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IIpaBuia npenocrasiienust IAO Bank «®K OTkpbITHE» YCJIYI HHTEPHET-IKBalpUMHIa

Tepmunsl, npumMensemsie B IlpaBunax npenocrasnenus [TAO bank «®K OTkpeiTHE) yCIyT MHTEPHET-3KBallpHHIa, UMEIOT
CJIETYIOIIME 3HAUCHUS.

1.1.  3-D Secure/ SecureCode - texnonorust AyreHtudukanun Jlepkarens KapThl mpu coBepuieHnH Omnepaiuii omaTel
gepe3 UHTepHeT, peanusyemas B cooTBeTcTBrH ¢ [IpaBunamu [Inarexxupix cuctem: Visa International/ Busa (nanee
npu CcoBMeCTHOM ymoMmuHanuu — Visa) m Mastercard Worldwide/ «Mactepkapa» (manee mpu COBMECTHOM
ynomuHanuu — Mastercard). [lns Kapr [Tnatexsoii cucremsl « MUP» npumensiercs Texnonorus MirAccept, koTopas
MI03BOJISIET TPOHTH NosHOLeHHY10 3D Secure-ayTeHTH(HKAIHIO.

1.2. PCIl DSS — crangapr 0€30HacHOCTHM JaHHBIX HMHAYCTPHU IUIATEKHBIX KapT, paspaboranHblii CoBeTOM MO
cTanaaptaMm 0e30MacHOCTH MHAYCTpUH uaTexHbix kapt (Payment Card Industry Security Standards Council, PCI
SSC), yupexaeHHBIM MEXIyHapOIHBIMH IUIATSKHBIMU cucTeMamu Visa, MasterCard, American Express, JCB u
Discover.

13. Apropmsanusi — mpoleaypa IOJyueHUs paspenieHusi oT banka-smurteHTa Ha npoBeneHue Orepanuy OIUIaThl C
ucnoib3oBaHueM KapTsl.

14. Arperatop — IOpHIMYECKOE JIMIO, CO3NAHHOE B COOTBETCTBHM C 3aKOHOIATENBCTBOM Poccuiickoit Dexmeparum,
npuBJeYeHHOe baHKOM B KayecTBe OAHKOBCKOTO IUIATEKHOTO areHTa Ui OCYLIECTBICHHUS OMEpalWil IIaTeXHOTOo
arperatopa Ha OCHOBaHMM OTIEJBHOTO JIOTOBOpa B COOTBETCTBMU C (DenepaibHbM 3akoHOM «O HaIMOHAJIBHOMN
IaTexHoOU cucreme (nanee — 3akoH Nel61-D3).

15. Amnkera — Jg0KyMeHT ycTaHOBJIeHHON bankom dopmel (o Gpopme [punoskerus k 3asBICHUIO HITH 110 OTACTBbHO# opme
JUIsL KIMCHTOB, TPHUCOCIMHECHHBIX/IUIAHUPYIONINX MpHCOeIMHUTECS K [IpaBmmam 0aHKOBCKOTO OOCIY>KHBaHHUS
IOPUIMYECKHUX JIML, WHINBHUAYAIBHBIX NPEANpPHHAMATENed M (U3MYSCKUX JIUI, 3aHUMAIOIIUXCS B YCTAHOBJICHHOM
3aKkoHOzaTeNbcTBOM Poccuiickoli Dezepanuy MOPSIKOM YacTHOM NpakTHKOW, panee — IlpaBuina GaHKOBCKOTO
o0CyKuBaHust), coaepskanuii nannsie o [peanpustun/ 06 UuTepHeT-Marasute Ilpexnpustust, HeoOxoauMble banky
Juts 3aKitrodeHus JloroBopa. Ankera 3anonHsercs [IpennpustieM Ha OCHOBAaHHUH JTaHHBIX YUPEAUTENbHBIX JOKYMEHTOB
W MHBIX JIOKYMEHTOB W CBelleHHH o [Ipeanpusruy, ero mpeacTaBUTeNsX, BBIFOAONPHOOpeTaTeNisix 1 OeHeUIMapHbIX
BJIaJieNblax, ¥ HalpaBisieTcs B baHk mocie nmoamucanus ee pykoBoauteneM IIpeipusTis Win HHBIM JIUIIOM, UMEOIIIM
MOJTHOMOYHS 1715 TIOAIMCAHUS JAHHOTO JOKYMEHTA.

1.6. AIIK — anmapaTHO-IPOrpaMMHBIN KOMIUIEKC, OOecHeyMBaronii WH(QOpMAalMOHHOE B3aUMOJEIHCTBHE IpH
MapHIpyTHU3aIMK TPAH3AKIUN MEeXy yaacTHuKaMu pacueToB. [logkimouenne k AIIK ocymecTsisiercs:

1.6.1. Bankowm uepe3 [IporiecCHHTOBBII LIEHTP;

1.6.2. TlpoBaiinepoM Ha OCHOBaHMH OT/IEIBLHOTO JOTOBOPA, 3aKiitoueHHOro ¢ bankoM, mpu atom AIIK pacnionaraercs
Ha Tepputopuu [IpoBaiifepa u odcyxuBaercs [Iposaiinepom;

1.6.3. ArperaTtopoM Ha OCHOBaHHUH OT/IEJILHOTO JJOTOBOPA, 3aKiIroueHHoro ¢ bankom, mpu atom ATIK pacnonaraercs
Ha TEpPUTOPUU Arperaropa u o0CiIyKHUBaeTcs Arperaropom.

1.7.  AyrenTudukanmsi — npouenypa npoBepKHU Mo UIMHHOCTH Jleprkareist KapTbl baHKOM-3MHUTEHTOM TIPH POBEACHUH
Onepanun orutaTel yepe3 MHTEpHET.

18. Bank — Ilyomuuynoe akmnuoHepHOoe o0OmecTB0 bank «®unancoBas Kopropaiws OTKpbITHE» (COKPAIEHHOES
nanmenoBaune — [TAO Bank «®K Otkpsitre»), mecto Haxokaenust: 115114, r. Mocksa, yiuiia JIeTHHKOBCKasL, IOM 2,
ctpoenue 4, ['eHepanbHas JTUIEH3US HA OCYIIECTBIICHHE OaHKOBCKHX omeparmii Ne 2209. B pamkax HacTosmux [IpaBun
Bank Bemonaser Gpynkunn banka-skBaiiepa.

1.9. BaHk-3KBaiiep — KpeJuTHas OpPraHU3alysl, SBISIONIASACS YYaCTHHUKOM [InaTeXHOH CHCTEMBI M OCYIIECTBILIOIASL
pacyeTsl ¢ IpeapHATHAMEI TOProBiu (yciryr) mo OneparwsaM ¢ ucnonb3oBanueM Kapr.

1.10. BaHK-)MHUTeHT — KpEeIUTHAasl OpraHM3alysl, SBILSIOMIAsCS YJYaCTHUKOM I[InaTeXHOH cHCTeMBl M OCYIIECTBIISIOMIAS
amuccuro Kapr.

1.11. Burpuna HurtepHer-marazmaa — Caiit w/wm MoOWIPHOE MNPIIOKEHUE, MOCPEICTBOM KOTOPBIX Ilpemnpusrie
OCYIIECTBIISIET POAAXKy ToBapoB.

1.12. Jlep:xkatenn kapthl (dep:karens) — dusnueckoe IUII0, B TOM YUCIE YIIOJIHOMOYCHHOE FOPHIUUECKUM JIUIIOM HIIH

HMHAMBUIYaIbHBIM IIPENPUHIMATENEM, IPAaBOMEPHO HCTIONb3yIomee KapTy Ha OCHOBaHUH JIOTOBOPA, 3aKIIOYCHHOTO
¢ baakoM-3MHTEHTOM, TIpeAyCMaTpUBAONIETO coBepineHne Oneparuii ¢ ucronp3oBanueM Kapr.
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Jorosop — JloroBop HMHTEpHET-IKBallpUHIa, 3aKJIIOYEHHBIH Mexay bankoMm u Ilpeanpustuem, cocTosmuil U3
IIpaBun u 3asBnenus. JloroBop 3akirouaeTcs B MOPSIKe, ONPEAEICHHOM CTaThsaMu 432, 438 I'paskgaHCKOro Kojekca
Poccuiickoii ®@eneparun, myteM akienra bankom 3asenenus. K ycnoBusm Jlorosopa, n3noxeHHsIM B IIpaBunax,
npuMmensiercs ctatbs 428 I'paxnmaHckoro kojekca Poccuiickoit ®enepanun. CropoHamu JloroBopa sBISIFOTCS
[pennpusitue 1 baHk, KOTOpPBHIA /I BBINOJIHEHHS OIpeieieHHbIX B JloroBope (yHKIMI BIpaBe NPHBIEKATH
Arperaropa.

3asBIeHne — JOKYMCHT yCTaHOBJ’IeHHOﬁ bankom (bOpMI)I, co,uepn(amnﬁ JaHHBIC O Hpe[[HpI/IﬂTI/II/I " CYHICCTBCHHLIC
yciaoBus, HeO6XO[[I/IMI)Ie JUJIA 3aKIIFOUYCHUSA U UCITIOJTHCHUA HOFOBOpa. HpeuanﬂTHe B ICJIAX 3aKITHOYCHUSA ﬂOFOBOpa
NOANHUCHIBACT OJHY M3 CICAYIOIUX (1)0pM 3asBicHUS B 3aBUCUMOCTH OT Ha60pa IMOJKIHOYAaCMBIX CEPBUCOB:

1.14.1. 3assnenue [Ipenmpusarus Ha 3akiodeHue JJoroBopa HHTEpHET-3KBalpuHTa M0 hopme banka.
1.14.2.  3asBieHHE O MPUCOEAMHEHUH K yCIIyraM 3JIeKTPOHHOI KoMMepLuH 1o ¢popme banka.

1.14.3. 3asBienue o npucoenuneHny K [IpaBuinam GaHkoBckoro obcmyxuBanus 1o ¢popme Ilpunoxenns Ne 1 x
[TpaBunam 6aHKOBCKOTO 0OCITY)KUBaHUS,

1.14.4.  3assnenue o npucoeanHernd K [Ipasmmam npegocrasnermst [IAO baak «®K OTKpeITHE)» YCIyT HHTEPHET-
skBaiipuara o ¢opme Ilpunoxenus Nel4d k Ilpmnoxenuto Ne3A k IlpaBumam 0GaHKOBCKOTO OOCITYKHBaHHA
(mpumennmo ans [Ipenmpusruii, panee nprcoennHUBIINXCS K [IpaBrinam 0aHKOBCKOTO OOCITY>KUBAHHS).

3asBiacHHE HanpasJIACTCAd B bank nocie ero moamucaHMs PYKOBOJUTEIIEM Hpe[{HpI/IﬂTI/IH WJIXn HHBIM JIMIIOM,
HUMCIOIIUM MOJIHOMOYUS MJIA MOATIMCAaHUA JaHHOT'O JOKYMCEHTA.

HNucrpyknuu Banka — B pamkax Hacrosmux [IpaBuil JOKyMEHTHI CHpaBOYHO-WH(OPMALMOHHOTO XapakTepa,
cocTaBilIgeMble M yTBepxkaaemble baHkoMm c yderoMm TpeOoBaHuit IlmaTexHBIX CHCTEM, BBINOJIHEHHE KOTOPBIX
HeoOxoxuMo Ui paspemieHust bankom nposenenus Omneparuil ¢ ucnons3oBanueM KapT, a Taxke MHbBIE YCIIOBHS,
CBsA3aHHBIE C ocylecTBiIeHneM Oneparumii ¢ ucrons3oanueM Kapt. K MHcTpykunu banka takxke oTHOCATCS .

- MHctpykuus banka o nopsinke nposenenus Onepanuit ¢ ucnons3zosanueM Kapt B cetu UntepHer (IIpunoxenue
Ne3 k IlpaBunam),

- TpeboBanus k aTepuer-Marasunam [Ipennpustus ([Ipmwioxerne Ne2 k [TpaBuimam).

HNHTepHeT-MarasuH — NporpaMMHO-annapaTHslid komiuieke Ilpennpusarus, ¢ nomouiso kotoporo Ilpennpustue
OCYIIECTBIICT NpoJaKy ToBapoB NUCTaHIMOHHBIM crmocoboM. OgHuM u3 crmoco0oB mnpuobperenus ToBapa,
peanu3yeMoro JaHHbIM CIOCOO0M, siBisieTcst Onepanus OILIaThL.

Kapra — snexTpoHHOE CpeJCTBO IUIaTeXa, MpeqHa3HadYeHHOe Ul coBeplieHus [lepkaTensMu KapT onepanuil ¢
JIEHE)KHBIMU CpPEJCTBaMH, B COOTBETCTBHHU C 3aKOHOAaTelbcTBOM Poccuiickoit denepanuu u 1oroBopoM ¢ bankom-
SMHUTEHTOM.

Koncoabs — xnmuenrtckas gacte Moaynst AIIK, obecneunBaromas BO3MOKHOCTh OTCIEXHBaTh OINeparuy OIaThl
TosapoB B IHTepHeT-Marasuse, a Taxoke copepirate Onepannu Bo3Bpara, Onepanui OTMEHBI, HACTPAaUBaTh OTYETHI,
GUIBTPHI U TIp.

JIMMMT — orpaHWYeHHe CYMMBI W/WiM KojmuecTBa Omepauuii omiatel ¢ Hcmoib3oBaHWeM KapTel B equHHMILY
BPEMEHH U WHBIC OTpaHUYEeHU Ha IpoBeaeHue Omneparuii ¢ ucrnoas3oBanueM Kaprt, ycranosnerHsle bankom.
Mo6unbHoe NpuIOkKeHHe — TIporpaMMHOe oOecredeHue, NpenHa3HaueHHoe A paboTel Ha cMapT(hoHax,
IUTaHIIeTaX ¥ IPYTUX MOOUIBHBIX YCTPOHWCTBAX.

Momennnyeckasi onmepauuss — Omepanus ¢ ucnonb3oBaHHeM KapTsl, koTopas comepXUT B cebe MpHU3HAKH
MOIIICHHUYECTBA, B TOM YHCJIe IPU3HAHHAS TAKOBOM HAa OCHOBaHMHU MH(pOpMAIMH, TocTynuBIuei B bank ot baHkos-
SMHTEHTOB W/WiH OT [1naTeskKHO cHcTeMBI.

OnepanMoHHBIH JeHb — TEPHOA BPEMEHM, paBHBI OJHUM KaJeHIAPHBIM CyTKaM, B TEYCHHE KOTOPOIo
npousBoamIKcs Onepanuu ¢ ucnons3oBanueM Kapt B nmopsake, ycraHoBieHHOM [IpaBumamu.

Omnepanusi BO3BpaTa — onepanus, HHUIMUpyeMmas [lpennpustuem mocne 3akpbiTus OTEparyoHHOTO JTHA
WHrepHeT-Mara3uHa ¢ IIe7bpi0 BO3Bpara Ha cuer Jlepxarenss KapThl IEHEKHBIX CPEJCTB, CIUCAHHBIX C €ro
0aHKOBCKOI'0 cYeTa Ha OCHOBAaHUM PaHee COBEPIICHHOI Onepanuy OIIaThl.

Omnepanusi onJjiaTel — omnepanus Mo omare ToBapoB, coBepmiaeMasl ¢ ucrosib3oBaHueM Kaprt [lepkaTtensiMu B
Wurepuer-marasune [lpeanpusrusi.

Onepanusi 0TMEHbI — Olepalys, BeIoaHseMas [IpennpuarueM ¢ nensio otMeHsl Omneparun omaatel. Onepanus
OTMEHBI BBIITOJHAETCS 0 3aKphITHI OTIepariMoHHOTO JTHS, B KOTOPOM OblIa poBeaeHa Omneparus omiaTsl.

Onepanun ¢ ucnoabzoBanueM Kapr — Onepanuu omnatsl;; Onepanuu otMmessl; Onepanuu BO3Bpara ¢
ncnons3oBanueM Kapt ITnatexxnsix cuctem: Visa/ Mastercard/ «Mupy.

IInare:kHas cucTeMa — COBOKYITHOCTh OpTaHM3ALNH, YIACTHUKOB PacdyeTOB, B3aNMOACHCTBYIONINX 10 MPaBUIaM
[TnaTexHOM CHUCTEMBI B LENAX OCYIIECTBICHHUS IEPEBO/A NEHEXHBIX CPEICTB OT OJHOTO YYacTHHKA IIPOIecca
JIpYroMmy, B TOM YHCIIE IPOBEICHIS pacyeToB 1o OnepanusM ¢ NCTI0Nb30BaHIEM KapT.

Ilnarexxnass crpaHuna — CHEUUAIU3UPOBaHHAs 3allUIEHHAs CTPAaHMLA, NpeJHa3HAYEHHAs IJIsl COBEPLICHHS
Hepxarenssmu kapT Omneparuid OIUTaThI, JTOCTYI K KOTOPOW OOECIeYMBAETCS MOCPEICTBOM HH(MOPMAIIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOM ceTu UHTepHeT.
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Inarexnas popma — HTML-cTpanuna, kotopas ucnonszyercs [lepkarenem Juist BBoaa PexBusuros KapTsl.
ComMHuTenbHas onepanus - Onepanus ¢ ucrnonb3oBaHueM KapTel, B OTHOIIEHUH KOTOPOI BO3HUKIM NOJ03PEHUS B
HENPaBOMEPHOM COBEPIIEHUH, MOILICHHUYECTBE.

[paBuina — Hacrosmue [Ipasuna npenocrasienus [IAO bank «®K OTkpeiTre» yciayr HHTEpHET-9KBalpHHTA.

HpaBmIa IlnaTesKHBIX CHCTEM — CBOJI JOKYMCHTOB, PEryjJaupyromux A€ATCIbHOCTb YYaCTHUKOB IInatexuoi
CHCTCMBI.

I[pennpusiTie — POPUINICCKOC U0/ UHAUBHUIYATBHBIA MPEINIPUHUMATENb, (GU3MYCCKOE JIHUI0, 3aHUMAIOIIEeCs B
YCTAHOBJIEHHOM 3aKoHoOAaTenbcTBOM Poccuiickoii ®enepaunu mnNOpsOKe YACTHOW NPAKTUKOW, SIBISIOLIEECS
pe3uaenTom Poccuiickoit Peaepauuu, 3akiatouuBliee ¢ baHkom JloroBop, COOTBETCTBYIOLIEE ASKBaUpPHHIOBOM
IOpUCIUKIMH, ycTaHOBJIeHHOH [IpaBunamu [1naTexHbIx cuctem.

IIpoBaiinep — xomnaHus, okasbiBatoas banky ycmyru no unrerpauuu Mutepner-marasuna Ipennpusitus c I
banka, a Takke oOecrneunBaromas HMHOOPMALMOHHO-TEXHOIOTHUECKOTO  CONpoBOXKAeHHEe  Omnepanuit
¢ ucnons3zoBanueM Kapt B IntepHer-maraszune [Ipennpusrus.

