbIX CHCTEM M ONPENENIAIOT OCHOBHBIE YCIOBHUS OKa3aHMs
bankom Ycmyr.

2.2.  JloroBop MHTEpHET-IKBaMpHHIa 3aKJII0YAETCs IMyTeM NpuHATUs baHkom/Arperatopom ot umenn banka 3asBneHus
[pennpusitus. 3asBieHHe, 3alOJHEHHOE W TOANMCAHHOE cO cTopoHbl Ilpeanpusitus, sBisercss odepToi-
npeioxkeHneM banky 3axmrounts Jlorosop. AxmentoM odepTsi-tipeuioxkeHus [Ipeanpusatus 3axmounTs JJorosop
siBrsieTca noanucanue bankom/Arperatopom oT nmenn banka 3asBieHus, o ueM He no3aHee 3 (Tpex) pabounx gHEH
¢ MoMeHTa roxnucanus 3aseiuenns bank/ Arperarop ot nmenn banka Hanpasister [lpeanpusaTuio yBeToMIICHHE 10
3JIEKTPOHHOM IOYTE, yKa3aHHOW B AHKETe, cojepiallee HoMep U JaTy 3akmoueHus Jlorosopa c Ilpennpusituem,
oo yBempomiieHre 00 oTkase B 3aKiroueHnn Jlorosopa.

2.3. bBamk mpemocraBiseT BceM I[lpeanpustusm YCiyrw B OTHOIICHHHM KapT IDlmatexxHsix cucrem Visa, Mastercard,
«Mwup». Pasmep BosHarpaxkaeHuss bamka 3a Yciyrm HHTEpHET-dKBaWpHWHTa YCTaHABIMBAeTCS B 3asBICHUH
[pennpustus wm B Tapudax. Ecnn nHOE He mpemycMoTpeHo JloroBopom, To pa3mep Bo3HarpaxneHus banka 3a
Ycyru naTepHET-3KBaliprHra o OneparysmM ¢ ucnoib3oBanueM Kapt [TnatexxHol cucteme «Mup» paBeH pasmepy
Bo3HarpakiaeHns banka 3a Ycmyru mHTepHeT-3KBaiipuara mo OmepanusMm ¢ ucnonb3oBanueMm Kapt [Inmarexnoit
cucreme Mastercard.

2.4. B ciry4dac HGO6XOI[I/IMOCTI/I HU3MCHUTDH UJIN JOMOJHUTL yCIOBUA I[ormaopa CTOpOHBI BIPAaBC 3aKII0YaTh IBYCTOPOHHUC
Corytalmi€Hus, UBMCHAOINC W/UIH JOIIOJIHAIOIINE OTACIBHBIC ITOJIOKCHUA I[OFOBOpa.

25. bBank ocymectBiaser pacuyethl ¢ IlpemnpustieM mo OmepaiusiM ¢ HCIONb30BaHHeM KapT Ha OCHOBaHUU
DIEKTPOHHOTO JKypHaJia B COOTBETCTBHH ¢ 1. 7.3 HacTosimux [IpaBu.

2.6. Bamoro#t mpoBenerns Omepanmii ¢ Hcronb3oBaHWEM KapT M OCyIIecTBICHHS DPacueToOB IO 3THUM OIEPALUSIM
SIBISTIOTCS pyOsn Poccuiickoit deneparmn.

2.7. B ciydae HECOOTBETCTBHS MEXIY JTFOOBIMH MOI0KeHUAME [IpaBrit 1 3akoHOHaTenbCTBOM Poccuiickoit denepauny,
a Taxoke [IpaBunamu [InatesxHbIx cucteM bank uMeet npaBo u3MeHNTH [IpaBuiia B 0THOCTOPOHHEM MOPSAKE C LEIBI0
NPUBEACHHS WX B COOTBETCTBHE C 3aKOHOAAaTenbcTBOM wW/WiH IlpaBmnamu IInaTe)kHBIX CHCTEM B IIOpSIKE,
npexycMoTpeHHoM B 1. 5.11 Hacrosmux [Ipasur.

2.8. Ilpeanpusitue mpusHaer, 4to s uenei JloroBopa, B TOM 4YHCiIe NPH PACCMOTPEHHH CIIOPOB, HAUICKAIIUMH
JIOKa3aTeIbCTBAMU SIBIISIIOTCS JJOKYMEHTHI U MHas nH(opMmanus, noinydeHHas bankom B Buae konuid ot [TnaTexHbIx
cucteM Visa, Mastercard, «Mup» (ydacTHuKOB IImaTeXHBIX CHCTEM) W/WIM ATrperaropa C HCIIOJb30BAaHHEM
(akCUMIJIBHOM CBS3M W/WIM 3JIEKTPOHHOW TOYTBI W MHBIX CpeacTB. JlOCTaTOYHBIM TOATBEPIKICHUEM
MOIICHHHYECKOT0 XapaKkTepa NPOBEICHHBIX ONlepaliii SBIseTcs HHPOpMALUs, MOCTYMUBIIAs OT BaHKOB-9MHUTEHTOB/
Arperaropa B Bank winu yBegomienusi ot IlnarexxHoi cucrtembl «Mupy, ITnatexusix cucrem Visa, Mastercard,
TIOJTyYEHHBIE C UCTIONb30BaHUEM (PAKCUMMIIBHOHN CBS3U, SJIEKTPOHHOM MOYTHI U T. TI.

2.9. VYcnoBus mnpemoctaBieHHMs YCIyr, He OTpakeHHble B [IpaBmiax, perJiaMeHTHPYIOTCS 3aKOHOJAaTeILCTBOM
Poccuiickoit ®enepanuu, HopMaTuBHbIMU akTaMu banka Poccuu, I[lpaBunamu [1naTekHbIX CUCTEM.

3.1. Oobecrneyuth BO3MOXHOCTH mpoBenacHus Omnepaiuii ¢ ucronp3oBaniueMm Kaprt B pexume 24 daca B CyTKH 7 aHEH
B HEJIENI0, 32 HCKIIOUEHHEM IIepPEepPHIBOB, CBSA3aHHBIX C TEXHOJOTMYECKHM oOcmykuBaHHeM [IpoliecciHroBoro
uentpa, AIIK, ycTpanenreM aBapuilHbIX CUTYyallMii, a TaK)Ke IepepbIBOB, BO3HUKIIMX HE 10 BUHE baHka.

3.2.  Oo0ecrieunth 0Oe30macHOCTb 00pabOTKM KOHpHUIOCHIMATIbHBIX JaHHbIX Jlepxarens (PexBusutsl  KapTsl,
PETHCTPAIMOHHbIE TaHHBIE W T. 1) B [IPOIIECCHHTOBOM IIEHTpe C ydeToM TpeboBaHmit [IIaTeHBIX CHCTEM
o 6e30MacHOCTH KapToUHbIX AaHHsIx Payment Card Industry Data Security Standard (PCI DSS).

3.3.  Ilepeuncnars [Ipeqnpusruro CyMMy BO3MEIIEHHS 32 pealn30BaHHbIE TOBaphl, OIlaTa KOTOPHIX OblIa COBEpIIEHA
C UCIIOJIb30BaHKUEM PEKBU3UTOB KapT, B mopsake U CPOKH:

- onpezessieMble B 3asBieHUH, opopmieHHOM [IpennpusitueM 1o oaHOH U3 GopM, ykasaHHbIX B ILII. 1.14.1 n 1.14.2.
[TpaBui, a B 94acTH, HE YPEryJIMPOBaHHOI B TAKOM 3asBJICHUH - B IOPS/IKE M CPOKH, yCTaHOBIEHHbIE [IpaBuinamu,

- B cirydae 3akimoueHus JloroBopa Ha OCHOBAaHWH 3asBiieHUs, opopmierHoro [IpeanpustueM mo ogHOM U3 dopwm,
ykazanHbiX B M.0. 1.14.3 u 1.14.4 nHacrosumx [lpaBui, nopsaok u cpoku nepeunciennsi CyMMbl BO3MEIICHUS
ycranaBimBatotcs [Ipasmiamu u Tapudamun.

3.4. Tlo TpeboBanuto IlpeanmpusiTus NPENOCTAaBIATH MO BIEKTPOHHOM MO4YTE, yKa3aHHOW B AHKeTe, JOKYMEHTHI,
MOJITBEp XK IAI0Ie OOOCHOBAHHOCTH JeiicTBui baHka, B ciiydae yIep)KaHUS [IEHEXKHBIX cpelncTB u3 CyMMBI
BO3MEILEHHS.

3.5. Bemonnuth peructpaimio Ilpennpusituss w/mnu ero WHrepHer-marasuna B IIponeccuHroBom neHTpe baHka
n IInaTexHbIX cucTeMax B cooTBeTCTBUH ¢ [IpaBunamu IlnmaTexHbIX CHCTEM Ha OCHOBAHMHU CBEIEHUH U JOKYMEHTOB,
npeacTaBiaeHHbIX [IpennpusitueM (B ToM unciie yepe3 Arperatopa). B ciayuae ecnu Bun nesitensHocTH [peanpustust
MOJpa3yMeBaeT IIaTHYI0 PErUCTpaluio B cooTBeTcTBUU ¢ [IpaBunamu IlnaTesxHbIX CUCTEM, a TaKXKe B CIIydae €clu
Tpebyercsi pasmectuth B Burtpune HWHrepHer-marazuHa [IpeanmpusiTus JONOJNHUTENBHYIO HMHGOPMAIHMIO B
coorBercTBUM C [Ipmnoxennem Ne2 x IlpaBuiiam, bank o0s3yercs yBemomuts 00 stoMm Ilpenmpusitie nepen
OCYILECTBJIEHUEM PETHCTPALIUU.



3.6. IlpemocraButs [Ipeanpustuio (B TOM umcie depe3 Arperaropa) Mo 3JIEKTPOHHOW MO4TE, yKa3aHHOW B AHKeTe,
cnenudukanuio Ha noakmoderne Kk AIIK u reo6xonnmere manusie g gocryna kK AIIK B redenne 3 (Tpex) pabounx
JHEeH 1ociie 3akitoueHust JJorosopa.

3.7. CoGmonars ycranorieHHble bankom Poccun B coorBercTBuM ¢ 4. 3 ctathu 27 3akoHa Nel6l-®3 tpeboBanus x
3amuTe NHGOPMALMK NIPU OCYIIECTBICHUH EPEBOIOB JICHEXKHBIX CPE/ICTB.

3.8. 3abnaroBpemenHo uHpopmupoBaTh Ilpennpusitue (B TOM 4Yuciie ¢ NMpHUBIEYeHUEM Arperatopa) o0 M3MEHEHUSIX,
BHOCUMEBIX bankom B [IpaBuia B coorBeTcTBUM € myHKTOM 5.11 [Tpasui.

3.9. B paMKax ACATCIbHOCTU, KOTOPYHO OCYIIECTBJIACT bank no HaCToAIIEMY I[OFOBOpy, y4acCcTBOBATh B Pa3pClICHUN
CIIOpOB U KOH(i)J'II/IKTHI)IX CI/ITyaHI/Iﬁ MCKIY ArperaTopOM, HpeL[HpI/ISITI/IeM u Hep)KaTeJ'ISIMI/I KapT, CBSA3aHHBIX C
COBECPIICHHUEM Onepaunﬁ C UCTIOJIb30BAHUEM PCKBU3UTOB KapT.

3.10. B paMKax JOCATCIbHOCTH, KOTOPYHO OCYUIECTBJIACT bank 1o HacCTosAEMY HOFOBOpy, COTpyAHUYATL C
MPaBOOXPAaHUTECIbHBIMU OpraHaM B BO3MOKHBIX KPUMHUHAJIBHBIX PACCICIOBAHUAX.

3.11. Tlpm 3axmrouenun [JoroBopa ArperatopoM ot mMeHH banka yBemomuth [IpemnpusTiie 1Mo 3JIEKTPOHHOW ITOYTE,
yKa3zaHHOU B AHKeTe, 3a 25 (IBaaLaTh II9Th) KaJCHIAPHBIX JHEH 0 TaTHl PACTOPKEHHS TOTOBOPa ¢ ATrperaropom o
HeoOxoxuMmocTH ocymectBuTh mnonkmodeHne k AlIK, mpenmocraBmsemomy bankom wmnm Ilposadimepom, wim
pacToprayTh Jlorosop.

4.1. CaMOCTOSTENBHO U 3a CBOI CUeT 00ECIIeUNTh HaJIMIHNE KAHAIOB CBSI3H M IPOTPAMMHOTO 00ECTIedeHUsI, HEOOXOMMBIX
JUTSL OCYIIECTBIICHUS MHPOPMALIMOHHOTO B3auMoIeiicTBrs Mexkay MHTepHeT-MarasuaoM [Ipenmpustis u AITK.

4.2.  OcymecTBIsITh B3aUMOJICHCTBHE C ATperaTopoM Mo 3aIIUIICHHBIM KaHalaM CBS3H B CITy4asx, NPeTyCMOTPEHHBIX
Hactosmumu IlpaBunamu u 3akoHonmarenscTBoM Poccuiickonn @enepanun, eciu [Jorosop c¢ Ilpeanpusituem
3aKIIoYeH 3TUM Arperatopom ot uMmeHu banka. CBenenust 06 Arperarope pa3memaiorcs bankom Ha odunuanrsHOM
caiite banka http://www.open.ru.

4.3. OcymectBuTh nHTErpanuio Murepuer-marazuna ¢ AIIK B cooTBeTcTBUM € IpepocTaBieHHOH baHkoM (B ToM uncie
yepe3 ArperaTtopa) crenudukanueii B pamkax 3akiroueHHOro /loroBopa, mpu 3TOM JI000O€ B3aMMOJEHCTBHE C
ArperatopoM, mnpeaycMoTpeHHoe IlpaBunmamu, u wuHTerpamuio HMurepHer-marazuHa ¢ AIIK  Arperaropa
[peanpusitue 0053aHO OCYIIECTBIATH TOJIKO NPH YCIOBUM 3akitoueHus JloroBopa ot mMeHu banka sTum
ArperaTopom.

4.4. TlpeaocTaBUTh MOYTOBBIM OTIIPABJIEHHEM C YBEJIOMJIEHHEM WM KypbepoMm B bauk/ Arperartopy (eciau Jloroeop ¢
[IpennpusTieM 3aKiIroueH 3TUM ArperatopoM ot uMeHHu banka), neficTByrolieMy 1o nopy4deruro banka:

- TOKyMEHTbI, yKkazaHHble B [Ipunoxenun Ne 1 k TlpaBunam,

- cBelleHuUs, HeoOxoaumble st peructpanmu [Ipeanpusitis u ero MHTepHeT-Mara3uHoB B MH(GOPMAIIMOHHBIX
cucremax banka/ Ipoaiinepa/ Arperatopa u [lnarexHbIX cUCTEMAaX,

- JIOKYMEHTBI M CBeJeHHs, HeoOxoauMmble banky s BemmonHeHus bankom TpeGoBaHMH 3aKOHOAATENbCTBA
Poccuiickoit @enepanuu B 00JacCTH NPOTHBOACHCTBHS JETaqu3aliy (OTMBIBAHHIO) JOXOAOB, IMOJYYEHHBIX
MIPECTYIIHBIM IIyTeM, U (PHHAHCHPOBAHUIO TEPPOpPU3Ma, IPHHUMAEMBIX Ha €r0 OCHOBE HOPMATHBHBIX NPAaBOBBIX
akToB Poccuiickoit denepannu 1 HOpMaTUBHBIX akToB banka Poccuu, B ToM umcie napopmarmio o [Ipennpustu,
€ro NPe/ICTABUTEISIX, BBITOI0ONPHOOpeTaTelsnX, OeHe(pUIIMapHBIX BlIaIEbIax.

JlokyMeHTBI U CBeIeHHs JJOJDKHBI OBbITh TpenocTaBieHsl [Ipeanpustiem win npeacrasureneM [Ipeanpustus 1o
3akiroueHust Jorosopa.

4.5. Ob6ecneunuts 1o tpebosanuto banka noctyn Ha tepputoputo IIpennpusrust paborHukoB banka w/mimm ArperaTtopa
JUIS TIPOBEJICHHUS IPOBEPKU MH(GOPMAINH, YKa3aHHOH B 3asiBICHHH.

4.6. HeykocuurtenbHO cobitonaTh nojoxeHus Jlorosopa, MucTpykuuii banka, B ToM unciie TpeboBanus k VHTEpHET-
marazuHam [Ipennpustus (IIpumoxenne Ne2 x IIpaBmimam). CamMOCTOSATENFHO M CBOEBPEMEHHO 3HAKOMHTHCA C
W3MEHEHHsAMH, BHECCHHbIMH B IlpaBuia, Ha oduumanbHOM caiite Banka http://www.open.ru B mnopsake,
ycraHoBneHHOM myHKToM 5.11 IlpaBun. HecBoeBpemeHHOe o3HakomsieHHe IIpeampuarusi ¢ M3MEHEHHSAMU,
BHeCeHHBbIMH B [IpaBuia, He SBIAETCS OCHOBAHHEM AJIS UX HEPUMEHEeHUs: baHkoM.

47. Tlpunumats B omuaTy ToBapoB Bce Kaptel [Inmarexxnsix cucrem Visa, Mastercard, «Mwupy. Llensr Ha Toapsl,
peaIn3yEeMBIC 110 KapTaM, HE TOJDKHBI MPEBBIIIATE IEHBI 9TUX TOBapOB 3a HAJIMYHBIN pacyer.

4.8. He npou3BoauTh BBIJAYy HATHMYHBIX JCHEKHBIX CpeAcTB Mo OneparusaM, COBEPIICHHBIM ¢ HCIIONb30BaHueM KapT, a
TaKXe HE OCYIIECTBIISITh JAEATEIBHOCTD, 3anpeieHHy0 Muctpykusamu banka unu 3akoHonarensctBoM Poccuiickoit
deneparnyu.