Hpoueccunroeiii nentp (III) — crpykTypHOe monpasnmenenue banka, obecreunmBaroiiee WHPOPMAINOHHOE
1 TEXHOJOTUYECKOE B3aMMOJICHCTBHIE MEXKY YIaCTHUKAMHU PacueTOB, OCYLIECTBIIIONICE HAIPABICHNE 3aIIPOCOB Ha
ABTOpH3aLIMIO U NTOJIy4eHHE ABTOPU3ALNY WM OTKa3a B ABTOPU3ALINH.

Padounii neHb — 1000#1 ICHP HEEIH C TIOHECIBHUKA TI0 ISTHUILY (a TaKkKe Te THH, HAa KOTOPBIC MEPEHOCITCS
paboure THU B COOTBETCTBHH C 3aKOHOJATEIbCTBOM Poccuiickoit dexepannn), B KOTOpHIH baHk BpaBe MpOBOAHUTH
omepanuy. PabounMu MHAMH HE SBIIIOTCS BBIXOJHBIE W Hepaboune Npa3gHUYHBIC MHH, YCTAaHOBJICHHBIC
3aKoHoAaTensCcTBOM Poccuiickoit denepanuu, WK ONpeAeIeHHbIE B YCTAHOBICHHOM UM MOPSJIKE NPU COBNAACHUU
BEIXOJHOTO W Hepa®odero Npa3gHUIHOTO JHEH, WM YCTaHOBJICHHBIC HOPMATHUBHBIMH akTaMu lIpaBUTEIbCTBa
Poccutickoit @enepannu, a Takke IHU, Korga baHk He paboTaeT Ha OCHOBaHWHM aKTa YIIOJHOMOYEHHOTO OpraHa
banxka.

PexBusutbl Kaptel — cBegenust o Kapte, HeoOxoaumble st ipoBeneHus Onepanuii ¢ ucnoyib3oBanueM Kapt
B cetu MHTEpHET.

Cailit — wuyacte lHTepHeT-MarasuHa, JOCTYNm K KOTOpOH 00€CIeUYHMBAECTCS IIOCPEICTBOM HH(OPMALMOHHO-
TEJICKOMMYHHUKAIIMOHHON ceTn MHTepHeT (manee — ceTb MHTEpHET) M0 JOMEHHOMY MMEHH U (M) IO CETEBOMY
azipecy, MO3BOJIAIOMNM naeHTHUIMpoBaTs CallT B cetn MIHTEpHET.

CoeunuanbHblii 6ankoBckuii cueT (CBC) — crenmanbHbBI OaHKOBCKUI cYeT, OTKPHITHIN Arperatopy B banke Ha
OCHOBaHHMH OTJIEIIBHOTO JOTOBOPA, UL OCYIIECTBICHHS OIEpalyii INIATEKHOTO arperaTtopa, npeaycMaTpUBaIOIINX
ydJacTue B IEpeBOJIE ACHEKHBIX CPEACTB B MOb3y [IpeanpusaTuii mo omnepamnusaM ¢ HCHOIb30BaHUEM JIEKTPOHHBIX
CPEZCTB IJIaTeska.

Cropona — mrobas u3 cropos Jlorosopa (bank wimu IIpenmpusarue), coBMecTHO 1o TekcTy llpaBun uMeHyemble

CTOpOHBI.

CymMMa BoO3MelleHHsI — JICHE)XHBIE CPEJICTBA, ITOJuIeXkalnne rnepeuncieHnto [Ipeanpusatuio 3a pealn3oBaHHbIE
Wurepuer-marasunom ToBapsl, omiaTa KOTOPBIX ObUIA COBEpIIEHa ITyTeM IpoBeaeHns Omepaliy ¢ NCTI0JIb30BaHIEM
Kaprsi.

Tapudsr - Coopauk TapudoB baHka U1 KIMEHTOB-IOPHINYECKHX JIMI, WHIUBHAYAIbHBIX NpeINpUHAMATENCH U
(U3MYECKUX JINII, 3aHIMAIOIMXCSI B yCTAHOBIICHHOM 3aKOHOJIaTenbcTBOM Poccuiickoit denepanun mopsiake 4acTHOM
MIPaKTUKOM.

ToBap — TOBapsl, yciayru, paboThl, pe3yIbTaThl HHTEIUIEKTYaIbHON JESTENbHOCTH, peanusyeMble [Ipennpusruem
yepe3 MHTepHeT-Marasux.

YBenomiienne — coobuienue [Ipennpustust banky wim  Arperatopy (eciu pacuetl ¢ [Ipeampusitiem
OCYIIECTBISIIOTCS 4epe3 Arperatopa), HampaBiICHHOE IO 3JIEKTPOHHOW mouyre ECOM@OpPEen.ru, coaepskamiee
TMMCBbMCHHBIC JaHHBIC O IJIATCKHBIX PEKBU3UTAX Hpe}IHpI/IHTI/Iﬂ, IO KOTOPbIM bankom JOJDKHBI NIEPEUYUCIATHCA
CyMMBI BO3MEIIEHUI 1 HHBIE CyMMBI, TpuunTaromuecs [Ipeanpustuio B cBsa3u ¢ nposeaenneM Onepaiiii oruiaThl.

Yeayrn nHTepHer-3kBaiipunra (Yciayru) — yciuyru, kotopsle bank oxaseiBaer IIpenmpusatuio Ha OCHOBaHHH
JloroBopa, B TOM 4HCIE€ C TPHUBJICUCHHEM ArperaTopa, a HMEHHO: OOecle4eHHE BO3MOKHOCTH COBEPIICHHS
Omnepanmii ¢ wucnonbp3oBaHueM Kapt B IHrepHer-marasune IIpenmpuaruss M OCYIIECTBIEHHE pacueToB C
[IpennpusTreM 1O JaHHBIM OINEPAINIM, B IOPSIKE U HA YCIOBHUSX, YCTAaHOBICHHBIX [IpaBumamu.

DJIEKTPOHHBII KypHaJ (CBOAHBIH oT4eTr) — peectp no OmepauusaMm ¢ ucnosnb3oBaHueM Kapr B 31eKTpoHHOMI
(dopmMe, SBISIOIUICA OCHOBaHMEM sl TpoBeAeHHs pacderoB 1no OrmepanusM ¢ ucnojb3oBaHueM Kaprt.
DJeKTPOHHBIH XKypHall, cOpPMHUPOBAaHHBIH 3a Kakabld OnepannoHHBIA JeHb MHTepHeT-mMarasuHa, IMOCTYIAeT
B IIPOLIECCUHIOBYI0 cHucTeMy baHka exenHeBHO He mnosgHee 0 uwacoB 30 MHMHYT 1O MOCKOBCKOMY BpEMEHH
cnenyromiero OnepanuoHHOTO AHS. DNEeKTPOHHBIHN XKypHal IpenocTaBisieTcst baHkoMm Ha OyMa)kKHOM HOCHUTENe, 160
ITOCPEICTBOM 3JEKTPOHHBIX KaHAJIOB CBA3HM CIIOCOOOM, IPUPABHMBAEMBIM POCCHICKHM 3aKOHOAATEIBCTBOM K
COCTaBJICHHIO M OOMEHY JOKyMEHTaMH Ha OyMa)XHOM HOCHTeNle B COOTBETCTBHM ¢ PDemepanbHBIM 3akoHOM «O0
3JIEKTPOHHOM MOIHCH.
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2.1. Hacrosmme IIpaBuna pa3paboransl baHkOM Ha OCHOBaHHMH 3aKOHOJATeNnbCTBa Poccuiickorr dexeparuu,
HOpMaTHUBHBIX akToB banka Poccum, [IpaBun IImaTe:KHBIX CHCTEM U ONPEICISIOT OCHOBHBIC YCIOBUS OKa3aHHS
bankom Ycmyr.

2.2. JloroBop MHTEpHET-IKBaMpHHIa 3aKJIIOYACTCs IMyTeM NpuHATUs bankoM/Arperatopom ot umenn banka 3asBineHus
[pennpusitus. 3asBieHHe, 3alOJHEHHOE W TOANMCAHHOE cO CcTOopoHbl Ilpeanpusitus, sBisiercss odepToi-
npeaoxeHreM baHky 3akmrountsb JloroBop. AkientoMm odepTel-nipeanoxenus [Ipeanpusrus 3axmounts Jlorosop
siBIsiercst noanucanue bankom/Arperatopom ot umenu banka 3asBnenus, o yeM He no3nHee 3 (Tpex) pabounx qHeH
¢ MOMeHTa nojnucanus 3assienns: bank/ Arperarop ot uMenu banka nanpasisier [Ipeanpustuio yBegomiieHue 1o
3JIEKTPOHHOM IOYTE, YKa3aHHOW B AHKETeE, cojepxallee HoMEp U JaTy 3akmoueHus Jlorosopa c Ilpennpusituem,
oo yBempomiieHre 00 oTKase B 3aKirodeHnn Jlorosopa.

2.3. bBank mpenocraenseT BceM I[lpeampusatism Ycnyru B OoTHOIIeHHH KapT IDlmatexnsix cuctem Visa, Mastercard,
«Mup». Pa3mep BosHarpakaeHuss banka 3a VYciyrnm HHTEpHET-dKBapHHIAa YyCTaHABIMBaeTCs B 3asBICHUU
pennpusitus wnu B Tapudax. Ecin nHoe He npexycMorpeHo JloroBopom, To pa3Mep Bo3HarpaxjaeHusi banka 3a
VYcnyru uaTepHeT-3KBaiipuHra no OnepamusiM ¢ ucnonb3oanueM Kapt [InatexHolt cucteme «Mup» paBeH pasmepy
Bo3HarpakiaeHns banka 3a Ycmyrun mHTEpHeT-3KBaiipuara 1mo OmepanusM ¢ ucnonb3oBanueMm Kapt [Inmarexnoit
cucreme Mastercard.

2.4. B ciaydae HCOOXOIUMOCTH H3MCHHUTD WK TOTIOJHHUTH yCioBHs JJoroBopa CTOpPOHBI BITPaBe 3aKJIF0YATh IBYCTOPOHHUE
COTJIANICHHUS, U3MEHSIONINE U/HITH TOTIOJHSAIOIINE OTACIbHBIC MosiokeHus Jlorosopa.

25. bBamk ocymectBusger pacdetsl ¢ IlpemmpustieM mo OmepamisiM ¢ HUCHONb30BaHHeM KapT Ha OCHOBaHWHU
DIIEKTPOHHOTO JKypHalia B COOTBETCTBHH ¢ 1. 7.3 HacTosimux [IpaBui.

2.6. Bamoro#t mpoBenenns Omepanmii ¢ Hcronb3oBaHWEM KapT M OcCymecTBIEHHS pPacueToOB IO 3TUM OIEPALUSIM
SIBISTIOTCS pyOsn Poccmiickoit eneparmm.

2.7. B ciiyuae HECOOTBETCTBHUS MEKIY JIFOOBIMU MONIOKeHUsIME [IpaBui u 3akoHOaTeICTBOM Poccuiickoit deneparu,
a taxxe [IpaBunamu [1naTexHbix cuctem bank umeer npaBo u3MeHUTH [IpaBuna B 0IHOCTOPOHHEM NOPSAJIKE C LIENIbIO
MPUBEJICHUS HMX B COOTBETCTBHE C 3aKOHOAATENLCTBOM wW/miu IlpaBuimamu [ImaTeKHBIX CHCTEM B MOPSIKE,
npexycMoTpeHHoM B 1. 5.11 Hacrosmux [Ipasur.

2.8. Ilpeanpusitue mpusHaer, 4to s uenei JloroBopa, B TOM 4YHCiIE NPH PACCMOTPEHHH CIIOPOB, HAUICKAIIUMH
JIOKa3aTebCTBAMU SIBIISIOTCS JOKYMEHTHI U MHas nH(opManus, nmoinydeHHas bankom B Buae konuid ot [TnaTexHbIx
cucteM Visa, Mastercard, «Mup» (yd4acTHuKOB [lnaTexHBIX CHCTEM) W/WIM Arperaropa C HCIOJIb30BaHHEM
(aKCUMIJIBHOM CBS3M W/WIM O3JIEKTPOHHOW TOYTBI W MHBIX CpeAcTB. JlOCTATOYHBIM TOATBEPIKICHUEM
MOIICHHHYECKOTO XapakTepa NPOBEICHHbIX OMePAaIliii SBIAETCS HHPOPMAIHS, TOCTYMUBIIAs OT BaHKOB-3MHUTEHTOB/
Arperaropa B Bank winu yBegomienusi ot IlnarexHoi cucrtembl «Mupy, ITnatexnsix cucrem Visa, Mastercard,
TIOJTyYSHHBIE C UCTIONb30BaHUEM (PAKCUMMIIBHOHN CBS3U, SJIEKTPOHHOM MOYTHI U T. TI.

2.9. VYcnoBus mnpenocraBlieHHss YCIyr, He OTpakeHHble B [IpaBuiax, perJaMeHTHPYIOTCS 3aKOHOJATeIbCTBOM
Poccuiickoit denepaunn, HopmaTuBHbIMU akTamMu banka Poccuu, [TpaBunamu [1naTexHbIX cucteM.

3.1. O0ecneunTth BO3MOXKHOCTH TpoBeneHus Omepanuii ¢ ucnoib3oBanuem Kapt B pexxume 24 yaca B CyTKU 7 JAHEH
B HEJIENI0, 32 HCKIIOUEHHEM IIepPEepPHIBOB, CBSA3aHHBIX C TEXHOJOTMYECKMM oOcmykuBaHHeM [IpoliecciHroBoro
uentpa, AIIK, ycTpaneHnem aBapHiHBIX CUTYaIlHil, a TaAK)Ke TIEpephIBOB, BOSHUKIINX He 10 BuHe baHka.

3.2.  OoOecrneyntp 0e30MacHOCTh O0pabOTKM KOHOUACHIMANBHBIX HaHHBIX Jlepkatens (Pexksmsuter  KapTsr,
PETHCTPAallMOHHbIC JaHHbIE W T.1.) B [IpOIlECCHHTOBOM IIEHTpe ¢ ydeToM TpeOoBaHuil IImaTexHBIX CHCTEM
o 6e30macHOCTH KapTo4uHbIX AaHHbIX Payment Card Industry Data Security Standard (PCI DSS).

3.3. Ilepeuncnsars IIpeqnpusruro CyMMy BO3MEIIEHHS 3a pealn30BaHHbIC TOBaphl, OIlaTa KOTOPHIX OblIa COBEpIIEHA
C MCHOJIB30BaHUEM PEKBU3UTOB KapT, B HOps/IKe U CPOKH:

- onpezessieMble B 3asiBieHUH, opopmiieHHOM [IpennpusiTueM o ofHOM n3 GopM, ykasanHbiX B 1L1. 1.14.1 u 1.14.2.
[paBui, a B 4acTH, HE YPEryJIMPOBaHHOI B TAKOM 3asBJICHUH - B MOPSJIKE M CPOKH, yCTaHOBJIEHHbIe [IpaBuiamu,

- B cily4ae 3akitoueHus JloroBopa Ha ocHoBaHHMHM 3asBieHMs, opopmieHHoro [Ipeanpustuem mo ogHoit n3 dopm,
ykazanHbiX B M.0. 1.14.3 u 1.14.4 nHacrosumx [lpaBui, mopsaok u cpoku nepeunciennsi CyMMbl BO3MEIICHUS
ycranaBimBatotcs [Ipasmiamu u Tapudammn.

3.4. Tlo TtpeboBanuro [IpeanpusTHs NpPEAOCTaBIISITH [0 JIEKTPOHHOM IoYTe, yKa3aHHOM B AHKeTe, IOKYyMEHTHI,
MIOJTBEPKIAIOIEe OOOCHOBAaHHOCTh JAeHcTBUiI baHka, B ciydae ynepkaHHsS AEHEKHBIX cpeacTB U3 CyMMEI
BO3MEILEHMUSL.

3.5. Bemonnuts perucrpanmio IIpeanpusitus w/mimm ero MHrepHer-marasuna B IIponeccunroBoM neHTpe banka
u IImaTexHbIX cucTeMax B cooTBeTCTBHH C [IpaBunamu [1naTe)XHBIX CHCTEM HAa OCHOBAHHUH CBEJICHHUH M JOKYMEHTOB,
npeacTaBieHHBIX [IpennpusatiemM (B ToM dncie uepes Arperatopa). B ciryuae ecnu Bupn nestrensaoctr [peanpusitus

4



NoApPa3yMeBacCT IUIATHYIO PErucTpanuro B COOTBCTCTBUU C HpaBI/IHaMI/I IInaTexubIx CHUCTEM, Bank 06${3y€TC51
YBEAOMUTH 00 3TOM Hpe,HHpI/ISITI/Ie nepea oCymeCTBICHUEM PETUCTPALlU.

3.6. IlpemocraButh Ilpeampusaruio (B ToM duncie depe3 ArperaTopa) IO 3IIEKTPOHHOH IodTe, yKa3aHHOW B AHKeETE,
cnenudukanuio Ha noakmoderne Kk AIIK u Heo6xonnmere nanusie s goctyna k AIIK B rewenne 3 (Tpex) pabounx
JHeH nocie 3axouenus Jlorosopa.

3.7. Cobmonmate ycranoBieHHble bankom Poccnm B coorBetctBuu ¢ 4. 3 crateu 27 3akoHa Nel61-®@3 tpeboBaHmsa K
3a1uTe HHGOPMAIUY IPH OCYIIECTBICHUH EPEBOJIOB JICHEKHBIX CPEICTB.

3.8. 3abmaroBpemeHHO mH(popmupoBaTh IIpennpusitue (B TOM 4mcie ¢ HpHBIeYeHHEM Arperaropa) 00 U3MEHEHHMSX,
BHOCUMEBIX bankom B [IpaBuia B coorBeTcTBUM € myHKTOM 5.11 [Tpasu.

3.9. B pamkax jaesTenbHOCTH, KOTOPYIO0 ocyluecTBiseT baHk mo Hacrosimemy JloroBopy, ydyacTBOBaTh B pa3pelICHUH
CHOPOB M KOH(IUKTHBIX CHTyaluid Mmexay Arperatopom, [Ipeampusituem u JleparensiMu KapT, CBSI3aHHBIX C
copeprreHueM Onepariuii ¢ HCIIOIB30BaHNEM PEKBU3UTOB KapT.

3.10. B paMKax JOCATCIbHOCTH, KOTOPYHO OCYUICCTBJIACT bank 1o HacCToOAIEMY HOFOBOpy, COTpyAHUYAThL C
MPaBOOXPAaHUTECIbHBIMU OpraHaM B BO3MOKHBIX KpUMHWHAJIBHBIX PACCICIOBAHUAX.

3.11. Tlpm 3axmrouenun [JoroBopa ArperatopoM ot mMeHH banka yBemomuth [IpemnpusTiie 1mo 3JIEKTPOHHOW ITOYTE,
yKazaHHOU B AHKeTe, 3a 25 (OBaaUaTh ITh) KaJCHIAPHBIX JHEH 0 ATl PACTOPKEHHS TOTOBOPa ¢ ATperaropom o
HeoOxoxuMmocTH ocymectBuTh mnonkmodeHne k AlIK, mpenmocraBmsemomy banmkom wnm Ilposaiimepom, win
pactopruyth Jlorosop.

4.1. CaMOCTOSTENBHO U 3a CBOI CueT 00eCIIeYNTh HATMIHE KaHAJIOB CBSI3H M IIPOrPAMMHOTO 00eCIeYeHNs, HEOOXOJMMBIX
JUTSL OCYIIECTBIICHUS MHPOPMALMOHHOTO B3auMoieiicTBrs Mexkay MHTepHeT-MarasuaoM [Ipennpustis u AITK.

4.2,  OcCymecTBIATh B3aUMOJCHCTBHE C ATperaTopoM I0 3aIlUIICHHBIM KaHallaM CBSI3H B CIy4asX, IPEIyCMOTPEHHBIX
HactosiiuMu [IpaBunamu u 3akoHonmarenbcTBOM Poccuiickoit @enepanun, ecnu [Jdorosop c¢ Ilpeanpusituem
3aKIII0YCH STHM ArperatopoM oT uMenn banka. CBenenns 00 Arperatope pasmemarorcs baHkoMm Ha opunuarsHOM
caiite banka http://www.open.ru

4.3. OcymectBuTh uHTErpanuio Murepuer-marazuna ¢ AIIK B cooTBeTcTBUM ¢ npeocTaBieHHol baHkoM (B ToM umncie
yepe3 Arperatopa) creruuKanueii B pamkax 3akiroueHHOro JloroBopa, mpu 3TOM JI000O€ B3aMMOJEHCTBHE C
ArperatopoMm, mnpenycmorpeHHoe IlpaBunamu, u wuHTerpaunto HMurepHer-marazuHa ¢ AIIK Arperaropa
[Mpeanpusitie 0053aHO OCYIIECTBISTH TOJBKO IPH YCIOBHM 3akiiodeHus JloroBopa or mMeHn banka »Tum
ArperaTopom.

4.4. TlpeaoCcTaBUTh MOYTOBBIM OTIIPABICHHEM C YBEJIOMJIEHHEM WM KypbepoM B bauk/ Arperaropy (eciau Jloroeop ¢
[IpennpusTieM 3aKiIroueH 3TUM ArperatopoM oT uMeHHu banka), neficTByrolieMy 1o nopy4ueruro banka:

- TOKyMEeHTbI, yKkazaHHble B [Ipunoxenun Ne 1 k IpaBunam,

- cBeJeHHUs, HeoOxoanmble mist peructpanuu [Ipeanpusatus u ero MHTepHET-Mara3smHoB B MH(GOPMAITMOHHBIX
cucremax banka/ [Ipoaiinepa/ Arperatopa u [lnarexHbIX cCUCTEMAX,

- JIOKYMEHTBI M CBeJieHMs, HeoOxoammble bauky s BemosHeHMs baHkoMm TpeOoBaHMH 3aKOHOAATENbCTBA
Poccuiickoit @enepanuu B 00JaCTH NPOTHBOACHCTBHS JeTaqu3aliy (OTMBIBAHHIO) JOXOAOB, IMOJYyYEHHBIX
MIPECTYIIHBIM ITyTeM, ¥ (PMHAHCHPOBAHUIO TEPPOPHU3Ma, IPHHUMAEMBIX Ha €r0 OCHOBE HOPMATHUBHBIX NPABOBBIX
akToB Poccuiickoiit @enepanun u HOpMaTHBHBIX akToB banka Poccuu, B ToM uncie napopmanuio o [Ipennpusrun,
€r0 MPE/ICTABUTENSIX, BRITOAONIPHOOpeTaTelsiX, OeHe(hUIIMapHBIX BIIaAENbIax.

JIOKyMEHTHI U CBEJICHHSI IOJIKHBI OBITh TpefocTaBieHsl [lpeanpustuem win npencrasureneM [Ipexnpuatust no
3akiroueHus JJorosopa.

4.5. Ob6ecneunts 1o tpebosanuto banka noctyn Ha tepputoputo IIpennpusrust paborHukoB banka w/mimm Arperatopa
JUTSL TIPOBEJICHHUS TIPOBEPKH MH(GOPMAINH, yKa3aHHOH B 3asiBICHUH.

4.6. HeykocHutenpsHO coOmronath noxoxeHus Jlorosopa, UucTpykumii banka, B Tom gucne TpeboBanus k MHTEpHET-
MarazuHaMm [lpemnpustus (Ilpumoxenne No2 x I[IpaBmmam). CaMOCTOSATENPHO W CBOEBPEMEHHO 3HAKOMUTHCS C
W3MEHEHUsAMH, BHECCHHbIMH B IlpaBmia, Ha oduumanbHOM caiite Banka http://www.open.ru B mopsake,
ycraHoBneHHOM myHKToM 5.11 IlpaBun. HecBoeBpemeHHOe o3HakomsieHHe IIpeampuarusi ¢ HM3MEHEHMAMU,
BHeCeHHBbIMH B [IpaBuiia, He SBIAETCS OCHOBAHHEM AJIS UX HEPUMEHEeHUs: baHkoM.

4.7. Tlpunumats B omuaty ToBapoB Bce Kaptel [Inmatexxneix cuctem Visa, Mastercard, «Mwupy. Llensr Ha ToBapsl,
peanuzyemsble o Kapram, He TOJDKHBI IPEBBILIATH LIEHBI 3TUX TOBAapOB 3a HAJUUYHBIN pacyer.

4.8. He npou3BoauTh BhIAAYy HATMYHBIX JCHEKHBIX CpeAcTB Mo OmnepaliusM, COBEPIICHHBIM C HCIIOIb30BanneM Kapt, a
TaKXe HE OCYUIECTBIISATh AEATEIBHOCTD, 3anpeieHnyo Muctpykuusamu banka unu 3akoHonarensctBoM Poccuiickoit
denepanuu.
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4.9.

4.10.

4.11.

4.12.

4.13.

4.14.

4.15.

4.16.

4.17.

4.18.

4.19.

4.20.

4.21.

4.22.

He 3anpammBath 1 He XpaHuTh PexBusutsl kapt. Vicrionb3oBanue B pamkax Jlorosopa Pexsusuros Kapt nomyckaercs
1o corjiacoBaHuio ¢ bankom npu ycioBum obecnedenust IIpennpustuem tpeboBanuit IlnarexHbIX cucteM IO
6e3omacHocTy KapTouHbIxX faHHbIX Payment Card Industry Data Security Standard (PCI DSS).

ITo 3ampocy bamka/Arperatopa mpemocTaBIATh TOKYMEHTBHI, HOATBEpXKIArOIIue cooTBeTcTBHE [Ipemnpusatus

TpeboBaHuAM [ImaTeKHBIX CHCTEM O 0e30MacHOCTH KapTo4HBIX maHHBIX Payment Card Industry Data Security
Standard (PCI DSS).

XpaHUTh JOKYMEHTHI, OATBEp K Iatomue noctaBky ToBapa JlepkaTento, He MeHee 3 (TpeX) JeT CO AHS COBEPIICHHS
Omneparnyu ¢ ucrionp3oBaHueM Kapr.

[penocraBnsate mo 3ampocy banka/Arperatopa uH(MOpManMiO O TPOBEACHHBIX uepe3 lHTepHET-MarasuH
pennpusitus Onepanusax ¢ ucnoib3oBaHueM Kapt B cpok He mo3mHee 3 (Tpex) paboumx AHEH ¢ MOMEHTa
noctymenust Ilpennpusituio 3anpoca banka/Arperaropa 1o 3J€KTpOHHOW IOYTe, yKa3aHHOW B AHKeTe, WU
croco0oM, yKa3aHHBIM B 3aIIpoce.

ITo 3ampocy banka/Arperatopa mnpemocrtaButh banKky mnpaBo pgoctyma K Burpunam HTepHeT-mMarasnHoB
[peanpusiTusi, B TOM 4YKCiIe K CTpaHULAM, TPEOYIOLIUM CIICIMAIEHON PETHCTPALUH.

Pasmectuts B ButpnHax MHTepHET-MarasuHOB Ha BHAHBIX MECTaX COTJIACOBaHHBIE ¢ BaHKOM MH(MOpMaIMOHHEIE
Marepuansl, WHQOPMHUPYIOIIKE O TOM, YTO OIUIaTa pealn3yeMbIX depe3 VHTepHeT-marasmH ToBapoB MOXKET
OCYIIECTBIISITHCS C UCTIONB30BAaHIEM PEKBU3UTOB KapT.

I[lo mepBomy TtpeboBanmio banka/Arperatopa ymanute w3 Burpur WaTepHer-MarasuuoB IIpenmpustus
nHopmanuio, MpoTHBOpedaInyo TpeboBaHuAM JloroBopa, mpaBwiaMm IImaTeXHBIX CHCTEM, 3aKOHOAATEILCTBY
Poccuiickoit ®enepanuu.

HesameanurensHo, HO He mo3nHee 3 (Tpex) pabouux AHEH co AHS NoyydeHus yBeaomiieHus ot banka/Arperatopa,
BHECTH HM3MEHEHHUs B IepeueHb KapT, ¢ HCIOIb30BaHMEM KOTOPBIX OCYILIECTBISIETCS oIuiata ToBapoB uepe3
Wnrepner-marasus [Ipeanpustus.

Wundopmuposats bank n Arperaropa (eciu JJoroBop 3akiitoueH 3TuM Arperatopom ot iMeHn banka) 00 n3MeHeHHIX
MOYTOBOTO M/WJIM 3JIEKTPOHHOTO aapecoB [Ipennpusatusi, 6aHKOBCKMX PEKBH3HMTOB, NepeuHs U kareropuu ToBapos,
peanu3yeMbix HTepHEeT-MarasunoM [Ipennpustus, He nmo3aHee yeM 3a 10 (1ecsTh) KalleHAapHbIX AHEH 10 MOMEHTa
BBEIICHUSI B JICHCTBHE YKa3aHHBIX M3MCHEHHUH MO apecy dIIEKTPOHHOI mouThl banka eCOM@Oopen.ru uimu mo aapecy
3JIEKTPOHHOMU MOUTHI ArperaTopa, yka3aHHOMY B CETH MHTEpHET Ha caiite banka wWww.open.ru.

Wudopmuposath bank 00 n3MeHEHUsIX, yka3aHHBIX B 3asiBJICHUH CBEACHHI, B TOM YHCIIE OPraHH3allMOHHO-TIPABOBOM
¢dopmel [Ipennpusituss W/uiau ee MECTOHAXOXKICHHUS, a TaKKe HWHBIX CBEJICHHH, NpENOCTaBICHHBIX baHKy 10
3akmo4eHus JloroBopa, B TeueHHE 5 paboymx AHEH MOCie BBEACHHUS B JCHCTBUC 3TUX M3MCHCHUI C HAIPaBICHUCM
MIOATBEPKAAOIUX TOKYMEHTOB B BaHK IOYTOBBIM OTIPABICHUEM C YBEAOMIICHHEM UM KypbepoM, IO ajpecy,
yKa3aHHOMY B CETH MHTEPHET Ha caiite baHka: WWw.0pen.ru, npu 3ToM HHGOPMHUPOBAHUE CUUTAETCS BHITIOIHEHHBIM
TOJIBKO B CIIydae IMOJy4YeHMs MOATBEP)KICHHS O IOIYyYEHHH OTHpaBieHus baHkoM (yBeZOMJIEHHS O HOIy4eHUH
baHKOM IOYTOBOrO OTIPABIICHNUS, PACIIHCKU YIIOJTHOMOYEHHOTO JHIa baHka B OJNy4eHHHU OTIIPABIICHUS KypbEepOM).

Bo3Mmectuts nznepxku banka, noHeceHHbIE B CBS3U C UcnojHeHneM JloroBopa, B pa3Mepe CyMM JIEHEKHBIX CPECTB,
yaepxxaHHbix ¢ banka IlnarexxusiMu cuctemaMu 11 Bo3BpaTta [lepkarenssM KapT JEHEKHBIX CPENICTB, B CIIydasx
onpotectoBanusi Oneparun ormiatel ToBapa, Bo3Bpata ToBapa, M0 HEIEHCTBUTELHBIM ONEPAIHSIM, TPU3HAHHBIMHU
TaKOBBIMH B COOTBETCTBUHU ¢ pazaenom & IlpaBwi, mpu ycioBuu, 4to baHkK (B TOM 4HCIE C TPUBICUCHUEM
Arperatopa) panee nepeunciani [Ipennpusaturo CyMMBl BO3MEIICHHS 0 YKa3aHHBIM OMEpaiusiM, CyMM ITpados,
CTOMMOCTh IulaTHOW peructpauuu Ilpeanpustus B [lnaTexHbIX cucTemMax, HEYCTOEK, B3bICKaHHbIX ¢ baHka
[InaTe)kHBIMH CHUCTEMaMH W/HIM TOCYIapCTBEHHBIMH OpraHAMH IO TPUYMHE, CBS3aHHOM C HEUCIIONHEHUEM (HE
Ha/exxamuM ucroHerneM) [Ipennpustaem o0s3atenscTB o JloroBopy, a Takke CyMM MTpadoB U HEYCTOEK,
nojnexamux B3pickanuio ¢ [Ipeanpustus B coorBeTcTBuM ¢ [IpaBunamu.

IIpenoctaButh banky cornacue (3apaHee JaHHBIM aKIENT) HAa CIIMCAHUE CO CBOUX PACUETHBIX CUETOB, OTKPBITHIX B
BaHke, MeHEeKHBIX CPEACTB I10 IDIATEKHBIM TpeOoBaHIIM (OaHKOBCKMM opaepaM) baHka B cyMMax, IPUYATAIOIIAXCS
B COOTBETCTBHHU C YCJIOBHAMH HacTosmiero Jlorosopa. I[Ipu HeIOCTaTOYHOCTH JEHEKHBIX CPEICTB Ha YKa3aHHBIX
cuerax [IpennpusTes Ha MOMEHT BBHICTABJICHHS bBaHKOM COOTBETCTBYIOIIErO TpPEOOBaHHS Takoe TpeOOBaHUE
ucnonasgeTcss baHkoM YacTHYHO (B CyMMe MMCEIOIIUXCS ICHEKHBIX CPEACTB Ha cYeTe), B TOM YHCIE B BAIOTE,
OTJIMYHOMN OT BAJIIOTHI CYETA, U B AJIbHEHIIEM MOJIEHKUT UCIIOJHEHHUIO TI0 MEpPE TIOCTYIICHUS IEHEKHBIX CPEICTB Ha
cuer [lpeanpusitusi. Ecnu pacuetHsiit cuer I[lpeanpusituss B baHke OTKpBHIT B BaltoT€, OTIMYHON OT BajOTHI
Poccuiickoit ®epnepanuu, cymMma JACHEXHBIX CpPEACTB 1O IUIATSXKHBIM TpeOoBaHMsIM baHka B cyMmMax,
TIPUYUTAIONINXCS B COOTBETCTBUH C YCIOBHSIMH HacTosmero JloroBopa, KOHBEpTHpYyeTCs 1o Kypcy banka Ha maty
CITUCAHUS ICHEKHBIX CPEJICTB.

IpexpaTtuts npuem Kapt B kauecTBe cpecTBa omnarsl ToBapa ¢ AaThl IpekpaleHus neiicteus JloroBopa, yaanuTh
n3 Butpun HTepHeT-MarasnHa nHGOpMaMOHHbIE MaTepHalbl, U3Bemarnye o nmpuemMe Kapr B kauecTBe cpeacTBa
omatsl ToBapa.

[MpeanpuHUMaTh Mepbl IO BBISABICHHIO M TPEIOTBPAIICHHIO MOIICHHMYECKHX Ollepannii, He3aMeIJIUTENbEHO
nHdopmupoBaTh bank/Arperaropa 1o 3;1eKTpOHHOH IOYTE 110 aJIpecaM, yKa3aHHbIM B CETH HHTEpHET Ha calite baHka:
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WWW.0pen.ru 000 Bcex Onepaunﬂx C HCIIOJIb30BAHUEM KapT, BbI3bIBAOIIUX COMHCHHUEC B UX MPABOMCPHOCTU U
HeﬂeCOO6pa3HOCTI/I.

4.23. HezamemmrensHo mHGOpMUpOBaTh baHK/ArperaTtopa MO 3JIEKTPOHHOW IMOYTE MO agpecaM, YKa3aHHBIM B CETH
MHTEpHET Ha caiite banka: WWW.0pen.ru o cTaBmmx m3BecTHBIME I[IpeanpusaTuio ciydasx kommpomerannu (Jimoo
BOo3HUKHOBeHUS y [peanpustus momo3peHuii B komnpomerarn) napopmarmu o Pexsusutax Kapt n Oneparmii ¢
ucnonb3oBanueM Kapr, coBepiuennsix B UHTepHeT-Marasunax [Ipeanpustus.

4.24. HezamemmrensHo nHPopMupoBaTh bank nnmm Arperaropa (eciu pacuets ¢ [IpennpusTiHeM OCyIEeCTBISIOTCS depe3
ArperaTopa) 00 H3MEHEHHH PEKBH3UTOB pacdeTHOro cuera [Ipennpustus myteM HampasieHus banky/Arperatopy
10 AJIEKTPOHHOM IOYTE MO afgpecaM, YKa3aHHbIM B CETU MHTEpHET Ha caiite banka: Www.0pen.ru YBexomiieHus 1o
¢dopme IIpumoxenns Ne6 k [Ipapumam.

4.25. PyKkoBOJCTBOBaThCS B CBOEH AEATEIBHOCTH peKOMeHAaMsIMK baHka 1mo 6e30nacHOMY MCIIOIB30BaHUIO PeKBU3UTOB
Kapr, mo MuanM#u3anmy ypoBHS MOIICHHNYECKUX OTEPALMH MIIH MOTHOTO PEKPAICHNS TAKOBbIX.

4.26. IlpenoctaBnsath JepxkarenasM KapT OKOHUATCIbHYIO IeHYy Ha ToBapel (paOoOThl, YCIyTH) JO OIUIATHI 3aKa3a ¢
rcnonb3oBanueM KapTsl (T.e. B MOMeHT omiatel KapToii ieHa Ha Caiite He H0JKHA OTIMYATHCS OT LIEHBI K OIUIaTe).

4.27. Pasmectuts Ha Caiite [IpeqnpusTis ycnoBus Bo3Bpara ToBapa.

428. B CJ1y4da€ BBICTABJICHUSA bankoMm miaTexxHOTrO Tpe6OBaHI/IH K paC4€THOMY CUCTY Hpe,[[HpI/IHTI/ISI, OTKPBITOMY B IPYTOM
6aHKe, AKICTITOBBIBATH JAHHOC IJIATC)KHOC Tpe60BaHI/Ie, BBICTaBJIEHHOE corIacHo 1. 5.15 HpaBI/IJ'I, B TEUCHHE 5 (HHTI/I)
pa60q1/1x ,Z[Heﬁ C IaThl €0 BBICTABJICHUA.

4.29. Ocymectiars Onepanuu ¢ UCONIb30BaHHEeM KapT TONBKO B COOTBETCTBUU C BHIIOM JCSTEIBHOCTH, YKAa3aHHBIM B
Ankere.

4.30. OcymectBisaTs Onepanuy ¢ NCIOIb30BaHIEeM KapT TONBKO Ha yKa3aHHBIX B AHKETE ¢ JaHHBIMH VIHTepHeT-Mara3una
Hpemnpustus ([Ipunoxenue k 3aspneHnro) aapecax Mateprer-marazuna B cetu uHtepHeT (URL, IP) w/nnu mpu
HCTIOB30BaHUH apeca I 3arpy3Ku MoOUIBHOTO MPUI0KEHUS (IIPU HAJTUYUN).