4.9, He ncnons3oBath JaHHBIC PexBusuron KapTLI, KOTOPLBIC CTAJIM JOCTYITHbBI HpeILHpI/ISITI/I}O, JJIsT UHBIX ueneﬁ, Kpome
kak nposenenue Onepanuii ¢ ucnons3oBanueM Kapt no pacnopsixenuto Jlepxkarens. He 3anpamuBate 1 He XpaHUTh
PexBu3uTHI KapT. Hcnons3oBanue B paMKax I[orm;opa PexBusuton KapT JAO0MYCKACTCs MO COTJIaCOBAHUIO C Bankxom
pu ycnoBun obecniederns [IpennpustaeM TpedoBanuit [ImaTexHBIX cHCTEM M0 0€30TTaCHOCTH KapTOYHBIX JTaHHBIX
Payment Card Industry Data Security Standard (PCI DSS).
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4.18.

4.19.

4.20.

4.21.

4.22.

4.23.

ITo 3ampocy banka/Arperatopa OpeIOCTaBISITh JAOKYMEHTHI, MOATBEPIKAAIOIINE COOTBETCTBHE Ilpemnpustusi,
TPEThHX JIHLI, TPUBJIEKAeMbIX [IpepusaTHEM /sl BBITOJHEHHsI CBOUX 00513aTeNIbCTB 10 JoroBopy, B TOM YUCIE s
obecrieuenus nmpopeneHus Onepanuii ¢ ucronb3oBanueM Kapt, TpedoBanusM [1naTekHBIX CUCTEM MO 0€30MacHOCTH
kapTouHBIX naHHBIX Payment Card Industry Data Security Standard (PCI DSS).

XpaHUTb JOKYMEHTHI, MOATBEpKIatoIue foctaBky ToBapa JlepkaTento, He MeHee 3 (Tpex) JeT CO AHSA COBEPILEHUS
Omneparnyu ¢ ucrionp3oBaHueM Kapr.

IpenocraBnsate 1o 3ampocy banka/Arperatopa uH(bOpManuiO O TPOBEAEHHBIX uepe3 HTepHeT-mMarasuH
Mpennpusitus Onepanusx ¢ ucnoib3oBaHueM Kaptr B cpok He mo3mHee 3 (Tpex) paboumx AHEH ¢ MOMEHTa
noctymienus: Ilpennpusituio 3anpoca banka/Arperaropa 1Mo 3J€KTPOHHOW IoYTe, yKa3aHHOM B AHKETe, WU
crocoboM, yKa3aHHBIM B 3aIpoce.

ITo 3ampocy banka/Arperatopa mnpemocraButh baHKy mpaBo poctyna kK Burpunam HHTepHeT-MarazuHoB
[peanpusiTysi, B TOM 4KCiIe K CTpaHULAM, TPEOYIOLIUM CIICIMAIEHON PETHCTPALUH.

Pasmectuts B ButpnHax MHTepHET-MarasuHOB Ha BHAHBIX MECTaX COTJIACOBAHHBIE ¢ baHKOM HWH(OpMaIMOHHEIE
MaTepuansl, WHQOPMHUPYIOIIKE O TOM, YTO OIUIaTa pealn3yeMblX depe3 VHTepHeT-marasmH ToBapoB MOXKET
OCYIIECTBIISITHCS C UCTIONB30BAHIEM PEKBU3UTOB KapT.

I[lo mepBomy TpeboBanuio banka/Arperatopa ymanute w3 Butpun HWuTepHer-MarasunoB IIpenmpustust
HHPOPMALNIO, MPOTHBOpeUanryo TpeOoBaHmaM JloroBopa, mpaBmiaM [ImaTexHBIX CHCTEM, 3aKOHONATEIBCTBY
Poccuiickoit ®enepanuu.

HesameanurensHo, HO He mo3nHee 3 (Tpex) pabouux AHEH co JHS Hoiy4deHus: yBeaomiieHus ot banka/Arperatopa,
BHECTH HM3MEHEHHUs B IiepedeHb KapT, ¢ HCIOIb30BaHMEM KOTOPBIX OCYILIECTBISIETCS oIuiata ToBapoB uepes
Wurepuer-marasus [Ipeanpustus.

Wndopmuposats bank n Arperaropa (ecmu JJoroBop 3axiitoueH 3TuM Arperatopom oT nMeHn banka) 00 n3MeHeHIIX
MOYTOBOTO M/WMIJIM AJIEKTPOHHOTO ajpecoB [Ipennpusrust, 6aHKOBCKMX PEKBU3UTOB, IIEPEUHSI U KaTteropuu ToBapos,
peanu3yeMbix HTepHEeT-MarasunoM [Ipennpustus, He nmo3aHee yeM 3a 10 (necsTh) KalleHAapHbIX AHEH 10 MOMEHTa
BBENICHUSI B JICHCTBHE YKa3aHHBIX M3MCHEHHUH M0 apecy SIIEKTPOHHOI mouThl banka eCOM@Oopen.ru uite mo aapecy
3JIEKTPOHHOMU MOUTHI ArperaTopa, yka3aHHOMY B CETH MHTEpHET Ha caiiTe baHka Www.open.ru.

Hudopmuposats baHk 00 n3MEHEHUAX, YKa3aHHBIX B 3asIBIICHIH CBEICHHIA, B TOM YHCJIC OPTaHN3aIl[HOHHO-TIPaBOBOH
¢opmer Tlpeanpuatuss w/ninm ee MECTOHAXOXKACHWS, a TaKKe WHBIX CBEICHUH, MPENOCTaBICHHBIX baHKy H0
3akmo4eHus JloroBopa, B TeueHHE 5 paboymx JAHEH MOCie BBEACHHUS B ICHCTBUE ITUX U3MCHCHUHN C HANpaBJICHUEM
TOATBEPKAAIOINX JOKYMCHTOB B Bbank nmo4ytoBBIM OTIIPABJICHUEM C YBCAOMIICHUEM WJIM KYpBEPOM, IO aJapecy,
yKa3aHHOMY B CETH MHTEpHET Ha caiite banka: WwWw.0pen.ru, mpu 3ToM HHOOPMUPOBAHUE CUUTAETCS BBITIOJIHEHHBIM
TOJIBKO B CJIy4dac IMOJYYCHUS MOATBEPKIACHHUA O MOJTYUCHHU OTHIPABJICHUA bankom (yBCI[OMHEHI/ISI O TMOJIYUYCHUU
BaHKOM TOYTOBOTO OTMPABIICHHSI, PACITICKH YITOJHOMOYEHHOTO JHia baHka B OMy4eHHH OTIPABICHHS KYyPhepOM).

BosmecTtuts u3nepxku banka, moHeCeHHBIE B CBS3U € HCIIOTHEHHEM [loroBopa, B pa3Mepe CyMM JCHEXKHBIX CPEJICTB,
ynepkaHHbIx ¢ banka IlnaTesxHpIMu cucTemMamu Ui Bo3Bparta JlepikaTensaM KapT JEHEKHBIX CPEJICTB, B CIydasx
omporectoBanus Oneparu omaatel ToBapa, Bo3Bpata ToBapa, mo HenelcTBUTETBHBIM ONEpaIsiM P yCIOBUH,
yto bank (B ToM umcie ¢ npusieueHHeM Arperatopa) panee nepeuncini Ilpeanpustuio CyMMbI BO3MEIIEHHS MO
yKa3aHHBIM OIepalsiM, CyMM IITpadoB, CTOMMOCTb IUIaTHOH peructpaunu [Ipennpustust B [InaTexHbIx cucremax,
HEYCTOEK, B3bICKaHHBIX ¢ banka [InaTe)KHbIMH cHCTEMaMM W/WIIM TOCYJIapCTBEHHBIMH OpraHaMu IO IPUYHHE,
CBSI3aHHOM C HEMCIIOJMHEHHEM (He HaJuIeXaluM ucroiaHeHneM) [peanpustuem o0s3aTesseT 1o JloroBopy, a Taxke
CcyMM MTpadoB U HEYCTOEK, MOJIEKAIIMX B3BICKaHUIO ¢ [Ipennpusitust B cooTBeTCTBHH C [IpaBrmamu.

IIpenoctaButh banky coriacue (3apaHee JaHHBIN aKIENT) HAa CIMCAHUE CO CBOUX PACUETHBIX CUETOB, OTKPHITHIX B
banke, IeHEKHBIX CPEJICTB IO MJIATEKHBIM TpeOoBaHUIM (0aHKOBCKUM opjaepam) banka B cymMMax, MPUIHTAIOIIAXCSI
B COOTBETCTBHH C YCJIOBUAMH HacTosiero JloroBopa. IIpu HETOCTaTOYHOCTH JCHEKHBIX CPEACTB Ha yKa3aHHBIX
cyetax [IpenmpusiTsi HA MOMEHT BBICTAaBIIEHUS BaHKOM COOTBETCTBYIONIETO TpeOOBaHMsI Takoe TpeboBaHUE
ucnonasgeTcss baHKOM YacTHYHO (B CyMMe MMCHOIIUXCS JCHEKHBIX CPEACTB Ha CYeTe), B TOM YHUCIC B BAIOTE,
OTJIMYHOMU OT BAJIIOTHI CYETA, U B AJIbHEUIIEM MOJIEKUT UCIIOJHEHUIO TI0 MEPE TOCTYIICHUS IEHEKHBIX CPEICTB Ha
cuer [lpeanpusitusi. Ecnu pacuetHsiit cuer Ilpeanpusitusi B baHke OTKpBHIT B BallloT€, OTIMYHOM OT BaJIOTHI
Poccuiickoit ®enepanum, cymMma JICHEXKHBIX CPEICTB TI0 IUIATeXKHBIM TpeOoBaHusM baHka B cymmax,
MIPUYUTAIOUIMXCSA B COOTBETCTBUU C YCIOBHUSIMH HacTosiero JloroBopa, KOHBepTUpYyeTcsl o Kypey banka Ha naty
CIIMCAHUS IE€HEXKHBIX CPEJICTB.

IIpennpuHrMaTh Mepbl MO BBISBICHHIO U IPEJOTBPALCHUIO MOLIEHHHYECKUX OINEepaluil, He3aMeINTEIbHO
nHdopmupoBaTh bank/Arperaropa 1o 3;1eKTpOHHOH IOYTE 110 aJIpecaM, yKa3aHHBIM B CETH HHTEPHET Ha calite baHka:
WWW.0pen.ru o6o Bcex Omepaumsx ¢ HCIOJIb30BaHHEM KapT, BBI3BIBAIOIIMX COMHEHHE B MX IPAaBOMEPHOCTH U
LIeJIeCO00pPa3HOCTH.

HeszamemmurensHo mHbOpMUpoBaTh baHk/Arperaropa 1o 3JEKTPOHHOW TMOYTE IO agpecaM, YKa3aHHBIM B CETH
UHTEpHET Ha caiite banka: WWW.0pen.ru o craBmmx u3BecTHeIMH [IpeanpusTuio cirydasx kommpomerauuu (Jinbo
BO3HMKHOBeHHA Yy [Ipeanpustus nono3peHuit B komrpomeranun) napopmanuu o Pexsusurax Kapr u Onepanmii ¢
ucnons3oBanueM Kapt, coBepuiennsix B IHrepreT-marasunax [Ipennpustus.

Hezamenmurensao nHpopMupoBaTs bank nim Arperaropa (ecim pacuets ¢ [IpennpusTHeM OCymecTBISIOTCS depe3
ArperaTtopa) 00 U3MEHEHUN PEKBU3UTOB pacueTHOro cueta [IpeanpusTus myTeM HampaBieHHs baHky/Arperatopy
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10 JIEKTPOHHOM IOYTE MO agpecaM, YKa3aHHbIM B CETH MHTEPHET Ha caiite banka: WWw.0pen.ru YBexomiieHus 1o
dhopme [punoxxenns Ne6 k [TpaBumam.

4.24. PyKOBOL[CTBOBaTLCS[ B CBOCH ACATCIbHOCTH PCKOMCHAAIIUAMU Bbanka mo 6630HaCHOMy HCIOJIB30BaHUI0 PeKBH3UTOB
KapT, 0 MUHUMMU3AIINU YPOBHSA MolIeHHUYECKUX onepauuﬁ HJIK TOJIHOT'O IMPEKpallCHUS TaKOBBIX.

4.25. TlpenoctaBnsaTh JepxarensiM KapT OKOHUATENbHYIO IeHy Ha ToBapel (paOOTHI, YCIIyTH) A0 OIDIATHI 3aKa3a C
rcnonp3oBanueM KapTsl (T.e. B MoMeHT omnaTsl KapToii ieHa Ha Caiite He JOKHA OTIUYAThCS OT LIEHBI K OIUIaTe).

4.26. Pasmectuts Ha Caiite [IpeqnpusTis ycnoBus Bo3Bpara ToBapa.

4.27. B ciyyae BbicTaBiIeHUs: baHKOM I1aTeKHOTO TpeOOBaHMUS K pacyeTHOMY cueTy [IpenpusiTusi, OTKPHITOMY B APYTOM
0aHKe, aKIIEITOBBIBATH IAHHOE IUIATE)KHOE TPeOOBaHKE, BBICTaBIEHHOE cortacHo 11. 5.15 [IpaBuin, B Teuenue 5 (ms1tn)
paboumx maHEH ¢ 1aThl ero BEICTaBICHHUS.

4.28. Ocymectiars Onepanuu ¢ UCIONIb30BaHHEeM KapT TONBKO B COOTBETCTBUU C BHIIOM JCATCIBHOCTH, YKa3aHHBIM B
AHKeTe.

4.29. OcymectBuars Omeparun ¢ HCIoiab30BaHneM KapT Tobko Ha yKa3aHHBIX B AHKeTe ¢ JaHHBIMHU VIHTepHeT-Mara3uHa
Hpemnpustus (I[Tpunoxenne k 3aspnennro) aapecax Mateprer-marazuna B cetu uatepHeT (URL, IP) w/nnmm npu
WCTIOB30BaHUH aapeca I 3arpy3ku MoOMIIEHOTO PHIIOKEeHUS (TP HATUINH).

4.30. VYeemomiath bank nuceMenHo mo dopme Ilpunoxenus Ne7 k JloroBopy o mpusieucHun [IpeanpusitueM jro00ro
MOCTABIIMKA YCIIYT, KOTOPBIN OyIeT UMETh TOCTYI K JaHHBIM JlepikaTesst KapThl, pH 3akiIroueHud JJoroBopa uiu B
TeueHHe cpoka JeicTBusi JIoroBopa MOYTOBBIM OTIPABICHHEM C YBEJOMIICHHEM HWIIM KyphepoM IO ajpecy,
YKa3aHHOMY B CE€TH MHTEPHET Ha caiite baHka: WWW.0pen.ru, a Tak:ke npeoCTaBiIsTh JOKYMEHTBI, TIOATBEPIKAAIOIINE
COOTBETCTBHUE MOCTABIIKKA YCIyT TpeboBaHusM [1IaTeHBIX CHCTEM M0 0€30IIaCHOCTH KapTOYHBIX JaHHBIX Payment
Card Industry Data Security Standard (PCI DSS).

4.31. He mpopaBatrb ToBapsl, Bxomsmue B «llepeueHb TOBapOB M YCIyr, 3alpeIeHHBIX K MPOJAaXe NUCTAHIMOHHBIM
CHOCOOOM ITOCPECTBOM OCYILECTBICHHS PacdeTOB C OPraHM3ALMSIMHU JJICKTPOHHON TOPTOBIHM C HCIOIb30BAaHUEM
0aHKOBCKMX KapT B ceTH MHTepHeT», mepeuncieHHbIM B Ilpumoxenun Ne2 k [lpaBumam, m HE OCYIIECTBIATH
yKa3aHHBbIC pacueTbl. ButpmnHa MHTepHeT-mMarasuHa HE [MOJDKHA HCIIONB30BATHCS A PETH3AlNU KaTeropuil
ToBapoB, ykazaHHbIX B 1.9 Ipunoxenust Ne2 k [IpaBunam.

4.32. B pamkax Hactosuiero JloroBopa coTpyiHHYaTh C NPaBOOXPAHUTEIBHBIMU OpPIraHaMH B BOBMOXHBIX KDUMUHAIBHBIX
paccieI0BaHHusX.

4.33. Hamparnsars yBemomienue JlepixkaTento KapThl (HApUMep, CMC, JICKTPOHHAS [OYTa WJIH JIp.) HE MEHee ueM 3a |
(omuH) KaneHApPHBINM JEHb 1O 3aBepIIeHUs] IMPOOHOrO IMEepHojAa HCIONb30BaHUS MOAMUCKH Ha ToBap, YTOOBI
POUH(GOPMHUPOBATL O TOM, YTO C OaHKOBCKOrO cuera JlepikaTensi, OTKpBITOro sl ocyuiecTieHus: Onepanuii ¢
ucnonb3oBanueM Kaptel, B Onmkaiiiiee Bpemst OylieT IPOU3BEICHO CIIMCAaHKE JICHEKHBIX CPEJICTB 32 MOAIMUCKY, €CITH
He OyAyT IPUHATHI MEPHI [0 OTMEHE MPOOHOT0 Mepro/a.

4.34. CoOmonare [lpaBuna Ilnatexnbix cuctem. CaMOCTOSTENBHO U CBOEBPEMEHHO 3HAaKOMUThCs ¢ [lpaBuiamu
[InaTexxHbIX CHCTEM, pa3MelIeHHBIMM Ha o¢uUMaNbHbIX caifTax [lnarexHbsix cucteM. HecBoeBpeMeHHOE
o3HakomieHue Ilpennpusatus ¢ Ilpasunamu IlnaTexxHbIX cucTeM, a TAKKE C U3MEHEHUSIMY, BHECEHHbIMU B [IpaBuina
[lmaTexxHBIX CHCTEM, HE SBISIETCS OCHOBaHMEM M oOcBoOOXIeHHs IIpeanpusaTust OT OTBETCTBEHHOCTH,
npeaycMorpeHHon Ilpasunamu.