4.31. VYBemommaTs baHK mHChMEHHO O mMpuBIeYeHUH [IpeanpusaTueM ar000ro MOCTABIIMKA YCIyT, KOTOPBIH OyneT NMeTh
JOCTYN K AaHHBIM JlepkaTens KapTel, IpW 3akiodeHnd JloroBopa WM B TE€YEHHE cpoka aeHcTBus JloroBopa
TIOYTOBBIM OTIIPABICHUEM C YBEIOMIIEHHEM M KypHEPOM I10 afpecy, yKa3aHHOMY B CETH HHTEPHET Ha caiite banka:
WWW.0PEN.ru, a TakKe MpPEeAOCTaBIATh JOKYMEHTBI, ITOATBEP)KAAIOIINE COOTBETCTBHE MOCTABIIMKA YCIYT

TpeboBaHuAM [ImaTeKHBIX CHCTEM O 0E30MacHOCTH KapTO4HBIX maHHBIX Payment Card Industry Data Security
Standard (PCI DSS).

4.32. He mpopmaBats ToBapsl, Bxomsmme B «llepedeHb TOBapOB M YCIYT, 3aNpEIICHHBIX K IMPOJAXKE IUCTAHIMOHHBIM
CHOCOOOM ITOCPECTBOM OCYILECTBICHHS PAcdeTOB C OPraHH3ALMSIMHU JICKTPOHHON TOPTOBJIM C HCIIOJIB30BAHHEM
0aHKOBCKMX KapT B ceTH VHTepHeT», mepeuncieHHbIM B Ilpmmoxenun Ne2 k IIpaBumam, m HE OCYLIECTBIATH
yKa3aHHBbIC pacueTbl. BurtpmuHa MHTepHeT-mMarasuHa HE MOJDKHA HCIOJNB30BAThCS M PETH3AlNU KaTeropuil
ToBapoB, ykazaHHbIX B 1.9 IIpunoxenust Ne2 k [IpaBuiam.

433. B paMKax HACTOALICTO Z[OI'OBOpa COTPYAHUYATDH C IPABOOXPAHUTCIIbBHBIMU OpraHaMU B BO3MOKHBIX KDUMUWHAJIbHBIX
pacciie10BaHUAX.

5.1. Tpebosats ot [Ipeanpusitus moHOTO cobMoneHus JloroBopa.
5.2. IlpoBoauTh NPOBEPKY NaHHBIX, IIPeIOCTaBICHHBIX [IpenpustueM (B TOM uucie yepe3 Arperaropa).

5.3.  Orkazats [Ipeanpusituio B 3akmodenun JloroBopa mnociie Hampasienuss B bank momanucannbix [Ipennpusituem
3a)IBJ'IeHI/I$I, AHKeTBI U APYTrux 10KyMCHTOB, HGOGXO}II/IMHX JUIA 3aKJTKOYCHU L I[ormsopa, B TOM YUCJIC C IIPUBJICUCHUEM
ArperaTopa.

5.4. [IlpuBnekatp Ha OCHOBAaHHH OTHCIBHOTO JOTOBOpa Arperatopa IJisl OCYIISCTBICHHS JCSATCIBHOCTH,
npexycMorpeHHor cr.14.1 3akona Nel61-®3, a takke B3ammopeiictBus ¢ [IpennpustieM, HEOOXOIUMOTO LIS
HCTIONTHEHUS HacTosMX [IpaBuit.

5.5. TIlpemoctaBmate IlnaTexxHbIM cHcTeMaM U3BeCTHYX banky wuHpopmamuoo o Ilpennpusatuu (FOpHAMYECKHI
n paktuueckuil agpec, Homep TesedoHa/akca, anapec SIEKTPOHHOW IOYTHI/caiiTa, OAHKOBCKHE PEKBH3HTHI,
NepCOHaJIbHBIE JlaHHBIe pyKoBoauTenst [IpeanpusTHs NHpH HAIMYUM €ro IHCBMEHHOIO COTJIachsl) B ILIEJAX
UCIIONIb30BaHMA JaHHOM MH(OopManuy B mporpaMMax u ceprcax [lnaTexHsIx cucrem.

5.6. OcymectBiars MoHuTOpUHT Oniepaliuii, coBepiiaeMbix B IHTepHeT-MarasnHax [IpeanpusTusl, ¢ 1esbio BhISBICHUS
CoMHHTENBHBIX Ollepanuii Kak CaMOCTOSTENHHO, TAK U C TIPUBIICYEHNEM KOHTpareHToB/ArperaTtopa.

5.7.  Ortka3ats B npoBeneHny ABTopu3anuu o Oneparism ¢ ucrnoias3oBanreM Kapt 6e3 o0bsacHenns npuanH. [1pu sTom
bank wampaBmser IIpennpusaTHIO COOTBETCTBYIOIIEE IHCHBMEHHOE YBEIOMJICHHE IO DJJIEKTPOHHOHN MOYTe
[pennpusTus, ykazaHHOH B AHKeTe, CAMOCTOATENIFHO WM C IPUBJICYCHHEM ATperatopa He MOo3/IHee THSI OTKa3a OT
MIpoBeACHUS ABTOPH3AIIIA.
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5.8.

5.9.

5.10.

5.11.

5.12.

5.13.

5.14.

5.15.

[MotpeboBats ot [Ipennpusrtust (B TOM 4ncie yepe3 Arperatopa) MmpeaocTaBlICHHs TOTBEPKAAIOIINX JOKYMEHTOB
o Omnepanusim ¢ UCroib30BaHUEM KapT B LiensiX UCIIOTHEHHsI CBOMX 00s13aTeNIbCTB B paMkax JloroBopa.

Jlo BBIACHEHHUS OOCTOSATENBCTB NPHOCTAHOBHUTH/NIPEKPAaTHTh mpemoctaBieHue [Ipeampusarmio ycmyr HHTepHET-
9KBalipuHIa, B ClIydae, €CIM B pacnopsikeHHH banka mmeerca mH(opMmanus o mpoBeneHnu Ha [lpennpustun
HEJICHCTBUTENIBHBIX OTEPAIMii B COOTBETCTBHHU ¢ pasmeiom 8 JloroBopa/ B ciydae BbIssBIeHHsS BaHKOM citydacs
yuactust Ilpennpusitus B Momennnueckux onepanusix/CoOMHUTENbHBIX onepanuax. [Ipu stom bank Hanpasmiser
IIpeanpusTuio COOTBETCTBYIOIIEE MUCBMEHHOE YBEJOMIJIEHHE II0 3JEKTPOHHOM IouTe, yKa3aHHOH B AHKeTe,
CaMOCTOATENIFHO WMJIM C  IpUBIEYEHHEM Arperatopa He TO3[4Hee [HS HNPUHATHA  peIleHus o
MIPUOCTaHOBKE/TIpeKpalieHny npenoctasienus [Ipeanpusituto ycnyr HTepHET-9KBalipHHTa.

He npomssoants mnepeuncienue IIpexnpustuio CymMmbl BO3MemIeHUs (B TOM 4HCIIe 4epe3 Arperaropa) IO
OmnepanusaM ¢ HCToap30BaHneM KapT, SBISIOmnUMCS HeIeHCTBUTEIFHBIMI B COOTBETCTBUH ¢ pasnenom § [Ipaswmi.

B onHocTOpOHHEM NOpsiAKe BHOCUTHh M3MeHeHus B [IpaBuna. M3meHnenus B [lpaBuia BCTynawT B CHILy U MOAJIEXKAT
npuMeHeHnto depe3 10 (mecsTh) KalleHAApHBIX IHEH ¢ MOMEHTa pa3MelieHus Ha odunuanbHoM caiite banka
http://www.open.ru B HHGOPMAHOHHO-TEICKOMMYHUKAITHOHHOM ceTn MHTepHeT penakunu [IpaBui, BKIIFOYAOIIEH
BHECEHHBIC U3MECHCHNS.

be3 mnpenBaputensHoro ysenomyeHus IllpeanpusTus OCYIECTBIATh KOHTPOJdb BblMoNHeHus Ilpeampusituem
JloroBopa J1t00bIMH JOCTYITHBIMH CIIOCO0aMH, HE HAPYIIAIOIUMH TPEOOBaHMUS 3aKOHOIATENILCTBA, B TOM YHCJIE ITyTEM
MIPOBEICHUS MOHUTOpHHTa Butpun MHTEpHET-Mara3uHa, a Takke IOCPEeICTBOM NTPOBEICHMS NOKYNIKK ToBapoB uepes
WHTepHeT-Mara3uHsl yHOJIHOMOYEHHBIMH baHKOM/ArperaTopoM JIMIAMH C OCYIIECTBICHHEM OIUIATHl ITyTEM
coBepiueHus Onepanuii OriaThl.

VY aepxxuBath 13 CyMM Bo3MeIleHHs, TpuanTatomuxcs [Ipeanpusatuio, AeHeXHbIe CPEICTBA B pa3Mepe:

e CyMMBI Komuccuu banka;

e cymMm 1o Onepanusm BO3Bpara;

e cymM, yJepxaHHBIX ¢ banka [InarexssiMu cucremamu A Bo3BpaTa JlepikaTessiM KapT, B CIydae OCHapHBAHUS

onepanuu baHKOM-3MHTEHTOM;

e cymMM no OmepamusiM OIUIAThI, IPU3HAHHBIM HEJCHCTBUTEIFHBIMHA B COOTBETCTBUH C ycioBusMU Jlorosopa (mpu

ycnoBuw, uto bank panee nepeuncinn [peanpusatuio CyMMBbI BO3MEICHUS 10 YKa3aHHBIM OTIEPALIHIM);

e cyMMBl mTpadoB M MHBIX B3bICKaHMH ¢ banka [lnaTeXHBIMM cHCTEMaMH W/WIM TOCYAApPCTBEHHBIMH OpraHaMH

0 IPUYKMHE, CBSA3aHHOW C HEHCHOJHEHHeM (HEeHA/UIeXalluM HcHoHeHneM) [lpennpusitueM 00s3aTeNbCTB

no Jlorosopy;

® CyMMBI, OIIMO0YHO NepedncieHHble bankoM Ha pacueTHsli cuet [IpennpusTus;

® CTOUMOCTH IIIaTHOM peructpauuu IIpeanpustus B IlnarexHsix cucremax;

® CTOMMOCTh JI0pa0boTOK craHiapTHoro ¢ynkuuoHana AIIK mo 3anpocy Ilpennpustust (B COOTBETCTBUH C

JIOTIOJTHUTEJILHBIM COTJIAILICHUEM);

e cymm 1o OnepanusiM, IO KOTOPBIM YCTaHOBJIEHO COBEPILEHHE MOLIEHHUYECKHX JEWCTBUH, B T.4. CO CTOPOHBI

nepconana [IpennpusaTus;

o komuccHii [InaTexHbIX cUCTeM, BKIIFOYas (HO HEe OrpaHUYUBAsCh) CIACAYIOLINE KOMUCCHH:
- pu cpenHert cymme Oreparuii oIuTaThl 3a MPOMISANIHNA KaleHIAPHBIH Mecsl] B pazMepe MeHee 500 (IATHCOT)
py6neii Poccuiickoit denepanuu 1o JJoroBopy B3uMaeTcst pMKCHpOBaHHasi KOMUCCHS B pazMmepe 1 (ouH) pyOib
Poccuiickoit @enepariun 3a kaxxayio Onepannio omiaTel;
- B CIIydae MpeBBIIIeHNs KoirmuecTBa Onepanuii oIuIaTsl 3a IpoLIe NN KaneHaapHbIi Mecsi no Kapram banka-
OMUTEHTA, He SABISIONIETOCS pe3uaeHToM Poccuiickori Deaeparinu, B pazmepe 6onee 5% OT 00Iero KoamyecTra
Onepanuii OTUIaThI 32 MPOIIEAINNN KaleHAapHbIN Mecs] komuccust o Kapram banka-aMutenTa, He SBISIOMIETOCS
pesuneHToM Poccuiickoit @eneparun, B3umMaercss B pasmepe 2,5% OT cyMMBI Kaxaoil Onepanuu OIuaThl 10
Kapram Banka-smurteHTa, He sBIsromerocs pesugeHToMm Poccuiickoit ®enmepanuu, u 10 (mecsatn) pyOmnei
Poccuiickoit ®enepanuu 3a kaxnayro Onepauuto omnarsl 1o Kapram banka-smMuteHTta, He SBISIOLIErocs
pesunenToM Poccuiickoit @enepanuy;
- B clydae IpeBblIeHHs KonmdectBa Omepamuii Bo3BpaToB B pasMepe Ooiee 5% OT 0oOmIero KoindecTBa
Omneparnuii oruIaThl (3a MPOIIE N KaJIeHIapHbBIH MecsIT) KoMuccns 3a Kaxayio Onepanuio Bo3BpaTa B3UMaeTcs
B pa3mepe 15 (marHanuarn) pyoiei Poccuiickoit deneparmm.

B cnydae HEBO3MOXHOCTH ynep)KaHHsS [EHEXKHBIX CPEJICTB, yKa3aHHbIX B myHKkTe 5.13 IlpaBun, uz Cymm
BO3MeEILeHMs], TpuunTaromuxcs [IpeanpusaTuio cnucbBaTh HA OCHOBAaHUHM 3apaHee JaHHOro akuenta IIpennpustus
JICHEXHbIE CPEACTBA C pacueTHbIX cueToB [IpennpusTtus, oTKkpbIThIX B baHke. B ciyyae ecimu CyMMBI I€HEKHBIX
CPEICTB, yKazaHHbIe B 11.5.13 TIpaBuii, paccuuTaHbl B BAJIIOTE OTIMYHON OT BaIIOTHI pacueTHoro cuera [Ipennpusrus,
yIepKaHHUe 3TUX JECHEXKHBIX CPEICTB OCYIIECTBIISIETCS ¢ Yy4EeTOM KOHBEpTAallMU MO Kypcy baHka Ha naty cnucanus
JICHEXKHBIX CPECTB.

B ciryyae HEBO3MOXKHOCTH yAEp KaHUS AEHEXKHBIX CPEJCTB, YKa3aHHbIX B MyHKTe 5.13 IIpasun, u3 CyMM Bo3MeIEeHUs
[MpeanpusTHio W/WAM CIMCaHUS JICHEXKHBIX CPEICTB C pacuyeTHoro cuera IIpeampusitus, oTkpeiToro B banke,
BhIcTaBILATE [IpeanpusTuio nmiaresxHoe TpeboBaHKe K pacdeTHOMY cueTy [IpeanpusTus, OTKpbITOMY B ApYroM OaHKe,
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5.16.

5.17.

5.18.

5.19.

5.20.

5.21.

5.22.

5.23.

5.24.

5.25.
5.26.

5.27.

u Tpe60BaTI) €ro OILIAaThI B TCUCHHUE 5 (HﬂTI/I) pa6oq1/1x ﬂHefI C MOMCHTA IMOJYYCHUS IUIAaTCIKHOTO Tp€6OBaHI/I$I 6aHKOM,
B KOTOPOM OTKPBLIT paC‘IeTHLIfI C4yeT HpeﬂHpI/IﬂTI/IH

bes cornacoBanus ¢ [lpeanpustieM NpuBIEKaTh TPETHUX JIMILL ISl OKa3zaHus Y cayr no JloroBopy, B TOM 4ucie Uit
obecrieuennsi mpoBeneHnss Omepamuii ¢ wucmosms3oBaHueM Kapt, mnoakmiodeHus VHTepHET-Mara3uHOB
k [Ipoueccunrosomy nenrpy banka.

B omHOCTOpOHHEM MOpSAKE yCTaHABIMBATh M M3MEHATH JIMMHUTHI Ha coBepineHne Omnepanuil ¢ MCHONb30BaHUEM
Kapr, mpoBoguMeix B pamkax JloroBopa, B TOM dHCIE N0 HWHHOMATHBE Arperatopa, O 4eM HampaBiIiATh IO
3JIEKTPOHHOM NOYTE, YKa3aHHOM B AHKETe, MMCbMEHHOE yBenomieHue [Ipeanpustuto.

Bank umeer mpaBo OTKa3aTh B JaibHeiliieMm mpoBeaeHun ABropusauuu Omnepauuii, coBepiiaeMblx B MHTepHeT-
MarasuHe, B ciydae eciau cymma Onepanuii 3a onpeaeseHHbIH NeproJ] BpEeMEHU (Mecsll, IeHb U Ap.) IpeBhICHIA
YCTaHOBJIEHHBIN [UIg JaHHOTO nepuona JIumut Ha coepiueHue Onepanuil ¢ ucrons3oBanueM KapT, mpoBoIuMBIX B
pamkax Jlorosopa. Bo3oOHoBneHne ABTopm3anuy Orepanuii MpOM3BOIUTCS Ha CIEAYIOUINHA KaJICHIAPHBIN JCHD
TIOCJIe 3aBEPIICHHS IEPHO/IA, B TE€UEHHE KOTOPOTo AeHCTBYIOT JInMUTHI aBTOpu3anuy. 3aTpedosats y IIpennpustus
JOKYMEHTBI, MOJITBEPKAAIOIINE MTPABOMEPHOCTh OCYIIECTBISIEMON NESTENBHOCTH, B TOM YHCIE C IPUBJICYCHHEM
Arperaropa.

[pexparute npoBenenune Omneparmii ¢ ucrnons3zoBaHueM Kapt B ciyyae HeBbimosHenus [Ipeampusituem m. 4.18
IIpaBuin.

OnpenensaTs BUABL, pa3Mep KOMUCCUH U NMOPAJOK UX B3UMaHUsA. KOHKpeTHBIN pa3Mep KOMUCCUU YCTaHABIMBAETCS
nipu npeaocrasieHuu [Ipennpusruem 3assiaenus mo ¢popme, yctaHoBiaeHHOH B 1.11.1.14.1 u 1.14.2, npu 3akiroueHnn
Horosopa. B cinyuae npenocrapnenus [IpeanpustiueM 3asBicHus mo oaHO#M u3 Gopm, ykasaHHbIX B ILI. 1.14.3 u
1.14.4 nacrosuux IIpaBui, BUIBI, pa3Mep KOMUCCHIT U TTOPSIOK UX B3UMaHUsl ycTaHaBiauBatotcs B Tapudax.

3amnpammBars (B TOM 4ncie depe3 Arperaropa) y IlpeanpusTusi JOKYMEHTHI, MOATBEPIKIAIONINE €r0 COOTBETCTBUEC
TpeboBanusM [lnaTexkHbIX cuCTeM Mo Oe30macHOCTH KapTouHbIX AaHHbIX Payment Card Industry Data Security
Standard (PCI DSS).

SanpamuBate y [IpennpusTus, B TOM YHCIIE ¢ TIPUBICYCHUEM ATperatopa, TOKYMEHTH U CBEACHUS, HEOOXOTUMBIE
Banky mns BemonHeHus bankoMm TpeOoBaHWit 3akoHOAatenbcTBa Poccmiickoit ®exepammu B oOmactd
MIPOTHBOACHUCTBHS JICTATH3alUN (OTMBIBAHHIO) JOXOJOB, IMONYyYCHHBIX MPECTYHNHBIM ITyTeM, M (hYHHAHCHPOBAHHIO
TeppopHu3Ma, IPUHAMACMBIX Ha €70 OCHOBE HOPMATHBHBIX IPAaBOBHIX aKTOB Poccutickoit dexepann 1 HOPMATUBHBIX
akToB banka Poccum, B ToM uncie undopmaiuio o IIpeanpustuu, ero mpeacTaBUTENsIX, BRITOAONPUOOpeTaTeNsX,
OcHeUITMAPHBIX BIaJIeNbIIaX.

[IpuBnekaTb Ha OCHOBaHMM OTHENBHOIO JIOTOBOpa Arperaropa sl OCYUIECTBICHUS B3aUMOJAEHUCTBUSA C
[pennpustreM, B TOM 4rcie IS BHIIONHEHHS bankoM TpeboBaHmii 3aKoHOMATENBCTBAa Poccmiickoit @eneparun B
00JacTH TPOTHBOACUCTBHUS JIeramu3alii (OTMBIBAHHUIO) JIOXOJOB, IIONYYCHHBIX TMPECTYNHBIM IIyTeM, |
(MHAHCHUPOBAaHHUIO TEPpPOpPU3Ma, TMPHHUMAEMBIX HA €ro OCHOBE HOPMATHBHBIX NPaBOBBIX aKTOB Poccuiickoit
®denepany 1 HOpMaTUBHBIX akToB banka Poccuu.

3anpammBate (B TOM 4ucie depe3 Arperatopa) y IIpeanpusTis JOKYMEHTBI U CBEICHUS, O HAJIMYMU MOCTaBIIHKA
YCIIyr, KOTOPBIA OyaeT UMeTh JOCTYN K NaHHbIM Jlep)aTeds KapThl, a TakKe JOKYMEHTHI, HMOATBEPXKIAIOIINE
COOTBETCTBHE IIOCTaBLIMKA YCIyr (IpH ero Hajamduu) TpeboBaHMsM [lnaTexHpIX cucTeM N0 0e30MacHOCTH
kapTouHbIX naHHBIX Payment Card Industry Data Security Standard (PCI DSS).

Pactopruyts JloroBop B mopsizike, yCTaHOBIEHHOM B paszene 13 IIpasui.

UctpeboBars y [lpeanpusitus o0y uHGOpMaLMiO M JOKYMEHTBI, CBS3aHHbIE ¢ mnpoBereHueM Omnepanuii ¢
ncnons3oBanueM Kapt B Ilpennpustun (4eku TepMuHaIa, pacicku Jlepxarerne kKapT B MOJYyYSHUH TOBApOB (pador,
yCIIyT), IOPYUYEHHSI Ha CIIMCAaHUE CTOMMOCTH ToBapa (paboTt, ycIyr) co cueToB Jlepxkarteneii KapT U MHBIE JOKYMEHTHI,
00OCHOBBIBarONIME coBepiieHne Omnepanuu), a Takxke HHPOPMALUIO, KACAIOIIYIOCS PEKBU3UTOB M JEATEIHHOCTH
[MpeanpusiTusi, NoxyYeHHbIE B COOTBETCTBHHU ¢ JloroBopoM. YKazaHHbIe HHQOPMAIKS U JOKYMEHTHI JIOJDKHBI OBITh
npezacTaBieHsl B baHk (B ToM unciie yepe3 ArperaTopa) B TedeHue 5 (1mstn) pabounx JHEi ¢ MOMEHTa HarpaBJIeHUs
3a1poca Mo JIEKTPOHHOI moute Ha ajapec eCOM@OpPEN.ru, ¢ MoCiIeAyIUM HalpaBICHUEM B MHCbMEHHOM BHIC
TIOYTOBBIM OTIPABIEHUEM C YBEAOMIICHHEM, MO0 KyphepoM IO ajpecy, YKa3aHHOMY B CETH MHTEpPHET Ha caiire

banka: www.open.ru.

3anpammuBate y [IpeanpusaTust cBeieHNs 10 BRISIBICHHBIM ATperaTopoM MOIIEHHHYECKUM OTIePaIysiM.

6.1.
6.2.

6.3.

Tpeboats oT banka okxa3zaHus YCIyr B COOTBETCTBUH C YCIIOBUSAMH, N3JI0KEHHBIMH B [IpaBuiax.

CcpurlaThesl Ha BO3MOXKHOCTH npuema KapT B kadecTBe cpeictBa ormiaThl ToBapa B COOCTBEHHBIX PEKJIaMHBIX
Marepuasiax, Ipu YCJIOBHM, YTO CCHUIKA HCIIOJIB3YETCS TOJBKO B KaueCTBE YBEIOMIJICHHS O BO3MOXHOM cCIlOcO0e
omatsl ToBapa.

3anpammBate y banka wmimm Arperatopa mpenocTaBieHHE WH(POPMAIWH, HEOOXOIUMOW IS yperylnHpOBaHUS
KOH(JIMKTHBIX cuTyaunii Mexnay JepkarenmsmMu kapT W baHkaMH-3MUTEHTaMH, BOZHUKIIUX IIPHU IPOBEICHHUU
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6.4.

6.5.
6.6.

6.7.

Onepanuii ¢ ucronp3zoBaHueM Kapt, 1pu yciioBuu, 4To BO3HUKIIAS KOH(IIMKTHAS CUTYalsl CB3aHa C JICHE)KHBIMU
CpeICTBaMu, CIIMCAaHHBIMU CO cdyeTa KapTel B paMkax oka3aHus baHkoM, B TOM 4uCIe C IpUBJIEYEHUEM Arperaropa,
Yenyru.

Ob6pamaTscsa B bank camocTosiTenbHO WM depe3 Arperatopa ais nporeccupoBanus Onepanuii ¢ HCIOIB30BaHUEM

Kapt/otMensl Onepanuii ¢ UCHOJIB30BaHUEM KapT B py4HOM peXHMe B Cllydae BO3SHHKHOBEHHS NPOOJIEMHBIX
CUTyallMd WJIM TPYAHOCTEH B CaMOCTOSTENBHOM HX mpoBeneHud. Ilpu oOpamenun B baHkK Hcnosib30BaTh
ycraHoBneHHble bankoM ¢opmel, cornacHo [Ipunoxennsm 4-5 k [IpaBunam.

Pactoprayts [loroBop B mopsnke, ycTaHOBIEHHOM B paszene 13 [IpaBmi.

3al'lpaIHI/IBaTI> y banka caMoOCTOATEILHO WK qepes ArperaTopa TMOATBEPKACHUEC OCYUICCTBICHUA IUIATHOM
perucrpanuu B IInaTeXHBIX CUCTeMax U €€ CTOUMOCTH.

3aHpaH.II/IBaTB y banka CBCIACHHIA 110 MomeHHnYeCKIM onepanusaM, 3asdBJICHHBIM B [TnaTexxHble cHCTEMBI OaHKaAMU-
OMHUTCHTaAMHU.

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

7.8.

OmneparoHHbIi 1eHs IHTepHeT-Mara3mHa 3akpbeiBaeTcs exenHeBHO B 24 gaca 00 MUHYT 110 MOCKOBCKOMY BpeMEHH
myTeM (UKCauu B DIEKTPOHHOM KypHaie cymMmmbl Onepanmii omiatel, Oneparuii Bo3Bpara, Onepanuii OTMEHBL,
COBepLICHHBIX B TeueHne OnepannoHHoro qusa MHTepHeT-Mara3uHa.

Cymma Bo3MemIeHus, Nouexamas nepeuncienuto IIpeampustuio, ompenensercs bankom/Arperartopom (eciu
JoroBop 3akmoueH ArperaTopoM OT WMeHH baHka) ekecyTouHo mO cocTosHHIO Ha 24 gaca 00 MHUHYT MO
MOCKOBCKOMY BpEMEHH Kak oOmas cymma Onepanuii omiaTthl, coiepskamascs B OJICKTPOHHOM >KypHaje IpH
3akpbITHH OnepannoHHOTo JHA IHTepHeT-MarasnHa, 3a BBIYETOM CyMM, YKa3aHHBIX B 1. 5.13 IIpaBn.

Bank nepeuncnser IIpennpuartuto CymMMmy BO3MeELICHUS ITyTeM MEpedrcIeHHs Ha pacueTHbIH cuer [Ipenmpusarus,
yKa3aHHBIH B 3asBieHun/YBenomieHnrd, CyMMBbl BO3MEIIEHHS 32 BBUETOM KOMHCCHMHM baHKa M HHBIX CyMM,
npexycMotpeHHbIX [Ipasmnamu/ Tapudamu/ 3asBreHneM, B CpOK, yCTaHOBJICHHBIN B 3asBieHun/ Tapudax.

Ecnu JloroBop 3aximodeH ArperatopoM oT uMeHHM banka, Arperatop Hmpou3BOIUT pacueTsl ¢ IIpeampusruem mo
OmneparnysiM oImiaTel myTeM mepeuncieHust co CrenuaabHoro 6aHKOBCKOTO cueTa Arperatopa Ha pacdeTHBIN cueT
[Mpeanpusitusi, ykazaHHbli B 3asBienun/Y BenomineHnn, CyMMbl BO3MEIIIECHHS 33 BBIYETOM CyMM, YKa3aHHBIX B 1L 5.13
IIpaBui.

Ecmn Cymma BO3MeIICHHUS MOJUIEKHUT IEPEUUCICHUIO Ha pacdeTHbIN cueT Ilpennpusitus, oTkpbeIThiii B banke, To
JaTol WCroJHeHus: baHkoM cBoux 00s3aTesibCTB Mo mepedncieHnto CyMMbI BO3MELICHUSI CUMTAETCs JaaTa
3a4yiCIICHUs CPEACTB Ha pacueTHbIi cueT IIpennpustus, oTkpbIThil B banke. Ecniu CyMMa BO3MeIIeHUs MOICKUT
NIEPEUUCIICHUIO Ha pacyeTHbId cdeT IlpennpusAtvs, OTKPBITBIM B HMHOM KPEIWTHOM OpraHu3alldy, TO JAaToi
ncrnonHeHus: bankoMm cBomx 00s3aTensCTB Mo nepeuncieHnio CyMMBI BO3MEIICHUS CUMTAETCS JaTa 3adyMCIICHUS
JICHS)KHBIX CPEJICTB Ha KOPPECTIOHICHTCKHIH CUeT KPEAUTHOH OpraHu3aliy, oocinyxusaromen [Ipennpustue.

Bank mmeeT mpaBo yBENWYHUTH CPOK BHIUIATEI CyMMBI Bo3MemieHHs o OmneparusM OIUIaThl, KOTOpPBIE CTaJl
MIPEIMETOM Pa3HOTIIACHI (CIIOPOB, MOTO3PEHUI B HEIPAaBOMEPHOM COBEPILICHHUH, MOIIIEHHHYECTBE) B COOTBETCTBUU
¢ IlpaBunamu Ilnatexxusix cuctem (manee — CHOpHBIE Omepay OIUIAThI), IO YPEeTyIUPOBAHMSA yKa3aHHBIX
pasHornacuii B coorBetcTBuu ¢ [IpaBunamu [lnaTexxneix cuctem, Ho He Oosiee ueM Ha 180 kanengapHbix naHei. [1o
pe3yiapTaTaM yperyJaHpOBaHUS Ppa3HOINIACHMH, HO HE TO3JHEe YKa3aHHOTO MAaKCHMaJIbHOTO cpoka baHk
CaMOCTOSATENIFHO WM C MIpHUBIIeUeHEeM ArperaTopa nepeuucisieT [peanpusruio Cymmy Bo3MmeneHus mo CIIOpHBIM
oTIepamnysIM OIUIATHL. 3aIepKKa 110 CPOKY Bo3MeIIeHus [[peqnpusaTHIO TEHEe)KHBIX CPEICTB, CBA3aHHAs C IPOBEICHIEM
paccnenoBanus mo OmepanusM ¢ ucmoib3oBaHWeM Kaprt, He HakmajpiBaeT Ha baHK 00s3aTebCcTBa MO yIUIATE
MIPOIICHTOB, HEYCTOCK 3a Ka)XIbli JIeHh MPOCPOYKH. B ciydae ecnm ykazaHHBIE omepanuu mo BuHe [Ipennpusrus
MIPU3HAIOTCS HEJCHCTBUTEIBHBIMHA, B COOTBETCTBHH C ycloBHAMHU pasmena 8 Ilpaswn, Bank mMeer mpaBo He
nepeanciiath [Ipeanpusaturo CyMMy BO3MEIICHHUS IO HEICHCTBUTEIBHBIM OTIEPALIUSM.

BO3BpaT JACHCIKHBIX CPCJCTB I[Cp)KaTCJ'IﬂM Io OHepaHI/IHM BO3BpATa, a4 TAKXC 11O HC,I[CfICTBPITeJ'ILHBIM onepanusm,
B COOTBETCTBUHU C DPA3ACIOM 8 HpaBI/IJ'I, OCYHICCTBIIACTCA 3a CUCT CPCACTB HPG,Z[HPI/IHTI/IX. ﬂeHC)KHLIe CcpeacTtBa
10 TaKUM onepanusaM yACpKUBAKOTCA U3 CyMMBI BO3MCIICHHUA COIrJIaCHO II. 5.13 HaCTOAIINX HpaBI/IJ'I.

ITpu Bo3spate Tomapa [epxarenem Ilpenmpusturo u odpopmienun Omepannuy Bo3BparTa IpH YCJIOBHH, 9To BaHk

panee yxe nepeancini [peanpusituio Cymmy Bo3memenus o Onepanny omiaTsl BO3BpameHHoTo ToBapa, BO3BpaT
bankom xomuccuu, yaep:xxanHoi ¢ [Ipeanpusitus, He oCyILeCTBIsAETC.

8.1.

Ornepanust ¢ ucnoib30BaHueM KapThl MprU3HAETCS HEACUCTBUTEIHHON B CIEAYIOIINX CITydasX.

8.1.1. Omnepauust c ucnonb3oBaHueM KapTsl Obula coBeplieHa ¢ HapylIeHHEM TpeOOBaHWH JEHCTBYIOIIETO
3aKoHOaTenbCTBa W/uiu [paBui, B ToMm uncie MHcTpykimii banka.

8.1.2.  Jluuo, coBepumBiiee Onepariuio ¢ ucrosib3oBanueM KapTol, He siBisieTcst ee 3akoHHbIM Jlepikarenem.
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8.1.3. MouieHHUYECKas ONepaIsl.

8.1.4. Tlo TtpeboBanmio baHka/Arperaropa He HpPENOCTaBICHBI B TeueHWe 3 (Tpex) paboumx OHEH CO aHSA
MOJyYeHHsl 3ampoca WM IPEJOCTABICHBl HE B MOJHOM O0bEME JOKYMEHTBHI, MOATBEPIKIAOIIHIE
peanuzanuio ToBapa u ero oriaTy myrem coBepiieHust Ornepanuy OriaThl.

8.1.5. Omnnauennsie ¢ ucnoiap3oBanreM Kaptel ToBapsl ObuTH Bo3BpalieHs! [IpeAnpusaTrio Win He T0CTaBICHBI
(ycIyru OTMEHEHBI WIIM HEe OKa3aHbI), HO BO3BPAT JCHEKHBIX CpecTB JlepKaTero Npou3BeaeH He ObLI
(3a HCKITIOUCHHEM CiTydaeB, Koraa ToBapsl He OBUTH IPHHATHI WM, KOTAa Bo3Bpat ToBapa/oTKa3 OT yCIIyr
HE IPEIyCMOTPeH JeHCTBYIOIIMM 3aKOHOJATENILCTBOM WM IpaBwiaMu padotsl [lpennpusarus wu
Hepsxarens KapTsl ObUT 00 3TOM MPOMH(POPMHUPOBAH 10 COBEPIICHUS CICIKN).

8.1.6. Omnepauus ¢ ucrnons3zoBaHueM KapTel mpencraBisier coboi oruaty ToBapoB, paHee yKe OIUIAYE€HHBIX
JepxxareneM KapThl (0 UeM UMeeTCs JOKYMEHTaIbHOE NOATBEPXKICHHE).

8.1.7. Omnepauust c¢ wucnoss3zoBanue Kaptel cocraBnena mo ToBapam, peanu3alys KOTOPBIX 3allpellieHa
3akoHOaTenbeTBOM Poccuiickoit denepanuu w/unu [paBunamu [1naTesxHpIX cucteM.

8.1.8. Omnepanus ¢ ucnons3oBanreM KapTel coBepiieHa ¢ meipio HaHeceHus ymiepoa epskaremro KapTer w/mmmn
Banky.

8.1.9. HeHa TOBApoOB, OIUIaYCHHAas Z[epxcaTeneM, NPEBLIMIACT IICHY Ha AOAaHHBIC TOBApbl, YCTAHOBJICHHYIO
Hpe[[HpI/ISITI/IeM Ipu pacueTC HAJIMIHBIMU JCHC)KHBIMU CPEACTBAMMU.

8.1.10. Onmnepauus omnarel ToBapa nmo Kapre mpoBenena 6e3 ABTopu3anuu MO0 3anpoc ABTOpPH3aLUH ObLI
OTKJIOHEH baHKOM-3MUTEHTOM.

8.1.11. Onmepaiun, xapakTep KOTOPBIX HE COOTBETCTBYET BHUAY MACATEIBHOCTH, YKa3aHHOMY B AHKeTe
(ITpuno>xeHust k 3asBICHUIO).

8.1.12. Omeparuu, COBEpIICHHBIC HA OTIMYHBIX OT yKka3aHHbIX B AHKeTe ([IpumokeHne Kk 3asBICHUIO) aapecax
Wuteprer-maraznHoB B cetd nHTepHET (URL, IP) W/mmm ipu Mcmons30BaHAN HE 3asSBICHHOTO aipeca IS
3arpy3ku MoOMIBHOTO TIPUIIOKEHHUS (TIPH HAAYIHHN).

9.1. [IlpeanpusiTve HACTOSLIMM IOITBEP)KAAET, YTO OHO O3HAKOMMIOCH C AHTHUKOPPYIIHMOHHOW MOJUTHKON baHka,
pa3MenIeHHOM Ha caiite OPeN.ru, U IOJHOCThIO €€ IOHUMAET.