4.35. CobOmonare 3anper Ha pasriamenue uHpopmanuu 1no OmnepanusMm B coorBeTcTBuM ¢ [lpaBmiamu ITnmaTexsbix
CUCTEM.

4.36. IlpenmpusThio 3ampeniaeTcs OCYIIECTBISAT CIEAYIOMINE NCHCTBHS:
- TpeboBaTh omaaThl OT JlepkaTenst KapThl MO ONepaIrsM, KOTOPhIE PaHee CTAHOBWIIMCH MPEIMETOM CIOpa, B
cilydae eclii Takue ornepanuu npu3Hanbl bankom HenelcTBUTENIbHBIMY OTIEpaIusiMH;

- COBEpLIAThL onepanuu, O KOTOPBIX Hpe}.‘alI/IHTI/IG 3HACT WK JOJDKHO OBLIO 3HaTh, 4YTO OHH SABJIAKOTCA
HE3aKOHHbIMH, MOIIIECHHUYCCKUMHU UJIN HECAHKITMOHUPOBAHHBIMU I[epxcaTeneM KapThl;

- 100aBIATHL K cymMmMe ToBapa JONMOJHUTENbHbIE KOMHCCHHN, HATOTH U COOPBI, 32 MCKIIIOUEHUEM CIIydaeB, KOTa
JEHACTBYIOIUM 3aKOHOJATEIHCTBOM MPEAYCMOTpeHa 00sS3aHHOCTh [IpeanpusiTusi B3MMATh COOTBETCTBYIOIIHMMA
Hayor win coop. B 3ToM ciyyae cymma Hanora wiam cOopa JOJDKHA OBITh BKIIOYEHA B CYMMY OIEpalldd U HE
B3UMAaThCsl OTACIBHO;

- OCYIIECTBIISITh JIEATENBHOCTh TI0 peann3anud ToBapa W MPOBEACHHE ONepaluii ¢ Wcmonb3oBaHueM Kapt 3a
npenenamu Poccuiickoit @eaepanuu;

- XpaHUTh UH(POPMALHUIO 0 3HaYeHHH noATBepxkaAeHus Kaptel (CVV2/CVC2/ MIIK2) nocie ABTOpH3aLuy;

- OCYIIECTBIISITH HACTPOMKH, TIO3BOJISIIONIME cricanue ¢ KapT 001X 3a0mkeHHOCTeH JlepikaTens KapThl iepe
[Ipeanpusituem, a TakxKe 3apeT HA CIHCAHUE ABOMHBIX KOMUCCHI.

5.1. Tpebosars ot [Ipennpusitus nomHoro cobmonenus JJorosopa.

5.2. IIpoBoauTh NPOBEPKY NAHHBIX, IPEeIOCTaBICHHBIX [IpenpusitueM (B TOM duciie yepe3 Arperaropa).
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5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

5.10.

5.11.

5.12.

5.13.

Otkazare [Ipenmpusitiio B 3akimrodeHnn JloroBopa mociie HampaBlieHHs B bank moamucannbeix [Ipenmpusituem
3asiBeHNsT, AHKETHI U JPYTUX JOKYMEHTOB, HEOOXOAMMBIX JJIs 3aKIIF0UeHuUs JoroBOpa, B TOM YHCIIE C IPUBJICICHIEM
Arperaropa.

IIpuBnekaTb Ha OCHOBaHMHM OTHENBHOTO JIOTOBOpa Arperatopa [Jisl OCYUIECTBICHHUSI JI€ATEIbHOCTH,
npenycmotpeHHoi c1.14.1 3akona Nel61-®3, a Tarke B3aumopeiictBusa c [lpenmpusitueM, HEOOXOAMMOIO st
ucnonHeHus HacTosmux [Ipasw.

[penocransate IlnarexHslM cucremMaM wu3BecTHYI0 banky wuHpopmaumio o [Ipeampusatun (HOpuaHYECKuUit
u paktuueckuil agpec, HoMmep TenedoHa/akca, aapec SIEKTPOHHOHW IOYTHI/caiiTa, OAaHKOBCKHE PEKBH3HTHI,
NepCcoHaNbHbIE JaHHble pykoBogutens IlpeanpusaTvs NpH HaJIW4YMM €ro NUCBMEHHOIO COINacusl) B LENAX
UCIIONIb30BaHMA JaHHOM MH(opManuy B IporpaMMax u cepBrcax [1marexxHbIX cHCTEM.

OcyIlIeCTBJ'IHTI) MOHUTOPUHT Onepaunﬁ, COBCpLIACMbIX B I/IHTepHeT-MaFa?)I/IHax Hpe)mpm[TI/m, C LCJIBIO BBIABIICHUSA
COMHHUTENBHBIX onepaunﬁ KaK CaMOCTOATEJIIbHO, TaK U C IPUBJICHCHUEM KOHTpaFeHTOB/AFpeFaTOpa.

OrTkazatp B poBeneHHH ABTOpH3anny 1o Omnepaiisam ¢ ucrons3oBaareM Kapt 6e3 o0bscHenus npuyud. [lpu sTom
bank Hampasmsier IIpenmpuATHIO COOTBETCTBYIOINEE MHMCBMEHHOE YBEJOMJICHHE II0 JJICKTPOHHOH mo4YTe
[MpeanpusaTus, yka3aHHOW B AHKETE, CAMOCTOSTEIFHO WM C IIPUBJICYEHHEM Arperatopa He M03JHee AHSA OTKa3a OT
NIpoBeIeHUs] ABTOpU3aLlUi.

IMotpeboBats ot [Ipennpusarus (B ToM dncie depe3 Arperatopa) MpeaocTaBICHUS MTOATBEPKAAIOINX JOKYMEHTOB
o OmnepanusM ¢ ucroab3oBaHUeM KapT B ensx UCTIONHEHHs CBOMX 00s3aTeNbCTB B paMKkax Jlorosopa.

Jlo BBIACHEHUsI OOCTOSATENBCTB MPHOCTAHOBHUTH/NPEKPATHTh mNpepocraBinenue [Ipeampustuio ycmyr HuTepHer-
9KBalipuHra, B Cilydae, €ciii B pacnopsbkeHnu banka umeercs uHdopmauus o npoBeneHuu Ha [Ipennpusitun
HeneiicTBurenpHbIX omepaiiuii/ B ciydae BoisiBieHns bankom ciydaeB yuactust [Ipennpustus B MOIIEHHUYECKHUX
onepanusix/COMHUTENbHBIX onepanusx. [Ipu atom bank HarpasnsieT [IpeanpusTHIO COOTBETCTBYIOIEE TUCHbMEHHOE
YBEIOMIIEHHE 110 3JIEKTPOHHOM MOYTE, YKa3aHHON B AHKETE, CAMOCTOSITEIBHO WU C IPUBJIEYEHNEM Arperaropa He
TIO3/{HEE IHS MPUHATHSA PEIICHHUs O MPUOCTaHOBKE/IpeKpanieHun npepocrasnenus [Ipeanpustuio yeiryr MHTepHET-
SKBalpUHTa.

He mnpoussoauts mnepeuuncnenue [Ipemnpustiio Cymmbl Bo3MelleHMS (B TOM dHcClIe depe3 Arperaropa) Io
HeneiicTBUTENIBbHBIM OLIEpALIUSIM.

B oxHOCTOpOHHEM TOpsIIKE BHOCHTH M3MeHeHus B [IpaBuina. M3menenns B [IpaBuia BcTymaroT B CHITy U MOJJICKAT
npuMeHeHnto yepe3 10 (necsTh) KaJeHAApHBIX AHEH C MOMEHTa pasMelleHHs Ha oduuuaibHOM caiite baHka
http://www.open.ru B uHMOpPMAIHOHHO-TEICKOMMYHHUKAI[HOHHOM ceTn MHTepHeT penakuuu [IpaBui, BKIIOYAOIIEH
BHECEHHbIE U3MEHEHUSI.

bes mpenBaputenbHOro yBemomusieHus IIpeanpusTHS OCYIIECTBIATH KOHTPOJIL BBINOJHEHMs Ilpenmpusitnem
JloroBopa mo0bIMH JOCTYITHBIMH CIIOCO0aMH, HE HAPYIIAIOINMH TPEOOBaHNUS 3aKOHOAATENBCTBA, B TOM YHCIIE ITyTEM
IIpOBeIeHUsI MOHUTOpUHra Butpun HTepHEeT-Marasuna, a Takke oCpeCTBOM IIPOBEACHHUS NIOKYNIKU ToBapoB uepes
WHuTepHeT-Mara3uHsl  yIOJHOMOYCHHBIMH baHKOM/ATrperaropoM JHIAMH C OCYIIECTBICHHEM OIUIATHl IIyTeM
copepieHus Oneparuii oraTsl.

VY aepxxusath 13 CymMm Bo3MelleHus, npuunratomuxcs [Ipeanpustuio, AeHeKHbIE CPEICTBA B pa3Mepe:

e cymMMbl KoMuccuu banka;

e cymm 1o OnepanusiM Bo3Bpara;

e cymM, ynepxaHHBIX ¢ banka [InmatexHbIME cucTeMaMu Ui Bo3BpaTa JlepikaTensiM KapT, B CIydae OCIapHBaHUSA

onepanuu baHKOM-3MUTEHTOM;

e cymm 1o HenelicTBuTeNnbHBIM omepanusiM (Ipu ycsioBuM, uTo baHk panee mepeuuncnwn Ilpeanpusruio CymMMmel

BO3MEIIEHHS 110 YKa3aHHBIM ONEePAIHsIM);

e cymMBl mTpadoB M MHBIX B3bICKaHUKM ¢ banka IlmaTeXxHBIMH CHCTEMaMU W/WIIM TOCYJApCTBEHHBIMH OpraHAMHU

10 IPUYMHE, CBSA3aHHOM C HEHCIOJIHEHHEM (HEeHa/UIeXalluM HCcHoNHeHneM) IlpennpusitueM 00s3aTesbCTB

o Jorosopy;

® CyMMBI, OIIMOOYHO NepeuncienHsle bankoM Ha pacueTHsIN cuet [lpennpusiTus;

® CTOMMOCTb IU1aTHOM peructpanuu Ipeanpustus B [lnaTexkHbIX cucremax;

® CTOMMOCTH JIopaboTOK craHAapTHoro ¢ynkuuoHana AIIK mo 3anpocy Ilpennpustust (B COOTBETCTBHHM C

JIONIOJTHUTENBHBIM COTJIAIIEHUEM);

e cymm 1o OmeparysiM, 0 KOTOPBIM YCTAaHOBJICHO COBEPIICHHE MOIICHHUYECKHX JEHCTBHH, B T.4. CO CTOPOHBI

nepconana IIpennpustus;

o komuccHii [ITaTexXHBIX CHCTEM, BKITFOUas (HO HE OTPaHUYUBASICH) CIACAYIONINE KOMHUCCHH:
- pu cpenHer cymme Ornepariiil OIuIaThl 3a IPOMIEANINN KaJleHIapHBIH Mecsl B pasMepe MeHee 500 (ATucoT)
py6ueit Poccuiickoit @enepanuu o Jloroopy B3uMaeTcs hUKCHpOBaHHASA KOMECCHS B pasMepe | (oxuH) pyois
Poccuiickoit @enepanun 3a kaxxayo Onepanuio omiaaTel;
- B Cllydae MpeBblIeHus koauuecTsa Onepanuii omiaTel 3a npoueaAnni kanenaapHsiil Mmecan no Kapram banka-
9MHTEHTA, He sBIIomerocs peauneHroM Poccuiickoii ®denepanuu, B pazmepe 6osee 5% ot o01ero KoauyecTBa
Oneparuii onIaTsl 3a NPOLIEANI KaneHaapHblil Mecsn komuccus no Kapram banka-sMuTenra, He BISIOIErOCs
pesunenToM Poccuiickoit denepanuy, B3umaercs B pasmepe 2,5% 0T cymMMbl Kaxaoil Onepanuu omiaatsl Mo
Kapram bBanka-smutenTa, He sBisromierocs pesugeHrom Poccuiickoit ®enepanuu, u 10 (mecstu) pyOnei
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5.14.

5.15.

5.16.

5.17.

5.18.

5.19.

5.20.

5.21.

5.22.

5.23.

5.24.

5.25.
5.26.

Poccutickoit denepanuu 3a kaxayro Omnepamuio ormiatel 1mo Kapram baHka-sMuTeHTa, HE SIBJISIOIIETOCS
pesunentoM Poccuiickoit denepannu;

- B Cilydae TIpeBBINICHUS KoimdectBa Omepamuii BO3BpaTOB B pa3zMmepe Oosee 5% OT 00mmIero KoJmdecTBa
Omnepartuii OIUIaTH (32 MPOMISIIIHI KaJeHIapHBIA MecsIl) KOMUCCHS 3a Kakayto Orepannio BO3BpaTa B3UMaeTCs
B pa3mepe 15 (marHanuarn) py6iaei Poccuiickoit @eneparum.

B cnydae HEBO3MOXHOCTH yIepKaHHWS NCHEKHBIX CPENCTB, yKa3aHHBIX B myHKTe 5.13 IlpaBmm, w3 Cymm
BO3MEIIECHN, puaHuTaronuxcs [IpeanpusaTuio ciuchBaTh HA OCHOBAHWH 3apaHee JaHHOTO akmnenTa IIpennpusTus
JICHE)KHBIE CPENICTBA C pacdeTHhIX cueToB IlpeampusaTus, oTKpeITEIX B baHke. B cimywae ecnu cyMMBI I€HEKHBIX
CpEACTB, yKka3aHHble B 11.5.13 IIpaBui, paccuuTaHbl B BaJIIOTE OTJIMYHON OT BAJIIOTHI pacueTHOro cuera [Ipeanpusitus,
yZAepKaHUE 3TUX JCHEKHBIX CPEACTB OCYLIECTBIIETCS C YIETOM KOHBEPTAIMU 10 Kypcy baHka Ha nary crimcanus
JICHEXHBIX CPECTB.

B cnydae HEBO3MOXHOCTH yIepKaHHA NCHEXKHBIX CPEICTB, yKa3aHHBIX B myHKTe 5.13 IlpaBmm, w3 Cymm
BO3MCIICHHSA, NPUYHTAONMXCA [IpennpusTuio W/WIM CIHCaHUS JCHEKHBIX CPEACTB C PAcUETHOTO CYeTa
Ipennpustus, oTkpseiToro B baHke, BBICTaBIATH [IpeanpuarHio miaTe)kHOe TpeOOBaHME K PAacdeTHOMY CUETY
[IpennpusTus, OTKPEITOMY B IPYroM OaHKe, M TpeOOBATh €ro OIUIaThl B TeUeHHE 5 (IsITn) pabovnx THEH ¢ MOMEHTa
MOJTy4eHHS TIAaTEKHOTO TpeOOBaHMsI OaHKOM, B KOTOPOM OTKPBIT pacdeTHbIN cuet IlpennpusTus.

be3 cornacosanus ¢ [IpeanpusTremM NpuBIEKaTh TPETHHX JIUI IS OKa3aHHUA Y ciyrT 1o [loroBopy, B TOM 4HCIE IS
obecrieuennst mpoBefeHnss Omepamuii ¢ ucmons3oBaHumeM  Kapr, moxakmoueHus VIHTepHET-MarasmHOB
K [IpoueccunroBomy neHtpy banka.

B ogHOCTOpOHHEM MOpSAIKE yCTaHABJIMBAaTh M U3MEHATH JIUMUTHI Ha coBepuieHue Ormeparuil ¢ UCTIONb30BaHHEM
Kapt, npoBogumMeix B pamkax JloroBopa, B ToM uucie B cooTBeTcTBuM ¢ IlpaBmnmamu [IC mnm mo mHHnIMATHBE
ArperaTopa, 0 uYeéM HAIpaBIATh IO 3JEKTPOHHOW MOYTE, yKa3aHHOM B AHKeTe, NMHCbMEHHOE YBEIOMIICHHE
[Ipeanpusituto.

BaHk umeer mpaBo OTKa3zaTh B JaibHeimiem mpoBeaeHun ABropusauuu Omnepanuii, coBepiiaeMslx B MHTepHeT-
Marasmse, B ciiyyae eciu cymMma Omeparuil 3a onpeaesneHHbI neproa BpeMeHH (Mecsll, AeHb U Ip.) MpeBbICHIA
YCTAHOBJICHHBIN Ul JaHHOTO nepuona JIumMut Ha coepiueHue Oneparuil ¢ ucronb3oBanueM KapT, mpoBoIuMBIX B
pamkax JloroBopa. Bo3ooHoBnenue Apropuszanuu Omnepanuii MPOU3BOIUTCS Ha CICAYIOUINIA KaJlCHIAPHBIN JCHb
TOCJIe 3aBepIleHHs IEPHO/ia, B TEUEHHE KOTOPOro AeiCcTBYIOT JInMuThl aBTopu3anuu. 3atpedoBath y [Ipennpusitus
JOKYMEHTBI, TTOATBEPKIAIOIIUE MMPABOMEPHOCTh OCYHIECTBISIEMON HEATENBHOCTH, B TOM YHCJE C MPUBICYECHUEM
Arperatopa.

IIpexpaTtuts nposenenue Onepanuii ¢ ucrnons3zoBanneM Kapt B cootBetcTBuM ¢ [IpaBmnamu [InaTexHbIX cucteM, a
TaKke B ciaydae HeBbinosHenus [pennpusituem 1. 4.18 IIpasui. bauk HampasiseT [IpennpusTuio COOTBETCTBYIOIIEE
MMUCBMEHHOE YBEIOMIIEHHE IO 3IEKTPOHHOHW mourte [Ipenmpusarus, yka3aHHOM B AHKeTe, CAaMOCTOATENIFHO HIH C
IIpHUBIIEUYEHHEM ATperaTopa He Mo3AHee AHA NpeKpanieHus nposeaeHus Onepamuii ¢ ucrnoas3oBanueM Kapr.

OmnpenemnsaTs BUABIL, pa3Mep KOMUCCHH M TOPSIOK UX B3MMaHUs. KOHKpETHBIN pa3Mep KOMHCCHH yCTaHABINBACTCS
npu npegocraieHuu [peanpustiem 3assiuenus o popme, yctaHoieHHOH B 1.11.1.14.1 u 1.14.2, npu 3akiroueHnn
Horosopa. B cinyuae npeaocrasinenus [IpeanpustiueM 3asBieHus mo oaHON u3 Gopm, ykasaHHbX B ILI. 1.14.3 u
1.14.4 nactosaumx [IpaBui, BUIBI, pa3Mep KOMHCCHIT M IOPSIIOK X B3UMAaHUS YCTaHaBIMBalOTCs B Tapudax.

3anpammBars (B TOM uncie depe3 Arperaropa) y IIpeanpusTusi JOKYMEHTHI, MOATBEPKIAIONINE €0 COOTBETCTBUEC
TpeboBanusM [lnaTexkHbIX cucTeM 1Mo 0e30macHOCTH KapTo4HbIX NaHHbIX Payment Card Industry Data Security
Standard (PCI DSS).

SanpamuBate y [IpennpusTusi, B TOM YHCIE ¢ TIPUBICYCHUEM ATrperatopa, TOKYMEHTHl U CBEACHUs, HEOOXOTUMBIE
bauky s BemonHeHWs bankoMm TpeOoBaHWE 3akoHOJarenbcTBa Poccmiickoit ®Deneparym B 001acTH
MPOTHBOACUCTBUS JIeTaTH3alui (OTMBIBAHHIO) JOXOJOB, IMONYYCHHBIX MPECTYIMHBIM MyTeM, W (PHHAHCUPOBAHUIO
TeppopHu3Ma, IPUHUMAEMBIX Ha €T0 OCHOBE HOPMAaTUBHBIX MPABOBBIX akTOB Poccuiickoit @enepanyiv 1 HOpMaTUBHBIX
aktoB banka Poccum, B Tom uncie uHpopmamuio o [Ipeanpustuu, ero nNpeacTaBUTENIX, BHITOAOIPHOOpETATEIIX,
OceHe(pUIMapHBIX BIIAIENbIIAX.

[IpuBnekaTb Ha OCHOBaHMM OTJEJIBHOIO JIOTOBOpa Arperaropa najsli OCYUIECTBICHHS B3aUMOJAEHUCTBUA C
[pennpusitieM, B TOM 4rcie s BHITONTHEHH baHkoM TpeboBaHmii 3akoHOMaTeNbCTBa Poccuiickoit Deaepanuu B
007acTH TPOTHBOACUCTBUS Jieramu3alid (OTMBIBAHUIO) JOXOJIOB, IIONYYCHHBIX MPECTYNHBIM IyTEeM, U
(MHAHCUPOBAHHUIO TEPPOPU3Ma, MPHHAMACMBIX HA €ro OCHOBE HOPMATHBHBIX NPaBOBBIX aKTOB Poccuiickoit
®enepanuiu 1 HOpMaTUBHBIX akTOB banka Poccun.

3ampammBate (B ToM 4ncie yepe3 Arperaropa) y [Ipeanpustus TOKyMEHTHI M CBEICHUS, O HAJIWYHHU MOCTABIIUKA
YCIIyT, KOTOpBIA OyAeT MMeTh AOCTYN K JaHHbIM JlepkaTenst KapThl, a TaKKe IOKYMEHTHI, MOJTBEPXKIAIOIINE
COOTBETCTBHE IIOCTAaBIIMKA yCIyr (IpH ero Haiuuuu) TpeOoBaHMsM I[lmarexHbBIX cucTeM HO 0€30mMacHOCTH
KapTouHbIX JaHHbIX Payment Card Industry Data Security Standard (PCI DSS).

Pactopruyts JloroBop B nopsiiike, yCTaHOBJIEHHOM B pazzaene 13 IIpasui.

HctpeboBats y Illpennpusarus moOyr0 WHPOPMAIUIO W OKYMEHTHI, CBSI3aHHBIE ¢ TpoBeacHueM Ormepanuil ¢
ncnons3oBanueM Kaprt B [Ipeanpustuu (4eku TepMHUHATA, paciucky JleprkaTeneld KapT B IOJy4eHHH TOBApOB (padorT,
YCIIyT), MOPYYCHHMSI Ha CITUCAHUE CTOMMOCTH ToBapa (padoT, yciryT) co cuetoB JleprkaTenelt KapT M HHbIC TOKYMEHTHI,
obocHOBBIBatomIe copepiieane Oreparun), a TaKkkKe HHPOPMAIUIO, KACAIONIYIOCS PEKBH3UTOB W JIEATEIHHOCTH
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5.27.
5.28.

5.29.

[peanpusiTusi, NOJXyYeHHbIE B COOTBETCTBHU ¢ JIoroBopoM. YKazaHHbIe HHPOPMAIKS U JOKYMEHTHI JOJKHBI OBITh
npeacrasieHsl B baHk (B ToM umcie yepe3 Arperaropa) B TedeHue 5 (maTu) pabounx JHEH ¢ MOMEHTa HampaBJICHH
3ampoca 1Mo BIICKTPOHHOM moYTe Ha azpec eCOM@OpPeN.ru, ¢ TMOCIeAyIOAM HAMPaBICHHEM B MTHCHMEHHOM BHIC
MOYTOBBIM OTIPABJICHUEM C YBEAOMIICHHEM, JHOO KyphepoM IO ajpecy, YKa3aHHOMY B CETH MHTEPHET Ha caiite

banka: www.open.ru.

3ampammBate y [IpequpusTis cBeAeHHs MO BBISBICHHBIM ATperaTopoM MOIIEHHHYECKHM ONepanusiM.

OcymiecTBIATh KOHTposb HcnoiHeHus IlpeampusitueMm ycnoBuil mnoamucku Ha ToBapbl, NpenocTaBiseMble
[Mpeanpusituem (ecau TPUMEHHMO).

OcymiecTBIATh KOHTPOIb (B TOM YHCIE C IPUBJICYCHHEM ATperaTopa) 3a IesATelIbHOCTHI0 [lpennpuarus B yactu
cobmroneHmst TpeboBaHMit 3akoHOAaTeNnbCcTBa Poccmiickoit ®eneparmu u [IpaBun [InatexHoil cucTeMsl o 3ampere
npojaxu uyepe3 MHTepHeT-Marazunbl [IpeAnpusTust 3ampelleHHbIX K peanu3anud ToBapoB, O 3amlpere MpOoaaKu
ToBapoB, HE COOTBETCTBYIOIIMX 3asBIeHHBIM B JloroBope kateropusiM ToBapoB, O 3allpeTe pa3MelIeHUs Ha caiite
HuTepHeT-MarasuHa WHGOpPMAIUU 3aMpEIICHHOTO XapakTepa (CeKCyalbHOro, HApKOTHYECKOro, MOJIMTHYECKOTO,
HallMOHAJIUCTUYECKOTO XapakTepa.

6.1.
6.2.

6.3.

6.4.

6.5.
6.6.

6.7.

6.8.

TpeboBats oT baHka oka3aHust YCiIyr B COOTBETCTBHU C YCIOBHSAMH, H3JI0KEHHBIME B [IpaBunax.

CcputaThesl Ha BO3MOXKHOCTH mpuema KapT B kadecTBe cpeicTBa omiaTel ToBapa B COOCTBEHHBIX PEKIAMHBIX
Marepuanax, Ipu yCJIOBUH, YTO CCHUIKA HCIIOJIB3YETCS] TOJBKO B KaUECTBE YBEAOMIICHHS O BO3MOXKHOM CIIOCO0OE
oruiatel ToBapa.

SampammBare y banka mnm Arperaropa mnpepocraBieHHe WH(opMmanuy, HEOOXOTUMOH IJisl yperylnupoBaHUs
KOH(DJIMKTHBIX cuTyauuid Mexay JlepkarensmMu kapT W baHKkaMu-DMUTEHTaMH, BO3HUKIIUX IIPH INPOBEICHHUU
Omnepanuii ¢ ucrionb3zoBaHueM KapT, pu yciioBuu, 4To BO3HUKINAS KOH(GINKTHAS CUTYaIUsI CBA3aHA C JCHE)KHBIMHU
CpeACTBaMH, CIMCAaHHBIMU co cdyera KapTel B pamKkax oka3zaHHs baHKOM, B TOM 4HciIe ¢ IPUBJICYCHHEM ArperaTopa,
VYenyru.

O6pamatbest B baHk caMOCTOATEIHHO UM Yuepe3 Arperatopa ajs nporeccupoBanus Onepaiuii ¢ UCIOIb30BaHUEM
Kapr/ormensl Omnepanuii ¢ ncrnons3oBanreM KapT B pydyHOM pekuMe B Cilydyae BO3HMKHOBEHHS HPOOJIEMHBIX
CUTyallUi WIM TPyAHOCTEH B CaMOCTOSTEIBHOM HX IpoBeaeHHU. IIpum obOpamenun B baHk wucnoiap3oBaTh
ycraHoBneHHbIe bankom Gopmel, cormacHo [punosxxenusm 4-5 x [IpaBumam.

PactopruyTs [loroBop B nopsizike, ycTaHOBJIEHHOM B pazzene 13 IIpasui.

3al'[paH.II/IBaTL y banka camocTrosTenbHO WIH qepes ArperaTopa MNOATBCPIKACHUEC OCYLICCTBICHUA IUIATHOM
perucrpanuu B IlmaTeXHBIX cucTeMaX M €€ CTOUMOCTH.

3aHpaIlII/IBaTI> y banka CBCICHUA 110 MoleHHHYECKUM ornepanrdaMm, 3asiBJICHHBIM B ITaTeXHble CHCTEMBI OaHKAMHU-
OMHUTCHTAMHU.

TTpuBIIeKaTh MOCTABLINKA YCIIYT JJIsl BBIIOJHEHUS CBOUX 00S3aTeNbCTB 110 J[0roBopy, B TOM YUCIIE i 06eCIeueH st
nposezenust Onepanuii ¢ ucnonab3oBanueM Kapt, py yCiIOBUM COOTBETCTBUS HPHBJIEKAEMOIO NOCTABIHMKA YCIYT
TpeboBanusaM [LIaTeKHBIX CHCTEM MO Oe30MacHOCTH KapTouHbix mAaHHbIXx Payment Card Industry Data Security
Standard (PCI DSS).

7.1

7.2.

7.3.

7.4.

7.5.

OneparoHHbIi 1eHb MIHTEepHET-Mara3uHa 3akpbiBaeTcs exenHeBHo B 24 yaca 00 MUHYT 110 MOCKOBCKOMY BpEMEHH
myTeM (QUKCali B DIEKTPOHHOM XypHaie cymMmmbl Omnepanmii oruiatel, Onepanuii Bo3Bpata, Onepamnuii OTMEHBI,
COBEpIIEHHBIX B TeueHue OnepaimoHHoro JHs VHTepHeT-Mara3uHa.

Cymma Bo3MemlieHus, Nojuiexanas nepeuncienuto IIpeampusituio, onpexensercs bankom/Arperartopom (eciu
JloroBop 3akimiodeH ArperatopoM OT WMeHH baHka) ekecyTo4HO To cocTosiHMio Ha 24 daca 00 MHHYT 1O
MOCKOBCKOMY BpeMeHH Kak oOmias cymma Ormepanuii oIuiaTel, coaepkamascss B DJIEKTPOHHOM XXypHajie Npu
3akpbITiK OnepannoHHOro s MHTepHeT-Mara3nHa, 3a BbIYETOM CyMM, YKa3aHHbIX B 1. 5.13 TIpaBu.

bank nepeuncnser IIpennpuartuto CymMMy BO3MELIEHHs IyTeM MEPEUUCICHNs] Ha pacueTHbI cuer [Ipennmpusrus,
yKa3aHHBIH B 3asBieHun/YBenomieHnrd, CyMMBbl BO3MEIIEHHS 32 BBIYETOM KOMHCCHMM baHka M HHBIX CyMM,
npeaycMotpeHHbIx [IpaBunamu/ Tapudamu/ 3asBineHneM, B CpoK, yCTaHOBJIEHHbIH B 3asBiennn/ Tapudax.

Ecnu Jlorosop 3akioueH ArperaTopoM oT uMeHH baHka, ArperaTop mnpous3BoauT pacueTsl ¢ [lpenmpusituem no
OmneparnusiM OIUIaTel MyTeM TepeunciieHust co CrienuanbHOro 0aHKOBCKOTO cueTa Arperatopa Ha pacdeTHBIN cYeT
[pennpusTus, ykazaHHbIH B 3asgBneHnn/ Y BegomiieHIH, CyMMBI BO3MEIISHUS 32 BEIYETOM CYMM, YKa3aHHBIX B1I. 5.13
[IpaBu.

Ecmm Cymma BO3MEIICHHUS MOUICKHUT IIEPSUUCICHUIO Ha pacdeTHBIN cueT [Ipenmpusatus, oTkpeITeii B banke, To
JaTOW HWCTIONHEHUs baHKOM cBomX 00s3aTensCTB MO mepedncieHnto CyMMBI BO3MEIICHHUSI CUMTACTCS JaTa
3auiCIeHUs CPEACTB Ha pacueTHbIi cueT IIpennpusTus, oTkpbIThil B banke. Ecnu CyMMa Bo3MeIeHUs MOIEKUT
MEepeUYMCICHUI0 Ha pacueTHbI cueT Ilpeanpusarus, OTKPBITBIE B HHOW KPEIUTHOM OpraHU3allud, TO OaTOH
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7.6.

7.7.

ncnonHeHus bankom cBomx 00s3aTensCTB 1Mo mepeunciaeHnio CyMMBl BO3MEIICHUS CUMTACTCS aTa 3adnCIICHUS
JICHEKHBIX CPEACTB Ha KOPPECIIOHIEHTCKHH CUET KPESAUTHOW OpraHu3aIiy, o0cmyxuBaromei [Ipennpusrtue.

Bank mmeer mpaBo yBenIMYMUTh CpPoK BbIMIaTel CyMmbl Bo3MmemleHus nmo OmnepaiusiM OILIaThl, KOTOPbIE CTald
NIPEAMETOM Pa3HOTIJIACHi (CIIOPOB, MOJO3PEHHI B HEMPAaBOMEPHOM COBEPIICHHH, MOILICHHUYECTBE) B COOTBETCTBUU
¢ IlpaBunamu Ilnatexxusix cuctem (nmanee — CHopHblE Omepanuy OIUIAThI), 0 YPEeryJUpOBaHMS yKa3aHHBIX
pasHormacuii B coorBeTcTBHH C IIpaBmmamu [lnaTexxHpIx crcteM, HO He Oosee yem Ha 180 kanenmapubx el 1o
pe3ynbTaTaM yperyiaHpOBaHMS pa3HOIIACHH, HO HE TMO3JHEE YKa3aHHOTO MAaKCHMAalbHOTO Cpoka baHk
CaMOCTOSTENBHO WM C IpHUBJIeYeHHEM ArperaTtopa nepeunciseT [Ipeanpusturo Cymmy Bo3MemmeHns 1o CIopHBIM
oTIeparysaM OIUIATHI. 3a/lepKKa 110 CPOKY Bo3MeIeHNUs [IpeApusITHio IEHEKHBIX CPEACTB, CBSI3aHHAS C TIPOBEICHHEM
paccienoBanus mo OmepanusiM ¢ ncrons3oBaHueM Kapt, He HaxyageiBaeT Ha baHK 00s3aTenscTBa IO yIuiaTe
IIPOLIEHTOB, HEYCTOEK 3a KaXbli NeHb NpOcpodkH. B ciyuae ecnu ykazaHHble onepauuu no Buee Ilpenmpusitus
npusHatotcss HenelicTButensHbIME omepanusaMu, bank uMeeT mpaBo He mepeuucnats l[Ipeampusaruto Cymmy
BO3MelleHus 1o HeaelcTBUTENBHBIM OIepalysiM.

BosBpar nenexsbix cpeact Jepxkarensam mo OmepamisiM BO3Bpara, a Takoke o0 HenelCTBUTENEHBIM OTIepanusim,
ocymiecTBisieTes: 3a cuer cpeacts [Ipeampusarus. JleHeXHbIE CPEACTBAa MO TAKHM ONEpalusAM YASPKHUBAIOTCS U3
CymMbl Bo3MmemieHus coritacHo 1. 5.13 macrosimux Ilpasun. Ilpu BozBpare Toapa epxkarenem [Ipennpusturo n
odopmiiennn Ornepauyu Bo3BpaTa Hpu YclioBUH, 4Tro baHk panee yxe mnepeunciun [Ipennpusturo Cymmy
Bo3MeIeHHss o Omepanyy OIUIaThl BO3BpalleHHOro ToBapa, Bo3BpaT baHKOM KOMHCCHH, YAEp)KaHHOH cC
[peanpusiTysi, He OCYILECTBISIETCS.

8.1.

Onepamm C UCITI0JIb30BaHUEM KapTBI MNpU3HACTCA HC,Z[efICTBPITeHBHOfI B CJICAYIOMUX ClIydasX.

8.1.1. Omeparus ¢ ucnojib3oBaHueM KapThl ObLTa COBEpIICHA C HAapylICHHEM TPeOOBAaHUU IEHCTBYIOIIETO
3akoHOaTenbeTBa W/wiu [paBui, B Tom uncie MucTpykiuii banka.

8.1.2.  Jluuo, coBepumBuiee Onepaliyio ¢ ucroib3oBanieM KapTel, He siBIIsieTcs ee 3aKOHHBIM Jlepikarenem.
8.1.3. MormeHHUYECKas OTepaIisl.

8.1.4. Ilo TpebGoBanmio banka/Arperaropa He mHpenocTaBleHbl B TedeHHE 3 (Tpex) pabouuMx AHEH co JHA
MOJyYeHHsl 3ampoca WM IPEJOCTaBICHBl HE B MOJHOM O0O0beME JOKYMEHTHI, HOATBEPIKIArOLIHe
peammzanuio ToBapa u ero omnaTy nmyreM coBepiieHust Onepanun oriaThl.