9.2. Tlpu ucnonHeHHH CBOUX 00s3aTebCTB M0 JloroBopy CTOPOHBI TapaHTUPYIOT, YTO OHH caMu, uX adGUIHMpOBaHHBIC
JIUIA, TIPEICTAaBUTEIH, PAOOTHUKH MM TOCpeaHUKH (nanee — [IpeacraBuTenu):
- HE OCYIIECTBIISIOT JACUCTBUS, KBATU(PUIIMPYEMbIC TIPUMCHAMBIM IS Iiefieit JloroBopa 3aKOHOMATEILCTBOM Kak
KOPPYIIIIMOHHBIC TMPABOHAPYIICHUS, B TOM YHCIC Jaya B3STKH, MOJYYCHHUE B3ATKH, IOCPEIHUYCCTBO
BO B3SITOYHUYECTBE, KOMMEPYECKHUN TOJKYII, TOAKYI TOCYJAAPCTBEHHBIX CIYXKAI[UX, UCIIOJb30BAaHUE OpraHaMU
yrpasieHusi, npeacraBureasiMu CTOPOHBI ISl ce0s WM B IMOJb3y TPETHUX JIKMI[ BO3MOXKHOCTEH, CBSA3aHHBIX
CO CITY)X€OHBIM MMOJIOKEHHEM U/HITH JOHKHOCTHBIMU U HHBIMU IMOJTHOMOYHUSIMU, JJISI TIOJTyYeHUS] (PUHAHCOBBIX HIIH
MHBIX BBIFOJ/IPEUMYILECTB, HE IMPEIYCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit ®Denepanuu  w/uiu
BHYTPEHHUMH HOPMATUBHBIMH  jJokymMeHTamu CTOpOHBI, HHOE JAeHCTBUE/Oe3/eiiCTBUE, OTHECEHHOE
3aKOHOJATENLCTBOM Poccuiickoii ®Desepanuu K KOPPYIIHMOHHBIM TPABOHAPYIICHHUSM, a TaKXKe JICHCTBUS,
HapyliaIue TpeOOBaHHUs MPUMEHUMOI0 3aKOHOJATENLCTBA U MEXIYHAPOIHBIX AKTOB O MPOTHBOJCHCTBUM
Jeranu3aiuu (OTMBIBAHHUIO ) TOXO/I0B, OJTYYEHHBIX IPECTYITHBIM My TeM (Janee — KoppyniuoHHbIe HApYIIEHH S );
- OTKa3bIBAIOTCS OT CTHUMYJIMPOBaHHs MpeacTaBuTesicii apyroii CTOpOHBI KaKUM-JITHOO 00pa3oM, CTaBSIIHM
NpPEJCTaBUTENI B OMPEICICHHYI0 3aBUCHMOCTh, W HAIPABJICHHOTO HA IIPEJIOCTABICHHUE HEOIPABIAHHBIX
MPEUMYIIECTB M0 CPABHEHHIO C APYTUMH KOHTPAreHTaMu; MpPEOCTaBICHHs KaKHX-TH00 TapaHTHii;, YCKOPESHHUS
100 HAPYIICHUS CYIIECCTBYIONIMX MPOIEAYP; COBEPIICHHS MHBIX IEHCTBHUN, WAYIIUX Bpa3pe3 ¢ MPHUHIUIIAMU
MPO3PaYHOCTH U OTKPHITOCTH B3aUMOOTHOIIICHHI Mex 1y CTOpOHAMHU.

9.3. Tlpu Bo3HHMKHOBeHHH Y CTOPOHBI 00OCHOBAHHBIX MO03PCHHU, YTO MPOU3OIILIO UM MOXKET MPOU30UTH HAPYIICHUE
BBIIICYKA3aHHBIX MOJOXKEHUH, COOTBETCTBYIOMIAass CTOpoHa 0053yeTcst yBeIOMUTE Apyryi0 CTOPOHY B MUCHMEHHON
¢dbopme, cocnaBmiuch Ha (akThl WIH MPEJOCTABHB MaTEpHAlbl, JTOCTOBEPHO MOATBEPKIAAMONINEC WM IAIOIIHe
OCHOBaHME NPEAINOaraTh, YTO MPOM3OIIIO HIM MOXKET MPOM30HTH COOTBETCTByIOUlee HapymeHue. llocme
MChMEHHOTO yBeaomiieHus Apyras CtopoHa ob6s3aHa B TeueHue 10 (mecstu) pabouymx AHEW HAMpaBUTh TEPBOM
CropoHe MOATBEPKACHHUE, YTO HAPYIICHUS HE TMPOMU3OIIIO WM HE MPOU3OHAET, WM COOOIIUTH O MPHUHSITHIX dTOH
CropoHoii Mepax AJisl yCTpaHEeHUsI HapyLIEeHHUsI.

9.4. Tlpu paccMOTpeHnH OJ0OHOTO yBeoMiieHUss CTOPOHBI FAPaHTHPYIOT APYT APYry:
- OCYIIECTBJIEGHHE HAJJEXKAIIEro pa30duparenbcTBa C COOMIOJEHHWEM IIPUHIUIOB  KOH(UAEHIMAILHOCTH
1 IpuMeHeHue 3(p(EeKTUBHBIX Mep 10 YCTPAHEHHIO IPAKTHUECKUX 3aTPYTHEHUH 1 MIPEJOTBPAIICHUIO BOSMOXKHBIX
KOH(JIUKTHBIX CUTYAITHIA;
- OTCYTCTBHE HETaTHBHBIX MOCIEICTBHH Kak Uit oOpamaromeiicsi CTOPOHBI B IEJIOM, TaK M JUISI KOHKPETHBIX
npezcTaBuTenei oopamniaronierics CTOpoHbI, COOOIMBIINX O (aKTe HapyHIICHUH.
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9.5.

9.6.

9.7.

CTOpOHBI IPU3HAIOT, YTO UX BO3MOXKHBIE HEIIPABOMEPHBIE AEUCTBHS M HAPYLICHUE HACTOSILEN AHTUKOPPYIIIMOHHOMN
OTOBOPKM MOTYT IIOBJEYb 3a COOOW HeOIarompusaTHBIC MOCIECACTBUS — OT HOHIDKCHUS PEHTHHra HaJe)KHOCTH
CTOpPOHBI 10 CYIECTBEHHBIX OIpaHUYCHUH MO B3auMoAeHcTBHI0 co CTopoHOH. CTOPOHBI BIpaBe HCNOIb30BaTh BCE
JIOITYCTUMBIE 3aKOHOJIATEIbCTBOM U yCJI0BUsIMH J[oroBopa (-0B) CIIOCOOBI 3aIUTHI IIPpaBa, B TOM YHCIIe TPeOOBATh OT
HapymuBiiei CTOPOHBI KOMIIEHCAIIMH YOBITKOB (BKJIOYasi JTOKYMEHTAJIbHO IOATBEP)KIACHHBIN pealbHbIN yuiepo),
BBI3BAHHBIX HAPYIIECHUEM HACTOSILEH AHTUKOPPYNLUOHHON OrOBOPKHU.

Jli1st enedi NCTIOMTHEHHS HACTOSIIEeH AHTHKOPPYITIIMOHHOM 0oroBopkH [IpeanpusTie 06513yeTcsi OTBEYaTh Ha 3alPOCH
banka B cpok He mo3nHee 10 (mecsitn) pabounx aHEH, eciau Oojiee KOPOTKUH CpPOK He 0003HAa4YeH M He 000CHOBAH
BankoM W/mnu He ciemyeT U3 cymecTsa 3anpoca. Koppecnonnennus B anpec banka Hanpasisietcs o ajpecy (-am),
ykazaHHOMY (-bIM) B pekBH3HTax CTOpOH, a Tarkxe AyONUpyeTcsl MO 3JICKTPOHHOH moute Ha ampec compliance-

SVK@open.ru.

Hcnonnenue HacTosmeld AHTUKOPPYIIIMOHHON OTOBOPKH SBJISICTCS KOH(MUACHIUMAIBHBIM M HE TOJUICHKHT
pasrnameHi0 CTOPOHOH TPEThUM JIHIIaM 0€3 MPEABAPUTEIBHOrO MUCHBMEHHOTO corjacus Apyroi CTOpPOHEI, 3a
UCKJIFOUCHHEM CITydacB packpbitus uHpopmarmu banky Poccuu, npenocrasieHns nHGOpMAIK B CIyYasx, KOTaa
TAKOE COTJIACHE COAEPKUTCS B paHee 3aKITIOYEHHOM H/Win 3akiarouaeMoM JloroBope (-ax), cirydasix YCTYIKH/3a10Ta
bankom mpas no JloroBopy (-am) TpeTbUM JIHIIAM, CITydasiX MpHUBJIeYEHHUs] baHKOM TPeThbUX JIHIL ISl OCYILECTBICHUS
JEUCTBUI MO B3BICKAHUIO 33J0JDKEHHOCTH 10 JloroBopy (-am), a TakKe CaydasX, KOTJia PACKpPBITHE TaKol
WHPOPMALINU TPOU3BOAMUTCS B COOTBETCTBHH C TPEOOBAaHMSIMHU ACUCTBYIOUIETO 3aKOHOJAATeNbcTBa PO wmimm B cuiy
PaCIIOpsHKCHHST YHOJTHOMOYCHHBIX OPTaHOB, JEHCTBYIOIIMX B paMKaX CBOMX ITOJIHOMOYHH, MpPEXyCMOTPEHHBIX
3aKOHOIaTEILCTBOM PD.

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

3a HEHCHOJHCHHUE FIIH HCHaAJICKamee NCIIOJITHCHUC 00513aTeNbCTB 10 HOFOBOpy CTOpOHbI HCCYT OTBCTCTBCHHOCTD
B COOTBETCTBHUH C 3aKOHOAATCIIECTBOM Poccmiickoit (Denepaulzm 1 HACTOAIIUMH HpaBI/IHaMI/I.

baHk He HeceT OTBETCTBEHHOCTH 3 3aJIep’KKy B IIPOBEACHUH PacueToB 10 JloroBopy, B Cllydae eciiy 3aJepkKka Oblia
BbI3BaHAa HECBOCBPEMEHHBIM U3BellleHneM baHka/Arperatopa 06 naMeHeHHn peKBU3UTOB [IpeanpusiTrs, yKa3aHHBIX
B JloroBope, unu npousoluuia BCIeICTBHE 00CTOATENbCTB HENPEOJOJIMMON CHIIbI, B TOM YHCIIE B pe3yibTaTre cOoeB
B paboTe TEXHHMYECKUX CPEACTB, MPOTPAMMHOIO OOCSCIICYCHUS WM KaHAJIOB CBS3W, IPOU30IICIIINX HE IO BHHE
Banka/ArperaTopa.

baHk He HECeT OTBETCTBEHHOCTH 110 CIIOPaM U Pa3HOIIACUsIM, BO3HUKAOIUM Mexay [Ipeanpustuem u lepxarensimu
KapT, B CIIy4ae €CJIM TAKUE CIIOPBI U PA3HOIVIACUS HE OTHOCATCA K IpeaMery Jlorosopa.

baHK He HeceT OTBETCTBEHHOCTH 3a HEHCIIOJIHCHHUE YCJ'IOBI/Iﬁ I[or()Bopa/HpaBI/m, O6YCJ'IOBJ'I€HHO€ HCﬁCTBHHMPI nim
663HeﬁCTBHﬂMH TPEThUX JIUI, YHaCTHUKAMU [InaTexHBIX cucTEM.

BaHK HeceT OTBETCTBEHHOCTH 32 COXpaHCHHE KOH(PHICHIINATBHOCTH HHPOpManH 110 OnepariisiM ¢ HCTI0Ib30BaHUEM
Kapt. CBenenust mo yka3aHHBIM OIEPaIisIM MOTYT OBITH IPEIOCTABICHBI TPETHUM JIHIIAM HE MHa4e KaK B MOPSIKE,
YCTaHOBJIEHHBIM 3aKOHOAaTeNbCTBOM Poccuiickoit denepanuu.

[peanpusitTue HeceT OTBETCTBEHHOCTh 3a JOCTOBEPHOCTh MH(popmanmu, npepocraBieHHoW banky/Arperatopy B

3asiBICHUH, B TOM YHCII€ OTHOCHUTENIFHO MEpedHs U KaTeropuu ToBapoB, peann3yeMbIx uyepes MHTepHeT-Marasus. B

ClTydae BBIABJIICHHUS HapylieHui bank umeet mpaBo notpeboBats ot Ipeanpustus:

® YCTpaHWTh JaHHBIC HAPYIICHUS,

e Bo3MecTHTh baHky Bce mrpadbl n MHBIE pacxoxbl, Bo3HUKIIME y banka B cBsi3u ¢ Hapymenusmu [Ipeanpustuit
cBOMX 00s13aTenbeTB 1o Jlorosopy,

e pacToprayTs Jlorosop.

11.1.

11.2.

CropoHa 0cBOO0XKJaeTCS OT OTBETCTBEHHOCTH 38 YACTHYHOE MJIM MTOJTHOE HEUCIIONHEHHE 00s13aTeIbCTB Mo [loroBopy,
€CIIM 9TO HEUCIIOJHEHHUE SBUJIOCH CIIEICTBHEM OOCTOSTEIbCTB HEMPEOJOIMMOI CHIIbI, BOSHUKIIUX B PE3yJbTaTe
00CTOSITENILCTB YPE3BBIUAHOrO Xapakrtepa, kotopble CTOpOHa HE MOIVIa HU TPENBHJIETh, HU IPENOTBPATHTH
pasyMHbIMH Mepamu. K TakuM 0OCTOSITEIbCTBAM 4YPE3BBIYAHHOIO XapakTepa OTHOCSATCS CTUXUHHBIC OeiCTBHS,
aBapuy, TOXAapbl, MacCOBbIe OECHOpPSIKH, 3a0aCTOBKH, DPEBOJIIOIUH, BOCHHBIC ICWCTBUS, BCTYIUIEHHE B CHILY
3aKOHOJATEIbHBIX AKTOB, IPABUTEIILCTBEHHBIX IOCTAHOBIEHUI U PaCIOPSKEHUH rOCYAapCTBEHHBIX OPTaHOB, MPSIMO
WIN KOCBEHHO 3amlpellaronux ykazaHHele B JloroBope/[IpaBuiiax BUIBI JEATENBHOCTH, a TaKXKe JIOOBIE JIpyrue
00CTOsITEILCTBA BHE Pa3yMHOT0 KOHTPOIIsE CTOpPOH.

IIpu mactymnennu yka3zaHHBIX B 1. 11.1 oOctostensctB CTopoHa, Uil KOTOPOH coO37anach HEBO3MOXKHOCTH
HCTIOTHEHUS ee 00s13aTebCTB 1Mo J{oroBOpY, J0JKHA B TEUCHHE CYTOK U3BECTUTH O HUX B MUCBMEHHOH (hopMe APYTYIO
Cropony. M3Bemienne 10IKHO COIEPKATh TaHHBIE O XapaKkTepe 0OCTOSATENbCTB, & TAKXKE, 110 BO3MOXHOCTH, OLICHKY
UX BJIMSIHUSL HA BO3MOXKHOCTD McroiHeHuss CTOpOHOW cBOMX 00s13aTenbeTB 1o J[oroBopy u mpearnonaraeMbslii Cpok
UCTIOJTHEHUs 00513aTenbCTB. [Ipr HEBO3MOXKHOCTH MCIIOJIHEHHS 00sI3aTeNILCTB B CPOK CBBILIE 3 MECSIEB KaXaas u3
CTopoH HMeeT NpaBo PacTOPTrHYTh JloroBop.
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12.1. CTOpoHBI JOTOBOPWIINCH, YTO BCE CIIOPHI, BOSHUKAIOIINE B MPOIECCE MCIONHEHHs HacTosmero Jloroeopa, OyayT
pelaThcsi Ha OCHOBE JOOPOH BOMHM W B3aMMOIOHUMAHUS IYTEM MEPErOBOPOB U O(MOPMISTHCS MHChMCHHBIMH
COMTANICHUSAMH, TTOITHCAHHBIMU ITOJIHOMOYHBIMH MPEICTaBUTEISIMU ABYX CTOPOH.

12.2. B ciy4ae HEBO3MOXXHOCTH PEIICHHUS BOHUKIINX PA3HOTIACHUIT ITyTEM MEPEroBOPOB copbl Mexay CTopoHaMu OYIyT
paspeniatbes B ApOUTPaKHOM cyie T. MOCKBBL.

13.1. Hacrosuuii JIoroBop sBisieTcss 6€CCPOUHBIM M MOYXKET ObITh PACTOPTHYT MO HHUIMATHBE 10001 n3 CTOPOH myTeM
HarpasJieHus Apyroil CTOpoHe MICEMEHHOTO YBEJOMJICHHS O pacTOpXKEHHH HacTosmiero Jloroopa.

13.2. Tlpu nonyuernn CTOpOHON MUCHMEHHOTO yBeAOMICHUs Apyroii CTOPOHBI O pacTOp:KeHUH Hacrosiiero JJorosopa
Croponsl 00s3anbI B TeueHue 30 (TpuAmaTH) KaIeHAAPHBIX JHEH co AHA moiydeHrs CTOpPOHOW BHIINICYKa3aHHOTO
MIICBMEHHOTO YBEIOMIICHHS OCYIIECTBUThH HIDKECIIELYIOIIEe:

13.2.1. Ilpennpusrue obszyercst obecneunTs npekpamieHne Omepanuii ¢ HUCIOJb30BaHHEM PEKBH3MTOB Kapt
B UHTepHer-marasunax [Ipeanpusitus u ynanuts n3 Butpun WHteprer-marasuna [Ipennpusrtuii mo0yro
nH}popMaNunIo, Kacarollylocsi BO3MOXKHOCTH OILUIaThl TOBapoOB C MCIIOIB30BAaHHEM PEKBU3UTOB KapT (B TOM
qrcie JOTOTHIE [IaTexXHbIX cHcTeM), IpeaocTaBisieMoil [lepxarensaM B pamkax Hactosero Jlorosopa.

13.2.2. Bank 00s3yeTcs odecnieynTs npekpaiienue ABropusannu no OnepanysiM ¢ ucrosib3oBanueM Kapr.
13.2.3. OcyuiectButh B3auMopacdersl o OrmepanusMm ¢ ucronb3oBaHueM Kapt, coBepuieHHbIM B VHTepHeT-
Mmarasune [Ipennpusitust 1o natel pactopxenus /JoroBopa 3a UCKIIIOUYEHHEM CIy4aeB, OMHMCAHHBIX B I1.7.6
[IpaBun.
13.3. Hacrosmmit JloroBop cumrtaeTcs pacToprHyTHIM depe3 30 (TpuamaTh) KaJCHOAPHBIX THEH CO IHS IONYYCHHS
CTopoHO#1 MMCHbMEHHOTO yBenoMiIeHHs Npyroil CTOPOHBI O pacTOp)KEHHH HACTOsIero JJoroBopa B COOTBETCTBHHU C
m.13.2 IIpaBun.

13.4. Bank 6e3 coOmromeHNs CPOKOB, YKa3aHHBIX B 1. 13.2 JloroBopa, UMeeT MpaBO pacTOPTHYTh HacTosmuil JloroBop B
OJHOCTOPOHHEM MOPSIKE B CIESAYIOLIUX CIYYasix, SCIH:

13.4.1. Tlpennpusrue cucTeMaTHYECKU HapylaeT TpeOoBaHuUs 3akoHoAaTelbcTBa Poccuiickoit denepanuu u/nnu
IIpaBuna IInaTeKHBIX CUCTEM.

13.4.2. TlpenmpusTHE HE UCIOTHICT/ HEHAUICKAIUM 00pa30M UCIIONIHICT CBOM 00s13aTeNIbCTBA MO JloroBopy.
13.4.3. BaHK moiry4us COOTBETCTBYIOIIHE TpeOoBaHus [ITaTe)KHBIX CHCTEM.
13.4.4. B npyrux ciydasix, IpeayCMOTPEHHBIX 3aKOHOIaTesIbcTBOM Poccuiickoii denepaiun w/uinu JJoroBopom.

13.5. B ciy4ae npunsTus bankom pemenus o pacropskeHnu JloroBopa B cootBercTBri c 11.13.4 IIpasni, bank npexpaimaer
Aptopuzanuu mo OnepanusM ¢ HCHOIb30BaHMEM KapT B AeHb NpUHATHS pelleHHs O pacTop:keHun Jlorosopa,
HanpasisgeT [IpeanpusaTHIO COOTBETCTBYIOLIEE MUCHMEHHOE YBEIOMIIEHHE 10 NIEKTPOHHON moute [Ipennpusrus,
yKa3aHHOW B AHKeTe, 0 aate pactopkeHus Jlorosopa (dakrom nomyuenus yBenomuieHus banka Ipeamnpusituem
CUHTACTCSI COOOIICHNE 00 YCIEeNIHOM JOCTaBKe OT CepBepa IEKTPOHHOH MOUYTHI) ¢ OAHOBPEMEHHBIM HAPABICHUEM
OpUTHHAJIa TUCEMEHHOTO YBEAOMIICHHS IO MTOUYTE C YBEJOMJICHHEM O BPYUCHHH IO aJipecy, yKa3aHHOMY B AHKeTe.

13.6. Ilpu nomyuennu [IpeanpusTieM nucbMeHHOTO yBeoMieHus baHka o gate pacTopxeHus JloroBopa B COOTBETCTBUH
¢ n.13.5 JloroBopa CropoHsl B TeueHue 3 (Tpex) paboumx JHEH c MOMEHTa pacTopxkeHus JloroBopa o0s3aHBI
OCYILIECTBUTH HUKECIIEAYIOLIEE:

13.6. 1. Ilpennpusrue obs3yercst obecneunTs npekpamieHre Onepanuii ¢ HCIOJB30BaHUEM PEKBH3NTOB Kapr
B UHTepHer-MarasuHax Ipeanpustus u ynanuts n3 Burpun VHTepreT-marasuna [Ipennpusruii mo0Oyto
nH}popManunio, Kacaoulyrocs BO3SMOKHOCTH OIUIaThl TOBapoB C MCIOIB30BaHUEM pekBH3HTOB KapT (B ToM
YHCIIe JIOTOTHITH [IIaTexXHbIX crcTeM), peocTaBisieMoil Jlepxarensam B paMkax HacTosiero JloroBopa.

13.6.2. OcyuiecTButh B3auMopacyersl 1o Ornepanusm ¢ ucnoib3oBaHueM Kapt, coepiieHHbiM B MHTepHeT-
Marasuse [Ipeanpusarus, 3a UCKIIOUEHHEM CIIy4aeB, ONMCaHHbIX B 11.7.6 TIpaBu.

13.7. Tlpu mpekpamieHuu aeictBus Hacrosiiero Jlorosopa CTOpPOHBI OCBOOOXKIAIOTCSA OT B3aUMHON OTBETCTBEHHOCTH
TOJIBKO TTOCJIe UCTIOIHEHHS UIMHU BCEX 00513aTeNIbCTB, MIPUHATHIX 10 JloroBopy, B Teuenue 540 (maTucot copoka) qHen
CO JIHSl pacTOpKeHHUs HacTosero JloroBopa, HO He MEHee CpOKa HCKOBO# JJABHOCTH.

14.1. Bo Bcem, uro He mpexycMorpeHo IlpaBumamu, CTOpPOHBI PYKOBOJCTBYIOTCSI 3aKOHOAATENECTBOM Poccuiickoit
deneparnyu.

14.2. Tlpu pacropxennu norosopa c Arperaropom/IIposaiinepom bank ysenomsier [Ipeanpustie 1o 31eKTpoOHHON MoYTe,
yKa3aHHOHU B AHKeTe, 3a 25 (IBaauaTh NTh) KaJEHAAPHBIX JHEH 0 JaThl pAaCTOPXKEHHS I0r0BOpa O HEOOXOAUMOCTH
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14.3.

14.4.

14.5.

14.6.

ocymecTtBuTh noakaoueHue k I banka uepe3 AIIK banxa umu ATIK IpoBaiinepa, unu pacroprayts Jlorosop. B
NIPOTUBHOM city4yae, bank BnpaBe pactopruyts Jlorosop B coorBerctBuu ¢ 1.13.4 - 13.5. Jlorosopa.

[penocrasmsiemas CTopoHaAME APYT APYTY HH(POPMAIHS, CBSI3aHHAS C UCIIOHEHHEM 00s3aTebcTB CTOPOH B paMKax
HacTosniero Jloropopa, sBisieTcsl KOHQUACHINAIEHOM M MOXKET OBITH JOBEIICHA 10 CBEICHUS TPETHUX JIHL] B CIIy4asiX,
YCTaHOBJICHHBIX 3aKOHOATEeNbCTBOM Poccuiickoit denepaniy, B HHBIX CIy4asX — TOJNBKO C MUCBMEHHOTO COTJIACHs
CropoH.

Obmen xoH¢uaeHIMaTbHOH uHMopMarmelt Mexay CropoHamum win Mexay CTopoHaMH M ATpEraTopoM IO
ANIEKTPOHHON TOdYTe NOJDKeH ObITh 3amumeéH ¢ wucmoib3oBanmeM [1O Voltage Secure Mail, mubo wHBIMH,
cormmacopanHeIMU bankom u [IpennpusitieM, cpeacrsaMu 3ammtsl nHbpopManmu. MHCTpykus no pabdore ¢ Voltage
SecureMail pa3mernieHa Ha caiire Banka o aapecy
https://www.open.ru/storage/files/Voltage_Use_with_web_interface.pdf. B  pamkax JloroBopa 3ampemieHo
UCIIOJIb30BaTh (PAaKCUMWIIBHYIO CBSA3b JJIsl 0OOMEeHa KOH(pHICHINAIbHOW HH(OpMAaLUEH.

CTOpOHBI COTJIACHBI NPH3HABATH DJICKTPOHHBII JKypHAJ, pacledyaTku JOKYMEHTOB, IOJydeHHble OT [lnaTexHbIX
cucrem/bankoB-smutenToB kapt/[epxarenei/[IpeqnpusaTus mo kaHaIaM 3JIEKTPOHHOW/ (haKCUMITEHOW/WHON CBS3H,
a TaroKe JOKYMEHTOB, IIOANMCAHHBIX ICKTPOHHOMN ITOJIUCHIO WM HHBIM aHAJIOTOM COOCTBEHHOPYYHOHU IOIIINCH, B
KaueCTBe JOKA3aTeNbCTB YIS pa3pelIeHHs CIIOPOB.

CJ'ICZIyIOIHI/Ie MPUITOKCHUA K HpaBI/IJ'IaM SBJISIOTCS UX HEOTHEMIIEMOM YacThIO:

[punoxenne No 1 —  TlepedeHp JOKyMEHTOB, HEOOXOIMMBIX IS IPEIOCTABICHUS Y CIYTH.

punoxenne No 2 —  TpeboBanus k UaTepHeT-Marazuny [Ipeanpustus.

[punoxenne Ne 3—  HucTpykumn banka o mopsiake mpoBeneHus Ormepariii ¢ mcmoib3oBanneM Kaprt B cetn
Hurepuer.

[Mpunoxenne Ne 4 —  3asBKa Ha «pyIHOE IpOLIECCHPOBaHKE» oneparmu. Popma.

Ipunoxenne Ne 5 —  3asBka Ha npoBenecnue Onepanuu oTMeHbl/Onepanuu Bo3ppaTa. Dopma.

[Mpunoxxenne Ne 6 —  YBenomnenue. ®opma.
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Ipunoxenne Ne 1
k IIpaBunam npenocrasnenus ITAO bank «DK OtkpsiTuey»
yCIIyT MHTepHEeT-7KBalipuHTa

Hepeqem, AOKYMEHTOB, HeOﬁXOIll/IMbIX JISL IPET0OCTaBJICHUSA yc.IIyI‘H

=

Ycras*,

2. YupenuTenbHBIH JOTOBOpP (TOJBKO IS IOPUAMYECKUX JIUI - XO3IHCTBEHHBIX TOBAapHIIECTB (IOJIHBIC
TOBAPUIIECTBA U TOBAPHUIIECTBA Ha BEPE), ACCOLMAILMHN M COHO30BL)*.

3. CBuAETENBHCTBO O FOCYAAPCTBEHHON pErucTpaliy (JUIsl I0pUANYECKHUX JIUII, 3apEeTUCTPUPOBAHHBIX 10 1 MO
2002 roma — cBuaeTenbeTBO 0 BHeceHnH 3ammc B EPTHOJI o ropuamaeckoMm Jmiie, 3aperucTpHPOBaHHOM /10 1
utons 2002 roma / i1 MHANBHAYAIBHBIX IpeANpHHAMATENeH, 3apeructpupoBadHbix 10 01 saBaps 2004 1. —
cBUIETENBCTBO O BHeceHNH 3amucu B EI'PUIT 06 mHIuBuAya sHOM MpennpruHAMAaTee, 3apeTucTpUPOBAHHOM
no 01 sBaps 2004 roga) *.

4. Jannsie o [Ipennpustun (IIpumoxernne 1 x 3assnenuto [peanpusarus Ha 3akirodeHue JJoroBopa HHTEpHET-

9KBapHHIa WK K 3asBJICHHUIO O IPUCOCIMHEHHH K YCIyTraM 3JIEKTPOHHON KOMMepInu) *.

5. JIuneH3uu Ha IPaBO OCYIIECTBICHUS AEATENbHOCTH, IOUIekKaIell TUIEH3UPOBAHUIO (€CIH IPUMEHUMO).

6. Cornacue Ha 00paboTky MePCOHAIIBHBIX JIAHHBIX PykoBoaurens
[pennpustus/Byxranrepa/Iloanucksarontero mmua (o popme banka?).

7. CaezmeHnwus o BeiroponpuoOpeTaresisix (Mpyu HaIu4Yun) U GeHeunrapHbIX Biaaensuax mno hpopme banka*.

8. JIOKyMEHT, Y/I0CTOBEPAIOLINI JTUIHOCTL PyKoBoauTens [peanpustus*3,

9. Komms norosopa apeH Il MOMEIIEHHUH.

10. Komms moroBopa/crpaBku W3 0aHKa (B KOTOPOM OTKPBIT pacueTHHIA cuer [lpeampusitus) o0 OTKPHITHH
[pennpusatio pacyetHoro cuera B pyOnsax Poccuiickoit ®denmepamyy WM BBIIUCKA C PEKBH3UTAMH
[penupustus, chopmupoBaHHas U3 GaHk-KiIueHTa [Ipeanpusrus.

11. Wusre nokymeHTHI (10 3anpocy banka).

* He mpenocTaBiseTcs MPY HAJUYUK WK TIPU OJHOBPEMEHHOM Mo/iaue 3asBKU Ha OTKPLITHE pacyeTHOro cuera B [TAO Bank «®K
OtkpeiTUe»». [IpeanpusaTie, UMEIOIIee pacUeTHBIA cueT B baHke, MPeIOCTaBISIET TONBKO T€ JOKYMEHTHI, KOTOPhIC HE OBUTH MM
MIPEIOCTaBICHBI paHee, a TAKKE TOKYMEHTHI, B KOTOpbIe ObUIH BHECEHBI H3MEHEHHUS TIOCIIC UX MPEAOCTaBIeHHS B baHk.

1 B ciiyuae eciu B yupenuTeNbHbIE JOKYMEHTI BHOCHINCH U3MEHEHHUS, B BaHK MPeI0CTaBISETCs TEKCT STHX U3MEHEHHUIT (IGO0 HOBast
HOCJIEAHSAS PeAaKIHsl yUpEAUTEIbHBIX TOKYMEHTOB) M CBHIETEIbCTBA O PETUCTPALIUN U3MEHEHHH (B CIydae OTCYTCTBHS CBHICTEIbCTB —
MHbIE JOKYMEHTBI, TOATBEPKAAIOIINE PETUCTPALIUIO U3MEHEHUH B yUpeIUTEIbHbIE JOKYMEHTHI (JIUCT 3aIMCH, BbIJaBaeMblii HATOTOBBIMU
opranamu 110 opme Ne P5000, IToctaHoBI€HHE MECTHOH aqMUHHUCTpanud, Pemenne MecTHOH aMIHACTPAINH 1 TIP. ).

2 TumoBas (popma «3asBIEHHE O COTTIACHH Ha 0OPabOTKY MEPCOHATBHEIX JAaHHBIX» (Td-247-14).

% HeoOX0IMMO TIPENOCTaBIEHWE JOKYMEHTa, YIOCTOBEPSIONMETO IJIMYHOCTH PYKOBOMHUTENS IIpEeANpHUATHS, WHINBHIYaIEHOTO
MIpeNpUHAMATENS, (U3NYECKOTO JIMIA, 3aHUMAIOIIeecss B YCTAaHOBIEHHOM 3aKOHOIATeldbcTBOM Poccuiickoit ®eneparum mopsiake
YaCTHOHM NPAaKTHKOH, a TaKkXkKe NMPeICTaBUTENs, JeHCTBYIOIIEro Ha OCHOBAaHUU JIOBEPEHHOCTH (NP HAJIWYMHU Takoro npencrasurens). Ilo
(GU3MYECKUM JIHLAM MPEACTaBUTEISIM, [IpenpusTHIM — MHANBHAYaJIbHBIM MIPEAPUHAMATEISIM, (PU3NUSCKUM JIMIAM, 3aHUMAIOLIUXCS B
YCTaHOBJIIGHHOM 3aKOHOJATeNbCTBOM Poccuiickoit ®dexepalvu mopsigke 4YacTHOM MPAKTUKOH, HEOOXOOMMO TMPEJOCTaBICHUE
MHTPALMOHHBIX KapT M IOKYMEHTOB, IIOITBEPKIAIOIINX PABO MIPOKUBaHUs1/IpeObIBaHus Ha TeppuTopun Poccuiickoii deneparyu, Taxke
MIPEIOCTABIICHNE JOKYMEHTOB, TOATBEP>KAAIONINX TOJTHOMOYHS IPEICTaBUTEIIEH.
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Ipunoxenue Ne 2
k IIpaBunam npenoctasnenus ITAO bank « DK OtkpbiTre»
yCIIyT MHTepHEeT-7KBalipuHTa

TpeooBanns k UnTepHer-marasuny Ilpeanpusarus

CaiiT moymkeH UMeTh ctaTideckuil [P-anpec u pa3memaTbes Ha MIIATHOM XOCTHHTE.
Burpnra HMHTepHeT-MarasmHa HE JOIDKHA COJAEpKaTh HH(GOPMAIHIO, 3alpelICHHYI0 K pPacHpOCTPaHEHHUIO
B COOTBETCTBUU C 3aKOHOAaTeabCcTBOM Poccuiickuii @enepauuu u Ipasunamu IlnatexHbIx cucTeM.
Burpura aTepHEeT-Mara3nHa J0DKHA OBITh Ha PYCCKOM SI3BIKE WIIM UMETh PYCCKOS3BIYHBIN BapHaHT U3JI0KEHHUS
UHPOPMAIIIH.
B Burpune MHTepHeT-Marasuna [Ipeanpustus B 00s13aTeIbHOM MOPSIKE JOKHA OBITh pa3MelleHa CIIeAYIoast
undopmanus:
e Jlanweie o rpummueckoMm nmie Ilpennpustus (HaumeHoBanme, azapec, MHH, koHTakTHBIA TenedoH,
3JIEKTPOHHASI IOYTa U T. 11.)
Perucrparuonnas gpopma s KIMCHTa (TaHHBIC O KITUCHTE, (POPMHUPYIOIIEM 3aKa3)
ena Toapa
[omHOE OmHcaHNe TOTPEOUTEECKUX XaPaKTEPUCTHK MPo1aBaeMbIX ToBapoB
e Cmoco6 omatel ToBapa
o Tlopsmok mpoBeneHHs OTUIATHI IT0 OAHKOBCKMM KapTaM
e Tlopsnok Bo3Bpara ToBapa
e VYCIoBUS JOCTaBKU
e Hudopmanus o mepax mo odecreueHuto 6e3omnacHoctr Oneparuii ¢ KCIOIb30BaHUEM PEKBU3UTOB KapT
Wudopmanus, KoTopast MPe0CTaBISICTCS KIMSHTaM 110 oruiaTte TOBapoB ¢ HCIOIb30BaHUEM PEeKBH3UTOB Kapt/
o Bo3Bpary ToBapa, OMJIAYCHHOTO C UCIIOJIb30BAaHHEM PEKBU3UTOB KapT, mo/mkHa ObITH corilacoBaHa ¢ baHkoM.
o Jlorotumnsl [InaTexHbIX cCUCTEM.

Ilepeuens ToBapos, npencrasieHHblil IIpennpustueM baHKy, NOJKEH COOTBETCTBOBATH IEpeuHI0 ToBapos,

(hakTHIECKH peann3yeMbIX depe3 MHTepHeT-Mara3uH.

Jns nunensupyeMoil nesitenbHOCTH B Butpunae MHTepHeT-MarasmHa NODKHA OBITH pasMemieHa HHQpOpMAaIus

O JIMICH3UAX, pPA3pEUmICHUSIX OT IPOU3BOAMTENS, IpaBooOiamaTens WIM TOCYJapCTBEHHBIX OPTaHOB

Ha peanusyemble ToBapsI.

B Butpune MHTepHET-Mara3nHa He JOIDKHO OBITH HEpaOOTAIONIIMX CTPAHHII, CCHUIOK, HANPABJICHHE KOTOPHIX HE

COOTBETCTBYET MX HA3BaHHUIO, a TAK)XKE CTPAHMIY/CCHIJIOK, NEPEHANpPABILIIONMX Ha Apyrue caiTel (0€3 sSBHOTO

yKa3aHHs [IepeHaIpaBICHU).

Burprna IHTepHeT-MarasuHa JODKHa HAXOAMWTHCS B paboOdeM COCTOSHUH, COJEpXKaTh HCUEPIBIBAIOIIYIO

HHGOPMALIMIO O IpeaaraeMsx ToBapax.

Butprna MHTepHEeT-MarasyuHa He JOJDKHA UCTIONB30BaThCS I Pealn3alluyl cleIylonux kateropuii ToBapos:

9.1. Pa3Bneuenus s B3pocibix (Adult Entertainment).

9.2. Merckas mopHOTpadus.

9.3. ByiaroTBOpHUTENEHOCTD, B3HOCHI, TOKEPTBOBAHMUS 0€3 COOTBETCTBYIOIIMUX JINIIEH3UH 1 0€3 TTOJTHOTO OMHCaHUs
Ha caiiTe, ”HQOPMAIIUH O CIIOHCOpaX U 00 0Opa3oBaHUM (HOHIA.