8.1.5. Omnauennsie ¢ ucronap3oBanreM Kaptel ToBaps! Obuti Bo3BparieHs! [IpeanpusiTHio WK HE T0CTABICHBI
(ycimyru OTMEHEHBI WIIM He OKa3aHbl), HO BO3BpAT JICHEKHBIX CPEJCTB JleprkaTento mpou3BeeH He ObLI
(3a UCKITIOUEHHEM ciTydaeB, Koryia ToBapbl He ObUIM MPHUHSATHI WK, KOTa BO3BpaT ToBapa/oTkas oT yciyr
HE MPEAYCMOTPEH JEHCTBYIOIIMM 3aKOHOJATENbCTBOM WIJIM IpaBwiamMu pabotel [lpexnpusitus u
Jlepxarens KapTbl ObUT 00 TOM MTPOMH(GOPMUPOBAH JI0 COBEPIICHHS CIIEIIKH).

8.1.6. Omnepamus ¢ ucrnons3zoBaHueM KapTel mpencraBisier coboil oraty ToBapoB, paHee yke OIUIAYEHHBIX
Jep:xareneM KapTsl (0 4eM UMeeTCs JOKYMEHTAIbHOE MOATBEPIKICHHE).

8.1.7. Omnepaumust ¢ wucnoss3zoBanue Kaptel cocraBnena mo ToBapaMm, peann3alys KOTOPBIX 3allpellieHa
3akoHOJaTeIbcTBOM Poccuiickoit @eneparun w/mnn [IpaBrmnamu [InaTexHBIX cHCTEM.

8.1.8.  Omnepauus ¢ ucronbp3oBaHreM KapTel coBeplieHa c 1iesbpio HaHeceHus yuiep6a lepxkatento Kaprtsl w/uiu
banky.

8.1.9. llena TtoBapoB, omiradeHHas JlepkaresieMm, TpeBHIMIACT LIEHY HA JAHHBIE TOBAPHI, YCTAHOBICHHYIO
[MpeanpusiTHeM MpU pacyeTe HATUYHBIMH JICHE)KHBIMH CPEICTBAMH.

8.1.10. Onmnepanus omnarel ToBapa nmo Kapre mpoBenena 6e3 ABropuzanmu Jmbo 3armpoc ABTOpU3anUHU ObLI
OTKJIOHEH baHKOM-3MHUTEHTOM.

8.1.11. Onmnepauun, xapakTep KOTOPbIX HE COOTBETCTBYET BHJAY MAEATEIbHOCTH, YKa3aHHOMY B AHKeTe
(ITpuno>xeHust k 3asiBICHHIO).

8.1.12. Onmnepanun, coBeplIeHHbIE HAa OTIIMYHBIX OT yka3aHHbIX B AHkere (I[Ipminokenne k 3asBiieHHIO) axpecax
Wnteprer-marazuHoB B cetu uHTepHeT (URL, IP) m/mnu nipu ucmions30BaHUN HE 3asBJICHHOTO ajipeca s
3arpy3ku MoOUIBHOTO MPUIIOKEHUS (TIPH HATWYIHHN).

8.1.13. Onmnepanuu coBepieHbl 0e3 yueTa CyMMBI Hajlora Ha go0aByieHHyo cronmocTs (nanee — HJIC), ecimu ToBap
obnaraercs HIC.

8.1.14. Onmnepaiuu COBEpILIECHBI C HCIIOIBF30BAHUEM PEKBU3UTOB J1t000# apyroi Kaprtel, kpome Kapt IlnatexHbix
cUCTeM, TPEyCMOTPEHHBIX J[0roBOpoM.

8.1.15. Onmepauus ormiatel, MpoBeneHa uepe3 MHTepHET-Mara3un 6e3 Ucrosb3oBaHus TexHojoruu 3D-Secure u
BIIOCJIEICTBHH OIPOTECTOBaHHBIE bankoM-amMuTenTOoM uepes [lnarexxHble cucTeMbl Kak MomeHHHYecKas
onepartys (eciu IPUMEHUMO).

8.1.16. Onepauﬂs{ OIJIaTbl, MPOBCACHHBLIC C MCIOJb30BAHUECM PCEKBU3NUTOB Kapr,I, 1o KOTOpOﬁ bankom-
SMHTEHTOM H/Huiu [11aTeKHBIMU CHCTEMAMHU 3alpelICHO OCYHICCTBICHUC OHCpaHHﬁ.
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8.1.17. B orHomenun Onepanuy OIUIAThl YCTAHOBICHBI POTHBOIPABHBIC IEHCTBHsI CO CTOPOHBI PaOOTHUKOB
IIpenmpusitus.

8.1.18. Omnepauuu oruIaThl COBEPILIECHBI 10 OAICIBHON MIIH HenelicTBUTeNbHOM Kapre.

8.1.19. Ecmm JlokyMeHT HO omepanuu He ObUT 0QOpPMIICH, OBII COCTABIICH C HAPYIICHUSIMH 3aKOHOAATEIHCTBA
Poccutickoit @eneparun u [Ipasun [1C, mnbo comepXuT NpU3HAKH MOIIEITKH.

8.1.20. Ecmm »sx3emrurip J[lokyMeHTa IO omepamuu, TpenocTaBIeHHBINH [IpenmpusarieM, OTIAYaeTcs OT
3K3EMILLIpa, peabsaBieHHoro [Jepxarenem KapTsl.

8.1.21. Omeparuu Bo3BpaTa, COBEPIICHHBIC C HAPYIICHHEM ycioBuil /JoroBopa.

8.1.22. Ecmm pexBm3utsl Kaptsl B [lokyMeHTe 1O Omepamuy HE COOTBETCTBYIOT ACUCTBUTEIHHBIM PEKBH3HTAM
Kaptsr;
8.1.23. Ecmu cymma ToBapa Oplna pa3oura Ha HecKoJIbKo Omepariiii omaThl.

9.1. [TIlpeampusTue HACTOSAIIMM IMOATBEPKIAET, YTO OHO O3HAKOMHIIOCH C AHTHKOPPYNIMOHHOW MONHTHKOW baHka,
pa3MeleHHON Ha caiite OPen.ru, ¥ MOJHOCThIO € MOHUMAET.

9.2. Ilpu ucnonneHuu cBoux 00s3aTenbctB o JloroBopy CTOPOHBI FAPaHTHPYIOT, YTO OHHU caMu, uX ad)(HUIUPOBAHHbIC
JIUIA, TIPEJCTAaBUTEIH, PAOOTHUKH MM OCPeTHUKH (nanee — [IpenacraBuTenu):
- HE OCYIIECTBIISIOT JACUCTBUS, KBATU(PUIIMPYEMbIC TIPUMCHAMBIM s Iiefieit JloroBopa 3aKOHOMATEILCTBOM Kak
KOPPYIIIMOHHBIC TMPaBOHAPYIICHHs, B TOM 4YHCIC Ja4a B3STKH, MOJIYYCHHE B3ATKH, MOCPEAHUICCTBO
BO B3SITOYHUYECTBE, KOMMEPYCCKHUN TOJKYII, TOAKYI TOCYAAPCTBCHHBIX CIYXKAI[UX, UCIIOJIL30BAaHUE OpraHaMU
yrpasieHus, npeactapureasMu CTOPOHBI JUIsl ce0s WM B IMOJBb3y TPETHUX JIUI] BO3MOXKHOCTEH, CBSI3aHHBIX
CO CITY’KECOHBIM TOJI0KEHHUEM H/HITH JOJDKHOCTHBIMH U MHBIMU MTOJTHOMOYHSIMH, JUIS TOJTYYCHUS (DUHAHCOBBIX HIIH
MHBIX BBIFOJ/TIPEUMYILECTB, HE IMPEIYCMOTPEHHBIX 3aKOHOAATeNbcTBOM Poccuiickoit ®Denepanuu  w/win
BHYTPEHHUMH HOPMATHUBHBIMH  JoKymeHTamu CTOpOHBI, WHOE JeHCTBUe/Oe3AeiCTBHE, OTHECEHHOE
3aKOHO/ATEIbCTBOM Poccuiickoit dexepanun K KOPPYIIIMOHHBIM MPABOHAPYILICHUSAM, a TaKKe JCUCTBUS,
HapyliaIiue TpeOOBaHHUs MPUMEHUMOI0 3aKOHOJATENLCTBA U MEXIYHAPOIHBIX AKTOB O MPOTHBOJACHCTBUH
Jeranu3anuu (OTMBIBAHHUIO ) TOXO/I0B, OJTYYEHHBIX IPECTYITHBIM MyTeM (fajee — KoppyniuoHHbIe HAPYIICHHS);
- OTKa3bIBAIOTCS OT CTUMYJIHMPOBAaHUS mpeactaButeneil apyroii CTOPOHBI KakuM-THOO 00pa3oM, CTaBSIIAM
NpPEJCTaBUTENI B OMNPEACICHHYI0 3aBUCHMOCTh, W HAIPABJICHHOTO HA IIPEJAOCTABICHHUE HEOIPABIAHHBIX
MPEUMYIIECTB M0 CPABHEHHIO C APYTUMH KOHTPAreHTaMu; MPEAOCTABICHUS KaKHX-TH00 TapaHTHii; YCKOPSHHUS
100 HAPYIICHUS CYIIECTBYIOIIMX MPOIEAYP; COBEPIICHHS MHBIX NEHCTBHUN, UAYIIUX Bpa3pe3 ¢ MPHUHIUIIAMU
MPO3PaYHOCTH U OTKPBITOCTH B3aUMOOTHOIIICHH I Mex 1y CTOpOHAMHU.

9.3. Ilpu Bo3HHKHOBeHNH Y CTOPOHBI 0OOCHOBAHHKBIX ITOI03PEHUI, YTO MPOU3O0ILIO WIIK MOXKET IIPOU3ONTH HApYIICHUE
BBINIEYKA3aHHBIX TIOJIOKEHUH, COOTBETCTBYOMAass CTopoHa 00s3yeTcsl yBeAOMUTH Ipyryr0 CTOpOHY B MUCHMEHHOM
¢dopme, cocnaBmiuch Ha (akThl WIH MPEJOCTABHB MaTepHAlbl, TOCTOBEPHO IMOATBEPKIAAMONINEC WK IAIOIIHe
OCHOBaHME TNPEANOJaraTh, YTO MPOM3OIIIO HIM MOXET MPOM30HTH COOTBETCTByIoLlee HapymeHue. llocmie
NMChMEHHOTO yBeaomiieHus Apyras CropoHa ob6s3aHa B TeueHue 10 (mecsitu) pabouymx AHEW HAMpaBUTh MEPBOM
CropoHe MOATBEPKACHHE, YTO HAPYIICHUS HE TPOU3OILIO WM HE MPOU3OUIET, WM COOOUIUTh O MPUHSATHIX ITOU
CropoHoii Mepax ISl yCTpaHSHUS HapyIISHHUsI.

9.4. Ilpu paccMoTpeHnH MoJO0OHOTO yBenoMieHUs] CTOPOHBI FapaHTUPYIOT IPYT IPYTy:
- OCYIIECTBJCHHE HaJJIeXkallero pa30uparesbcTBa C  COOJIOJEHHWEM IPHUHIMIOB  KOH(UACHIMAILHOCTH
1 IpuMeHeHue 3(h(HEeKTUBHBIX Mep 10 YCTPAHSHHIO MPAKTHUECKUX 3aTPYAHEHUI U PEIOTBPALICHNIO BOZMOKHBIX
KOH()JIMKTHBIX CUTYaIINi;
- OTCYTCTBHE HETaTHBHBIX IMOCIEACTBHH Kak s oOpamaromeiicss CTOPOHBI B IENOM, TaK M A KOHKPETHBIX
npencraBuTenei oopamatomeiicss CTOpOHBI, COOOMUBIIMX O (PaKTe HAPYIICHHIA.

9.5.  CrOopoHBI IPU3HAIOT, YTO UX BO3MOXKHbIE HEIIPABOMEPHBIE JICHCTBIS M HAPYLICHUE HACTOSIEH AHTHKOPPYIIIHOHHO i
OTOBOPKH MOTYT HOBJEYs 3a c000i HeOmarompusTHBIE MOCIEACTBHS — OT IMOHIKCHHS PEHTHHTa HAIEKHOCTH
CTOpPOHBI 10 CYIIECTBEHHBIX OIPaHMYCHHUHN M0 B3anMoAeHCTBHIO co CTopoHoi. CTOPOHBI BIIPaBe MCIIOIB30BATEH BCE
JIOITyCTUMBIE 3aKOHOIATEIILCTBOM H ycIoBUsAME JloroBopa (-0B) CHOcOOBI 3alIUTHI IIPaBa, B TOM YHCIE TPeOOBATh OT
HapymuBimerd CTOPOHBI KOMIIEHCAIMK YOBITKOB (BKIIFOYAas TOKYMEHTAJIbHO MOATBEPIKICHHBIN peanbHBIA ymepo),
BBI3BAaHHBIX HApYyIICHUEM HACTOSIIEH AHTHKOPPYNIIHOHHONW OTOBOPKH.

9.6.  Jlust uesneil MCHIONHEHUS HACTOSIIIeH AHTUKOPPYIIHOHHOM oroBopku [Ipennpusitue 00s13yeTcs OTBEYaTh Ha 3a1pOChl
Banka B cpox He mo3nHee 10 (mecsaT) paboumx mHEH, ecin Ooiee KOPOTKUH CPOK HE 0003HAUEH M He 000CHOBaH
bankom n/unm He crnenyet u3 cymiecTsa 3amnpoca. Koppecnonnenuus B agpec banka HanpasisieTcst 1o agpecy (-am),
ykazaHHOMY (-bIM) B pekBusutax CTOpOH, a Takke AyOIUpyeTcs MO AIIEKTPOHHOM mmoute Ha ampec compliance-

SVK@open.ru.

9.7. HcnonHeHnue HacTOsIEH AHTHUKOPPYILIMOHHON OrOBOPKH SIBISIETCS KOH(DHUACHIMAIGHBIM W HE MOJICIKHUT
pasrnamennto CTOpOHOH TpeThbUM JHIAM 0e3 MpeIBapUTENFHOTO MUCHBMEHHOTO coriacus Apyroil CTOpOHEI, 3a
HCKJIIOUEHHNEM ClTydaeB packpbitus mHpopmarmu banky Poccun, npemocraBienns nHbOpMaIiy B ciydasx, Koraa
TaKoe COTIIACHE COACPXKUTCS B paHee 3aKII0OYCHHOM H/WIiHK 3aKimodaeMoM JloroBope (-ax), Ciiydasx yCTyNKH/3a10ra
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bankowm npas no JloroBopy (-am) TPETHUM JIMIAM, CIIydasX IPUBICUCHNSI BaHKOM TPEThUX JIUIT IJIs1 OCYILECTBICHUS
NEHUCTBHUI TIO B3BICKAHWIO 3aJ0JDKEHHOCTH 10 JloroBopy (-am), a Takke cCiydasx, KOr[Ja PacKpBITHE Takoif
nH(poOpManuN MPOM3BOANUTCA B COOTBETCTBHM C TPeOOBaHMSAMH ACHCTBYIOLIETO 3aKOHOAarenscTBa PP mmum B cuiry
pacIOpsDKEHUST  YIOJTHOMOYCHHBIX OPraHoOB, NEWCTBYIOIIMX B paMKaX CBOHMX IOJHOMOYHMH, HPEXyCMOTPEHHBIX
3aKOHOIaTEILCTBOM PD.

3a HEHWCIOTHEHNE WM HeHaJUIeXallee NCTIOHEeHNe 00s13aTeNbCTB 1Mo JJoroBopy CTOPOHBI HECYT OTBETCTBEHHOCTD
B COOTBETCTBUU C 3aKOHOJATENBCTBOM Poccuiickoit @enepanyu u HacToAmumu [IpaBunamu.

CTOpOHBI HECYT OTBETCTBEHHOCTh 3a JeicTBUs (Oe3leiicTBHE) CBOMX pPa0OTHUKOB, a TaKKe TPEThUX JIHI,
MIPUBJIEKAEMBIX UMU /ISl HCTIOJTHEHUS OTIEJIBbHBIX 0053aTENbCTB 10 JJoroBopy Ha OCHOBAaHHMH 3aK/TIOYAEMBIX C HUIMHU
JIOTOBOPOB, B TOM YHCIIE JUIA IIeJel OCYIIECTBICHNSI MOHUTOPUHTa oneparuii [Ipeampusitust.

baHk He HeceT OTBETCTBEHHOCTH 3 3aJIEP’KKy B IPOBEICHUH PacyeToB 1o JIoroBopy, B Cllydae eclii 3aJiepikKka Oblia
BbI3BaHa HECBOCBPEMEHHBIM M3BeleHneM baHka/Arperatopa 006 naMeHeHHH pekBU3UTOB [IpeanpusaTrs, yka3aHHBIX
B JloroBope, unu Npousolwa BCIeICTBHE 00CTOATENbCTB HENPEOJOIUMON CHIIBL, B TOM YHCIE B pe3ylbTaTre cOoeB
B paboTe TEXHMYECKHX CPEACTB, IPOIPAMMHOI0 oOecleYeHHs WM KaHAJIOB CBS3M, NPOW3OIISAIINX HE MO BHHE
Banka/ArperaTopa.

baHk He HeceT OTBETCTBEHHOCTH T10 CIIOpaM 1 pasHorjiacusaM, BO3HUKAIOIIUM MEKITY Hpe}IHpI/IHTI/IeM n ]Iep)KaTeJ'I)IMI/I
KapT, B CJiIydac €CJIM TaKUC CIIOPhI U pa3HOTJIaCusA HE OTHOCATCA K IPEAMETY HOFOBOpa.

BaHK He HeceT OTBETCTBEHHOCTH 3a HEHCIONHEHHe ycioBuid JloroBopa/llpasmi, 00ycIOBICeHHOE NEHCTBUSME WA
0e31eHCTBUAMHE TPETHUX JINI], y4acTHUKaMH [I1aTeXKHBIX CHCTEM.

BaHK HeceT OTBETCTBEHHOCTH 32 COXpAaHEHNE KOHGHICHINATBHOCTH HH(pOopMarmy 1o OnepausiM ¢ UCIIOIb30BaHNEM

Kapr. baHk Taxke HECeT OTBETCTBEHHOCTh 3a JESATEIHHOCTh CBOMX COTPYAHHKOB IO COXPAaHEHHIO yKa3aHHOM

nHdopmanuu. CBefeHNS MO YKa3aHHBIM ONEPAIMSIM MOTYT OBITh NPEOCTABICHB! TPETHUM JIMIIAM HE MHA4e KakK B

MOpSAJIKE, YCTAHOBJIEHHOM 3aKOHOJIATeNbCTBOM Poccuiickoit denepanuu.

[peanpusitTue HeceT OTBETCTBEHHOCTh 3a JOCTOBEPHOCTh MH(OpMalMH, HpenocTaBieHHONW baHky/Arperatopy B

3asiBIICHUH, B TOM YHCJI€ OTHOCHUTENILHO MEpedHs U KaTeropu ToBapoB, peanu3yeMblx yepe3 MHTepHeT-Mara3us. B

ciTydae BBIABJIICHUS HapylieHnH baHk mMeet mpaBo moTpedoBats ot [IpennpusaTus:

® YCTPaHWTH JaHHBIC HApYyLICHUS,

e Bo3MecTHTh baHky Bce mrpadbl n nHBIE pacxoxbl, Bo3HUKIIME y baHka B cBsi3u ¢ Hapymenusmu [Ipeanpustuit
cBOMX 00s13aTenbCTB 1o Jlorosopy,

pacToprayTh Jlorosop.

CropoHa 0CBOO0OXK1aeTCA OT OTBETCTBEHHOCTH 32 YACTUYHOE WJIH TTOJTHOE HEHCIIOIHEHHE 00513aTebCTB 1Mo J[orosopy,
€CIIM 9TO HEUCIIOJHEHUE SBUJIOCH CIIEICTBHEM OOCTOSTEIbCTB HENPEOJOIMMOI CHIIbI, BOSHUKIINX B PE3yJbTaTe
00CTOSITENILCTB YPE3BBIUAHOrO Xapakrtepa, koTopble CTOpOHa HE MOIVIa HU IPENBHJIETh, HU IPENOTBPATHTH
pasyMHbIMH Mepamu. K TakuM 0OCTOSITENbCTBAM UpPE3BBIYAWHOIO XapakTepa OTHOCSTCS CTUXUitHbIe OelncTBuS,
aBapuM, MOXAapbl, MAaCCOBbIE OECHOPSAKH, 3a0aCTOBKH, PEBOJIOLUH, BOCHHBIE JEHCTBUS, BCTYIUICHHE B CHIIY
3aKOHOJATEIbHBIX aKTOB, IPABUTEIILCTBEHHBIX MOCTAHOBIEHUH 1 PACHOPSHKEHUH TOCYAAPCTBEHHBIX OPraHOB, IPSMO
WIN KOCBEHHO 3alpellaronnx ykazaHaele B JloroBope/IIpaBmiiax BUABI JEATENTLHOCTH, a TAaKXKe JIOOBIE JIpyrue
00CTOsITEILCTBA BHE Pa3yMHOT0 KOHTPOIIsE CTOpPOH.

IMpu HacryruieHun ykasaHHbiX B H. 11.1 obOcrositenbctB CTOpOHa, Ui KOTOPOH CO37aiach HEBO3MOXHOCTh
UCTIOTHEHUs €e 00513aTeNbCTB 110 JJoroBopy, 10/KHA B TEUEHHE CyTOK M3BECTUTh O HUX B IUCbMEHHOH (opMe ApyTyIo
Cropony. M3BemeHne 10KHO COAEpKaTh JaHHbBIE O XapaKTepe 0OCTOSATENBCTB, a TAKIKE, 0 BO3MOKHOCTH, OLIEHKY
UX BJIMSIHUSL HA BO3MOXKHOCTH HcroiaHeHHs CTOpOHOH cBoMX 00s3aTenbcTB 1o JJoroBopy M mpearnosaraeMslii Cpok
UCTIONTHEHUs 00513aTeNbCTB. [Ipy HEBO3MOXKHOCTH MCIIOJIHEHHS 00sI3aTENILCTB B CPOK CBBILIE 3 MECSIEB Kaxaas u3
CropoH uMeeT npaBo pacTOpruyTs Jlorosop.

12.1.

CTOpOHBI OTOBOPIIINCH, YTO BCE CIIOPHI, BO3HUKAIOIINE B IMpOIlEcce MCHOIHEHUs Hactosmero Jlorosopa, OyayT
pelarbcsi Ha OCHOBE JIOOpOW BOJIM M B3aMMOIIOHMMAHUS MYTEM IEPEroBOPOB M O(OPMIISITHCS MTUCbMEHHBIMHU
COTJTAIICHUSIMH, TTOJIICAaHHBIMHU ITOJTHOMOYHBIMH TIPEICTaBUTEISIMU ABYX CTOPOH.

B ciy4yae HEBO3MOXHOCTH pelIeHHs BOSHUKIINX Pa3HOTIACHH IIyTeM IIeperoBopoB criopsl Mex 1y CropoHamu OyayT
paspemarbscsi B ApOUTpakHOM cyjie T. MOCKBBI.

13.1.

Hacrosimuii JloroBop sBiseTcst 6eCCpOUHBIM U MOXKET OBITH PaCTOPTHYT 110 MHHUIMATHBE 11000 13 CTOPOH ImyTemM
HanpasieHus aApyroit CTopoHe NUCBMEHHOIO YBEJOMJIEHUS O PACTOP>KEHUH HacTosero JJorosopa.



13.2.

13.3.

13.4.

13.5.

13.6.

14.1.

14.2.

[Ipu nomyuernun CTOpPOHOH MUCHMEHHOTO yBemoMyeHHs Apyroi CTOPOHBI O pacTop)KeHHH HacTtosmiero JloroBopa
Croponsl 00s3anbI B TeueHune 30 (TpuanaTy) KaleHAApHBIX AHEH co AHA moiydeHns CTOPOHOW BBHIIIEYKa3aHHOTO
MMUCBMEHHOTO YBEJOMJICHHUS OCYIIIECTBUTh HIKECIICTYTOIIIee:

13.2.1. Ilpennpusrue obs3yercst obecneunts npekpaiieHne Omepanuii ¢ HUCIOJIb30BaHHEM PEKBH3MTOB Kapt
B UHTepHer-marasuHax [Ipeanpusitus u ynanute u3 Burpun UHtepreT-maraszuna [Ipennpusrtuii mo0yro
nH(pOopMannIio, Kacaroulytocss BO3MOXXHOCTH OIUTAaThl TOBApOB C MCIIOIB30BAHUEM PEKBHU3UTOB KapT (B TOM
qrcie JOToTHIE [ImaTexXHbIX crcTeM), mpefocTaBisieMoil JepxarensaM B pamkax Hactosero JJorosopa.

13.2.2. Bank 00s13yetcs obecniednTs npekpauieniue ABropusanuu rmo OnepausM ¢ ucrnons3oBanueM Kapr.
13.2.3. OcymiectButh B3auMopacdeTsl 1o OrmepanusMm ¢ ucroib3oBaHueM Kaprt, coBepuieHHbIM B VHTepHeT-
Mmarasuse [lpennpusitust 10 natel pactopxeHus [loroBopa 3a MCKIIIOUYEHHEM CIIy4aeB, ONMCAHHBIX B M.7.6
IIpaBui.
Hacrosimuit [loroBop cuuraercsi pactoprHyThiM depe3 30 (Tpuauarh) KaJeHAApHBIX ITHEH CO JHS IIOJydeHUs
CTOpOHO# MUCEMEHHOTO yBeJOMIICHHS ApYroil CTOPOHBI O pacTOP>KEHWH HACTOSIIETO Jl0roBOpa B COOTBETCTBHH C
1.13.2 TIpaBu.

Bank 0e3 coOmoaeHnst CpoKoB, yKa3aHHBIX B 1. 13.2 JloroBopa, UMeeT MpaBO pacTOPTHYTH HAacTOSIIHi JloroBop B
OJHOCTOPOHHEM HOPSAAKE B CIEIYIOLIIUX CIYYasix, SCIH:

13.4.1. Tlpennpusitue cucTeMaTHYECKH HapylaeT TpeOoBaHus 3akoHoAaTenbcTBa Poccuiickoit denepanyu u/minm
IIpaBuna [1naTexHBIX CUCTEM.

13.4.2. TlpenmpusTHE HE HCIOIHICT/ HEHAICKAIUM 00pPa30M UCIIONIHICT CBOM 00s3aTeNIbCTBA MO JloroBopy.
13.4.3. BaHK moJTy4uIs COOTBETCTBYIOIIHE TpeOoBaHus [ITaTeKHBIX CHCTEM.

13.4.4. B Unrepuer-marazunax [Ipennpusarus He ocyuecTBisstorces Onepanuil ¢ UCIOJIb30BAaHHEM PEKBU3UTOB
Kapt 60osee 6 (mectu) MecsIeB.

13.4.5. TlpennpusteM mpenocTaBieHa HEAOCTOBEpPHAs HH(GOPMAIMs OTHOCHTENBHO IEPEYHS M KaTETOPHU
ToBapoB, peann3zyeMbIx uepe3 VHTepHeT-MarasuH.

13.4.6. TlpennpusiTme CTaHOBUTCSA HEIUIATEKECHOCOOHBIM, TO €CTh JICHE)XKHBIE CPEICTBA, yKa3aHHbIC B M. 5.13
IIpaBun:

13.4.6.1. HeBO3MOXHO yzaepkaTh 13 CyMM BO3MellleHH s, TpuunTaromuxcs [pennpustuio;
13.4.6.2. HEBO3MOKHO CIHCATh B COOTBETCTBUU ¢ 11.5. 14 [IpaBm,

13.4.6.3. HEBO3MOKHO MOJTYYHTH B KQUECTBE OIUIATHI INIATEKHOTO TPeOOBaHMUS, BRICTaBICHHOTO baHKOM B
cooTBercTBUH ¢ 11.5. 15 [IpaBu.

13.4.7. B orHomenuu [IpennpusTus MHUIMUPOBaHa NpoLieaypa OaHKPOTCTBA.
13.4.8. B nmpyrux ciydvasx, mpeIyCMOTPEHHBIX 3aKOHOIATeTbCTBOM Poccuiickoit denepannu w/mmu JJoroBopom.

B cnygae npunaTus bankowm perenus o pactopkerann JloroBopa B cootBeTcTBuH C 11.13.4 IIpasui, bauk npekpamaer
ABropm3anuu 1o OmnepanusiM ¢ HUCHOJNb30BaHHeM KapT B JeHb NMPUHATHA pelIeHHs O pacTopxkeHuu Jlorosopa,
HanpasiseT [IpeanpusTHio COOTBETCTBYIOLIEE MUCBMEHHOE YBEIOMIIEHHE MO 3J1eKTpoHHOU moute [IpennpusTus,
yKa3aHHOH B AHKeTe, 0 marte pactopkeHus Jlorosopa (pakrom nomyuenus yBenomsieHus banka Ipeanpustuem
CUUTAETCs COOOMICHHE 00 YCIEIIHO JOCTaBKe OT CepBepa IEKTPOHHOM IMOYTHI) C OJHOBPEMEHHBIM HalpaBiIeHHEM
OpUTHHAJIA TUCBMEHHOTO YBEAOMIIEHHS IO OYTE C YBEJOMIIEHUEM O BPYYEHHH 110 aJIpecy, yKa3aHHOMY B AHKETe.

IIpu nonyuenuu IlpennpustiemM nuceMeHHOro yBeaoMieHus banka o nare pacropxeHus JJorosopa B COOTBETCTBUU
¢ m.13.5 JloroBopa CtopoHbl B TeueHue 3 (Tpex) pabouux nHEH ¢ MOMeHTa pacTopxeHus JloroBopa oO0s3aHBI
OCYILECTBUTD HIDKECIEAYIONIee:

13.6. 1. TIpennpustue ob6s3yercsi obecneunTs npekparieHrne Onepanuii ¢ UCIOJIb30BaHHEM pPeKBHU3UTOB Kapr
B UHTepHeT-MarasuHax [Ipennpusarus n ynanmute n3 Butpun WuTepHer-marasmna I[lpeampusaruii mrobyro
nHGOPMAINNIO, KacaloUIyI0cs BO3MOKHOCTH OIUIaTHl TOBapoB ¢ MCIONIb30BaHUEM pekBH3UTOB Kapt (B TOM
guciie ToroTunsl [InatexxHeix cucteM), mpeaocTapisiemoit JlepxarensM B paMkax HacTosmero Jlorosopa.

13.6.2. OcyuiectButh B3auMopacyetsl 1o OmeparusMm ¢ ucrosb3oBaHueM KapTt, cosepiueHHbIM B MHTEpHeT-
Maraszune [IpennpusaTus, 3a HCKITIOUYCHUEM CITy4aeB, ONMMCAaHHbIX B 11.7.6 [Ipaswmi.
ITpu mpekpamenun neiictBust Hactosimero JJloroBopa CTOpoHBI OCBOOOXKIAIOTCS OT B3aMMHON OTBETCTBEHHOCTH
TOJIBKO TTOCJIC UCTIOTHEHHSI MU BCEX 00513aTeNIbCTB, MPUHATHIX 10 JloroBopy, B TeueHue 540 (maTucoT copoka) qHen
CO JIHS1 PACTOPKEHUs HacTosIero /Jforopopa, HO HE MEHEE CPOKA UCKOBOM JaBHOCTH.

Bo Bcem, uto He mpemycmorpeHo IIpaBmmamu, CTOpOHBI PYKOBOACTBYIOTCS 3aKOHOIATENbCTBOM Poccuiickoit
denepanyu.

ITpu pacropkenun norosopa ¢ Arperatopom/IIposaiinepom bank yBenomiser Ilpennpusitue 1o 3JeKTpOHHOM 1oyTe,
yKa3aHHOH B AHKeTe, 3a 25 (1BaALaTh MATh) KAJICHIAPHBIX JHEH /10 AaThl pACTOPKEHHUS JOTOBOpa 0 HEOOX0IMMOCTH
ocymecTtBuTh noaxmoueHue k I banka uepe3 AIIK banxa umu ATIK IpoBaiinepa, unu pacroprayts Jlorosop. B
NIPOTUBHOM city4yae, bank BnipaBe pactopruyts Jlorosop B coorBercTBuu ¢ 11.13.4 - 13.5. Jlorosopa.
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14.3.

14.4.

14.5.

14.6.

[Ipenocrasnsiemas CTtopoHamu APYT Apyry HHGOpPMAIHS, CBI3aHHAS C UCTIOTHEHHEM 00s13aTelbcTB CTOPOH B paMKax
Hacrosiiiero JoroBopa, sBisieTcst KOH(PHUISHIUAIBHOM 1 MOXKET ObITh TOBE/ICHA JI0 CBEACHUSI TPETHHX JIUI] B CITy4asiX,
YCTaHOBJICHHBIX 3aKOHOIATENbCTBOM Poccuiickoii Denepalinu, B MHBIX CIIyYasiX — TOJBKO C MUCbMEHHOTO COTJIACHs
CropoH.

OOmeH koHbuIeHIMaIbHOW HHpopManuedn Mexnay CropoHamu wian Mexnay CTOpoHamMH U ATperatopom Io
ANEKTPOHHOH TodYTe IODKeH OBITh 3ammméH ¢ wucmois3oBanmeM [1O Voltage Secure Mail, nmubo wHBIMH,
cormmacopanHeIMU bankom u [IpennpusitieM, cpeacrsamu 3ammtsl nHGopMarmu. MHcTpyknus mo padote ¢ Voltage
SecureMail pa3mernieHa Ha caiire Banka o aapecy
https://www.open.ru/storage/files/Voltage_Use_with web_interface.pdf. B pamkax JloroBopa 3ampemieHo
HCTIONB30BaTh (PaKCUMIIBHYIO CBSI3b 1L 0OMEHa KOH(HUACHINATHHON HH(OpMAITHEH.

CTOpOHBI COTJIACHBI NPH3HABATH DJICKTPOHHBII JKypHAJ, PacledyaTku JOKYMEHTOB, IOJy4eHHbIE OT [lnaTexHbIX
cucrem/bankoB-smutenToB kapt/depxarenert/[IpeqnpusaTus mo KaHaIaM 3JIEKTPOHHON/ (haKCHMIUTEHOW/WHOHN CBSI3MH,
a TaKKe JOKYMEHTOB, HOANHMCAHHBIX JIEKTPOHHON ITOIHCHIO WM HHBIM aHAJIOTOM COOCTBEHHOPYYHOI MOAIICH, B
KaueCTBE JOKA3aTeNbCTB YISl pa3pelIeHHs CIIOPOB.

CJ'ICZIyIOIHI/Ie MPUITOKCHUA K HpaBI/IJ'IaM SIBJISIFOTCS UX HEOTHEMJIEMOM YacThIO:

[Mpunoxxenne Ne 1 —  TlepeyeHb TOKYMEHTOB, HEOOXOAUMBIX JJIS IPEAOCTABICHHS Y CITyTH.

punoxenne No 2 —  TpeboBanus k UaTepHeT-Marazuny [IpennpusTus.

[punoxenne Ne 3 —  HucTtpykumn banka o mopsiake mpoBeneHus Ormeparuii ¢ mcroib3oBanneM Kapt B cetn
WnTepHer.

IMpunoxenne Ne 4 —  3asgBKa Ha «pydIHOE IPOLIECCHPOBaHKE» oneparmu. Dopma.