9.4. Tlpomaxa HAPKOTHUYECKNX BEIECTB, KYPUTEIbHBIX CMECEH 1 MX aHAJIOTOB.

9.5. Tosapsl/yciayru, IpOTHBOpEYAIIHE ACHCTBYIOMIEMY 3aKOHOJATENhCTBY Poccuiickoit @enepanui.

9.6. IIpomaxa TOBapoOB, HAPYIIAIOUINX IIPaBa MIPABOOOIATATEIS.

9.7. PacnpocrpaHeHue NpOIyKIHH, IPOIaraHAnpYyonel HacHiIne, MeXHAIIMOHAIBHYIO PO3Hb, TEPPOPU3M.

9.8. 3HakoMcTBa, MEIUIIMHCKHE M IPOYHE KOHCYJIBTALUK Yepe3 ceTh MHTepHeT.

9.9. BpauHbIe yCIIyTH, CEKC-IIOIbI, )KEHCKHI U MYKCKOH 3CKOPT, MACCaKHBIC CAJIOHBI.

9.10. CaiiTbl, OCHOBHOE HAIIOJHEHHE KOTOPBIX (OPMHUPYETCS IIOCETUTENSIMU: OJIOTH, JIOCKHU OOBSIBICHUN H T. 1.

9.11.TIpogaxa IIO 6e3 Hamuuusi JOrOBOPOB C TOCTaBIIMKAMHM WM paspaborunkamu nanHoro [10,
MTOJITBEPKTAIOIINX JIUIIEH3MIO U pa3pelieHne IpoiaBaTh B ceTu MHTepHeT.

9.12.TIponaxa My3bIKaIbHBIX (aiioB O3 JTHIIEH3HNOHHOTO JOT0BOPA.

9.13.JIexapcTBeHHsle npenapatbl, BAJ[pI B cirydae npojaku 3a rpanuny PO.

9.14. HeneranpHblii HTOPHBIN OM3HEC (Ka3UHO, OYKMEKEPHI U T. 11.).

9.15.TIponaxa ankorons ¥ Tabaka TabavHOM NPOIYKIMH, CUTapeT (B TOM YHCIIE PA3IMYHOTO POJia SIEKTPOHHBIX U
HAaIOJTHUTEICH IS HUX).

9.16. daitnooOMEeHHHKY.

9.17. TenemapKeTHHT.

9.18.TIpoxaxka moaAe 0K, KOHH TOBAPOB U3BECTHBIX OPEHIOB 0e3 cepTuduKara.

9.19. KoHCyJIbTAlIUOHHBIE YCITYTH.

9.20. O6MeH BaJIIOTHI.
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9.21.TIponaxa OrHECTPEILHOTO OPYXKHS U 3allaCHBIX YacTel K HeMy, OOETIPHUIIacOB, XOJIOIHOTO OPYKHsI, BOCHHOMN
TEXHHUKH, B3pBIBYATHIX BEIIECTB U CPECTB B3PBIBAHMS1, OOCBBIX OTPABIISIONINX BEIIECTB M CPEJICTB 3AIUTHI OT
HUX, CUCTEM CBSI3U M YNPABJICHUS BOCHHOTO Ha3HAa4YeHUs, MH(POBAILHON TEXHHUKH, a TaK)KE HOPMATHBHO-
TEXHUYECKOH TOKYMEHTAIlUU Ha IPOU3BOACTBO U SKCILIYaTaIUIO BHIIIEIIEPEUNCIEHHBIX YCTPOICTB;

9.22.TIpogaxa pEeKBH3UTOB OAaHKOBCKMX KapT M IUIATHBIH JOCTYN K IepcoHajdbHBIM NaHHbIM (0a3br ['MIBJIJL,
COTOBBIX OTIEPATOPOB, BOJUTEIBCKHUX MIPaB | T.1.).

9.23.TIpomaxa penKknx/3K30THIECKUX KUBOTHBIX.

9.24.TIpomaxa 0/y 3amm4acTe 1l aBTOMOOHIEH.

9.25.TIpomaxka WHBIX TOBApPOB/YCIYT, pea3anus KOTOPHIX CIIOCOOHA OKa3aTh HETATHBHOE BIHSIHHC HA JICTOBYIO
penyrauuto banka unu IlnarexHsIx cuctem.
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Ipunoxenne Ne 3
k IIpaBunam npenoctasnenus ITAO bank « DK OtkpbiTre»
yCIIyT MHTepHEeT-7KBalipuHTa

HNucrpykuus banka
0 nopsiake nposegenus Onepauuii ¢ ucnoJsb3osanuem Kapr B ceru UHTepHer

[pennpustue o6s3yercs mpoBoauTh Omnepariu omiatel, Omepanuu oTMeHBI M Omnepary BO3BpaTa TOJIBKO IpHU
HaJMYUM COOTBETCTBYIOIIMX IIPABOBBIX OCHOBAHUH (3aKIIOYEHHE JOroBOpa KYIUIM-pomaxu ToBapa, pacTOp)KEHHE
JIOroBOpa KyIUIH-TIpojaku ToBapa, YMEHBIICHHE CTOMMOCTH TOBapa U T. 1.). Ilpenmpustue o0s3yeTcss caMOCTOSTEIBHO
U B COOTBETCTBHU C TPEOOBaHMSIMH 3aKOHOIATENbCTBA OGOPMIIATH OTHOIICHUS C JlepkareneM KapTbl, CBA3aHHBIC
C BO3HHMKHOBEHHEM OCHOBaHUH 11 mpoBeaeHust Onepanuii omnatel, Oneparuii otMensl, Onepanuii Bo3Bpara (3aKkioueHne
JIOTOBOpa KyIUTH-TIpoiakk ToBapa, pacTop)KeHHE I0rOBOpa KyIUTU-TIpoaxku ToBapa, oopmiieHre yMEHBIICHUS] CTOUMOCTH
ToBapa u T. n.). Ilpeampusitne 006s3yercss mo TpeOoBaHWIO baHka NPenOCTAaBIATH JOKYMEHTBHI, IOJATBEPIKIAIOIINE
paBOMEPHOCTH TpoBeaeHus Oneparuu oruiatel, Onepanuii otmensl, Onepaiyii Bo3Bpara.

Omnepanus onJaThl

Hepsxarens kapTel oopamaercs B Butpuny UaTepHer-maraszuna [Ipennpusarus, popMupyet 3aka3 Ha mpruoOpeTeHme
ToBapa, 3amoIHAET perucTpaoHHbIE JaHHBIE O cebe, MecTe ToCTaBKK ToBapa, MpHHUMaeT yciaoBus MHTepHeT-Mara3naa
o oopmIIeHHIO U BO3BpaTy ToBapa, BeIOMpaeT crioco0 omatel. B ciyuae BeIOopa B KadecTBe criocoba omiatsl ToBapa
coBepiieHre Onepaiyy onIaThl ¢ UCIOIb30BaHUeEM KapThel HIMEIOT MECTO cHeNyIOIUe JEHCTBU.

1. Tlpennpusitne mpucBamBaeT cHOpPMHPOBAHHOMY 3aKa3y HOMEp M OCYIIECTBISICT Iepeaapecaruio Jlepskarens
kapTel B [lnatexnyro ¢opmy, Ha kotopoit Jlepkarenb KapThl BBOOUT PexBu3uThl KapThl W/WMiaHM OCYIICCTBISCT HHBIC
neiicTBUs (MIPH HEOOXOIUMOCTH).

2. B cayuae yuactust Kaptsr 8 mporpamme 3-D Secure (Verified by Visa unn MasterCard SecureCode) depxatesnb
KapThl IEPEBOINTCS Ha CHELMATM3UPOBAHHBIN HHTEpHET-pecypc baHka-aMuTeHTa 711 JONOIHUTENbHONH AyTeHTH(UKAINT
Jlepxarens KapTsl.

3. Tocne ycnemnoro npoxoxaeHus Ayrentudukanmuu B bank HanpasisieTcs: 3apoc Ha MpoBeieHne ABTOPH3AINT
o Onepalnyy onaaTel B yCTAHOBIEHHOM COOTBETCTBYIOIUMH [1naTe:KHBIMU cHCTEMaMHU HOPSIIKE.

4. Tlpu momy4deHUH HOJIOKHUTENBFHOTO pe3ysbTaTta ABTOpu3alyu B IlmarexHyo GopMy BBIBOIUTCS cooOIIeHHE 00
YCIICITHOM 3aBEpILICHUH OIIepally, TaKkke JaHHas nHpopmanus gukcupyercs B Konconn.

5. Ilpm momydeHWM OTpHLATEIBHOrO pe3ynbrata ABTopH3anuu B IlmatexHyro ¢opMy BBIBOIUTCS coOOIIeHHE
0 HEBO3MOXHOCTH OILIaThl ToBapa myreM cosepuieHust Onepanun ¢ ucroiab3oBaHueM Kaptel (0e3 yrouyHEeHHUs NPUYUHBI).
IIpu stom B Konconu none «CocTossHUE» IIaTeka MPUHUMAET 3HaYEHHE, OTIMYHOE OT YKa3aHHOTO B II. 4 HACTOAIIETO
IIpunoxxenus.

Omnepanusi 0TMEHBI OTLIATHI
B cayuae ecnu mocie mposeaenus Omepamuu Omjiathl 10 3akpbitus OneparoHHOro aHs VHTepHeT-MarasuHa,
B TCUEHHE KOTOPOro Obiaa mpoBeaeHa Ormepaius OIUIAThl, BO3HUKIA HEOOXOMUMOCTh ee¢ OTMeHbI ([lepxarenb KapThl
OTKa3ajcsl OT CBOEro 3akasa (J4acTu 3akaza) u T. 1.), lIpennpustue MoxkeT mpoBecTd Omepalnuio OTMEHBI C MOMOIIBIO
Koncomnmu.

Tpebdosanun ona Onepayuu ommensl

1. Omepanus orMeHs! oruiaThl ToBapa MOXKET OBITH IPOBEICHA TOJIBKO Ha MOJHYI0 cymMMy Orepanny oriaThl.

2. Omnepanust OTMEHBI MOKET OBITH IIPOBEAEHA TOJBKO /10 23 yacoB 59 MUHYT 110 MOCKOBCKOMY BPEMEHH TEKYIIETo

nHs IHTepHeT-MarasnHa, B Te4eHHe KOTOporo Obuia coBepuieHa Onepaius omaThl.

Omnepanus OTMEHBI CUMTAETCS YCIIEIIHO COBEPIICHHOM TONBKO B ciy4ae, eciau nose «CocrosHue» B KoHcomm
NPUHHUMAET 3HaueHHe «3aBepIleHo ycrelHoy. Jlroboe qpyroe 3HaueHHne yKa3aHHOTO MOJIsl 03HavaeT, 4to Onepariys OTMEHbI
HE BBITIOJHEHA.

B cirydae HeBO3MOXKHOCTH coBepIeHus Onepanui OTMEHBI B aBTOMaTHYECKOM PeXHUMe (C UCTIONIb30BaHUEM
Koncomnn) Omnepartust OTMEHBI MOXKET OBITH TpoBeieHa baHkoM Ha ocHOBaHMH 3amnpoca [Ipeanpusatus Ha npoBeaeHne
Onepanun oTMEHBI, HanpaBiieHHOTo B bank. 3anpoc Ha nposenenue Oneparin otMens! [Ipeanpustre cocraBnser
o ¢opme IIpunoxxenns Ne 5 x [IpaBuiam, HOAITUCHIBAET €ro U HaNpaBJsieT B baHk Ha 3JIEKTPOHHBIH MTOYTOBBIH SAIINK
ecom@open.ru. O6men uHGOPMAITUEH 10 ISKTPOHHOM MOYTE JO/DKEH OBITh 3AIMUIINEH ¢ Hcnojbp3oBanuem 10 Voltage
Secure Mail, miu6o MHBIX, corlacoBaHHbIX CTOpOHAMU, CpEeICTB 3aIUThl nHpopMmanuu. MHcTpyknus mo padote ¢ Voltage
SecureMail pa3meriena Ha caiite banka o anpecy
https://www.open.ru/storage/files/Voltage_Use_with_web_interface.pdf.

Onepauusi Bo3Bpara

B cmydae eciam HeoOxomumo oTMeHHTH Omepanuio OIUIaThl Tocie 3akpeITHs OmneparmoHHOro aHSA MHTEpHET-
MaraswHa, B T€4eHHE KOTOPOTro OHa OblLiTa mpoBeaeHa, To BeimosHsAeTcs Onepanns Bo3spaTa. st coBepmenns Oneparmn
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Bo3Bpara [Ipeamnpustue ncnonszyer Konconb. Onepauusi Bo3Bpata MOXET NPOHM3BOAUTHCS KaK HA MOJHYI0 CYMMY
Onepanuu oIuIaThl, TaK U Ha €€ 4acTb.

Omepanys Bo3BpaTa sIBJIAETCS OCHOBAaHHEM /I BO3BpaTa Ha OaHKOBCKHMH cueT JleprkaTerst NEHEXKHBIX CPEICTB
B CyMMe, Ha KOTOpyro npoBeneHa Onepanusi BozBpata. Omnepalysi BO3BpaTa/daCTUYHOTO BO3BpaTa CUUTAETCS YCHELIHO
COBEpLICHHOH, TOJIBKO ecii 3HaueHue 1ot «CocTosiHue» B KoHCcoNM nprHUMaeT 3HaueHne «3aBepILeHO YCIISITHOY.

B cmydae HeBOo3MOXHOCTH coBepiieHHss Omnepanuy BO3BpaTa B aBTOMATHYECKOM PEXHME (C HCHOIB30BAHHUEM
Konconm) oHa MoxeT ObITh IpoBeaeHa bankoM Ha ocHoBaHMM 3anpoca [IpeanpusaTus Ha npoBeaeHne Onepanny BO3BpaTa,
HanpasieHHoro B bank. 3anpoc Ha nposenerne Oneparmu Bo3Bpara [Ipeanpusarue cocrasnser mo Gopme Ipnmosxenus Ne
5 k IlpaBuiaM, TOAIICHIBAET €r0 W HANpPABIAET B BaHK Ha BIEKTPOHHBIM MOYTOBBINA smuk ecom@open.ru. O6meH
nHpOpManueil Mo IEKTPOHHON MoUTe JOJDKEH OBITh 3amuméH ¢ ucnonb3oBanueM 110 Voltage Secure Mail, nubo mHBIX,
coritacoBaHHBIX CTOpOHAMH, CPEICTB 3amuTH nHpopMarmu. MHCTpyKIus mo padote ¢ Voltage SecureMail pazmemena na
caiite banka mo azgpecy https://www.open.ru/storage/files/Voltage Use with_web_interface.pdf.

Pyuynoe nponeccupopanne Onepanun ¢ HCIOJb30BAHHEM PeKBH3UTOB KapThl

B ciydae BBIsSIBIEHHS OTCYTCTBHS coBeplleHHOWH Onepauuy ¢ MCHOJIb30BaHWEM PEKBU3MTOB KapThl B pacueTHOi
nHdopmannu MaTEpHET-Marazuna 3a npeaplrymuii OnepaoHHbIH 1eHb HE00X0 MO HaNpaBuUTh B bank 3asiBKy Ha py4HOe
MIPOIIECCHPOBaHME OTlepanuy, odpopmieHHyI0 1o popme [Ipmmoxerns Ne 4 k [IpaBunam. 3asBka qoymkHa OBITE oOecriedeHa
JIOKyMEHTOM, TIOATBEP KoM nposeaeHne Oneparin omtatel, Onepannu otMeHsl, Onepannu Bo3Bpata. [lognucanHas
3asBKa HAMpaBIsieTCs B BaHK Ha AJIEKTPOHHBIA MOYTOBBIH MK ecom@open.ru. O6meH uHbOpPMAIHEH MO ANEKTPOHHON
MoYTe JOJDKEH OBITh 3ammmiéH ¢ ucrons3oBanueM I10 Voltage Secure Mail, mmbo mHBEIX, cornmacoBaHHbIX CTOpOHaMH,
cpencTtB 3amuThl nHPopManuu. MacTpyknms mo padore ¢ Voltage SecureMail pa3mernena Ha caiite banka mo agpecy
https://www.open.ru/storage/files/Voltage_Use_with_web_interface.pdf.
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[Mpunoxxenne Ne 4
k IIpaBunam npenoctasnenus ITAO bank « DK OtkpbiTre»
yCIIyT MHTepHEeT-7KBalipuHTa

®opma
B ITAO bank «®K OtkpsiTHE»

Ot

3asBKa HA «PYYHOE NMPOLIECCHPOBAHNE)» ONEPALHH

I. « » 20 1.

IOpunnueckoe HanmenoBanue [Ipennpusatus

Ne JloroBopa u farta ero nNoJIMCaHus

KonTtakrHsrii TenedoH (¢ KogoM ropoaa)

Konrakrroe nuio (. 1. O.)

IMpoury Bac BpyuHy0 3anponeccHpoBaTh ONMEPANHIO CO CJAEAYIONAMH MapaMeTPaMu:

Tun onepauun U mokymka U BosBpar U yacTuuHbIH BO3BpaT

HaumeHoBanue To4yku

TID (repmunan ID)

CymMma onepanuu

Howmep kapTsl

Kon aBTopusanuun

Howmep cceimku RRN

IIpyuynHa pydyHOTr0 IPOLIECCHPOBAHUS ONEpPaIIH

PyxoBoaurenn
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IMpuoxxenne Ne 5
k IIpaBunam npenoctasnenus ITAO bank « DK OtkpbiTre»
yCIIyT MHTepHEeT-7KBalipuHTa

®opmMma

B ITAO bank «®K OtkpeiTHE»
Ot

3asBka Ha npoBeaeHue Onepauuu oTMeHbl/Onepanuu Bo3BpaTa

}OpI/IZ(I/ILIeCKOC HauMMCHOBAHUC Hpe)alI/IHTI/Iﬂ

No ﬂOFOBOpa U garta €ro noArnucaHus

KonTtaxrHsri TenedoH (¢ KogoMm ropoaa)

KonraktHoe muto (PHO)

ITpoiry oTMEHMTBH ONEPALHIO €O CIeAYIOIIHMMH NapaMeTPpaMu:

HaunmenoBanme Touku

TID (trepmunan ID)

CyMMa onepauuu

HowMmep KapTsI (8 yceuennom ghopmame — nepsvie uiecmo
u nocrneonue yemoipe yu@dpol, npumep — 4111 11x* ****
1111)

Kox aBropmzarmu

Howmep ccoutkn RRN

PykoBoaurenn

202 .
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IMpuoxxenne Ne 6
k IIpaBunam npenoctasnenus ITAO bank « DK OtkpbiTre»
yCIyT UHTEpHET-3KBalpHHTa

dopma

B ITAO bank «®K OtkpsiTHE»

Ot
YBenomiienue
Hacrosmum  mmceMom  [Ipennpusitue yBemomisier Bac 00 u3MeHEHHWU OaHKOBCKHX
PEKBU3UTOB:

p/c B

(HauMeHOBaHHNE OaHKA-TIOTYJaTeIs)
K/c B

(mammeHoBaHue oTaeneHnus banka Poccun)
BUK , MIHH

(IHH 6anka-nioxy4aTers)

IIpocsba mnepeuncnate CyMMBI BO3MEIIEHHS B paMKax 3aKIIOYeHHOTo JloroBopa HHTEpHET-3KBalpuHTa
Ne OT«__ » 20  r. 1O yKa3aHHBIM PEKBH3HUTaM.

JomxHoCTh ITonnuce ®. 1. O.

M. II.
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