[punoxenne Ne 5 —  3asBka Ha nmpoBenenne Onepannu otMeHbl/Onepannu Bo3BpaTa. Dopma.

[punoxenne Ne 6 —  YBempomurenne. ®opma.

[Ipunoxenne Ne 7 —  YBegoMJieHHEe O IPUBJICUEHUH TOCTaBIINKa yeayr. Dopma.
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ITpunoxenne No 1
k [IpaBunam npenoctasienus [TIAO bank «®K OTkpbiTHE
YCIIyT HHTEpHET-7KBalpruHTa

IlepeyeHb 10KYMEHTOB, HEOOXOAUMBIX /ISl IPEAOCTABJICHUS Y CIyTH

=

VYcras*,

2. YdpenuTenbHBIH AOTOBOpP (TONBKO M IOPHAMYIECKUX JIMI - XO3SHCTBEHHBIX TOBApPHUIIECTB (IIOTHBIC
TOBAPHIIECTBA U TOBAPUIIECTBA HA BEPE), ACCOMALHI H COI030BL)*.

3. CBuAETENBbCTBO O FOCYAAPCTBEHHON peructpauuu (JUis IOpUAMIECKUX JIUI, 3apPEerHCTPUPOBAHHBIX JI0 1 MO
2002 rona — ceuaerenscTBo o BHeceHuu 3anucu B EPTHOJI o ropuandeckoMm nuie, 3aperucTpupoBaHHOM 10 1
utoiist 2002 roza / s MHAMBUIYANBHBIX PEANIPUHIMATENIeH, 3aperucTpupoBanHbix 10 01 saBaps 2004 r. —
cBuzeTensCTBO 0 BHeceHnH 3amucu B EI'PUIT 06 nnnuBuayansHOM NpeanpUHUMaTee, 3aperucTpUpOBaHHOM
no 01 ssaBaps 2004 rona) *.

4. JHaunsle o [Ipennpusatun (Ilpunoxenue 1 x 3assnenuro Ipeanpusrus Ha 3akmroueHue JJorosopa HHTEpHET-
9KBapHHTa WK K 3asBJICHUIO O IPHUCOCIMHEHNH K YCIIyraM 3JeKTPOHHONH KOMMeEpIHn) *.

5. JIMieH3uH Ha NPaBO OCYLIECTBIICHUS ACATEIBHOCTH, MOIIEKAIIEH JTMIEH3NPOBAHHIO (€CIIH TPUMEHNMO).

6. Cornacue Ha 00paboTKy HePCOHATIBHBIX JaHHBIX PykoBonurens
Hpennpustus/Byxranrepa/Tloanucsisaromero muna (o Gopme banka?).

7. CsenmeHus o BeITofonpuoOperaTersax (MIpH HANWYINK) 1 OcHe(DUIIApHBIX BiIaaenbiax no ¢popme banka*.

8. JIoKyMeHT, yJI0CTOBEPSIONIMIT INIHOCTh pyKoBoauTe s [Ipeanpusrus ™S,

9. Kommus noroeopa apeH/ bl IOMEUICHHH.

10. Komus moroBopa/cripaBku n3 OaHka (B KOTOPOM OTKPBIT pacueTHbld cuer IIpeanpusitusi) o6 OTKpHITHH
[MpeanpusiTuio pacyerHoro cuera B pyoOmsx Poccuiickoit ®enepauny WM BBIMTUCKA C PEKBH3UTAMU
[Mpeanpustus, chopmupoBanHas 13 OaHk-kiIueHTa [Ipeanpusrust.

11. CgeneHust 0 MOCTaBIIMKAX YCIyT, KOTOpBIX [Ipenmpusatue HamepeBaeTcs NPHUBJIEKATh B IEAX peau3aluu
3aKknrodaeMoro ¢ bankom Jlorosopa.

12. Wusle noxymeHTHI (110 3amnpocy banka).

* He npemocTaBiseTcs NPy HAIMYKMHU WM TIPY OJHOBPEMEHHOMN MO/Ia4e 3a9BKU Ha OTKPBITHE pacdeTHOro cueta B [IAO Bank « DK
OtxpsiTue»y. [Ipeanpustie, nMeromnee pacueTHsIil cueT B banke, nmpegocTaBiseT TOTBKO Te JOKYMEHTHI, KOTOpPBIE HE OBLTH UM
MIPEIOCTABIICHBI PaHee, a TakKe JOKYMEHTHI, B KOTOPBIE ObIIIM BHECEHBI H3MEHEHUS MOCIIe UX NMpenocTaBieHus B baHk.

1 B ciiyuae eciu B yupesuTeNbHbIE JOKYMEHTBI BHOCHINCH U3MEHEHHS, B BaHK MPEI0CTABIIAETCS TEKCT STUX U3MEHEHHUI (NGO HOBas
HOCJIEAHAS PEAAKIMS yUPEAUTENbHBIX TOKYMEHTOB) M CBUIETEIbCTBA O PETUCTPALIUY U3MEHEHHH (B CIydae OTCYTCTBHS CBHICTEIbCTB —
MHbIE JOKYMEHTBI, IOATBEPKAAIOIINE PETUCTPALIUIO H3MEHEHUH B yUpeIUTEIbHbIEe JOKYMEHTHI (JIUCT 3aIMCH, BbIJaBa€Mblil HATOTOBBIMU
opranamu 110 opme Ne P5000, IToctanoBI€HHE MECTHOM afMHUHHICTpanuy, Pemenne MecTHOH aMIHHACTPAINH H TIP. ).

2 TumoBas (popma «3asBIEHHE O COTTIACHH Ha 0OPabOTKY MEPCOHATBHEIX JaHHBIX» (Td-247-14).

3 HeoOX0IMMO TIPENOCTAaBIEHWE JOKYMEHTa, YIOCTOBEPSIONMIETO IJIMYHOCTH PYKOBOMHUTENS IIpEeANpHUATHS, WHINBHIYalbHOTO
MIpeANpUHUMATENS, (U3MYECKOTO JIMIA, 3aHMMAIOIeecss B YCTAaHOBICHHOM 3aKOHOIaTelnbcTBOM Poccmiickoit ®eneparum mopsiake
YaCTHOU MPAKTUKOH, a TaKKe NMPEeACTaBUTENs, IEHCTBYIOIIEro Ha OCHOBAHUM JOBEPEHHOCTH (IIPU HAIUYUM Takoro mpezcraButens). Ilo
(bU3NUECKUM JMIaM NpeacTaBUTeNIM, [IpeanpusaTiuaM — MHAUBUAYAIbHBIM NPEAPUHUMATEIAM, GU3NUECKUM JIMLAM, 3aHUMAIOIINXCS B
YCTAaHOBJIIEHHOM 3aKOHOZATeNbCTBOM Poccuiickoif depepanuu mopsake YacTHOM MPAaKTUKOH, HEOOXOAMMO IperoCTaBlICHHE
MUIPALMOHHBIX KapT U JIOKYMEHTOB, TOATBEPKIAIOLIMX PABO NPOKUBaHHsA/TIpeObIBaHus Ha Tepputopun Poceuiickoii @eneparyu, Takxe
IIPEJOCTAaBICHUE JOKYMEHTOB, HOATBEPKAAONIMX IOJTHOMOYNUS IPEICTaBUTEICH.
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10.

[Ipunoxxenne Ne 2
k [IpaBunam npenoctasienus [TIAO bank «®K OTkpbiTHE
yCIIyT UHTEpHET-9KBalpUHTa

Tpe6oBanus k Unrepuer-marazuny Ilpeanpusarus

CaiiT nomkeH uMeTh ctatiuueckuil [P-anpec u pasmemaTbes Ha MJIaTHOM XOCTHHTE.

Butpuna lHTepHeT-mMarazuHa He IOJDKHA COJAEPXKaTh HH(GOPMAIMIO, 3alpelleHHYI0 K paclpoCTpaHEHHUIO

B COOTBETCTBUU C 3aKOHOAATeIbCTBOM Pocculickuii @enepauyu u IIpapunamu IlnatexHsix cuctem.

Butpuna MHTepHeT-Mara3una A0/DKHa OBITH HA PYCCKOM SI3BIKE MJIM UMETh PYCCKOSI3BIYHBIN BapUAHT U3JIOKEHUS

UHPOPMAIIIH.

B Burpune Unreprer-marasuna [Ipeanpustus B 00s3aTeI-HOM MOPSAKE JODKHA OBITH pa3MelleHa CIeIyromas

nHpOpPMALIHS:

e Jlamapie o rpunmueckoMm Jmie IIpennpustus (HammeHoBaHme, anpec, MHH, koHTakTHBEIA Tenedow,

ANEKTPOHHAS MOYTA U T. 1I.)

Perucrpammonnas ¢popma Ay KIIMeHTa (JaHHBIE O KITHEHTE, (OPMHPYIOIIEM 3aKa3)

Ilena ToBapa

ITonmHOE OnHCaHNe MOTPEOUTENECKUX XapaKTEPUCTHK MIPOoiaBaeMbIX ToBapoB

Croco0 omnater ToBapa

[Mopsinok npoBeAeHHs OIUIaThI 10 OAHKOBCKUM KapTaMm

ITopsinox Bo3Bpara Toapa

VYcnoBust JOCTaBKU

e Mudopmanus o mepax 1o odecredeHmro 6e3omacHoctr Onepanuii ¢ HCHOIb30BaHNEM PEKBU3UTOB KapT

Wnudopmanns, KoTopas PEeAOCTaBIACTCS KIUEHTaM 10 oruiate ToBapoB ¢ HCHONb30BaHNEM peKBU3NTOB Kapt/

10 Bo3Bpary ToBapa, OIUTAYEHHOTO ¢ HCIIOJIb30BaHNEM PEKBU3UTOB KapT, momkHa ObITh cornacoBana ¢ baHkom.

e Jlororumnsl [1naTexxHBIX cUcTEM, COOTBETCTBYIOIIHME TpeOoBanusM [IpaBun [1naTexHBIX cHCTEM.

e VYcioBus noanucku Ha Tosap, nmpepocrasisieMblii VHTepHeT-MarasuHoM llpennpusarus, BkiIrodas yclIOBUS
poOHOTO MepHoia €€ UCIIOIb30BaHMUS (€CIIU TPUMEHUMO).

JononaurensHo o TpeboBanuto banka mpu peructpanuu MHTepHeT-Marazuna B [lponieccunroBom nentpe banka

B Burpune HutepHer-marasuna [IpenmpusTus AoJKHA OBITH pa3MelIeHa CIeAylolias uHpopMmanus (eciu

IIpennpusitue otHOCUTCS K IIpeanpusTHsIM ¢ BBICOKMM ypOBHEM pHcKa B cooTBeTcTBUH ¢ [IpaBunamu I1C):

e KoHTakTHas uH(MOpMALMS CIyXObl MOJJIEP)KKHA KIMESHTOB, BKIIOYAsl ajJpec 3JIEKTPOHHOW MOYTHI MM HOMEp
TenedoHa.

e Aspec IOCTOSHHOTO TIIpeICTaBUTENLCTBA [IpennpusTusi, BKIOYas HAaUMEHOBAaHHME CTpaHBl, BO BpeMs/HA
CTpaHUIIE OMJIATHI 3aKa3a.

e Bamora onepannu.
YcnoBus 0 KOHPUAESHIMAIEHOCTH AaHHBIX [lepkaTeneit kapT.
VY coBusI TPOMO-aKIUH, €CITH B HEll €CTh OrpaHUYICHHUS.

Ilepeuens ToBapos, npencrasieHHblil IIpenmpustiem baHKy, IOJIKEH COOTBETCTBOBaTH IEepeuHI0 ToBapos,

(hakTHUECKH peann3yeMbIxX yepe3 MIHTepHeT-MarasuH.

Jna nuneHsupyeMoil pearensHocTH B Butpuue VHTepHeT-mMaraswHa JoiDKHA OBITH pa3MelieHa HWHGopManus

0 JMMLIEH3UAX, pa3pelieHuIX OT IPOU3BOMUTENS, IpaBooONafaTelass WIM TOCYAAPCTBEHHBIX OPraHOB

Ha peanu3yembie ToBapsbl.

B Butpune MHTepHeT-MarasuHa He JOJDKHO OBITh HEpaOOTAIOIIMX CTPAHUII, CCHIJIOK, HANpPaBJICHHE KOTOPHIX HE

COOTBETCTBYET MX Ha3BaHHUIO, a TAKXKE CTPAHMIY/CCBHIJIOK, MEpPEHANpPAaBISIOINX Ha JApyrue caiTol (0e3 sBHOTO

yKa3aHus epeHaIpaBiIeHus).

Butpuna lHTepHeT-mMarasuHa JOJDKHA HAXOIUTHCS B pabOYeM COCTOSHHM, COJIEPXaTh HCUEPIBIBAIONIYIO

nHpopmanuio o nmpeanaraeMsix ToBapax.

Burpuna MHTepHET-MarasnHa He JOJKHA MCIOJIB30BATHCS AJISl peal3aliii cle yomuX kaTteropuii ToBapos:

10.1.  Pasereuenus mis B3pocibix (Adult Entertainment).

10.2.  [Herckas nopHorpadwus.

10.3.  BnaroTBOpHUTENBLHOCTh, B3HOCHI, MOXXEPTBOBaHHs 0O€3 COOTBETCTBYIOIIMX JIMIIEH3UI W 0e3 IMOJHOTO
ONMCAaHMA Ha caiiTe, MHPOPMAIIUU O CIIOHCOPax M 00 00pazoBaHWU POHIA.

10.4. TIpomaxa HAPKOTHYECKHX BEIECTB, KYPUTEIbHBIX CMECEH U X aHAJIOTOB.

10.5.  ToBapsl/ycayru, IpOTHBOPEYAIIHE ASHCTBYIONIEMY 3aKOHOIATEIbCTBY Poccuiickoit @enepanuu.

10.6.  IIpomaxka TOBapoB, HapyHIAIOIIMX IIpaBa NPaBoOOIIAIATES.

10.7.  PacnpocTpaHeHHe POAYKIHH, IIPONAraHIUPYOLIel HACHIINE, MEKHAIIMOHAILHYIO PO3HB, TEPPOPHU3M.

10.8.  3HakomcTBa, MEJULMHCKUE U IIPOYHME KOHCYJIBTALUH Yepe3 ceTh MHTepHeT.

10.9.  Bpaunble yciyru, CeKC-IIOIbL, )KEHCKUH M MY)KCKOH 3CKOPT, MacCa)KHbIE CaJlOHbI.

10.10. CaiiTbl, OCHOBHOE HANIOJIHEHNE KOTOPHIX (POPMHUPYETCS MOCETUTEINSIMH: OJIOTH, IOCKU OOBSIBICHUH U T. 1.

10.11. TIIpomaxxa IIO 6e3 HaaW4YUs [OTOBOPOB C IIOCTABIIMKAMH WM paspaboruukamu manHoro 110,
MOATBEPKAAIOIINX JUIEH3UIO U pa3pelleHne poaBaTh B ceTn MHTepHeT.
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10.12. TIpomaka My3bIKaIbHBIX (ailIoB O3 JIMIICH3MOHHOTO JOTOBOPA.

10.13. JlekapcTBeHHbIe npenapatsl, BAJIsI B ciiydae mpomaku 3a rpanuity PO.

10.14. HeneranbHblii HTOPHBIH OM3HEC (KA3UHO, OYKMEKEPHI U T. II.).

10.15. TIIpomaxka ankorous u Tabaka Taba4HOM MPOIYKINHN, CUTAPET (B TOM YHCIIE PA3IMIHOTO POJIA FIEKTPOHHBIX
1 HATIOJHUTEJCH IS HUX).

10.16. ®DaitmooOMEHHUKH.

10.17. TenemapKeTHHT.

10.18. TIIpomaka moaJesOK, KOTIHIA TOBAPOB U3BECTHBIX OPeHIOB Oe3 cepTudukara.

10.19. KoHCyNbTaIlMOHHBIC YCIIYTH.

10.20. OOMEH BaJIOTHI.

10.21. TIpomaxka OTHECTPENBHOTO OPYXHA M 3allacHBIX YacTeil K Hemy, OOEIpHIIacOB, XOJOTHOTO OPYXKHSA,
BOCHHOW TEXHHKH, B3PBIBYATHIX BEIICCTB M CPEACTB B3PBIBaHWUS, OOCBBIX OTPABILIIONINX BEIIECTB M CPEICTB
3alIUTHl OT HUX, CHUCTEM CBS3M W YIPaBICHHWS BOSCHHOTO HA3HAUCHUS, IMU(PPOBAIFHOW TEXHHKH, a TaKKe
HOPMATHBHO-TEXHUYECKOW JOKYMEHTAIIMH Ha IPOU3BOJICTBO M IKCIUTYaTAlHIO BBIICTIEPEUNCICHHBIX YCTPOMCTB;

10.22. TIpomaxka peKBH3WTOB OAHKOBCKMX KapT M IUIATHBIA IOCTYII K HMEepCOHAIBHBIM MaHHBIM (6a3sr [VUBJ/,
COTOBBIX OIIEPATOPOB, BOAUTEIBCKUX IPaB H T.1.).

10.23. TIponaka penKHX/3K30TUICCKHUX KUBOTHBIX.

10.24. Tlpopmaxa 0/y 3amuacteil 1711 aBTOMOOHIICH.

10.25. TIpopmaka MHBIX TOBapOB/yCIIyT, pealiu3alys KOTOPBIX CHOCOOHA OKa3aTh HEraTHBHOE BIMSHHE Ha JIEJIOBYIO
penyranuto banka unu IlnarexHsIx cucreM.

10.26. ToBapoB, peaqM3yeMbIX Yepe3 MHTEPHET-AaITeKH W CaWThl, CChUTAIONIMECS HA WHTEpHET-anTeKH (eciu
pacuets ¢ [IpennpusTreM OCYIIECTBISIFOTCS Yepe3 Arperaropa).
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[Mpunosxxenne Ne 3
k [IpaBunam npenoctasienus [TIAO bank «®K OTkpbiTHE
yCIIyT UHTEpHET-9KBalpUHTa

HNucrpykuus banka
o nopsake nposeaenus Onepanmii ¢ ucnojabzosanueM Kapr B ceru UnTepHeT

[pennpusitue 00s3yercst npoBoauth Onepanun omiatsl, Onepanun oTMeHsl 1 Omnepanyy Bo3BpaTa TOJIBKO NPH
HAJIMYUHM COOTBETCTBYIOLIMX IIPABOBBIX OCHOBAaHWU (3aKJIIOUYEHHE JOTrOBOpa KYIUIM-TIpoJakh ToBapa, pacTopiKeHHe
JIOrOBOpa KyIUIH-nipojakk ToBapa, yMEHbIIEHHE CTOMMOCTH TOBapa W T. 1.). [Ipennpusitue o0s3yeTcsi caMOCTOSTEIEHO
U B COOTBETCTBHU C TPEOOBaHMSIMH 3aKOHOIATENbCTBA OGOPMIIATH OTHOIICHUS C JlepkareneM KapTbl, CBA3aHHBIC
¢ BOSHUKHOBEHHEM OCHOBaHUH s mposenernst Onepanunii oratel, Onepanuit otmensl, Onepanuii Bo3BpaTa (3aKIFoueHue
J0TrOBOpa KyIuU-Tipoaxu ToBapa, pacTopxeHHe J0oroBopa KyIii-npogaxu Tosapa, oopMiIeHHE yMEHBIICHUS CTOMMOCTH
Toapa u 1. xa.). Ilpemnpusarue o6s3yercs mo TpeOoBaHHI0 baHka NpPENOCTaBIATH JOKYMEHTBHI, HMOATBEPIKIAFOLINE
TIpaBOMEpHOCTH npoBeaeHus Onepannu omatsl, Oneparuii otMeHsl, Onepanuii BO3BpaTa.

Omnepanus onmiaThbl

Hepxarens kapThl oOpauiaercs B Burpuny UnrepHer-marasuna [Ipennpustus, GopMupyer 3aka3 Ha IpHoOpeTeHne
ToBapa, 3am0ONHACT perucTpallOHHBIC JaHHBIE 0 ceOe, MecTe TocTaBKU ToBapa, MPUHHUMAET ycloBHs MHTepHeT-Mara3uHa
1o odopmiIeHHIO U Bo3BpaTy ToBapa, BeIOupaeT croco0 omnaTel. B ciydae BeIOOpa B kauecTBe crocoOa omaTshl ToBapa
coepieHre Onepariy onjaThl ¢ UCToJIb30BaHUeM KapThl HMEIOT MecTo clenyronue qecTBuUS.

1. Tlpennpusitue mpucBauBaeT chOpMHPOBAHHOMY 3aKa3y HOMEp M OCYIIECTBISIET nepeaapecauuio Jlepxarens
KapTel B [ImarexxHyio ¢opmy, Ha KoTopod [lepkarenb KapThl BBOAWT PekBH3HTHI KapTel W/WiIM OCYIIECTBISCT HHBIE
JecTBus (IIpH HEOOXOTUMOCTH).

2. B cnyuae yuactust Kapter B mporpamme 3-D Secure (Verified by Visa unu MasterCard SecureCode) Jlepxatens
KapThl IEPEBOANTCS Ha CHEIUATM3UPOBAaHHBIN HHTEPHET-pecypc baHka-sMUTEHTa A1 JOMONHUTENEHON AyTeHTH(UKAINT
Jepsxatens KapThl.

3. Tocne ycremnoro npoxoxkaeHus AyreHtudukanmuy B bank HanpasisieTcs 3apoc Ha MpoBeieHNe ABTOpU3aINT
1o Oneparyy onjaThl B yCTAHOBJICHHOM COOTBETCTBYIONUMH [1naTe)XHBIMU CHCTEMaMU HOpPSIIKE.

4. Tlpu mosy4eHUH TOJIOKHUTENBLHOTO pe3ysibTata ABTOpU3aluu B [lnarexHyo (GopMy BBIBOIUTCS cooOLIeHHE 00
YCIIEITHOM 3aBepLICHIH ONepalny, TakKe nanHas uHdopmanus pukcupyercs B KoHncounn.

5. Ilpm momydeHHMH OTpHUIATEIBHOTO pe3yibrata ABTOpu3anuu B IlmaTexxHyro ¢GopMy BBIBOAUTCS COOOIICHHE
0 HEBO3MOXHOCTH oIUIaTel ToBapa myTem cosepiueHust Omneparun ¢ ucnoiab3oBanueM KapTel (6e3 yTOUHEHUS TPUYHHEI).
ITpu srom B Konconu mone «CocTostHHe» IulaTeXxa MPUHUMAET 3HaUeHHE, OTVINYHOE OT YKa3aHHOTO B II. 4 HACTOSIIETO
[punoxenus.

Omnepanusi 0TMEHBI OTLIATHI
B cnywae ecnu mocne mpoBeneHuss Omepanuu ommiaThl 0 3akpbitus OmnepanmoHHOTO AHsA VHTEepHeT-MaraswHa,
B TeUeHHE KOTOporo Obima mpoBeaeHa Ormepaius OIUIATH, BO3HHKJIA HEOOXOAMMOCTH €e OTMeHBI ([lepkarenb KapTel
OTKazajcsl OT CBOEro 3akasza (J4acTu 3akaza) U T. 1.), lIpeanpustue MoxkeT mpoBecTd Omepalnuio OTMEHBI C MOMOIIBIO
Koncomnn.

Tpebosanusn ona Onepayuu ommeHsl

1. Omeparust OTMEHBI OTUIATHI TOBapa MOKET OBITH MPOBEACHA TOJILKO Ha MOJHYI0 cymMMy Omepaliiy OIiaThl.

2. Ormepalust OTMEHBI MOYKET OBITh ITPOBEICHA TOIBKO 10 23 yacoB 59 MUHYT 0 MOCKOBCKOMY BPEMEHH TEKYIIETO

nHs1 UHTepHeT-MarasrnHa, B TeYeHHe KOTOporo Oblia coBeprieHa Onepamnus OriaThl.

Omnepaiiyss OTMEHBI CUMTAETCSl YCIELIHO COBEPLIEHHOM TOJNBKO B ciyyae, eciau noiie «CoctosHue» B Konconu
MIPUHUMAET 3HAYCHHE «3aBEPIICHO yCIeHOY. JIFoboe Ipyroe 3HaYeHUe YKa3aHHOTO OIS 03Ha4aeT, urto Onepanus OTMEHBI
HE BBINOJHEHA.

B cirydae HeBo3MOKHOCTH coBepIieHus Onepanui OTMEHBI B aBTOMATHYCCKOM PEXHUME (C UCTIONIE30BaHHEM
Konconn) Omepanust OTMEHBI MOKET OBITH MPOBeicHa baHkoM Ha ocHOBaHuH 3amnpoca [IpeanpusTus Ha npoBeacHUE
Omnepanny OTMEHBI, HalpaBiIeHHOTO B bank. 3ampoc Ha mpoBeaenue Onepaui OTMEHHI [IpennpusTie cocTaBiseT
o ¢opme Ipunoxenus Ne 5 k [IpaBunam, MOANMUCHIBAET €T0 U HAMPABIIsET B baHK Ha DJIEKTPOHHBIN TOYTOBBIH SIIIUK
ecom@open.ru. O6meH uHbOpMALIUEH MO JIEKTPOHHON IOYTE JOJKEH OBITh 3aIUIIEH ¢ ucnonb3oBanueM [10 Voltage
Secure Mail, 1u60 uHBIX, cormacoBaHHbIX CTOpOHAMU, CPEACTB 3amUThl HHGopManuu. MHCTpyKIus o padote ¢ Voltage
SecureMail pasmemena Ha caiite banka o agpecy
https://www.open.ru/storage/files/VVoltage_Use_with_web_interface.pdf.

Onepanus Bo3Bpara
B cnydae ecim HeoOxoaumo oTMmeHHTh Omnepanuio omarthkl 1mociie 3akpbiThs OnepanuoHHoro nus MHTepHeT-
Mara3uHa, B TeYe€HHE KOTOPOro OHa OblIa MpoBeseHa, TO BhinosHseTcs: Onepanus Bo3Bpara. [ coBepienus Onepauuu
Bo3Bpata [Ipeamnpustie ncnonszyer Konconb. Onepauusi Bo3Bpara MOXET NPOHM3BOJAUTHCS KaK Ha MOJHYIO CYMMY
Onepanu OIIaThl, TaK ¥ Ha €€ 4acTh.
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Omepanust BO3Bpara SBISICTCS OCHOBaHHMEM I BO3Bpara Ha OaHKOBCKHM cuer Jlepkarens IEHEKHBIX CPEICTB
B CyMMe, Ha KOTOpyr0 mpoBeieHa Omepamms Bo3Bpara. Omnepalsi BO3BpaTa/4aCTHYHOTO BO3BpAaTa CUMUTAETCS YCICIIHO
COBEPIIICHHOM, TOJBKO ecin 3HaueHue moiist «CocTosiHue» B KOHCOIM NpUHAMAaET 3HaUCHHE «3aBEPIICHO YCIICIITHOY.

B cimydae HeBOo3MOXHOCTH coBepineHus Ornepaluyd BO3BpaTa B aBTOMATHYECKOM PEXUME (C HCHOJIb30BaHHEM
Koncomnu) oHa MoxeT ObITh MpoBeeHa bankoM Ha ocHoBaHuu 3anpoca [Ipeanpustus Ha npoBeaeHre Onepannu Bo3BpaTa,
HanpasieHHoro B bank. 3anpoc Ha nposencaue Oneparuu Bo3Bpara [Ipeanpustue cocrapnset mo Gopme [punosxenus Ne
5 x IlpaBunam, MOAMKCHIBAET €r0 M HAMpPaBisieT B BaHK Ha JJEKTPOHHBIA MMOYTOBBINA sk ecom@open.ru. O6MeH
uHpOpMaNUeH Mo CKTPOHHON MOYTe JOJDKEH OBITh 3aluiIéH ¢ ucnonb3oBanuem 10 Voltage Secure Mail, mibo uHBIX,
coracoBanHbIx CTOpOHAMH, CPECTB 3amuThl nHbopMarmu. MHcTpyKius mo padote ¢ Voltage SecureMail pasmerieHa Ha
caiite Banka no agpecy https://www.open.ru/storage/files/\Voltage_Use_with_web_interface.pdf.

Py4noe npoueccupoBanue Onepanum ¢ MCIoJ1b30BaHNEM pPeKBU3HNTOB KapThbl

B cirygae BBIABICHHA OTCYTCTBHS COBepIIeHHOM Omepanuy ¢ HCIIONB30BAHHEM PEKBU3UTOB KapTel B pacueTHOU
nHpopmannu MHTEpHET-Marazuna 3a npeaplIymuii OnepaoHHbIH 1eHb HEOOXO0JMMO HaNpaBuTh B bank 3asiBKy Ha pydHOe
MIpOIIECCHPOBAHME OTepanuy, opopmieHHyIo 1o ¢popme [Ipmmoxerns Ne 4 k [IpaBunam. 3asBka qoymkHA OBITE oOecriedeHa
JOKyMEHTOM, ITOJITBEPKAaloKM npoBeneHne Oneparmu oruiatel, Onepanuu otMensl, Onepanun Bo3Bpata. [lonnucanunas
3asBKa HampaBisieTcss B BaHK Ha SIICKTPOHHBINA TOYTOBBIN sk ecom@open.ru. O6men uHdoOpMaIHeil Mo MEKTPOHHON
MOYTe JOJDKCH OBITh 3aIuInéH ¢ ucnosbs3oBanueM [10 Voltage Secure Mail, mu6o uHBIX, cornacoBaHHbIXx CTOpOHAMH,
CpeICTB 3anmThl HHpopMmanuu. UHCTpykuus o padbote ¢ Voltage SecureMail pa3zmeniena Ha caiite banka mo aapecy
https://www.open.ru/storage/files/VVoltage_Use_with_web_interface.pdf.
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[Tpunoxxenne Ne 4
k [IpaBunam npenoctasienus [TIAO bank «®K OTkpbiTHE
yCIIyT UHTEpHET-9KBalpUHTa

dopma
B ITAO bauk «®K OTkpbITHE»

Ot

3asiBKa Ha «PYYHO€ NpoHecCMpoOBaHue» onnepanuu

T. « » 20 1.

IOpunuueckoe HanMmeHoBanue llpeanpusrus

Ne JToroBopa 1 ata ero noJniucaHus

KonrtaktHeiil TenedoH (C KO0M ropoja)

Konrakraoe mumo (O. U. O.)

IIpomy Bac Bpy4HyI0 3anpolecCMpOBaTh ONEPAHIO CO CIeAYIOLIMMH NapaMeTpaMHu:

Tun onepannu U mokymka U BosBpar U yacTHYHBIA BO3BpaT

HaunmenoBanme Touku

TID (trepmunan ID)

CyMMa onepauuu

Howmep kapThl

Kon aBropuszarmu

Howmep cceutkn RRN

ITpudnHa pydyHOTr0 IPOLIECCHPOBAHUS ONEPAIIH

PykoBoaurenn
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[Tpunoxxenne Ne 5
k [IpaBunam npenoctasienus [TIAO bank «®K OTkpbiTHE
yCIIyT UHTEpHET-9KBalpUHTa

dopma

B ITAO bauk «®K OTkpbITHE»
Or

3asiBka Ha npoBedeHue Onepanuu oTMenbl/Onepannn Bo3BpaTa

IOpunnueckoe HanmenoBanue [Ipennpusatus

Ne I[ormsopa H gaTta €ro noArnucanus

KonTtaxrHs1ii TenedoH (¢ KogoMm ropoaa)

KonTaktHoe nuio (OHO)

HpOIIIy OTMECHUTD Oolepanuio Co CJICAYIOIUMHU IapaMeTpaMu:

HaumeHoBanne Touku

TID (repmunan ID)

CymMma onepanuu

Howmep kapTsl (8 yceuennom gpopmame — nepesvie wecmo
u nocnednue yemuipe yugpel, npumep — 4111 11%* *xx*
1111)

Kon aBTopuzanuun

Howmep cceimku RRN

PykoBoaurenn

202 T.
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ITpunoxenne Ne 6
k [IpaBunam npenoctasienus [TIAO bank «®K OTkpbiTHE
YCIIyT HHTCPHET-IKBalHpUHTa

®opma

B ITAO bauk «®K OTkpbITHE»

Or
YBenomiienue
Hacrosiuum nucemom  Ilpennpusrtue yBemomisier Bac 00 m3MeHeHMHM OaHKOBCKHX
PEKBHU3HTOB!

p/c B

(HanMeHOBaHNE OaHKA-TIOIYYIaTeNs)
K/c B

(HaumeHoBaHue otaeneHus banka Poccun)
BUK , UHH

(MHH Ganka-momyyaTess)

IMpocsba mepeuncnats CyMMBI BO3MEIIEHHMS B paMKaxX 3aKJIIOUeHHOro JloroBopa HWHTEpHET-3KBalpHUHTa
Ne OT«__ » 20 r. mo yka3aHHBIM PEKBU3UTAM.

JlomkHOCTD IToamuce . 1. O.
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[pwnoxxenne Ne 7

k [IpaBunam npenoctasienus [TIAO bank «®K OTkpbiTHE

yCIIyT MHTEpHET-7KBalpuHTa
®opma
B ITAO Bbank «®K OtkpbITHE)

Ot

YBeaomiienue o NpUBJIeYeHHH NMOCTABIINKA yCIYT

Hacrosiiuum nucemom Ilpennpusitue

yBegomssieT baHk 0 HAMEpEHUH MIPUBIIEYb OCTABIINKA

yCayr, KOTOpLIﬁ 6y)1eT HUMCTHb JOCTYII K TaHHBIM ,Z[ep)KaTeHeﬁ KapT B paMKaXx 3aKJIFOYEHHOI'O L[ormaopa HHTepHeT-I—)KBaﬁpHHF&

Ne

OT « »

20 1., a UMEHHO:

B LIETAX

(yK(lelB’(l(?lﬂCﬂ HaumeHnosaHue nocmasujuxka yC,'l)/’(’)

YKasslearomcs yeiu npuesiedenus nocmaswuxka yciye Hpednpuﬂmue,w

IlomHOC HaMMeHOBaHKE
MOCTaBIIMKa yCJIYyTI' Ha
PYCCKOM A3BIKE

1.1

CokpalleHHOE
HavMEHOBaHHE
MIOCTABIIUKA YCIIYyT

1.2.

CeeneHusi o
roCyJJapCTBEHHOM
peructpanuu

Jlata

I Homep

HanmMeHoBaHue perucTpupyromnero

opraHa

MecTo perucrpanuu

1.3.

WHH/KIIII (npu
HAJINYHN)

OI'PH

CBeneHus o JTUIEH3UH
(mpu Hanu4IHMK)

Bun
JIIEH3UH

Jlata
BbIJa4u

Kem
BBIJIaHA

Cpox

JIEUCTBUS

Bug gesrensHOCTH, TOAICKAIICH
JIUTIEH3UPOBAHUIO

IOpuanueckwii aapec (c
TIOYTOBBIM UHJIEKCOM)

Anpec pakTHUecKoro
MECTOHaXOXKIeHUS (¢
TIOYTOBBIM MHJIEKCOM)

KonraktHeI TenedoH (¢
KOJIOM TrOopo/Jia)

JIOMKHOCTD

Ilogmuce

3anonnserca bankom

] Cornacosano

[l He cormacosano

(yKa'}hIBa}O'ICS{ IPUYHHBI, 110 KOTOPbIM BankoM He coriacoBaHO MNPUBJICYCHUEC TOCTABIIIMKA yCJ[y[‘)

JOJIZKHOCTh

TIOJAIINCH

(hamumust, ¥Ms1, OTYECTBO

« » 20 r.
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